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About This Guide

This guide describes the steps that need to be followed to install Content Server 6.3 to run
asaweb or portal application on Windows or UNIX with BEA WebL ogic Server, and with
the Oracle or SQL Server database.

Who Should Use This Guide

Thisguideisfor professionals who have experience installing J2EE components,
including databases, database drivers, application servers, and web servers. If you do not
have experience installing J2EE components, we strongly recommend contacting our
Installation Services group or an experienced Content Server system integrator.

How This Guide Is Organized

The chaptersin the guide are organized in the following parts.

SOF
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Part 1, “Installation Overview” provides all the information you will need to plan the
installation. This part also provides you with worksheets you can use to document the
installation.

Part 2, “ Database” describes how to install and configure a supported database system
for use with Content Server.

Part 3, “WebL ogic Server” describes how to install and configure the WebL ogic
application server.

Part 4, “Web Server” describes how to install and configure the 1S and Apache web
servers.

Part 5, “Before Installing Content Server” explains how to prepare for the installation
of Content Server.

Part 6, “Installing Content Server” shows you how to proceed through the installation
of Content Server.

This guide also contains appendixes with supplementary instructions for testing the
connection pool, setting up MS SQL Server, Oracle, and DB2 databases, creating a
domain on WebL ogic Server, and using Content Server’s property files.

Installing Content Server 6.3 with BEA WebLogic Server



About This Guide

Graphics in This Guide

Graphics in This Guide

Many stepsin this guide include screen captures of dialog boxes and similar windows that
you interact with in order to compl ete the steps. The screen captures are presented to help
you follow the installation process. They are not intended to be sources of specific
information, such as parameter values, options to select, or product version number.

Third-Party Software

For information about installing the third-party software that supports Content Server,
refer to the product documentation and to our configuration guide, Third-Party Software.
Licenses for the software must be obtained from the respective vendors before Content
Server can be run.

Content Server Release Notes

The readme.htm file is provided on the Content Server installation CD to bring you the
latest information concerning supported configurations, changes to installation
procedures, and similar information regarding server-side and client-side components.

Content Server Documentation
For updates to Content Server documentation, check the following web site:
http://e-docs.fatwire.com CS

Thisweb site is password-protected; you will need to obtain a password from FatWire
Technical Support. For Technical Support contact information, see the following url:

http://ww. fatw re.conf Support/contact_info. htm

Installing Content Server 6.3 with BEA WebLogic Server
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Part 1
Installation Overview

This part provides all the information you will need before you begin the installation. It
contains the following chapters:

» Chapter 1, “Planning the Installation”
» Chapter 2, " Sequence of Installation”

Chapter 3, “Worksheets for Documenting the Installation”

Installing Content Server 6.3 with BEA WebLogic Server
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Chapter 1
Planning the Installation

This book describes how to install Content Server with BEA WebL ogic Server version 8.1
on Windows and UNIX systems.

This chapter is divided into two sections:
e Software Overview
e Hardware Overview

Wire Installing Content Server 6.3 with BEA WebLogic Server
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Chapter 1. Planning the Installation 14

Software Overview

Software Overview

This section describes key areas that you should consider when planning your Content
Server installation.

Supported J2EE Components

Content Server isa powerful J2EE application. Installing a J2EE application requires
installation expertise with 2EE components such as:

o A web server

A DBMS (relational database)
A JIDBCdriver

* An application server

e A porta server

Content Server supports only certain versions of these 2EE components. Make sure that
you are using only the versions that are named in the Supported Platform List (SPD) at
the following URL.:

http://e-docs.fatwire.conf CS

(Locate the Content Server version of interest, and click the Supported Platform List
(SPD) link).

The J2EE components on which Content Server runs are provided by third-party vendors.
This guide, therefore, does not contain full installation instructions for the 2EE
components. Rather, it explains how to configure the components to work with Content
Server. For example, this guide does not explain how to install the Oracle DBM S, but does
explain how to configure the Oracle DBM S to work with Content Server.

When you install the components, first refer to the related vendor documentation for
instructions, and then use the information in this guide as a supplement.

Supported Configurations

Configurations supported by this installation guide are available through the following
URL:

http://e-docs.fatwire.conf CS
L ocate the Content Server version of interest and click the Supported Platform List
(SPD) link. The document that opens provides hardware and software requirements,
including specifications regarding third-party databases and drivers, application servers
and web servers, portal servers, and other software that is required for installing and
running Content Server.

Content Server Standard and Portal Interfaces

Content Server now supports content management operations in both a web-based
environment and a porta environment.

Installing Content Server 6.3 with BEA WebLogic Server
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By default, Content Server uses the standard tree-and-workspace interface seen below to
support the web-based environment.

ire Content Server ShowMyDesktopFront - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

HBack + = - @ 7} GelFavorites @Madia =] @ |G0081€v I jl B searchWeh - H Ehsite popups allowed
Address I j
Links @.QOL @Marc @Fix search @BEA Partriarkiet Home @Asci\ JPop [JBugs [ IDBZ [ Jlicense [ |Oracle [ |Support

E5) New | =] Search I My Work | "L, Workflow y = site Plan y Th Bublishing Cnmenl Sewer

—
i Ec Server Name: fa

=3

User: admin | Role: 5 i drmi yocument! flowadmin, SiteAdmin, SparkContentls ) | site: Spark

Adrin | Site Admin | Varkfiow My Work

R Sites My Assignments

@ Azzethaker

@ Flex Family haker Mo assets have been assigned to: admin,
@ Aszet Types
& Publishing W Shaw my completed assignments still pending

& sources

P User Prafiles My Checkouts

There are no assets checked out by admin

& Email My Active List

)
Start eru Type MName Description Date Added Remove?

Tree

a Clear Azsignments

ﬁ Clear Checkouts
)

Mo items in your Active List

|@ Manage WorkFlow ’_ ’_ ’_ E Local intranet

Thetree panel on the left contains al the elements you work with, such as assets, settings,
and commands. The workspace area on the right iswhere al the tasks and operations are
performed. The standard interface is geared towards expert users who require complete
control over their content management routines, and administrators who manage systems
within the Content Server environment.

FatWire Installing Content Server 6.3 with BEA WebLogic Server
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Software Overview

However, during the installation, you will have an option to install the portal interface.
The portd interface displays your most common tasks and objects as portlets in the
workspace area, as shown below:

K3 New Portal Desktop - Microsoft Internet Explorer &) x|
File Edit Wiew Favorites Tools  Help ﬁ
GBack v = v (D al GelFavorites GfMedia Sh c%
Address I -
-
Portal Login GS Content GS Documents Spark Display I~
Site Info DEl Content Assignments Dﬁ Content History Dﬁ
User: null
Site: Spark Mo assets in Assignment List Mo assets in History List
Role: Sparkadmin, SparkDocumentUser,
Workflowadmin, SiteAdmin, .
SparkContentUser, GeneralAdmin ) Search Content lel Publish Console lel
Select Site X L
select Publish Destination
Active Content =E |Fmd Spark Ad | Publish destination
ISpark Destination (using Mirror to Senrer)j
M t: Active List
0 assets in Active Lis Search |Name j for I
Select Destination
Checked-out Content [E[E]| ||zort results by INS‘me j'
Running Publish Sessions
Mo assets in Checkout List Ay ancedlseanch
Mo Running Publish Sessions
Create Content =E Scheduled Publish Tasks
Type bame Mo Scheduled Publish Tasks
Spark Ad Mew Spark Ad
Spark Contact Mew Spark Contact Publish Histary
Spark Content Attribute Mew Spark Content Attribute . .
Mo Publish Histary
Spark Content Definition  MNew Spark Content Definition
Spark Document MWew Spark Document
Spark Folder Mew Spark Folder
Spark Job Mew Spark Job -
Spark News Itemn Mew Spark News Itern J
-
|®:| ’_’_’_ E Local intranet

The portal interface is more intuitive than the standard interface; it is arranged in a way
that is similar to the graphical user interface of desktop computers. The portlets, just like
windows, can be moved, minimized, and maximized. Such arrangement provides for a
more user-friendly experience and makes the portal interface suitable for less-experienced
users.

Before Installing Any Software

Before installing the J2EE components or Content Server, do the following:

» Read the latest Content Server Release Notes. They are updated periodically and
posted to the FatWire e-docs web site:

http://e-docs.fatwire.com CS

» Make sure that all machines on which you will install J2EE components have a static
IP address and a proper DNS configuration.

» |f your Content Server system will serve content over a secure connection, you must
obtain an SSL certificate from a certifying authority such as VeriSign. Obtaining the
certificate may take some time, so submit your request well in advance to ensure that
you have it before installing Content Server.

» |If you will beinstalling software on UNIX, note the following:

Installing Content Server 6.3 with BEA WebLogic Server
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Software Overview

- The Content Server installation program requires an X-Windows display in order
for Content Server to be installed on either remote or local machines. (Nearly al
UNIX machines already have an X-Windows server installed. X-Windows servers
that support Windows are also available.)

- Youtypicaly install several components while logged in asr oot . So, make sure
you know the root password.

- Werecommend that you create a UNIX user named csuser onal UNIX systems
running the application server. The UID (user ID number) for thecsuser account
must be identical on all the UNIX systems that are running the application server.

Before you begin installing Content Server, you must obtain a Content Server license
(an xml file, named FWLi cense. xm ). You will not be able to install Content Server
without this license. You can obtain this license file by contacting FatWire Technical
Support. For contact information, go to the following URL.:

http://ww. fatw re.conlf Support/contact _info. htm

While Installing Content Server

During the Content Server ingtallation, you have the following options:

You can create a porta or anon-portal installation.
On both a portal and a non-portal installation, you can do the following:

- You caningtall the content applications such CS-Direct and CS-Direct Advantage,
both of which are provided with Content Server. You can aso install add-on
offerings, such as Engage, if you have purchased alicense for the add-on
offerings. If you need information about the CS content applications and add-on
offerings, see the Content Server Developer’s Guide.

- You caninstall sample content and sample sites on the development and/or
content management environments. For information about the sample sites and
their content, see the Content Server User’s Guide. For detailed information about
the sites' content, see the Content Server Administrator’s Guide.

For a portal installation, you can elect to have the LDAP user authentication plug-in
automatically installed. If you prefer to install LDAP manually or you need a different
authentication plug-in that FatWire supports, you must install the plug-in after Content
Server and its content applications are installed.

After Installing Content Server

After installing Content Server and its content applications, you can install the following
components, as necessary:

SOF
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LDAP user authentication plug-in, if you elected to not install it with Content Server.
Note that you can aso install adifferent supported plug-in.

The Verity search engine, if you plan to use the Verity search engine connectors. For
information about installing the search engine, see the Verity release notes.

Satellite Server on remote hosts to increase the performance of your delivery system.
For installation information, see Installing Satellite Server.

Installing Content Server 6.3 with BEA WebLogic Server
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Hardware Overview

Hardware Overview

Content Server Environments

You install Content Server and its J2EE components on three environments, four if the
optional testing environment isincluded. The environments are:

» Development—the environment where devel opers create the elementsthat providethe
web site's structure

» Content management (staging)—the environment where content providers create,
edit, and manage content

» Délivery (production)—the environment that delivers the live web site to visitors on
the web

» Testing—an optional environment to test performance or capabilities.

Note

The names of your environments might vary from the names used in this
guide. Generally, the management system is also called “staging”; the
delivery system is also called “ production”; and the testing system is also
called “QA” or “QA testing.”

Tiered and Clustered Environments

Each environment consists of its own set of hardware. Therefore, your site requires at |least
three sets of hardware. For agiven environment, the hardware might consist of asingle
machine or many machines. Adding machinesto an environment increases performance
and reliability.

Single-Tier Environments

Inasingle-tier environment, all the J2EE components—including Content Server—are
installed on the same machine.

Multi-Tier Environments

In amulti-tier environment, different 2EE components are installed on different
machines. For example, in athree-tier environment, the web server isinstalled on one
machine, the DBM S on another machine, and the application server and Content Server on
athird machine. J2EE components are designed to handle multi-tier environments
efficiently. A multi-tier environment provides better performance than a single-tier
environment.

Clustered Environments

In a clustered environment, the same J2EE component is installed on multiple machines.
Most commercial J2EE components support clustering. For example, you can install most
application servers on two, four, or more machines in the environment. (Note that you
must install Content Server on every machine on which you install the application server.)

Clustering components increases performance and reliability. Clustering provides
fail over—when one machine becomes unavailable, other machines take over part of the

Installing Content Server 6.3 with BEA WebLogic Server
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load. Thus, clustered environments provide more uptime than non-clustered
environments.

A WebL ogic cluster is agroup of serversthat work together to provide a more powerful,
more reliable application platform than asingle server. To clients, acluster appearsto bea
single server whereas it is actually a group of servers acting as one. The cluster provides
two key features that a single WebL ogic host cannot:

» Scalability — The capacity of acluster isnot limited to asingle machine. New servers
can be added to the cluster dynamically to increase capacity. The only limitation on
cluster membership isthat all servers must be able to communicate using the same IP
multicast address. If more hardware is needed, a new server on a new machine can be
added.

» High-availability — A cluster uses the redundancy of multiple serversto insulate
clients from failures. The same service can be provided on multiple serversin the
cluster. If one server fails, another can take over. This failover ability increases the
availahility of the application to clients.

Typical Environments

SOF
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Determining the optimal hardware configuration for an environment, including the
number of tiers and the level of clustering, requires considerable expertise. Your FatWire
sales engineer or FatWire professional services representative can help you with these
decisions. More details about configurations and trade-offs are available in the Content
Server Architecture Guide (available from your sales representative).

The following list provides some general guidelines for configuring an environment:

» Development environments typically require the least powerful hardware. Many are
single-tier environments.

» Management (staging) environments typically require the more powerful hardware,
compared to development environments. M ost management environments are multi-
tiered. Management environments that need to be in use 24 hours per day also require
clustering. Factors that determine the optimum hardware configuration include the
number of content contributors, the complexity of the content, and the frequency of
publishing.

* Most large delivery environments are multi-tiered and clustered. Factors that
determine the hardware configuration include the amount of content delivered during
peak times, the percentage of content that can be cached, and the cost of downtime.
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Chapter 1. Planning the Installation

Hardware Overview

The following figure illustrates a typical management and delivery environment:

Management System Delivery System

» Web server(s) Webservers) [T CS-Satellite systems

(optional)
Developers Firewall (optional) Firewall
& content
providers
Cluster installation (optional) Cluster installation (optional)
Content Server Content Server
Application server Application server Visitors

Content Server Content Server

Application server Application server

A A

Y A 4

Database server
(backup)

Database server Database server

Shared Shared
file system file system
(backup)

Shared
file system

Figure 1. A Typical Management and Delivery Configuration

Minimum Hardware Requirements

Content Server imposes minimum hardware requirements on its environment according to
the number of users and other factors. For example, to support five to ten userson a
management system, Content Server requires the following hardware:

» For Windows environments: 1GB RAM, 3.0 GHz single CPU or the equivalent
» For Solaris environments: 1.5GB RAM, dual Sun 300 MHz Ultra Sparc || CPUs

The J2EE components on which Content Server runs impose requirements as well.
Because Content Server runs on the same machine as the application server, see the
documentation provided by your application server vendor for alist of hardware
requirements. Also, see the documentation provided by your web server and DBMS
vendors to determine the minimum hardware requirements for those components, as well.

Installing Content Server 6.3 with BEA WebLogic Server
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Chapter 2
Sequence of Installation

This chapter lists the sequence in which we recommend you install software components.
We describe the following:

» Thelnstalation Philosophy

* Optionsto Install

o Stepsfor Installing a Single-Tier System

o Stepsfor Instaling aMulti-Tier System

» Stepsfor Installing a Clustered Application Server System

FatWire Installing Content Server 6.3 with BEA WebLogic Server



Chapter 2. Sequence of Installation

The Installation Philosophy

The Installation Philosophy

The J2EE installation philosophy is this: you install various components and then
“connect” them. For example, after installing Oracle and WebL ogic, you connect them by
configuring a JDBC driver that alows the two components to communicate.

Content Server isa J2EE web application. Before and after installing Content Server, you
must configure WebL ogic to handle Content Server, just as you would configure

WebL ogic to handle any J2EE web application. When you are using WebL ogic as your
application server, Content Server runs as a WebL ogic web application with a WebL ogic
managed server instance and a WebL ogic admin server instance. Note that unlike
production servers, devel opment and content management servers are typically
unmanaged.

In the configuration instructionsin this book, we refer to these WebL ogic concepts that
represent the Content Server application as the Content Server web application, the
Content Server managed server, and the Content Server admin server.

The CS content applications become a part of the Content Server web application. That is,
when you install the CS content applications, you do not create additional web
applications: they become a part of the Content Server web application. Therefore, after
you have installed Content Server and the CS content applications, the whole product—
including the content applications—is called Content Server.

Options to Install

You can add several componentsto Content Server, including the CS content applications.
Some of the components can be installed either with the content applications or
afterwards, whereas other components must be installed after the Content Server
applications are installed and configured.

User Authentication Plug-in

During the Content Server ingtallation, you can choose to have the LDAP authentication
plug-in automatically installed (before the CS content applications are installed). You can
also choose to manually install LDAP (or any other supported user directory service) after
the Content Server installation is complete (including the CS content applications;
installing CS content applications creates user account records according to the user
directory servicethat isin place at the time of installation).

Note

If you first install the CS content applications and then later add a user
directory service, you will need to make alarge number of adjustmentsto
the existing data.

For information about configuring the LDAP authentication plugin, see the Content
Server Administrator’s Guide.

Installing Content Server 6.3 with BEA WebLogic Server



Chapter 2. Sequence of Installation

Steps for Installing a Single-Tier System

Satellite Server

Satellite Server is automatically installed with Content Server and this “co-resident”
SatelliteServer servlet interacts with the publishing system and the CacheM anager servlet.
No extra steps are required to configure the co-resident Satellite Server, although you will
most likely want to tune the amount of memory that isallocated to the co-resident Satellite
Server. For more information, see Installing Satellite Server.

You are also encouraged to use the stand-alone version of Satellite Server on remote web
servers to improve the performance of your CS system. If you choose to install Satellite
Server on remote web servers, install them after the CS content applications have been
installed and tested. For details, see Installing Satellite Server.

Search Engines

If you have the optional search engine Verity, you must install it after you install the CS
content applications. For information about installing the search engine module, see the
Verity release notes.

Steps for Installing a Single-Tier System

The steps for installing a single-tier system are asfollows:

1.
2.
3.

SOFTWARE

Install the DBMS. See Chapter 4, “Installing the DBM S’ for guidelines.
Configure the DBMS. See Chapter 5, “ Configuring the DBM S for Content Server.”

Install WebL ogic Server. See Chapter 6, “Installing BEA WebL ogic Server” for
guidelines.

Create and configure a WebL ogic domain by doing one of the following:

a. If you plan to create anon-portal installation, create and configure a new
WebL ogic application server domain. For instructions, see Chapter 7, “ Creating
and Configuring a New WebL ogic Domain (Non-Portal).”

b. If you planto create a portal installation, create and configure the WebL ogic
portal server domain. For instructions, see Chapter 8, “Creating and Configuring a
New WebL ogic Portal Server Domain.”

Install the web server (optional, but recommended). See one of the following chapters,
as appropriate, for guidelines:

- Chapter 9, “Installing I1S on Windows”
- Chapter 11, “Installing Apache on Solaris or Linux”

If you completed step 5, configure the web server to run with WebL ogic and Content
Server. See one of the following chapters, as appropriate, for guidelines:

- Chapter 10, “Configuring 1S for WebL ogic and Content Server”
- Chapter 12, “Configuring Apache for WebL ogic and Content Server”

Installing Content Server 6.3 with BEA WebLogic Server

23
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Steps for Installing a Multi-Tier System

Prepare to install Content Server:
a. Do one of the following:

- For Windows installations. Ensure that requirements for installing on
Windows are satisfied. For instructions, see Chapter 13, “Before Installing
Content Server on Windows.”

- For Solarisingtallations. Ensure that requirementsfor installing on Solaris are
satisfied. For instructions, see Chapter 14, “Before Installing Content Server
on Solarisor Linux.”

b. If you planto create a portal installation, complete the pre-installation stepsin
Chapter 15, “Before Installing the CS Portal on a Managed Production Server.”

Install Content Server by doing one of the following:

- If you plan to create a non-portal installation, install Content Server on the
WebL ogic Application Server. For instructions, see Chapter 16, “Installing CS on
the WebL ogic Application Server (Non Portal).”

- If you plan to create a portal installation, install Content Server on the portal
server and configure the portlets. For instructions, see Chapter 17, “Installing
Content Server on WebL ogic Portal Server.”

(Optional) Install, configure, and test a search engine and/or user authentication
plugin.

Steps for Installing a Multi-Tier System

The steps for installing a multi-tier system are as follows:

1.

ok~ D

10.

SOFTWARE

Install and verify the DBMS on the database host machine.

Install the JIDBC driver on the application server host machine.
Install and verify the web server on the web server host machine.
Install and verify WebL ogic on the application server host machine.

Configure WebL ogic and your web server to work together and then test the
configuration.

Configure the JDBC driver on your application server host to enable your application
server system to communicate with your database.

Configure WebL ogic for Content Server.
Install, configure, and test Content Server on the machine that hosts WebL ogic.
If you are using the portal interface, configure the portlets.

(Optional) Install, configure, and test a search engine and/or user authentication
plugin.
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Steps for Installing a Clustered Application Server System

Steps for Installing a Clustered Application Server
System

The stepsfor installing a clustered system can vary greatly depending on networking
choices, on whether you a so cluster your web servers, and so on, especially, how you
choose to configure your WebL ogic admin and managed servers. Thisisthe basic
sequence of stepsfor installing a clustered system:

1.

10.
11.

12.

Install and verify the DBMS on the database host machine. Most likely you also set up
a backup database server.

Install the JIDBC driver on each application server host machine.
Install and verify the web server on the web server host machines.

Install and verify WebL ogic on the primary cluster member, that is, the first
application server host machine.

Configure WebL ogic on the primary cluster member and the web servers to work
together and then test the configuration.

Configure the JDBC driver on the primary cluster member to enable the WebL ogic
application server system to communicate with your database.

Configure WebL ogic for Content Server.

Create a shared file system in alocation on your network where all the cluster
members have access and can both read from and write to.

Install, configure, and test Content Server on the primary cluster member.
If you are using the portal interface, configure the portlets.

(Optional) Install, configure, and test a search engine and/or user authentication
plugin on the primary cluster member.

Repeat steps 4 through 7 and steps 9 through 11 for each of the remaining cluster
member machines.
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Steps for Installing a Clustered Application Server System
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Chapter 3
Worksheets for Documenting the Installation

This chapter contains worksheets listing al the parameters that you need to track.

Print this chapter. Then, asyou install software, fill in the blank fields in these worksheets
with the values of the specified parameters. You will spare yourself considerable
aggravation by doing this. Plus, if something goes wrong during the installation, the
information in these worksheets will be valuable while you are troubleshooting. Use a
separate set of worksheets for each installation so that each installation is fully
documented.

The worksheets are constructed as tables that are divided into the following categories:
» Key to Sample Values

 DBMS Parameters

*  Web Server Parameters

» WebLogic Parameters

* JDBC Parameters

* Content Server Parameters

* Next Step

Installing Content Server 6.3 with BEA WebLogic Server
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Chapter 3. Worksheets for Documenting the Installation

Key to Sample Values

Key to Sample Values

The install ation worksheets list parameters along with their sample values. Each sample
valueis classified as one of the following:

SOF
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Default: the value is automatically created at the time of the installation.

Normal: the value represents the normal configuration for asimple installation. Do
not use a different value unless your system requiresiit.

Option: the value must be chosen from a preset list of options.
Suggested: the value is recommended for the parameter.

Example: the value is only an example that must be replaced by the value that is
appropriate for your installation. The example valueis not likely to be valid in your
environment.

Note that a Suggested account name has an Example password value. We strongly
recommend that you select a password for this account that is appropriate for the security
of your system.

Installing Content Server 6.3 with BEA WebLogic Server
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DBMS Parameters

DBMS Parameters

Table 1: DBMS Installation Parameters

Typeand Version |dbType Example:
Oracle 9i
Database Host dbHost Example:
Name central serve
Database Host IP |dbl P Example:
Address 101. 222. 142. 173
Database Port dbPor t Defaults:
Number

1521 (Oracle)
1433 (SQL Server 2000)

Database Identifier |si d Suggested:
(also called Service csdb
Name)

Database Root dbr oot Suggested:
Directory

(top-level directory
inwhich DBMSis
installed)

c:\Oracl e\ oraHonme_nane
(Oracle on Windows)

/ Oracl e/ or aHonme_nane
(Oracle on Solaris)

c:\ Sgl 2000\ sqgl Horre_nane
(SQL Server on Windows)

Table 2: DBMS Accounts

Oracle DBMS dbanane Default:
AT e
Oracle DBMS dbapass Example:
'(Asjlgn,&?gg(/)vrord POS5wOr d
Content Server csdbuser nane |Suggested:
E%?E"ﬁear%:er csuserw
Content Server csdbuser pass |Example:
BE%S%USG cOnt 3nt
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Web Server Parameters

Table 3: Tablespace Parameters

Database Name Tbl Space Example:

Cont ent Ser ver
Size of Default Tbl SpaceSi ze Example:
Tablespace or Database 10 gbyt es
Temporary Tablespace |TenpSpace Suggested:
Name (Oracle) TEVP
Size of Temporary TenpSi ze Example:
Tablespace (Oracle) 2 gbytes

Web Server Parameters

Table 4: Web Server Parameters

Web Version WebVer si on Example:
Apache 1.3.37
Web Host Name WebHost Example:
j eeves
Web Host IP Address Webl P Example:
104. 222. 111. 155
Web Server Port WebPor t Default:
80
1S Only: Fi |t er Name Suggested:
Filter Name (ISAPI plug- iisforwardfilter
in name)
Apache Only: ApacheRoot Example:
Apache Root Directory /usr/ apache
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WebLogic Parameters

WebLogic Parameters

Table 5: Who Installed WebLogic?

Installer Account  |i nstal | er Name |Suggested:
Username csuser
Installer Account  |i nstal | er Pass |Example:
Password misha

Table 6: WebLogic Installation Parameters

WebLogic Version |w Version Example:
7.0 SP2
WebL ogic Host w Host Example:
Name j eeves
WebLogicHost IP (Wl I P Example:

Address

(Note: thismust bea

101. 222. 14. 17

fixed | P address)

WebL ogic Root beaRoot Default:

agricéory (BEA C: \ bea (Windows)

) /'bea (Solaris)

WebL ogic Product  |W._HOME Default:

Directory C:. \ bea\ webl ogi c81
or
/ bea/ webl ogi c81

Content Server csdomai n Example:

Domain Name csdonai n

Table 7: WebLogic Admin Server Parameters

Admin Server w Admi nSer Nane Example:
Server Name csadmin
Admin Server w Admi nHost Example:
Listen Address | ocal host

Eat\Wir
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WebLogic Parameters

Table 7: WebLogic Admin Server Parameters

A_dmin Server w Adni nPor t Default;
Listen Port 7001
Admin Server SSL (W Adm nSSL Default;
Port 7002
Admin Server w Admi nNane Example:
Username w user
Admin Server w Admi nPass Example:
Password s3cr 3t 1v3

Table 8: WebLogic Managed Server Parameters

Managed Server  |W ManagedSer Narme | Suggested:
Server Name csmanaged
Managed Server  |w ManagedHost Example:
Listen Address | ocal host
Managed Server (Wi ManagedPor t Default:
Listen Port 8001
Managed Server  |W ManagedSSL Default:

Table 9: WebLogic Content Server Parameters

WebL ogic Content (Wl CSNamne Suggested:

Server Name fwes

JNDI Name JNDI name Suggested:
csbhata

Installing Content Server 6.3 with BEA WebLogic Server
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JDBC Parameters

Table 10: WebLogic Cluster Parameters

Content Server CSC uster Example:
WebL ogic Cluster csd ust er
Name
Names and IP ng ust eE I\/;anag Example:
addresses of all edserver(n
csmanageA,
Managed Servers 101. 222. 14. 17
in the Cluster
csmanageB,
101. 123.12.53

JDBC Parameters

Table 11: JDBC Parameters

JDBC Driver Type [JDBCtype Option:
* JSQL Connect
* type 2
* type 4
JDBC Driver JDBCdi r Suggested:
Directory beaRoot /| dbc
Net8 Connection net 8Stri ng Example:
String (for Type 2 oraservi

drivers, Oracle only)
JDBC Connection |connStri ng See JDBC driver

String instructions.
JDBC Connection |pool Nane Suggested:
Pool Name csPool
Datasourcename |dat asource Example:

csDat aSour ce
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Content Server Parameters

Content Server Parameters

Table 12: Content Server Configuration

Content Server csVersion Example:
Version
6.3
Content Server csAdm nNane  |Suggested:
Administrator Cont ent Ser ver
Username
Content Server csAdm nPass |Example:
Administrator
P ord cOnt 3nt
Content Server csRoot Example:
Root Directory /1ocal / CS
Web Server csDocRoot Example:
Document /1ocal / cs/
Root Directory futuretense_cs
CS Shared csShare Accept and record the
Directory installation default value.
Content Server csType Options:
Installation Type Single Server
Cl uster Menber
Satelllite Server Sat Nane Suggested:
Administrator Satel | iteServer
Login
Satellite Server Sat Pass Example:
Administrator ;
P ord sput ni k1

Table 13: Content Server Cluster Parameters

Shared Directory  |upl oad Example:
Name CSshare
Sync Folder Name |sync Example:
sync
ftsync value ftsync Suggestion:
CSCl ust er
(the name of the Content
Server cluster name)

SOFTWARE

Installing Content Server 6.3 with BEA WebLogic Server




Chapter 3. Worksheets for Documenting the Installation 35

Content Server Parameters

Table 14: Content Server LDAP Parameters

LDAP Host Name of the host where
the Admin server is
running.

Example:

| ocal host

LDAP Port Port number on which
Admin server is running.
Example:

7001

JNDI Password LDAP user password used
to connect to LDAP host.
Password should match
WebL ogic Console-

Security Node LDAP tab
Credential textbox.

Table 15: Content Server WebLogic Parameters

WebL ogic Server The directory where WebL ogic
Directory isinstalled.
Example:
c:\ bea\ webl ogi c81
Portal Domain The portal domain that you
Name created for CSto runin.
Example:
port al Domai n
Path to the portal The portal application that you
application created through the BEA
WebL ogic Workshop.
Example:

D: \ bea\user proj ects\app
I i cations\ Cont ent Server A

pp

Portal WebModule The webmodule that you create
using WebL ogic Workshop 8.1

Example:
CSs
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Next Step

Table 15: Content Server WebLogic Parameters (continued)

WebA pplication The path to your application.
Context Path Example

/ servl et
Next Step

Your first step isto install the database management system. For instructions, proceed to
Chapter 4, “Installing the DBMS.”
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Part 2
Database

This part describes how to install a database system. It contains the following chapters:
» Chapter 4, “Installing the DBM S’
» Chapter 5, “Configuring the DBM S for Content Server”
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Chapter 4
Installing the DBMS

Content Server on WebL ogic requires one of the following DBMS: Oracle or SQL
Server 2000. Only certain versions of these DBMS are supported. See the Supported
Platform List (SPD) at the following URL: htt p: // e- docs. fatwi re. coml CS

This chapter contains the following sections:

* General Guidelines

* Guidelinesfor Installing Oracle

» Guidelinesfor Installing SQL Server 2000
e Guidelinesfor Installing IBM DB2

* Next Step
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General Guidelines

General Guidelines

If the database has already been installed, read this section to ensure that it complies with
our recommendations.

Number of Machines

You can install the DBMS on the same machine as the other components or on a separate
machine. To determine which is best for you, see the Content Server Architecture Guide.

Character Sets

The database character set must support al the characters that you intend to store. Once
the datais stored in the database, it can be tricky to migrate the datato adifferent character
set. Therefore, it iswise to configure your database for the correct character set before
storing data.

For example, if your database will handle information in European languages only, a
database configured for default Latin-1 might suffice. Similarly, if Japaneseisthe only
language used, then the Shift-JIS character set is suitable.

However, if you plan to use the Desktop feature of CS-Direct, you must configure your
system to support one of the following character sets, as appropriate:

* Oracle: UTF-8
e SQL Server: Unicode

Note

We recommend that you use the UTF-8 or Unicode character set even if
you do not plan to use Desktop. These character sets give you the
maximum flexibility. They take up more space in the database, but they
encode all characters used in modern languages and in some archaic
languages.

Guidelines for Installing Oracle

When installing the Oracle database server, follow the Oracle vendor’s instructions.
Content Server imposes no regquirements on how you install Oracle.

The easiest way to install Oracle is simply to select the typical installation option and let
the Oracleinstallation software create an initial database with default settings. Note the
following additional guidelines:

» If you areinstalling Oracle on asingle-tier Solaris system that will also host the
Apache web server, do not have the Oracle installation software install the Apache
web server.

» Additionally, in the “Database Character Set” screen, we recommend that you select
Choose one of the common character sets and then pick Unicode standard UTF-8
AL32UTF8.
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Guidelines for Installing SQL Server 2000

Caution

Our customers have run into certain Oracle installation problemsin the past.
To avoid these problems, we recommend that you consult Oracl€' sinstallation
documentation, particularly when performing the following tasks:

e Checkingthe/ et c/ syst emfile
e Creating the Oracle group account
e Creating Oracle user accounts

e Checking environment variables

Asyou install the DBMS, record information about theinstallation in Table 1, “DBMS
Installation Parameters,” on page 29. During the installation, you will create an Oracle
database administrator (DBA) account to perform general database administration, such as
creating tablespaces or other accounts.

Record the login name and password for the DBA account in Table 2, “DBMS Accounts,”
on page 29.

Guidelines for Installing SQL Server 2000

Follow Microsoft’s instructions for installing the SQL Server 2000 database server.
Content Server imposes no requirements on how you install SQL Server 2000.

The easiest way to install the database is to select the typical install option, and let the
SQL Server 2000 ingtallation software create an initial database with its general defaults.

Asyou install the DBMS, record information about the installation in Table 1, “DBMS
Installation Parameters,” on page 29.

Guidelines for Installing IBM DB2

Follow the IBM instructions for installing the DB2 database server. Content Server
imposes no requirements on how you install DB2.

Next Step

After installing the DBMS, proceed to Chapter 5, “Configuring the DBM S for Content
Server.”
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Chapter 5
Configuring the DBMS for Content Server

TWARE

This chapter explains how to configure the DBM S for Content Server. It contains the
following sections:

» Step l. Configurethe DBMS
» Stepll. Vaidate the Database Configuration

Step 111. Install the JIDBC Driver on the Application Server Hosts
* Next Step

Use the instructions in the sections that are appropriate for your operating system.
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Step |. Configure the DBMS

Step I. Configure the DBMS

This section presents one set of instructions for configuring SQL Server and one set for
configuring Oracle. Complete the procedures in the section that is appropriate for your
DBMS.

Configuring SQL Server on Windows

There are two basic steps for configuring SQL Server. They are described in the following
sections:

A. Set SQL Server Authentication
B. Create and Configure the SQL Server Database

A. Set SQL Server Authentication

By default, SQL Server is configured to use only Windows authentication. Because
Content Server isaweb application that will use the SLQ Server database, you must
change the authentication mode to SQL Server authentication.

To change the authentication mode to SQL Server authentication:

1.
2.

S

= ™

n

Invoke the SQL Server Enterprise Manager utility.

Expand the server tree until you see the database server upon which the CS database
was created.

Right-click on your server name and select Properties from the right-mouse menu.
Select the Security tab.

Under Authentication, select the SQL Server and Windows option.

Restart SQL Server so the change takes effect.

. Create and Configure the SQL Server Database

Create the database for Content Server and reserve enough disk space for it. For
instructions, consult our configuration guide, Third-Party Software.

For help with calculating the amount of disk space to reserve, consult with your
database administrator. You can start with these general guidelines:

- Development systems should reserve at least 200MB of space.

- Management and delivery systems might need to reserve several gigabytes of
space, depending on what kind of data your site will store.

Record the name of the database in the Thl Space row in Table 3, “ Tablespace
Parameters,” on page 30.

Configuring Oracle on Solaris, Linux, or Windows

There are two basic steps for preparing your Oracle database for the Content Server
installation:

A. Create and Configure the Oracle Database
B. Create and Configure the Oracle Tablespace

SOFTWARE
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Step Il. Validate the Database Configuration

A. Create and Configure the Oracle Database

For information on setting up the Oracle database for your Content Server installation,
consult our configuration guide, Third-Party Software.

B. Create and Configure the Oracle Tablespace

1. Usethe Oracle Enterprise Manager Console to create the default tablespace and the
temporary tablespace for the Content Server database. For example;

- Default: 300MB

To determine the actual number, you must estimate/cal cul ate the amount of data
that you plan to store in the database.

- Temporary: 40MB

2. Record the following information in Table 3, “ Tablespace Parameters,” on page 30:
- Inthe Tbl Space row, record the name of the default tablespace.
- Inthe TenpSpace row, record the name of the system temporary tablespace.

Configuring DB2 on Linux

To prepare your DB2 database for the Content Server installation, follow instructionsin
our configuration guide, Third-Party Software.

Step Il. Validate the Database Configuration

SOF
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After you have created the Content Server database and the csdbuser account, perform
the following test to verify that the csuser account has the correct access to the Content
Server database. Thetest verifiesthat the csdbuser can create atable, add arow to the
table, and drop the table.

Make sure that all the steps in the test work—that the csdbuser can create the table, add
arow, and drop the table.

To perform the test:
1. Do one of the following:
- If you are using Oracle, access SQL* Plus.
- If youareusing MS SQL Server, access SQL Query Analyzer.

2. Connect to the database (as csdbuser) that you just created as the Content Server
database.

3. Loginto the default tablespace that you just created for the Content Server database

asthecsdbuser.
4. Atthe SQL prompt, create asimple table. For example:
create table authors (au_id char (11) not null, au_l nane

varchar2 (40) not null);
The DBMS should create the table.
5. Addarow to your simple table. For example:
insert into authors values (’'1001', 'Smith');
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Step lll. Install the JIDBC Driver on the Application Server Hosts

The DBMS should add the row.
6. Now, drop the smpletable. For example:
drop tabl e authors;
The DBMS should remove the table from the database.

7. If you could not successfully complete any of the tasks above, verify that you can
access the database, and verify the permissions for the csdbuser account before
attempting this test again.

8. When all the stepsin this test work, continue with the next step, below.

Step lll. Install the JDBC Driver on the Application
Server Hosts

Content Server and WebL ogic communicate with the DBMS viaa JDBC driver. The
JDBC driver must be physically located on the application server host. Therefore, the next
step isto install the appropriate driver on the server(s) that WebL ogic and Content Server.

SQL Server Installations

For SQL Server, the JCBC driver isinstalled during the WebL ogic domain installation.

Oracle Installations
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For Oracle, you can use either the Oracle type 2 (thick) driver or the Oracle type 4 (thin)
driver. However, FatWirerecommendsthat you usethetype 2 driver for the following
reasons:

* The Oracletype 2 driver supports CLOB data type, which meansthat it allows for
larger amounts of text (virtually unlimited) to be stored in the DBMS.

» Thetype 2 driver works with other Oracle tools to perform database load balancing
and failover.

» By contrast, the type 4 (thin) driver hasalimit of 2000 charactersin files stored in the
DBMS. If afileislarger, it is stored referentiadly in the database but is physically
stored in the Content Server file system. The advantage of thisdriver isthat it is easy
to set up. If you choose to use the Type 4 driver you must remember to set the
cc. bi gt ext property inf ut ur et ense. i ni to VARCHAR( 2000) after you install
Content Server and before you run the installer for the CS content applications.

Toinstall the JDBC driver for your DBMS, complete the steps in one of the following
procedures, as appropriate for your installation:

» “Ingtaling the Type 2 (Thick) JDBC Driver”
* “Ingtalling the Type 4 (Thin) JDBC Driver,” on page 47

Installing the Type 2 (Thick) JDBC Driver

Thetype 2 driver isinstalled during the Oracle installation on the database host machine.
If you do not intend to install WebL ogic on the database host machine, you must install it
on each application server host machine.

To install the type 2 driver:
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Next Step

Obtain your Oracle installation CD.

2. Onthe host machine on which you plan to install the WebL ogic Server software, start
the Oracleinstallation program.

3. Select Oracle Client from the installation options. This option includes the type 2
driver and its name is why this driver is sometimes referred to as the “client” driver.

Note

Clustering. If you are installing a cluster, be sure to install the driver in the same
location on each machine on which you plan to install the WebL ogic Server
software—that is, use the same path hame and directory name on each machine.

Installing the Type 4 (Thin) JDBC Driver

Thetype 4 JDBC driver isinstalled during the Oracle installation on the database host
machine. It islocated inazip file named cl asses12. zi p that also contains all of the
Oracle JDBC drivers. Note that the zip filenamed nl s_char set 12. zi p fileislocated in
the same directory. You need thisfile if you plan to support languages other than English,
or if you plan to use the CS-Desktop feature.

If you do not intend to install WebL ogic on the database host machine, copy the
cl asses12. zi p fileandnl s_char set 12. zi p fileto any directory on each application
server machine.

To“install” the Type 4 driver, complete the following steps.

1. Copy boththecl asses12. zi p fileand nl s_char set 12. zi p file from the
database host machine to the host that will run WebL ogic. They are located in the
following directory:

oraHome/jdbc/lib

You can copy them into any directory on that host.
Do not unzip thefiles.

Record the names of this directory in the JDBCdi r row of Table 11, “JDBC
Parameters,” on page 33.

Note

Clustering. When you are installing a cluster, be sure to install the driver in the
same |location on each machine on which you plan to install the WebL ogic Server
software—that is, use the same path hame and directory name on each machine.

Next Step

Install the BEA WebL ogic server. Proceed to Chapter 6, “Installing BEA WebL ogic
Server” for installation guidelines.

Installing Content Server 6.3 with BEA WebLogic Server

47



Chapter 5. Configuring the DBMS for Content Server

Installing Content Server 6.3 with BEA WebLogic Server

Next Step

48



SOF

TWARE

Part 3
WebLogic Server

This part describes how to install and configure WebL ogic. It contains the following
chapters:

Chapter 6, “Installing BEA WebL ogic Server”

Chapter 7, “ Creating and Configuring a New WebL ogic Domain (Non-Portal)”
Chapter 8, “ Creating and Configuring a New WebL ogic Portal Server Domain”
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Chapter 6
Installing BEA WebLogic Server

This chapter explains how to install and configure BEA WebL ogic Server version 8.1. It
contains the following sections:

e About Cluster Installations
» Before You Begin

* Linux Instalations

* Next Step

Wire Installing Content Server 6.3 with BEA WebLogic Server
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About Cluster Installations

About Cluster Installations

Because there are so many ways that you can set up a WebL ogic cluster, we cannot
provide definitive instructions for cluster installations. For example, you could install the
cluster’'s admin server on a separate host or keep it on the primary cluster member. And
that is only one of the many variables.

What we can do in this guide is provide tips and describe one basic methodol ogy. But even
that basic methodology is complicated by the fact that there are procedural differences
depending on whether you are installing WebL ogic 8.1.

With WebL ogic 8.1, this issue with the cluster name and the URL s has been fixed. If you
areinstalling an 8.1 cluster, you can create the cluster first and then install WebL ogic and
Content Server on all the cluster members.

Tips for All Cluster Installations

No matter which version of WebL ogic you are using, the following conditions and tips are
true:

* You complete afull installation on each cluster member before moving to the next.
That is, you install WebL ogic, Content Server, and the CS content applications on
each cluster member before moving to the next.

* You use one connection pool and one datasource for all the machines in the cluster.
(But of courseyou install a JDBC driver on each application server host.)

» Thefollowing directories and names must be the same for each cluster member:
- Thelocation of the JIDBC driver
- The path to and name of the W._Hone directory.
- The WebL ogic domain name that represents Content Server
- The path to the WebL ogic domain hame

Requirements for All Cluster Installations

Before you begin installing WebL ogic on the first server in your cluster, be sure that you
have the following information:

» A cluster-enabled license from BEA.
* A multicast address for intercluster communications.

» Thehost names and | P addresses of each member of the cluster. Note that they must
have fixed |P addresses.

» Theserver connection port for each member of the cluster.

Basic Methodology for 8.1 Clusters

As mentioned, for 8.1 clusters, you start by installing WebL ogic on the primary cluster
member and creating the cluster. You create one WebL ogic Admin Server to administer al
the managed serversin the cluster and you also create managed server instances to
represent all the secondary cluster members, identifying them in the cluster definition.

When you create the connection pool and datasource, rather than identifying the
individual managed servers as the target, you target the cluster name itself. And then you
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Before You Begin

install and Content Server and the rest of the Content Server products before you start
installing any of the secondary cluster members.

During an installation on a secondary cluster member, you make sure that its managed
server name and | P address exactly match the name and | P address that was specified for it
in the WebL ogic cluster instance.

Before You Begin

Before you begin installing BEA WebL ogic Server, be sure that you complete the tasksin
this section.

Read the WebLogic Documentation

Go to the BEA e-docs web site and examine their installation materials;
http://e-docs. bea. com

Which User?

On Solaris and Linux, we recommend installing WebL ogic while you arelogged in as a
nonroot user. It istypical to create anew user for this purpose. We refer to the user who
installs WebL ogic and Content Server asthe csuser.

Record the following information about the csuser in Table 5, “Who Installed
WebL ogic?,” on page 31.

* Inthei nstal | er Name row, record the username.
* Intheinstall er Pass row, record the password.
Remember that you must install Content Server while you are logged in as this same user.

Cluster Installations

* You must examine BEA’s documentation on cluster installations and obtain the proper
licenses. It isalso agood ideato draw amap of your cluster, identifying each member,
its P address and hostname, and its managed server or admin server name.

» Besurethat you read the sections “ Tips for All Cluster Installations,” on page 52 and
“Requirements for All Cluster Installations,” on page 52 as well.

e Synchronize clocks
You must synchronize theinternal system clocks on all the machinesthat are members

of the cluster. If you do not, the system can suffer from problems with synchronizing
processes across cluster members.

Note

We recommend that you set up an automated or manual process that
periodically synchronizes system clocks daily or weekly, depending on the
accuracy of your system clocks.

Installing Content Server 6.3 with BEA WebLogic Server

SOFTWAR

53



Chapter 6. Installing BEA WebLogic Server

Linux Installations

Linux Installations

If you are ingtalling on Linux and the WebL ogic installer does not function correctly—it
does not appear, it becomes unresponsive, or something similar—set the following
environmental variable in the WebL ogic start script:

LD _ASSUME_KERNEL=2. 4. 3; export LD ASSUME_KERNEL

Next Step

SOF

Create and configure a WebL ogic domain:

» If you plan to create a non-portal installation, create and configure a new WebL ogic
application server domain. For instructions, see Chapter 7, “ Creating and Configuring
aNew WebL ogic Domain (Non-Portal).”

» If you planto create a portal installation, create and configure the WebL ogic portal
server domain. For instructions, see Chapter 8, “Creating and Configuring a New
WebL ogic Portal Server Domain.”
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Creating and Configuring a New WebLogic
Domain (Non-Portal)

TWARE

This chapter explains how to create and configure a BEA WebL ogic application server
domain. It contains the following sections:

Step |. Create a WebLogic Domain
Step I1. Configure the Domain’s Startup Parameters
Step 111. Oracle Installations: Identifying JDBC Drivers

Step IV. Restart WebL ogic and Verify the Database Connections
Next Step

Installing Content Server 6.3 with BEA WebLogic Server

55



Chapter 7. Creating and Configuring a New WebLogic Domain (Non-Portal)

Before You Begin

Before You Begin

Before creating a domain, make sure that WebL ogic has been installed on both the content
management and production environments (including the development environment if you
plan to use one). For installation guidelines, see Chapter 6, “Installing BEA WebL ogic
Server.”

Step |. Create a WebLogic Domain

You must create a domain on each of the environments where WebL ogic isinstalled. To
create adomain, follow instructionsin Appendix A, “Creating a Domain on a WebL ogic
Server.”

Note that development and content management domains are typically unmanaged,
whereas production domains are managed. Appendix A provides instructions for creating
both types of domains for portal and non-portal applications.

Step Il. Configure the Domain’s Startup
Parameters

Configuring the domain’s startup parameters entails completing the following steps, all of
which are given in detail in the rest of this section:

A. Set File Encoding for UTF-8

B. Set the Login Name and Password in the Startup Script (Optional)
C. Start the WebLogic Admin Server

D. Verify the Server Installation

A. Set File Encoding for UTF-8
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Just as the database character set must support al the characters that you intend to store,
the application server file encoding setting should also be set appropriately. If you plan to
use the CS-Desktop feature, you must set the file encoding property in the

st art ManagedWbLogi c. sh or st art ManagedWebLogi c. cnd script to UTF-8.

Complete the following steps:

1. Navigate to the directory that contains the st ar t ManagedWebLogi c. cnd or
st art ManagedWebLogi c. sh file. Typically itis:

beaRoot \ user _pr oj ect s\ csdonai n

You recorded the value for beaRoot and csDdonai n (which may be csdomai n) in
Table 6, “WebL ogic Installation Parameters,” on page 31.

Open thefile in atext editor such as vi or Notepad.

Scroll down to the JAVA_CPTI ONS section. At the beginning of the statement, insert:
-Dfi |l e. encodi ng=UTF- 8

For example:

Windows:
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Step Il. Configure the Domain’s Startup Parameters

set JAVA OPTI ONS=%JAVA OPTI ONS% - Df i | e. encodi ng=UTF- 8
Note that there is a space that separates the UTF-8 setting from the rest of the string.
UNIX:
export JAVA OPTIONS="-Dfil e. encodi ng=UTF-8 ${JAVA OPTI ONS}”
4. Saveand closethefile.

B. Set the Login Name and Password in the Startup Script
(Optional)

While experimenting with the WebL ogic admin server, you might need to restart it many
times. By default, WebLogic will prompt you for alogin name and password every time
you restart. If this becomes annoying, you can take the following steps to embed the login
and password information in the startup script (a configuration file). After you embed it in
this script, WebL ogic will not prompt you for alogin and password, thus saving sometime
and aggravation.

Caution

Embedding a password in a plain text file seriously undermines security.
Never do thisfor alive site.

To provide the login name and password in the startup script, complete the following
steps:
1. Navigateto the directory that containsthe st art WebLogi c. cnd or

st art WebLogi c. sh file. Typically itis:

beaRoot \ user _proj ect s\ csdonai n

You recorded the value for beaRoot and csDdonai n (which may be csdomai n) in
Table 6, “WebL ogic Installation Parameters,” on page 31.

Open the file in atext editor such as vi or Notepad.
Insert the following values:

set WLS USER = w Admi nNare
set W.S PW = w Adm nPass

You recorded the values of Wl Adni nNanme andw Adni nPass in Table 7, “WebL ogic
Admin Server Parameters,” on page 31.

Save and close thefile.

Repeat these steps for the st ar t ManagedWebLogi c. sh or
st art ManagedWebLogi c. cnd file.

C. Start the WebLogic Admin Server
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To start the WebL ogic Admin Server on a Windows system, you can either click the
startWebL ogic icon or invoke the st ar t WebLogi c. cnd file from a DOS prompt.

To start the WebL ogic Admin Server on a Solaris or Linux system, invoke the
st art WebLogi c. sh script.
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Step lll. Oracle Installations: Identifying JDBC Drivers

Thest art WebLogi c. sh or st art WebLogi c. cnd scripts are located at:
beaRoot \ user _proj ect s\ csdonai n

You recorded the value for beaRoot and csDdomai n (which may be csdomai n) in
Table 6, “WebL ogic Installation Parameters,” on page 31.

After it isinvoked, WebL ogic displays a variety of messages in a console window.
WebL ogic is successfully installed and running when this final message appears.

<Server started in RUNNI NG Mbde>

D. Verify the Server Installation

After starting WebL ogic, open the Admin Console and verify that the admin and managed
servers that you created during the installation were created correctly.

Complete the following steps:
1. Open abrowser and enter the following URL:
http://WbHost : Wl Adni nPort/consol e
For example:
http:// MyWebHost : 7001/ consol e
The admin server login page appears.

2. Inthe admin server login page, log in as the WebL ogic administrator user that you
created when you installed WebL ogic and then recorded in Table 7, “WebL ogic
Admin Server Parameters,” on page 31.

3. Inthe Admin Console, browse down the tree to the domain that you created for
Content Server during the WebL ogic installation (csDonzi n).

Select csDomain > Servers > AdminServerName.

Verify that the servers that you specified during the WebL ogic installation are listed.
Sdlect the name of the managed server.

In the Configuration form, select the Deployment tab.

In the Saging M ode field, select nostage from the drop-down list.

Click Apply.

© © N o a &

Step lll. Oracle Installations: Identifying JDBC
Drivers

Identifying the Type 2 JDBC Driver
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Complete the following steps to specify the location of the type 2 driver:

1. Useatext editor toopenthest art WebLogi ¢ and st ar t ManagedWebLogi ¢ scripts:
- OnWindows: st art WebLogi c. cnd and st art ManagedWebLogi c. cnd
- OnSolaris: st art WebLogi c. sh and st art ManagedWbLogi c. sh

2. After theinitial comments and the server name statement, do the following:
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3.

Step IV. Restart WebLogic and Verify the Database Connections

a. Insert thefollowing lines:
ORACLE_HOVE="conpl et e- pat h-t o-t he- Oracl e- Hone-Di rect ory"
export ORACLE_HOVE
ORACLE_SI D="Or acl e- Net 8Connect i onNane"

export ORACLE SID

LD LI BRARY_PATH=conpl et e- pat h-t o-t he- Or acl e- Horre- Di rect ory
l'i b: $LD_LI BARY_PATH}

PRE_CLASSPATH=conpl et e- pat h-t o-t he- Oracl e- Home- Di rect ory/
jdbc/lib/classesl2. zi p: conpl et e- pat h-to-the- O acl e- Home-
Directory/jdbc/lib/nls_charset12. zi p: $PRE_CLASSPATH

b. Add%RE_CLASSPATH%Y%to the beginning of the CLASSPATH line. For example:

set CLASSPATH=%PRE_CLASSPATHY% %MEBLOG C_CLASSPATHY% <exi sti ng
pat h>

Save and close the st art ManagedWebLogi c. sh (Linux or Solaris) or
st art ManagedWebLogi c. cnd (Windows) file.

Identifying the Type 4 JDBC Driver
Complete the following steps to specify the location of the Type 4 driver:

1.

Useatext editor toopenthest art WebLogi ¢ and st ar t ManagedWebLogi ¢ scripts:
- OnWindows: st art WebLogi c. cnd and st art ManagedWebLogi c. cnd

- OnSolaris: st art WebLogi c. sh and st art ManagedWbLogi c. sh

In both startup scripts, do the following:

a. Insert the following statement:

PRE_CLASSPATH=conpl et e- pat h-t o-t he- Oracl e- Home- Di rect ory/
jdbc/lib/classesl2. zi p: conpl et e- pat h-to-the- O acl e- Home-
Directory/jdbc/lib/nls_charset12. zi p: $PRE_CLASSPATH

b. Add%RE_CLASSPATH%Y%to the beginning of the CLASSPATH line. For example:

set CLASSPATH=%RE CLASSPATHY) YMEBLOG C_CLASSPATHY <exi sti ng
pat h>
Save and closethe st art WebLogi c. sh and st art ManagedWebLogi c. sh (Linux
or Solaris) filesor thest art WebLogi ¢. cnd and st ar t ManagedWebLogi ¢
(Windows) files.

Step IV. Restart WebLogic and Verify the Database
Connections

After you finish the IDBC driver configuration, stop and restart WebL ogic and then verify
that it can connect to the database.

Stop and restart both the WebL ogic Admin Server and the Managed Server

When the Managed Server stops writing status messages to the console or shell or log,
scroll back and examine the output. You have successfully configured the JIDBC driver
when you can find output similar to the following:

<Aug 1, 2003 2:15:33 PM EDT> <Info> <JDBC> <001068> <Connecti on
for pool "nypool 817" created. >
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Next Step

<Aug 1, 2003 2:15:33 PM EDT> <I| nfo> <JDBC> <001082> <Creati ng Data
Source naned nyj ndi 817 for pool nypool 817>

<Aug 1, 2003 2:15:33 PM EDT> <Info> <JDBC> <001070> <Checki ng

exi stence of connection pool mypool 817 requested by user
princi pal s=[kernel identity = 256023221] >

In this example, the connection pool was named “mypool817” and the data source was
named “myjndi817."

Next Step
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Your next step depends on whether you are installing a web server:

» |If you wish to install aweb server, proceed to one of the following two chapters,
depending on the web server you have chosen for your installation:

- Chapter 9, “Installing 11S on Windows’
- Chapter 11, “Installing Apache on Solaris or Linux”

» If you are not installing aweb server, you will need to complete steps that prepare
your installation for Content Server. Do one of the following:

- For Windows installations: Ensure that requirements for installing on Windows
are satisfied. See Chapter 13, “Before Installing Content Server on Windows.”

- For Solarisinstallations: Ensure that requirements for installing on Solaris are
satisfied. See Chapter 14, “Before Installing Content Server on Solaris or Linux.”
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Creating and Configuring a New WebLogic
Portal Server Domain

This chapter shows you how to create and configure the BEA WebL ogic portal server. It
contains the following sections:

» Step |. Before You Begin
* Stepll. Create aWebLogic Domain

*  Steplll. Set Up aPortal Installation and Create a Web Application
* Next Step
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Step |. Before You Begin

Step |. Before You Begin

Before creating a domain, make sure that WebL ogic has been installed on both the content
management and production environments (including the development environment if you
plan to use one). For installation guidelines, see Chapter 6, “Installing BEA WebL ogic
Server.”

Step Il. Create a WebLogic Domain

You must create a domain on each of the environments where WebL ogic isinstalled. To
create adomain, follow instructionsin Appendix A, “Creating a Domain on a WebL ogic
Server.”

Note that development and content management domains are typically unmanaged,
whereas production domains are managed. Appendix A provides instructions for creating
both types of domains for portal and non-portal applications.

Step lll. Set Up a Portal Installation and Create a
Web Application

Before installing Content Server, you need a portal installation and a web application. To
set up a portal installation and web application, complete the following steps:

1. RunC:\bea\user_projects\domains\ portal Domai n\ st artWbLogic.cnd
to start the portal server.

2. Issue one of the following commands:

<bea installation dir>/webl ogi c/workshop/ Wr kshop. exe (or
Wor kshop. sh)

3. Open the WebL ogic workshop.
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4. Click on File> New > Application.
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Select the Portal Application option.
Enter ContentServer App as the application name.

Browse and select the portal Domain server that you just created as your server. Click
Create.
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Step lll. Set Up a Portal Installation and Create a Web Application

8. Right-click on ContentServer App in the left-hand navigation panel and select

New >Project.
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9. Inthe right-hand navigation window, name the portal web project:
a. Select Portal Web Project. Enter CS as the name, then click Create.
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b. Record the name of the Portal Web Project that you created. You will be using this
name throughout the rest of the installation process.

Note

The name that you provide for the Portal Web Project (/CSin our
example) is for display purposes, and by default is set as the web
application context path, /CS in our example.

Throughout this guide, however, we specify / ser vl et asthe web
application context path (for example, on page 78, to configure
i i sproxy.ini forthellSweb server).

To preserve the display name and ensure that the web application context
path is used consistently throughout the installation process, you can
override the default context path.

To override the default context path:
1) Right-click on Web Project CS > Properties.

2) Deselect Use project name and specify the context root that you wish
to use (/servlet in this example).

3) Click OK.

4) Use the new context path whenever you are prompted for it; for
example, in the “WebL ogic Parameters Screen” (for portal installations

only).
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10. Right-click on CS and select New > Portal.
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Step lll. Set Up a Portal Installation and Create a Web Application

11. Enter CS.portal asthe name, then click Create.
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12. Start WebL ogic by running the following:
C:\ bea\ user _proj ect s\ domai ns\ port al Dormai n\ st art WebLogi c. cnd

13. Go to the WebL ogic console. Log in using AdminUser Name as the username and
AdminUser Passwor d as the password.

SOFTWARE

Installing Content Server 6.3 with BEA WebLogic Server

67



Chapter 8. Creating and Configuring a New WebLogic Portal Server Domain

14. Intheleft navigation, click on Deployments> Applications> ContentServer App.

Step Ill. Set Up a Portal Installation and Create a Web Application
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Step IV. Configure the Domain’s Startup Parameters

15. Select the Deploy tab. Click on Redeploy application. Wait until the “ Status of last
action” changesto “ Success.”

L 2=
D [k e Ppeim [eok e ol
e T R IR B R T e PR T T ol IR CRRTR <. |
it [ ke L e i boehy P pcichend corale frieen, | FS455 o, o WA b e 1o KAt = [ 68 | Grie ™
.:5:_:,::;". pertallomain: Asplications> ComertServerfipp

[T E T

= LT
Cimrtiraa
= S2cey . [= rdice | Tuger roctee |
& EM'_"‘"C"C"'- Thit ge slimver pou o v 158 caplapTant cadar ol ssch meduls e SpRACMET Tou mowy oo cwsan io e ard redepkey sl medaer wihn = pplcdien
Sua }: Krfrerien g L bmors of 1ha bomoe ot e, (T2 £ e acbMie i ophon Wmird [Wgetts K0 168 Spgcabin, b 180 Taxmts hle)
P

[ CorsarERavErAR Ladn Uepoyreers sl abrs ban B Mo b

("Rt B
1B ConbrBamuskeaTon Target Target :ﬂi:lq.f
il soemm_spe Type |Lasd Action

o

[SERTTTY COnaSerl | Sanar | Surogss
B aln SOmISIL ot ia | A | CosptSaner | Seneer | Suiiaes
] L
= P oiw  |Acwe | cotaene | Sever |Sucss
Fﬁ;:;,“"""“ [otdnsbon | Aot | posaffeon | Sener | Sucass
Bk LT Active | podaleson | Secet | Suiady
i B el M i I - o =
S Coramcior dorkinn v Acive | posiatiane | Sereer | Gurresy
Dtk & Shakomean
[ J= E RN Py Sxabws Im Wb fig
& sy

S ComunLog Fiter

CORONCOTEIAIDAITID | AT | ORISR | Saned | SUCOess
CogenZenarho Dl T | Acive | CONNS ervel | Sarer | Suioess

SOl SR AT Agive | ponatSercar | Serer | Sucess
LS Acivn | ponaifeaver | Safer | Guccsss
Srop Appicaion Redrgay Apphcnicn |

] Bk pesarider et Wl e e

16. Run C: \ bea\ user _proj ect s\ domai ns\ port al Domai n\ st opWebLogi c. cnd
to stop the portal server.

Step IV. Configure the Domain’s Startup
Parameters

For instructions on configuring the domain’s startup parameters, see“ Step 11. Configure

the Domain’s Startup Parameters,” on page 56. (Note that the step is common to portal and
non-portal installations.)

Step V. Oracle Installations: Identifying JDBC
Drivers

For instructions on identifying JDBC drivers, see “ Step 111. Oracle Installations:

Identifying JDBC Drivers,” on page 58. (Note that the step is common to portal and non-
portal installations.)
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Next Step

Next Step

Prepareto install Content Server:
1. Do one of the following:

- For Windows installations. Ensure that requirements for installing on Windows
are satisfied. For instructions, see Chapter 13, “Before Installing Content Server
on Windows.”

- For Solarisinstallations: Ensure that requirements for installing on Solaris are
satisfied. For instructions, see Chapter 14, “Before Installing Content Server on
Solarisor Linux.”

2. Follow the pre-ingtallation steps in Chapter 15, “Before Installing the CS Portal on a
Managed Production Server.”
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Part 4
Web Server

This part describes how to install a\Web server. It contains the following chapters:

Chapter 9, “Installing I1S on Windows”

Chapter 10, “Configuring 11S for WebL ogic and Content Server”
Chapter 11, “Installing Apache on Solaris or Linux”

Chapter 12, “Configuring Apache for WebL ogic and Content Server”
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Chapter 9
Installing IS on Windows

This chapter explains how to install and test Microsoft’s Internet Information Services
(11S). It contains the following sections:

e Stepl. Install IIS
o Step Il. Document Your 1S Installation
o Step 1. Verify the Installation

* Next Step
Note
Typicaly, [1Sis either partialy or fully installed on most Windows 2000
machines.

e [IflISisonly partialy installed or not installed, start with the first
section, “Step I. Install 11S,” on page 74.

If 1Sisfully installed, start with the section “ Step 1. Document Your
IS Installation,” on page 74.
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Step I. Install IS

Step I. Install IS

If lISisnotinstaled or is only partialy installed, follow Microsoft’s instruction for
installing I1S on a Windows 2000 system.

Asaconvenience, hereisaquick synopsis of the instructions.

1. Sdect Sart > Settings > Control Panel.

2. Select Add/Remove Programs.

3. Select the Add/Remove Windows Components tab on the left.
The Add/Remove Windows Components Wizard appears.

4. Sdect Internet Information Services (11S) and then follow the instructions for
installing it.

Step Il. Document Your IIS Installation

We strongly recommend that you document the details of your lISingtallation in Table 4,

“Web Server Parameters,” on page 30. The following information will help you complete
thistable:

Table 16: IS Parameters

Web Version The version number of the I1S software that you installed.
Web Host Name The name by which the installation machine is known on the
(WebHost) network.

Web Host IP Address The numeric Internet Protocol address assigned to the web
(Webl P) server host machine.

Web Server Port The port number assigned for web server communications.
(WebPor t) By default, it has the value 80.

Step lll. Verify the Installation

After you haveinstalled 1S, you start it and then browse to it in aweb browser to
determine whether it is serving pages asit should.

A. Start IIS

TWARE

You can start the various | 1S servicesin various ways. To be sure that all the necessary
services are running, start 11S from the Services node.

To start |IS services

1. Right-click onthe My Computer icon.
2. Select Manage from the right-mouse menu.
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Next Step

In the Computer Management dialog box, expand the Services and Applications
node in the tree.

Select Services.
Inthelist of services on theright, right click [1S Admin Service.
Sdlect Sart from the right mouse menu.

To start or stop the default web site only

Right-click on the MyComputer icon.
Sdlect M anage from the right mouse menu.

In the Computer Management window, expand the Services and Applications.
nodein the tree.

Expand the | nternet I nfor mation Services node.
Right-click on Default Web Site.
Select Sart or Stop, as appropriate, from the right mouse menu.

B. Verify that IIS is Serving Pages

To verify that |1S can serve pages, test it from both the server that is hosting it and from
another browser on the network.

To verify that IIS can serve pages

1.
2.

Start a browser on the host on which 1S is running.
From the browser, go to the following URL :

htt p: // WbHost : WebPor t

Do one of the following:

- If the browser displays the I1S home page, then |ISisinstalled and running
properly. Continue to step 4.

- If the browser returns an error, consult Microsoft’s documentation, determine
what went wrong, and fix it before you continue.

Start a browser on another machine on your network (a host other than the machine
hosting 11S).

From the browser, go to the following URL :
htt p://WbHost : WebPor t

If the browser displaysthe I1S “Under Construction” page, then lISisinstalled and
running and the network naming service appears to be working properly.

Next Step

Configure the web server to run with WebL ogic and Content Server. For instructions,
proceed to Chapter 10, “Configuring 11S for WebL ogic and Content Server.”

SOFTWAR
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Chapter 10

Configuring IIS for WebLogic and Content
Server

TWARE

After you have installed both 1S and WebL ogic, you configure 11S to interact with
WebL ogic and Content Server. You first configure 11S for WebL ogic by setting up the
ISAPI plugin that WebL ogic provides. You then configure 1S for Content Server by
creating aweb root and document directory, and then identifying the location of the
document root with an 11S virtual directory.

This chapter contains the following sections:
» Stepl. ConfigurellS for WebL ogic
o Step I1. Configure IS for Content Server

o Step 1. Verify the ISAPI Plugin Configuration
* Next Step
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Step I. Configure 1IS for WebLogic

Step I. Configure IIS for WebLogic

You configure 1S for WebL ogic by mapping two file extensions to the WebL ogic
application by pointing to a WebL ogic-provided .dl | and by creating an ISAPI filter that
uses the WebL ogic plugin or filter (.dl 1) for I1S.

Mapping the file extensions takes two steps:

» UsethellS consoleto identify the file extensions and the appropriate .dl | to use for
them.

» Createaconfiguration filecalledi i sproxy. i ni , which specifies how to contact
WebL ogic. Creating the configuration file is amanual step that you complete outside
of the lIS console.

A. Create the Application Mappings and the ISAPI Filter

Complete the following steps:

1. Right click onthe My Computer icon on your desktop and select M anage from the
right mouse menu.

2. Inthe Computer Management window, select Services and Applications > I nternet
Information Services.

Right click on Default Web Site and select Properties.
In the Default Web Site Properties dialog box, select the Home Directory tab.

Click inthe Execute Permissions field and select Scripts and Executables from the
drop-down list.

Click Configuration.
In the Application Configuration dialog box, select the App Mappings tab.

Inthe App Mappingsdiaog box, verify that the Cache | SAPI applicationsoptionis
selected.

9. Click Add.

10. Inthe Add/Edit Application Extension M apping form, create a mapping for the
.Jj sp file extension. Enter the following values:

Executable Click Browse. Navigate to and select:
W._Horre\ server\ bin\iisproxy.dl|l

You recorded the value for W._Hone in Table 6, “WebL ogic
Installation Parameters,” on page 31.

Extension j sp (not. j sp — do not include the period)
Verbs All verbs (the default)
Script engine Clear this option.

Check that file exists |Clear this option.

11. Click OK.
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Step I. Configure 1IS for WebLogic

12. Back inthe App Mappings dialog box, click Add again.

13. Thistimeinthe Add/Edit Application Extension M apping dialog box, create a
mapping for the .wi f or war d file extension. Enter the following values:

Executable Click Browse.
Navigate to and select:
W._Hone\ server\bin\iisproxy.dll

Note: Besureto selecti i sproxy. dl | ; do not select
iisforward.dl|

You recorded the value for W._Hone in Table 6, “WebLogic
Installation Parameters,” on page 31.

Extension w f orward (not. w f orwar d — do not include the period)
Verbs All verbs (the default)
Script engine Clear this option.

Check that file exists |Clear this option.

14. Click OK.
15. Back inthe App Mappings dialog box, click Apply; then click OK.

In the the Application Configuration window you see two new Application
Mapping entriesnamed . j sp and . Wl f or war d.

16. Click OK.
17. Inthe Default Web Site Properties dialog box, select the | SAPI Filterstab.
18. Click Add....

19. Inthe Filter Propertiesform, create afilter that uses the WebL ogic
iisforward.dll file Enter thefollowing values:

Filter Name You can specify any arbitrary name, but we recommend:
iisforwardfilter

Record your selection inthe Fi | t er Name row of Table 4,
“Web Server Parameters,” on page 30.

Executable Click Browse. Navigate to and select:
W._Hone\server\bin\iisforward.dl|

You recorded the value for W._Hone in Table 6, “WebL ogic
Installation Parameters,” on page 31.

20. Click OK.
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Step I. Configure 1IS for WebLogic

21. Inthe Default Web Site Properties dialog box, click Apply; then click OK.

Note (for IIS only)

If you are configuring for I1S 6.0 or later:

1) Be sureto deselect the Check that file exists check box. The behavior of this
check has changed from earlier versions of I1S: it used to check that the
iisproxy.dil file exists; now it checks that files requested from the proxy exist
in the root directory of the Web server. If the check does not find the files
there, the iisproxy.dll file will not be allowed to proxy requests to WebL ogic
Server

2) Note that theinstalled version of 1S with itsinitial settings does not allow the
iisproxy.dll. Use the IS Manager console to enable the Plug-In:

a) Open the IS Manager console.
b) Select Web Service Extensions.
c) Set "All Unknown ISAPI Extensions' to Allowed.

B. Create the iisproxy.ini Configuration File
Next, create thei i sproxy. i ni file. Complete the following steps:

1.
2.

Open atext editor, such as Notepad, and create anew file.

In thisfile, enter the following statements. Be aware that the case of each property
must exactly match the case specified here:

WebLogi cHost =wl Host
WebLogi cPort =wl ManagedPor t
Connect Ti neout Secs=20
Connect Ret rySecs=5

W For war dPat h=/ ser vl et

Note

Inthe W For war dPat h property, /serviet correspondsto WebRoot inthe
installer screens. / ser vl et isnormally the application server context;
however, if you are using the Portal Interface, you must specify the name
of the portal web module in order for forwarding to function correctly.

You recorded the value of W Host Table 6, “WebL ogic Installation Parameters,” on
page 31. (If WebL ogic is on the same host system as IS, you can set W Host to

| ocal host .) You recorded the value of w ManagedPor t in Table 8, “WebLogic
Managed Server Parameters,” on page 32.

Save and namethefile: i i sproxy. i ni

Place the file in the following directory:

W._Hore\ server\ bin

Restart all the 1S services. (See“Start I1S,” on page 74 for details on restarting 11S.)
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Step Il. Configure 1IS for Content Server

Step Il. Configure IIS for Content Server

Note

The steps in this section are optional for development systems. They are
recommended for production and live systems.

You configure IS for Content Server by creating a Content Server documentation root and
then identifying it to 1S with avirtual directory. This configuration is optional, as the
document root and I1S virtual directories are not critical to the operation of Content
Server.

The Content Server installation program creates the Content Server documentation root.
However, at this stage in your installation, the directory does not yet exist because you
have not yet run the Content Server installation program. In this step, you manually create
this directory and then create a virtual directory for it.

Note the following:

» |f youinstalled WebL ogic and |1S on the same server, the top level of the Content
Server documentation root is also the Content Server installation directory. Be sure
that you specify this directory during the Content Server installation.

« If youinstalled I11S and WebL ogic on separate machines, there is an additional step to
take after the Content Server installation. After you install Content Server on the
application server host, you must copy the files from the Content Server
documentation root on that machine to the documentation root on the web server
machine.

There are two steps in this task:
A. Create the Content Server Document Root
B. Create the 1S Virtual Directoriesfor Content Server

A. Create the Content Server Document Root

Create the Content Server document root on the machine(s) where you installed 11S.
Complete the following steps:

1. Createthetop-level directory for the Content Server documentation root. Note that if
WebLogic and 1S areinstalled on the same host, this top-level directory will also be
the Content Server installation directory. For example: C: \ Cont ent Ser ver

If WebLogic and 1S areinstalled on the same host, record the name of this directory
inthe csRoot row of Table 4, “Web Server Parameters,” on page 30.
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2.

Step IlI. Verify the ISAPI Plugin Configuration

In the top-level Content Server directory, create a subdirectory called
f ut ur et ense_cs (in thisexample, the pathtof ut ur et ense. i ni is:
C:\ Cont ent Server\futuretense.ini).

Note

You may place the csRoot anywhere and give it any name; however,
you must name its subdirectory f ut ur et ense_cs.

Inthef ut ur et ense_cs directory, create a subdirectory named Xcel er at e. The
name is case sensitive and must be spelled exactly as shown, with an initial capital
letter “X” (in this example, the pathto Xcel er at e is

C:\ Cont ent Server\futuretense_cs\ Xcel erate).

B. Create the IIS Virtual Directories for Content Server

Follow these steps to configure 11S to use the Content Server document root directory:

1.

o > D

Sdlect Sart > Programs > Administrative Tools > I nternet Services Manager
Expand the node that represents your Content Server system.

Click to select the Default Web Site.

Select Action > New > Virtual Directory.

Create avirtual directory for thef ut ur et ense_cs directory asfollows:

- Nameitfuturetense cs

- Inthe Web Site Content Directory window, browseto thef ut ur et ense_cs
directory that you created on this machine.

- Inthe Access Per missions window, select Read, Execute, and Browse. Do not
select Run Scripts or Write.

Select Action > New > Virtual Directory again and thistime create a virtual
directory for the Xcel er at e directory. Nameit Xcel er at e, browse to the

Xcel er at e directory that you created, and give it the same access permissions as for
thef ut ur et ense_cs directory.

Step lll. Verify the ISAPI Plugin Configuration

To verify that the ISAPI plugin is configured correctly, you must determine whether it is
running and is forwarding requests to WebL ogic.

Complete the following steps:

1.

Open a browser and navigate to the following URL:
http://WhbHost: WebPort/ servl et

You recorded the values of WebHost and WebPort in Table 4, “Web Server
Parameters,” on page 30.

If the [1S/'WebL ogic configuration is working properly, you should see an error page
returned by the | SAPI plugin. If you do not see the ISAPI error page, the plugin is not
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Next Step

configured correctly. Examine all of your application mappings and thei i sproxy. i ni
file. Typically, the case of a property or an incorrect valueinthei i sproxy. i ni isthe
cause.

Next Step

Prepare to install Content Server. Do one of the following:

» For Windows installations. Ensure that requirements for installing on Windows are
satisfied. For instructions, proceed to Chapter 13, “Before Installing Content Server
on Windows.”

» For Solarisinstallations. Ensure that requirements for installing on Solaris are
satisfied. For instructions, proceed to Chapter 14, “Before Installing Content Server
on Solarisor Linux.”
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Next Step
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Chapter 11
Installing Apache on Solaris or Linux

TWARE

This chapter describes how to install and configure Apache HTTP Server. As previously
mentioned, you can install Apache on the same machine that will host WebL ogic and
Content Server or you can install and use it on a separate host.

This chapter contains the following sections:

* Stepl. Install Apache

o Step 1. Document Your Apache Parameters

o Step llI. Verify that Apache Contains the Correct Module
» Step V. Verify that Apache Runs Properly

* Next Step
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Step I. Install Apache

Step I. Install Apache

1.

Apache HTTP Server can be pre-installed on Solaris 8, Solaris 9, Linux RedHat, and
Linux SuSE systems. Determine whether Apacheisinstalled on the environment(s) on
which you plan to runit.

Do one of the following:

- If Apacheisaready installed, continue with “ Step 1. Document Your Apache
Parameters,” on page 86.

- If Apacheisnot already installed, you can do one of the following:
Install it from your source medium.
Download it from the Internet.

Build it from source; that is, select the modules and compile the Apache executable
yourself. If you want to build it from source, refer to the information that the Apache
Foundation makes available at

htt p: // ww. apache. or g/ and follow their instructions.

Step Il. Document Your Apache Parameters

We strongly recommend that you document the details of your Apache installation in
Table 4, “Web Server Parameters,” on page 30. The following information will help you
complete thistable:

Table 17: Apache Parameters

Web Server Version The version of Apache that the host is running. Note that you

(\ebVer si on) must use aversion that Content Server supports.

Web Host Name The name by which the A pache host machine is known on the

(VébHost) network.

Web Host IP Address The numeric Internet Protocol address assigned to the Apache

(Vébl P) host machine.

Web Server Port The port number assigned for Apache communications. By

(VebPor t ) default, it has the value 80.

Apache Root Directory | Thetop-level directory in which Apacheisinstalled.

(ApacheRoot ) Immediate subdirectories of ApacheRoot include bi n and
conf .

SOFTWARE
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Step Ill. Verify that Apache Contains the Correct Module

Step Ill. Verify that Apache Contains the Correct
Module

Note
This section applies only to Apache version 1.3x.

Apache is modular software, built from a set of modules. WebL ogic Server requires that
the mod_so. ¢ module be present on the machine that is hosting the Apache web server.
Please verify that your Apache server contains this module by using the command ht t pd
with the - | option and search for nod_so in the output.

For example:

$ ApacheRoot/bin/httpd -1 | grep ‘nod_so’
nod_so. ¢

Examine the output and do one of the following:

 If the output from the preceding command contains nod_so. ¢, then your version of
Apache contains the correct module. Proceed to “Step 1V. Verify that Apache Runs
Properly,” on page 87.

» If the output from the preceding command does not contain nod_so. ¢, you must
rebuild and reinstall Apache. For guidelines, see “Step . Install Apache,” on page 86.

Step IV. Verify that Apache Runs Properly

In this step, you will start Apache and verify that it is running properly. For verification
instructions, see the Apache web site (givenin “Step I. Install Apache,” on page 86).

Next Step

Configure Apache to run with WebL ogic and Content Server. For instructions, proceed to
Chapter 12, “Configuring Apache for WebL ogic and Content Server.”
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Next Step

Installing Content Server 6.3 with BEA WebLogic Server

SOFTWAR



89

Chapter 12

Configuring Apache for WebLogic and
Content Server

SOF

TWARE

You configure Apache for WebL ogic by installing the Apache plugin that WebL ogic
provides, and then editing the Apache configuration file so that the plugin moduleis
|loaded when Apache is started.

You configure Apache for Content Server by creating the Content Server document root
and then identifying the location of that document root in the Apache configuration file.

This step ishow you enable Apacheto find the Content Server filesit needs after you have
installed Content Server.

This chapter contains the following sections:

Step I. Install the Apache HTTP Server Plugin from WebL ogic

Step 11. Create the Content Server Document Root (optional)

Step 111, Edit the Apache Configuration File

Step 1V. Configure Apache for Content Server

Step V. Restart and Verify Apache

Step VI. Start the WebL ogic Managed Server and Verify the Plugin Configuration
Next Step
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Step I. Install the Apache HTTP Server Plugin from WebLogic

Step I. Install the Apache HTTP Server Plugin from
WebLogic

The Apache plugin is ashared library that BEA provides so that WebL ogic will support
Apache. Toingtal it, you obtain it from a WebL ogic directory and copy it to the
appropriate Apache directory.

If you installed Apache and WebL ogic on different hosts, you copy the file from the
WebL ogic directory on the WebL ogic host to the appropriate Apache directory on the
Apache host. If you installed Apache on more than one host, you copy the file to the
appropriate directory on each host.

Complete the following steps:
1. Do one of thefollowing:
- If you are using Apache version 2.x, locate the mod_wl _20. so file:
- If you are using Apache version 1.3.x, locate the nod_w . so file:
For Solaris, the filesare located inthewl _HOVE/ server/ i b/ sol ari s directory.

For Linux, thefilesarelocated inthewl HOVE/ server/lib/linux/i 686
directory.

See Table 6, “WebL ogic Installation Parameters,” on page 31 for the value of
w _HOME.
2. Copy the appropriate file to the appropriate directory. Do one of the following:

- If you are using Apache version 2.x, copy themod_wl _20. so fileto:
ApacheRoot / nodul es

- If you are using Apache version 1.3.x, copy the nod_w . so fileto:
ApacheRoot /| i bexec

You recorded the value of ApacheRoot in Table 4, “Web Server Parameters,” on
page 30.
Note that the plugin isn't completely “installed” until you enter the appropriate

AddModul e and LoadMbodul e statementsinthe ht t pd. conf file, which you will do
after you create the Content Server document root.

Step Il. Create the Content Server Document Root
(optional)

SOF
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You configure Apache for Content Server by creating a Content Server documentation
root and then identifying it to Apache through alias statementsin the ht t pd. conf file.
This configuration is optional, as the document root is not critical to the operation of
Content Server.

The Content Server installation program creates the Content Server documentation root.
However, at this stage in your installation, the directory does not yet exist because you
have not yet run the Content Server installation program. In this step, you manually create
this directory and then specify itslocation inthe ht t pd. conf file.

Note the following:
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Step IlI. Edit the Apache Configuration File

» If youinstaled WebL ogic and Apache on the same server, the top level of the Content
Server documentation root is also the Content Server installation directory. Be sure
that you specify this directory during the Content Server installation.

» If youinstalled Apache and WebL ogic on separate machines, thereis an additional
step to take after the Content Server installation. After you install Content Server on
the application server host, you must copy the files from the Content Server
documentation root on that machine to the documentation root on the web server
machine.

You create the Content Server documentation root on the machine(s) that host Apache.
Complete the following steps.

1. Createthetop-level Content Server directory. If you installed Apache and WebL ogic
on the same server, thisdirectory is also the Content Server installation directory. For
example:

$ nkdir /Il ocal/Content Server

If you installed Apache and WebL ogic on the same host, record the directory in the
csRoot row of Table 12, “Content Server Configuration,” on page 34.

2. Under thecsRoot directory, create a subdirectory named f ut ur et ense_cs. For
example:

$ nkdir /local/ContentServer/futuretense_cs

Note

Although you can name the csRoot anything you want, you must name its
subdirectory f ut ur et ense_cs.

Record the directory in the csDocRoot row of Table 12, “Content Server
Configuration,” on page 34.

3. Under thef ut ur et ense_cs subdirectory, create a subdirectory hamed Xcel er at e.
It must be spelled exactly, with aninitial capital letter “X.” For example:

$ nkdir /local/ContentServer/futuretense_cs/ Xcel erate

Step Ill. Edit the Apache Configuration File
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After you have installed WebL ogic’s Apache plugin and have created the Content Server
document root, edit the Apache configuration file so that Apache has the information it
needs to load the plugin and to find the Content Server document root. You must edit the
ht t pd. conf filefor each web server in your system.

Complete the following steps:

1. Astheroot user, openthe ht t pd. conf filein atext editor such asvi or emacs. Itis
located at one of the following one of the following pathnames:

ApacheRoot / conf/ htt pd. conf
or
/ et c/ Apache/ htt pd. conf
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You recorded the value of ApacheRoot in Table 4, “Web Server Parameters,” on
page 30.

2. Scroll downtothe Dynami ¢ Shared Obj ect section. Under the LoadModule
example, do one of the following:

- If you are using Apache version 1.3.x, add the following directive:
LoadModul e webl ogi c_nodul e |i bexec/ mod_w . so

- If you are using Apache version 2.x, add the following directive:
LoadModul e webl ogi ¢_nmodul e nodul es/ nod_w _20. so

3. If you are using Apache version 1.3.x, scroll down to the last AddMbdul e directive,
and add the following directive:

AddMbdul e nod_webl ogi c. c

4. For both Apacheversion 1.3.x and 2.x, scroll down to thelast <I f Modul e> directive,
and add the following directive under it:

<I f Modul e nod_webl ogi c. c>
WebLogi cHost w Host
WebLogi cPort w ManagedPort
HungSer ver Recover Secs 7200
</ | f Modul e>

You recorded the value of W Host in Table 6, “WebL ogic Installation Parameters,” on
page 31 and the value of W ManagedPor t in Table 8, “WebL ogic Managed Server
Parameters,” on page 32.

5. For both Apache version 1.3.x and 2.x, scroll down to the last <Locat i on> directive
and add the following directive:

<Location /servlet>
Set Handl er webl ogi c- handl er
</ Locati on>

Note

IntheW For war dPat h property, / ser vl et correspondsto WWebRoot in
theinstaller screens. / ser vl et isnormally the application server
context; however, if you are using the portal interface, you must specify
the name of the portal web maodule in order for forwarding to function
correctly.
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Step IV. Configure Apache for Content Server

Step IV. Configure Apache for Content Server

1.

2.

Note

The steps in this section are optional for development systems. They are
recommended for production and live systems.

Search for the Al i as sectioninthisfile. Afterthe Ali as /i cons/ statement,
identify the f ut ur et ense_cs and the Xcel er at e directories with two new Alias
statements. Use the absolute pathname of the Content Server document root directory
f ut uret ense_cs andto the Xcel er at e subdirectory.

For example, if your Content Server document root directory is/ | ocal /
Cont ent Ser ver/ f ut ur et ense_cs, you would insert the following directivesinto
the Al i as section:

Alias /futuretense_cs "/l ocal/ContentServer/futuretense_cs"
<Directory "/l ocal / Content Server/futuretense_cs"

Options | ndexes Milti Vi ews

Al owOverri de None

Order all ow, deny

Al ow from al |

</Directory>

Alias /Xcelerate "/l ocal / Cont ent Server/ Xcel er at e"
<Directory "/l ocal/ Content Server/futuretense_cs/ Xcel erate"
Options | ndexes Milti Vi ews

Al l owOverri de None

Order all ow, deny

Al'low from all

</Directory>

Save and close the ht t pd. conf file.

Step V. Restart and Verify Apache

After you finish modifying the ht t pd. conf file, restart Apache so the configuration
changes are implemented and then verify that it isrunning properly. Complete the
following steps:

1.

InaUNIX or Linux shell, change directories as follows:
$ cd ApacheRoot/bin
The Apache start and restart scripts are at ApacheRoot / bi n/ apachect 1
Enter the following command:
$ apachect!| restart
In your browser, go to the following URL.:
htt p: // WbHost : WebPor t
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Step VI. Start the WebLogic Managed Server and Verify the Plugin Configuration

You recorded the values of WebHost and WebPort in Table 4, “Web Server
Parameters,” on page 30.

If your browser displays the following question, then you have properly configured
Apache to work with WebL ogic:

“Seeing this instead of the website you expected?”
If you do not see the preceding message, refer to BEA's documentation for help.

Step VI. Start the WebLogic Managed Server and
Verify the Plugin Configuration

You started the WebL ogic Admin server at the end of Chapter 6, “Installing BEA

WebL ogic Server.” Now start the WebL ogic Managed Server and check that WebL ogic's
Apache plugin is routing requests to the WebL ogic managed server (which will become
the Content Server managed server after you install Content Server).

Complete the following steps:

SOF

TWARE

1.

Open the st ar t ManagedWebLogi c. sh script using vi or another text editor. It is
located here:

$ beaRoot / user _proj ect s/ csDomai n/ st art ManagedWebLogi c. sh

You recorded the value for beaRoot and csDomai n (which may be csdonai n) in
Table 6, “WebL ogic Installation Parameters,” on page 31.

Scroll down thefile, and just after the set W._ HOVE statement, insert the following
lines:

set ADM N _URL=http://w host:w Adm nPort
set SERVER NAME=wW ManagedSer Nane

You recorded the valuesfor wi host , W ManagedSer Name andw Adni nPort inthe
tablesin the section named “WebL ogic Parameters,” on page 31.

Save thefile.
Invoke the st ar t ManagedWebLogi c. sh script.

The WebL ogic Managed Server displays avariety of messages in a console window.
The Managed Server is successfully running when this final message appears.

<Server started in RUNNI NG node. >
Using a browser, go to the following URL.:
http://WbHost : WebPort/ servl et

You recorded the values of WebHost and WebPort in Table 4, “Web Server
Parameters,” on page 30.

If the configuration of WebL ogic’s Apache plugin is correct, you should see a 404
Page Not Found error pagereturned by WebL ogic. If you see another error message
—"“The Page cannot be displayed,” “Cannot connect to server,” an Apache timeout
message, and so on—the plugin was not configured correctly.
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Next Step

Next Step

Prepare to install Content Server. Do one of the following:

» For Windows installations. Ensure that requirements for installing on Windows are
satisfied. For instructions, proceed to Chapter 13, “Before Installing Content Server
on Windows.”

» For Solarisinstallations. Ensure that requirements for installing on Solaris are
satisfied. For instructions, proceed to Chapter 14, “Before Installing Content Server
on Solarisor Linux.”
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Next Step
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Part 5
Before Installing Content Server

This part explains how to prepare for the installation of Content Server. It contains the
following chapters:

» Chapter 13, “Before Installing Content Server on Windows’
» Chapter 14, “Before Installing Content Server on Solaris or Linux”
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This chapter explains what you need to do prior to installing Content Server on Windows.

(If you are installing on Solaris, go to Chapter 14, “Before Installing Content Server on
Solarisor Linux” instead.)

This chapter contains the following sections:

Step I. Ensure that Prerequisite Components Have Been Installed and Configured
Step I1. Ensure Environment Requirements are Met

Step I11. Back Up Your web.xml File

Step 1V. Clusters Only: Create the Shared File System

Step V. Prepare to Extract the Installation Program

Step V1. Extract the Installation Program

Next Step
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Step I. Ensure that Prerequisite Components Have Been Installed and Configured

Step I. Ensure that Prerequisite Components Have
Been Installed and Configured

Before installing Content Server on Windows, you must have aready installed and
configured the components listed in this section. Make sure that you are using the versions
listed at the following URL.:

http://e-docs.fatwi re.com CS
Locate the CS version of interest and click the Supported Platforms Document link.
The components are:
» A version of Windows (and all necessary service packs) that Content Server supports.

» A version of Oracle or SQL Server 2000 that Content Server supports. Refer to
Chapter 4, “Installing the DBMS” for instructions. Confirm that the tablespaceis
empty.

» A version of 1ISthat Content Server supports. Refer to Chapter 9, “Installing 11S on
Windows” for instructions.

Note
IISisoptional for systems running exclusively on WebL ogic.

» A version of WebL ogic that Content Server supportson all the hosts where you plan to
install Content Server. Refer to “WebL ogic Server,” on page 49 for instructions.

» A JDBC driver that WebL ogic and your DBM S support.

Step Il. Ensure Environment Requirements are Met

SOF
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Before installing Content Server, you must ensure that the PATH environment variable
includes the path to a supported version of JDK. Both WebL ogic versions 8.1 provide a
supported version of JDK, so the easiest way to fulfill this requirement isto include the
path to the JDK provided by WebL ogic.

For example, the WebL ogic-provided JDK in version 8.1 islocated here;
W._HOME\ j dk141_05\ bi n
You recorded the value of W._ HOVE in Table 6, “WebL ogic Installation Parameters,” on

page 31.
To set the PATH variable, do the following:

1. Sdect Start > Control Panel > System.
2. Inthe System Properties dialog box, select the Environment tab.

3. Examinethe value assigned to the PATH variable. If thereis no path setting for a
version of JDK, prepend the value set for this variable with:

W._HOME\ j dk141_05\ bi n;
4. Restart the Windows 2000 server.
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Step 1. Back Up Your web.xml File

Step Ill. Back Up Your web.xml File

Caution

The Content Server installation program will overwritetheweb. xm file used
by the Content Server web application. If you have customized your Content

Server web. xn file, make a copy of it before you install or upgrade Content
Server so that your customizations are not |ost.

Step IV. Clusters Only: Create the Shared File
System

The cluster needs a shared file system to store common system files and for synchronizing
cache activities (resultset, disk, and memory).

Note the following:

» The shared file system should reside either on the database host or another, separate
host. In other words, it should not reside on any of the application serversin the
cluster or on any of the web servers.

» The Content Server user account (csdbuser ) on every server in the cluster should
have the same name and password.

» The Content Server user account on every server in the cluster must have read, write,
and delete access to this shared file system.

» Create asubdirectory in the share to use as the synchronization folder. For example,
nameit sync.

Record the following values in Table 10, “WebL ogic Cluster Parameters,” on page 33:
* Thename of the share
* Thename of thesync folder in the share

Step V. Prepare to Extract the Installation Program

Before extracting the Content Server installation program, do the following:
1. Verify that the database is running.

2. Start the web server.

3. Start the admin server and the managed server on this host.

Step VI. Extract the Installation Program

1. Create atemporary directory.

2. Runthe saf-extracting file cs. exe from the CD to extract the installation filesto a
temporary directory that you created.

Installing Content Server 6.3 with BEA WebLogic Server



Chapter 13. Before Installing Content Server on Windows

102
Next Step

Open a DOS prompt.

Change to the directory you specified in step 1 on page 101. For example, if you
extracted thefilesinto c: \ t enp, issue the following command:

c:\> cd c:\tenp\Burns
5. Typethefollowing to invoke the installation batch file (Cormbi nedl nst al | . bat ):
c:\tenp\ Bur ns> Conbi nedl nst al |

Next Step

Your next step depends on whether you are installing Content Server as aweb site
application or a portal:

» If you plan to create a non-portal installation, install Content Server on the WebL ogic
application server. For instructions, see Chapter 16, “Installing CS on the WebL ogic
Application Server (Non Portal).”

» If you plan to create a portal installation, complete the pre-installation stepsin
Chapter 15, “Before Installing the CS Portal on a Managed Production Server.”
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Chapter 14

Before Installing Content Server on Solaris or
Linux
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This chapter explains what you need to do prior to installing Content Server on Solaris or
Linux. If you areinstalling on Windows, see Chapter 13, “Before Installing Content
Server on Windows” instead.

This chapter contains the following sections:

Step I. Ensure that Prerequisite Components Have Been Installed and Configured
Step I1. Ensure that Environment Requirements are Met

Step I11. Back Up Your web.xml File

Step 1V. Clusters Only: Create the Shared File System

Step V. Prepare to Extract the Installation Program

Step V1. Extract the Installation Program

Next Step
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Step I. Ensure that Prerequisite Components Have Been Installed and Configured

Step I. Ensure that Prerequisite Components Have
Been Installed and Configured

Before installing Content Server on Solaris or Linux, check that you have aready installed
and configured the components listed below. Make sure you are using the versions listed
in the Supported Platform List (SPD), accessible from the following URL.:
http://e-docs. fatwire. con CS(click thelink to the Content Server version of
interest, then click the Supported Platform List (SPD) link).

The components are;
» A version of Solaris (and all necessary patches) or Linux that Content Server supports.

* A version of the DBMS that Content Server supports. For instructions, refer to
“Guidelinesfor Installing Oracle,” on page 40. Confirm that the tablespace is empty.

e Optional, but recommended: A web server that WebL ogic supports. For instructions,
refer to “Installing Apache on Solaris or Linux,” on page 85.

» A version of WebL ogic that Content Server supports. Make sure that WebL ogicis
installed on all the machines where you plan to install Content Server. For installation
and configuration instructions, refer to “WebL ogic Server,” on page 49.

» A IJDBC driver that WebL ogic and the DBM S support. For instructions, refer to
Chapter 5, “Configuring the DBM S for Content Server” and “ Creating a Domain on a
WebL ogic Server,” on page 193.

Step Il. Ensure that Environment Requirements are
Met

Before installing Content Server, you must ensure that your UNIX environment is set up
properly. Specifically, you must:

A. Verify HOME Directory Permissions
B. Set the PATH

A. Verify HOME Directory Permissions
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Follow these steps to ensure that the HOVE directory has the correct permissions:

1. Loginasthe Solarisor Linux user that you used to install WebL ogic. Retrieve this
information from Table 5, “Who Installed WebL ogic?,” on page 31.

2. If necessary, change to the HOME directory.

$ cd
3. Check the permissions.
$1s -ald.

The output from the Is command should show the following permissions:

dr wxr - Xr - x

4. If the permissions are incorrect, run the following command:

$ chnod 755 .
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Step 1. Back Up Your web.xml File

B. Set the PATH

The very first directory in the PATH environment variable must contain the path to either
the JDK that WebL ogic provides or to another JDK version that is 1.3.x or higher.

The value for the WebL ogic-provided JDK is asfollows:
» For WebLogic 8.1: W._HOVE/ bea/ j dk1. 4. 1_03/ bi n

For example, suppose you installed WebLogic 8.1 in adirectory called | ocal /
webl ogi ¢8. Inthiscase, you insert the following value at the very beginning of the PATH
variable:

export PATH=/| ocal / webl ogi c8/ bea/j dkl. 4.1 03/ bi n: $PATH
You can edit the PATH variable on the shell command line or in a shell startup file.

Step Ill. Back Up Your web.xml File

Caution

The Content Server installation program will overwrite theweb. xm file used by the
Content Server web application. If you have customized your Content Server web. xm
file, make acopy of it before you install Content Server so that your customizations are
not |ost.

Step IV. Clusters Only: Create the Shared File
System

The cluster needs a shared file system to store common system files and for synchronizing
cache activities (resultset, disk, and memory).

Note the following:

» The shared file system should reside either on the database host or another, separate
host. In other words, it should not reside on any of the application serversin the
cluster or on any of the web servers.

» The Content Server user account (csdbuser ) on every server in the cluster should
have the same name and password.

» The Content Server user account on every server in the cluster must have read, write,
and delete access to this shared file system.

e Create asubdirectory in the share to use as the synchronization folder. For example,
nameit sync.

Record the following values in Table 10, “WebL ogic Cluster Parameters,” on page 33:
* Thename of the share
» The name of thesync folder in the share
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Step V. Prepare to Extract the Installation Program

Step V. Prepare to Extract the Installation Program

Before extracting the Content Server installation program, do the following:

1. Loginasthe Solarisor Linux user that you created. Retrieve this information from
Table 5, “Who Installed WebL ogic?,” on page 31.

2. Start the database and listener as the same user who installed Oracle, if they are not
dready running. Retrieve thisinformation from Table 2, “DBMS Accounts,” on

page 29.
Start the web server.

Start the admin server and the managed server on this host. If thisis a cluster
installation, start the managed server on this host and the admin server on the admin
server host.

Step VI. Extract the Installation Program

To extract the Content Server installation program, do the following:

1. Create atemporary directory into which you will untar thecs. t ar file:
$ nkdir $HOVE/t enp_cs

2. Changeto thistemporary directory:
$ cd $HOVE/ t enmp_cs

3. Untarthecs. t ar file; for example:
$ tar -xvf cs.tar

Note

The GNU t ar utility does not handle long pathnames in the same way as
the Solarist ar utility. Do not use the GNU tar utility to unbundle the tar
file; you must use the Solarist ar utility.

4. Thetar program creates a Cont ent Ser ver subdirectory of the temporary directory.
Change to that subdirectory by typing:

$ cd Content Server
5. Invokethecsi nstal | program by typing the following command:
$ sh Conbinedl nstall.sh

Note for Linux Installations

If the Content Server installer does not function correctly—it does not
appear, it becomes unresponsive, or something similar—set the following
environmental variable in the WebL ogic start script and then restart the
application server:

LD_ASSUME_KERNEL=2. 4. 3; export LD ASSUVE KERNEL
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Next Step

Next Step

Your next step depends on whether you are installing Content Server as aweb site
application or a portal:

If you wish to create a non-portal installation, complete the stepsin Chapter 16,
“Installing CS on the WebL ogic Application Server (Non Portal).”

If you plan to create a portal installation, complete the pre-installation stepsin
Chapter 15, “Before Installing the CS Portal on a Managed Production Server.”
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Chapter 15

Before Installing the CS Portal on a Managed
Production Server

This chapter shows you how to prepare a managed production server for an installation of
the Content Server portal. It contains the following sections:

» Step |. Pre-Deployment

*  StepIl. Deployment

*  Step I1l. Post-Deployment
* Next Step
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Step I. Pre-Deployment

Step I. Pre-Deployment

In this step, you will create a workshop portal application project on the content
management domain. You will also build an EAR file which you will then copy to the
production environment.

Note

In this step, it is assumed that you have already created the content
management and production domains. If you need instructions for doing
so, proceed to Appendix A, “Creating a Domain on a WebL ogic Server.”

1. Onthe content management domain, create aworkshop portal application project. For
instructions, see “ Step 1. Set Up aPortal Installation and Create a Web Application,”
on page 62.

2. Build an EAR file using the build menu:

For example, if the name of the application is CSPor t al App and the EAR fileis
CSPor t al App. ear, thefollowing hold:

- Theapplication nameis:. CSPort al App
- Theweb app contained within the application is; CSPor t al
- The URL for the web app contained within the application is/ CSPor t al
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Step Il. Deployment

Step Il. Deployment

In this step, you will deploy the EAR in an exploded format on the production machine.
1. Copy the EAR file to the production machine.

2. Unzip the EAR to afolder on the production machine to the following directory:
W._HOWVE\ user _proj ects\applications

(To unzip the file, issue the following command: j ar - xvf EARFi | eNane)
Start both the admin server and managed server from the production domain.
Log on to the WebLogic consol e http://1 ocal host: 7003/ consol e.
Deploy the exploded application to both the admin and managed servers:

a. Start both the admin server and managed server if they are not started. In this
example, assume the admin server is portal Server, and the managed server ismsl.

b. Go to the WebL ogic console. On the left frame, expand Deployment and click
Applications. Click Deploy a new Application.
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Step Il. Deployment

c. Onthe screen Deploy an Application, select the exploded EAR folder. Click
Target Application.
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Step Il. Deployment

d. Select the managed server, and click Continue.
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Step Il. Deployment

e. Sdect | will makethe application accessible from the following location, and
provide an application name. Click Deploy.
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Step Il. Deployment

f.  Wait until all the modules are successfully deployed on the managed server(s). It
will take afew minutes.
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6. Click Security on the |eft frame of the console, then go to the Embedded L DAP tab,
and change the Credential and Confirm Credential fields (these fields will be used
later by the installer).

Click Apply.
Either gracefully or force shut down both the managed server(s).
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Step Ill. Post-Deployment

Step Ill. Post-Deployment
In this step you will create the portal. For an example of how to create a portal, see

“Step |1. Create a WebL ogic Domain,” on page 62 (in Chapter 8, “Creating and
Configuring a New WebL ogic Portal Server Domain”).

Next Step

Install Content Server on the portal server and configure the portlets. For instructions, go
to Chapter 17, “Installing Content Server on WebL ogic Portal Server.”
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Part 6
Installing Content Server

This part shows you how to proceed through the installation of Content Server. It contains
the following chapters:

» Chapter 16, “Ingtalling CS on the WebL ogic Application Server (Non Portal)”
* Chapter 17, “Installing Content Server on WebL ogic Portal Server”
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Chapter 16

Installing CS on the WebLogic Application
Server (Non Portal)

This chapter provides instructions on installing Content Server on the WebL ogic
Application Server.

This chapter contains the following sections:
» Step I. Check Your Current Setup
* Step Il. Run the Installer

» Step I11. Complete the Installation
* Next Step

Installing Content Server 6.3 with BEA WebLogic Server
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Step I. Check Your Current Setup

Step I. Check Your Current Setup

Before starting the installation procedures in this chapter, ensure that the stepsin
Part 5, “Before Installing Content Server” have been completed for your
configuration. That is:

- Content Server’s supporting software has been installed and configured.

- The Content Server installation kit has been unzipped into atemporary directory.
- The database has been created.

- A connection pool has been created.

If you plan to install over a secure web server, you must first register your SSL
certificate with the Certificate Authority in order for the Content Server installation to

succeed.

Step Il. Run the Installer

FTWARE

Launch Conbi nedl nst al | . bat (or Conbi nedl nst al | . sh on Solaris) to start the
Content Server installer.

=121
Rfie Edit e Help |
GmBock + = - (5] | @Search [hFolders ¢% | B T2 K @ | EE-
Address [ =
= I — ChestahInstall xml [Z]sampleasset i
'-m (| ot P
Burns
ConkentServer
CombinedInstall.bat (O cepirect ]
MS-DOS Batch File () cssiteBuilder i
Modified; 03/31/2004 2:59 PM D ewetedipro [Z]esdebuaar
I Flame Fcsinstall.bat
Size: 1.02 KB (O futuretense [#] csinstall.ded
Attributes: (normal) Clfuturetense_es [E] csinstall.sh
CGator

Crcuiicies
java
 keyview
Cportal
2 samples
Cspark
Csun
Caud
D scelerats
[ ¥MLBridge
Flappreq.tat
] appreg.ch

mﬂl@@@@ﬂ@? ]

[Type: M5-DOS Batch File Size: 1,02 KB 1.02 KB /= My Computer
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Step Il. Run the Installer

2. Leavetheinstaller action asis— Install Fatwire Products. Click Next.

#: Select Install Operation

Welcome to the Installation

Chooze Installer Action:

(%) Install Fatwire Products
) Uninstall Fatwire Products

Exit Mest
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Step Il. Run the Installer

3. Set the path to the Content Server installation directory:

a. Inthelnstallation Directory window, you must supply the full path to where
Content Server will be installed. Consider the following:

- Youmust install Content Server on the same machine where the WebL ogic
application server isinstalled.

- Besureto enter the appropriate pathname for your installation. The default
pathname is a placeholder only.

- You must enter afull pathname, not arelative pathname (if the directory you
specify does not exist, the installation program creates the directory).

- For aclustered installation, this path must be the same on each machinein the
cluster.

& Installation Directory @

Installation Directory
Select the directory for Content Server installation:
E:.l'Fatwire
Exit Previous et
b. Click Next.
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SOFTWARE

4. Verify thelicense:

Select the licensefile, then click Next.

Fatwire License Verification

Path to the Fatwire licenze file:

E: FatwiretempiPWLicense xml

Exit

Choose...

Previous

& License ¥erification @

et
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Step Il. Run the Installer

5. Select the productstoinstall:
a. The"Select Products’” window displays the products that can be installed:

- Select the ContentServer V6.3 checkbox, if you want to install just Content
Server.

- Select the Content Server Applicationsv6.3 checkbox if you want to install
applications, aswell.

Select Products to install

Select the product(s) that you sweant to install
ContertServer vB.2.0
Content Server Spplications v6.2.0

Exit Previous Mesxt

b. Click Next.
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Step Il. Run the Installer

6. Select theinstallation type:

a. Inthe“Instalation Type” window, choose one of the following installation types
from the drop-down list:

Single Server A new single server for the primary member of a cluster
installation.

Cluster Member A new installation of amember of an existing cluster.

£ Installation Type

Installation Type

Select install option:

Single Server i

Exit Previous et

b. Record your choiceinthe csType row of Table 12, “Content Server
Configuration,” on page 34.

c. Click Next.
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Step Il. Run the Installer

7. Select aninstallation option:

a. Inthe“Installation Options’ window, select from the following options:

Portal Example A sample web portal site that illustrates content delivery
techniques for page components, page caching, and image
serving. The sample siteis useful for verifying your
installation and configuration.

Deploy Content You use CS-Bridge XML to receive, deliver, process,

Server XML Bridge

route, and transform XML documents to and from other
enterprise applications over the web. See the Content
Server Developer’s Guide for an overview of this
application.

Deploy Content Some sample code useful in helping you understand CS-
Server XML Bridge |Bridge XML.

Sample

Deploy Debug A servlet that will help you debug XML code. Thisisa
Servlet useful servlet to install on adevelopment system, but is

not recommended on a management or delivery system.

b. Under Display Properties, select Yes. You want the Property Editor to launch
during the installation because it is very likely that you will need to modify
Content Server property values.

c. Record your installation choicesin Table 12, “ Content Server Configuration,” on
page 34.

Partal Example
Deploy CS-Bridge XML
Deploy CS-Bridoe Sample

Installation Options

Choose the options you wish to install:

|:| Deploy Debug Serviet (not recommended for production systems)

Do you want to display the property editor:
(Property Editor iz used to configure Content Server properties like debug)

O Yes
@ Mo
Exit Previous Mesxt
d. Click Next.
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Step Il. Run the Installer

8. Supply login information for the Content Server administration account:
a. Inthe“Content Server Configuration” window, supply the following information:

- Username—The default user name is ContentServer. You can accept this
default or changeit.

- Password—Enter the password and confirm it. Restrictions on the length of
the password depend on the system you are using to manage users.

& Content Server, Configuration §|

Content Server Configuration

Uzername to be used for Cortert Server administration:

ContentServer

Pazsword to he used for the Cortent Server administratar.
Default password is 'password’

FEEREELE

[Must be at least § characters)
“erify the password entered:
FEEREELE

[Must be at least § characters)

Exit Previous et

b. Record your entriesin the csAdnmi nNarre and csAdni nPass rows of Table 12,
“Content Server Configuration,” on page 34.

c. Click Next.
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Step Il. Run the Installer

9. Supply login information for the Satellite Server administration account:
a. Inthe“Satellite Server Configuration” window, supply the following information:

- Username—The default user nameisSat el | i t eSer ver. You can accept
this default or changeit.

- Password—Enter the password and reconfirmit. The restrictionsto the length
of the password depend on the system you are using to manage users.

5

Satellite Server Configuration

Uszername to be used for Satelite Server administration:

SateliteServer

Pazsword to be uzed for the Satelite Server administratar.
Default password is 'password’

| wrwrEEEE

(Must be at ieast. 8 charaderéj
“erify the password entered:

| FEEEEEES

(Must be at least 8 characters)

Exit Previous Mesxt

b. Record your entriesin the Sat Nane and Sat Pass rows of Table 12, “Content
Server Configuration,” on page 34.

c. Click Next.
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Step Il. Run the Installer

10. Select the shared folder root:

a. Enter the full pathname of the shared file system that was created for this cluster.
If you are installing on Windows 2000, specify the compl ete directory name,
including the drive letter.

Note

If the directories you specify do not exist, the installation program creates
them.

Shared Folder Root

Path where you want shared upload folders to be installed:

! E:FatwirerShared |

Choose...

Exit Previous Mesxt

b. Record theinformation in the csShar ed row of Table 12, “Content Server
Configuration,” on page 34.

c. Click Next.
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Step Il. Run the Installer

11. Web server configuration:

Reminder

If you plan to have WebL ogic serve Content Server servlets over a
nonsecure port, you must register your SSL certificate before starting this
step. Otherwise, when you answer Yesto the last question in this step, the
Content Server installation will fail.

a. Inthe“Web Server Configuration” window, supply the information described
below:

Web Server Configuration

Fully Gualified YWeb Server Hostname or IP Address:

| localhost |

Wik Server Port Mumber:
E |

Are you instaling over a secure web server?

O Yes
@ Mo
Exit Previous Mesxt

Fully Qualified Web |Enter the value that you recorded in theWeb Host Nane row of Table 4,
Server Hostname or  |“Web Server Parameters,” on page 30. This name must match one of the

IP Address addresses in the license file that you obtained from FatWire.
Web Server Port Determine the answer to the question “Are you installing over a secure
Number web server?’ and do one of the following:

« If the answer is Yes, specify the https port number.
* If the answer is No, specify the http port number.

You recorded the port number intheWeb Server Port row of Table4,
“Web Server Parameters,” on page 30.
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Step Il. Run the Installer

Areyou installing
over a secure web
server?

Do one of the following:

* If you want WebL ogic to serve Content Server servlets over a secure
port, answer Yes.

« If you want WebL ogic to serve Content Server servlets over anonsecure
port, answer No.

b. Click Next.
12. Select the platform type:
Select Application Server Platform from the drop-down list, then click Next.

& Content Server Platform Type

Platform Type

Select if you are using Application Server or Portal Server:

Partal Server Platform o

Portal Server Platform

et Platform

Exit

Previous Mesxt
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Step Il. Run the Installer

13. Select the application server:

In the “Application Server” window, select WebL ogic 8.1 Application server from
the drop-down list, then click Next.

lect Server for Installation

Application Server

Select the Application Server you are using:

‘WehlLogic 5.1 e

[JEBoss App Server Lo
COracle App Server

Sun App Server 7.0

Tomcat 4.0

(WehlLogic 6.1
WWehLogic 7.0

Exit Previous Mesxt
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Step Il. Run the Installer

14. Set the path to the WebL ogic directory:

a. Enter the absolute path name to the directory where you installed WebL ogic; that
is.
W._HOVE (for example, c: \ bea\ webl ogi c81)

Retrieve the information from Table 6, “WebL ogic Installation Parameters,” on
page 31. Note that the directory that you specify will be under the beaRoot
directory and will, itself, contain sanpl es as a subdirectory.

Note

For a clustered installation, the WebL ogic home directory must have the
same name and path on each member of the cluster.

5

WebLogic Directory

Path to your WebLogic Server Directory:
[Thiz folder will contain the samples folder)

| o heatveblogicd]

Exit Previous Mesxt

b. Click Next.
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Step Il. Run the Installer

15. Set WebL ogic parameters:
Enter the following values:

a.

C.

WebL ogic Admin Domain Name: The name of the domain that you created
while you installed the application server. The default domain nameis
csDomai n. Retrieve this information from Table 6, “WebL ogic Installation
Parameters,” on page 31.

Path to your WebL ogic Domain: The location of the domain. Retrieve this
information from Table 6, “WebL ogic Installation Parameters,” on page 31.

WebL ogic Web Application Name: Enter a name for the Content Server
application. For example, ContentServer. If thisisaclustered installation, be
sure to use the exact same web application name for each member of the
cluster.

WebApplication Context Path: Enter aname for the context root for the web
application.

Record your entriesin Table 6, “WebL ogic Installation Parameters,” on page 31.

‘WehlLogic Admin Domain Mame:

| rydomain

Path to your WebLogic Domain:

| E'beawzer_projectsidomainzimydomain

‘WehLogic Web Application Marme:
Cs
‘WehApplication Context Path :(Starts with a )
fzerviet
Exit |_ Previous Mesxt

x|

WebLogic Parameters

Click Next.
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Step Il. Run the Installer

16. WebL ogic configuration:

a. Specify that you are running WebL ogic as a managed server by selecting Yes.

b. Specify that you wish to perform CS-LDAP integration during the installation by
selecting Yes.

ic Application Configuration ~~__[X]

WebLogic App Configuration

Are you running this instance of WieblLogic as a managed server?

@ Yes
O Mo

Do you wish to perform CS-LDAP Integration?

O Yes
@ Mo
Exit Previous Mesxt
c. Click Next.
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FTWARE

17. Database configuration:
a. Fill inthefollowing fields:

Step Il. Run the Installer

- Select the Database you are using: Select the appropriate database and

JDBC driver type from the drop-down list.

- Enter JNDI Data Source Name: Enter the data source name that you

specified when you created the domain.

Note that the name is case sensitive; it must match the name that you entered
in the JINDI Namefield in the Create a new JDBC Data Source form. (You
recorded thisnamein Table 9, “WebL ogic Content Server Parameters,” on
page 32.) If the name isin question, you can view it from the WebL ogic
console, as shown in Appendix B, “ Testing the Connection Pool.”

Database Configuration

Select the Database you are using:

;SQL Server S|

Erter JMDI Data Source Mame:  [Given in the WebLogic console)

| ceDataSource

Exit Previous

Mesxt

5

b. Click Next.
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Step Il. Run the Installer

18. Set parameters for WebL ogic admin server:

Note

The“WebL ogic Admin Server Integration” screen isdisplayed only if you
selected managed server in step 15. If you did not select managed
server, go to step 19 on page 139.

a. Provide the following information:

- WebLogic Host — Enter the name of the host that is running the WebL ogic
Admin Server (not the managed server) for this system. Note that if you are
installing on a secondary cluster member, the Admin Server ismost likely not
the localhost that you are installing on. Retrieve this information from the
w Adnmi nHost row of Table 7, “WebL ogic Admin Server Parameters,” on
page 31.

- WebL ogic Port — Enter the port number on which the WebLogic Admin
Server islistening. Typicaly it is port 7001. Retrieve this information from
the wlAdminPort row of Table 7, “WebLogic Admin Server Parameters,” on
page 31.

WebLogic Admin Server Integration

‘WehlLogic Host:
[Thiz iz the web server address where the WebLogic Admin Server is running)

| localhost

‘WehLogic Port:
[Thiz iz the web server port where the VWebLogic Admin Server is running)

| 7001

Exit Previous Mesxt

b. Click Next.
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Step Il. Run the Installer

c. Provide the following information:

- WebLogic Server Administrator Account Name: Enter the user name of
the WebL ogic administrator. Retrieve this information from Table 7,
“WebLogic Admin Server Parameters,” on page 31.

Note

For aclustered installation, the WebL ogic Server administrator user name
and password must be the same for each cluster member.

- WebLogic Server Administrator Password: Enter the password for the
admin user.

- Verify Password: Retype the password.

WebLogic Admin Server Integration

‘WehlLogic Server Administrator Account Mame:

i wehlogic |

‘WehlLogic Server Administrator Password:

| EEEFFEES
|

“erify the password entered;

| FEEEEEES |

Exit Previous Mesxt

d. Click Next.
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Step Il. Run the Installer

19. Specify LDAP integration parameters:

Note
The “LDAP Integration” screen is displayed only if you elected to
perform LDAP integration. If you did not select LDAP integration, go to
step 20 on page 140.

a. Provide valuesfor the following fields:

- LDAP Host: Enter the host name of the LDAP server you will be using.
Retrieve thisinformation from Table 14, “ Content Server LDAP Parameters,”

on page 35.
- LDAP Port: Enter the port for the LDAP server.

- JNDI Password: Enter the WebL ogic Console Security password. Retrieve
this information from Table 14, “ Content Server LDAP Parameters,” on

page 35.

{8 LDAP Integration B ]

LDAP Integration

BEA Portal LDAP Integration bax:

LDAP Hast
localhost

LDAP Port
700

JHDI Pagsward

CEEL TR S

Passwward should match the one entered in:
‘Webloglc Console-Security Node-LDAP tab-Credential texdiox

Exi Previous Nexd
b. Click Next.

Installing Content Server 6.3 with BEA WebLogic Server

SOFTWARE



Chapter 16. Installing CS on the WebLogic Application Server (Non Portal)

140
Step Il. Run the Installer

20. Select server installation options:

Select the applications that you want to install on top of Content Server, then click
Next.

& Server Installation Options.

Server Installation Options

Select options:

Irestall C5-Direct

Install CS-Direct Advantage
Inzstall C5-Engace

Install Analytics Bridge
Install Commerce Connector

Exit Previous Mesxt
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Step Il. Run the Installer

21. Select theinstallation mode in order to bypass or accept the option of installing
sample content and sample sites on the environment you are setting up.

Do one of the following:

- Select Content Management if you are setting up a development or content
management environment, and you want to install sample content and sample
sites on the environment. Click Next, and continue with step 22.

- Deselect Content Management if one of the following holds:
- You do not want to install sample content and sample sites.

- You are setting up a production environment. (Sample content that might have
been installed on the content management environment will be mirrored to the
publishing environment during dynamic publishing.)

x|

Installation Mode

Pick 'Content Management' to include sample sites.
Do MOT pick 'Content Management' for production-system installation.

Content Management

Exit Previous Mesxt
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Step Il. Run the Installer

22. Set the CS-Sitel auncher prototypes:
Select the checkbox of each sample site that you want to install, then click Next.

# Prepackaged CS-SiteLauncher Prototypes

CS-SiteLauncher Prototypes

Choose the CS-SiteLauncher prototype sites that you weant to install:
[ Firstsite prototype
Company Launchpad Site

Mote: Don't install FirstSite with other sample sites:
(i.e Company Launchpad, Burlington Financial etc)
FirstSite and Spark can he selected together.

Exit Previous Mesxt
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Step Il. Run the Installer

23. Install sample asset types:
Select the sample asset types that you want to install, then click Next.

For information about sample asset types, see the Content Server Administrator’s
Guide.

4 Sample Asset Type Options

Sample Asset Types

Sample asset tables (without assets):
Legacy asset tables (Aricle, Linkset)
HelloAssetitorld
BurlingtonFinancial
GE Lighting
Document Management
‘Weh Contert Managerment

BurlingtonFinancial wiCS-Engage+Analytics Bridge extensions

Mote: If you have already selected 'FirstSite', Please Don't select
any of the sample asset types.

Exit Previous Mesxt

24. Install sample sites:
Select the sample sites that you want to install, then click Next.
For information about sample sites, see the Content Server Administrator’s Guide.

£ sample Site Options

Sample Sites

Sample site asset data, elements, users, workflow, and site entries:
HelloAssetworld

BurlingtonFinancial

Spark

Spark Sample Data

GE Lighting wiCS-Engage extensions

BurlingtonFinancial wiCs Engage+Analytics Bridge

Mote: If you have already selected 'FirstSite', Please Don't select
any of the sample sites.
FirstSite and Spark can he selected together.

Exit Previous Mesxt
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Step Il. Run the Installer

25. Set transact connectivity installation options:

Select the number of stores you wish Transact to have, then click Next.

Note

The following screen is displayed only if you previously elected to install
Commerce Connector.

& Transact Connectivity Installation Options

Mumber of stores for Tranzact:

2 |

Exit Previous et
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Step Il. Run the Installer

26. Select the content applications whose properties you want to edit during the
installation, then click Next.

Note

You can always view and modify those property files by using the
Property Editor after the installation has been completed.

& Configuration Options

Select the property editors that you want to display:

[ cs-pirect
|:| CS-Direct Advantage/CS-Engage
|:| Analytics Bricoe

Exit Previous Mesxt
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Step Il. Run the Installer

27. Start theinstallation of Content Server and the content applications you elected to
install by clicking the I nstall button at the bottom of the screen.

#: FatWire Corporation Install

Content Server Applications Install
Click the Install button to continue. ..

< Uil |

Exit [ Previous ] [ Install ]

28. Goto “Step l1l. Complete the Installation,” on page 147 to complete the installation.
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Step lll. Complete the Installation

Step Ill. Complete the Installation

1. Whenthe“WebLogic Install Actions’ is displayed, complete all the steps it instructs
you to complete.

Caution

Do not click OK. Instead, complete the verification by continuing with
the next step in this section.

{8 FatWire Corporation Ins i =|0f x|
Content Server Applications Install
|nﬂaalm [ T T -t
&w arning __EI
“II WeblLogic Install Actions
e — Do these steps before continuing:
[Aug 25, 20 2 A emp S A
[aug 25, 20 1. Make sure you have added a userio the WebLogic ALed dir
[Aug 25, 20 console that has the same name and password as pred dir
[Aag 25, 20 your database usar. pted dir
[Aug 25, 20 ACed dir
[&ug 25, 20 2. Make sure you have created your datasource mred dir
[Augy 25, 20 and your connection through the YebLogic Fectory
[Auwg 25, 20 console. Fectory
[Aug 25, 20 rectary
[Aug 25, 20 3. Make sure you have created your Web Application errar
taug 25, 20 through the Weblogic console. T
[Aug 25, 20 . . . . b)) Dep
[Aug 25, 20 4, StartWehLogic (or restart ifVWehLogic is nunning) L File
T before hitting Ok to continue installation. i
[Aug 25, 20 Dying dl
[Aug 25, E0 Prirg di
[Aug 25, 20 bying di
[Aug 25, 20 ity di
[Aug 25, 20 hapletin
[Auy 25, 20 oK | Fatwire
1 |
Exi | FHEROLS | [E==t=1

Installing Content Server 6.3 with BEA WebLogic Server

SOFTWARE



Chapter 16. Installing CS on the WebLogic Application Server (Non Portal) 148

Step lll. Complete the Installation

2. Start the application server.

Note

If you are using aweb server, be sure to alow sufficient time—at least 90
seconds—for the application server to start before you continue with the
next step (starting the web server). If you proceed too quickly, you might
encounter a“ Could not bind to socket” condition.

3. After theapplication server hasstarted, start the web server if you are using a web
server.

4. Verify the WebL ogic installation actions to make sure that data source has been
created and Content Server is properly deployed:

a. Verify the servlet by accessing the url in the screen below:
http://1 ocal host/servl et/ Hell oCS

/% Hello World) - Microsoft Internet Explorer -0 x|
File Edit Yiew Favorites Tools  Help H
(PBack ~ €3 ~ x| 2] 5| - Search 7Favorkes & Meda # a0 &3

Address |2 http:{flocalhast fserviet fHelloCs | EJco | Links

Welcome to Content Server!

FatWire Corporation Content Server 6, 1.0
Copyright (o) 1998, 1929 FutureTense, Inc. AL Bights Eeserved

Content Server §.1.0 Beta Build 165 Date: Aug 24 2004 at 02:04:35

Wed Aug 25 19:10:02 EDT 2004

Wiew source to see embedded status

] Done [ 7 [ & Local intranet

S
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Step lll. Complete the Installation

b. Verify the database connectivity by accessing the url in the screen below:
http://1 ocal host/servl et/ Cat al ogManager ?ft cnd=pi ngdb

3 http:/ /lecalhost /servlet/CatalogManager?itcmd=pingdb - Microsoft ]rﬁ ._u_- “wplo _|._Ln|_£|
Flle Edit Yiew Favorites Took  Help ¥
QBack - o) - %] (2] <n| S search ¢ Favortes @Meda £ | (- L B -] &2 3
Address |:.§] hittp: fflocalhest] servletfCatalogManager Pftcmdspingd d Go | Lirks *®
Operation Complete

,E[Done I_I_l_l‘_"_'l'. Local inbranst 5

5. Inthe*“Install Options” window, click OK for the installation to continue.
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Next Step

6. When theinstallation is complete, a message box indicates the outcome. Follow the
instructions in the message, then click OK.

= Corporation I =181

Content Server Applications Install

Installation Finizhed Successfuly

hdded row: id = 1034195317917 ﬂ
CGLIS WSV ER N o tent Server Applications Install x|
phdded row: id
hdded row: id
by dded tom: Instalation successful,
Phdded row: 1id
rdded row: It I recommended that vou sek the property secure.CatalogManager
vdded rome 44 0 the Futuretense.ini file to true, and restart your spplication
R ST server, in order o tighten sacurity,
fhdded row: id
Committed char Click DK ba review log File.
I;_J_l'_r' _|'__'|'\:'\"|"|'
[Aug 26, ZOD4 Lei3i49 AN|[INFD] Cs3etupeEngineg. feadlkl:  HeadUkL success for
[Aug 26, 2004 12:23:59 AM][INFO] C53etupkE e, teadllEL:  ReadURL success for
Aag 26, 2004 12:24:13 AM][INF GSetupEngine. teadlRL:  ReadllRL success for
Aug Ze, Z004 124025 AN][INEFD [OEEEeL. LUl
Installation Finished Successfully
-
1| ]

7. Finally, inthe “Installation Window” itself, click Exit to finish the installation.

Next Step

Now that Content Server isinstalled, you can install, configure, and test a supported
search engine and/or a supported user authentication plugin. You can aso set up Content
Server for publishing in a production environment and enable it for business-specific
content management operations.

For information about setting up publishing, see the Content Server Administrator’s
Guide. For information about developing Content Server for its business application, see
aso the Content Server Developer’s Guide.
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Chapter 17

Installing Content Server on WebLogic Portal
Server

This chapter shows you how to install Content Server on the currently supported

WebL ogic Portal Server software. The installation procedure is automated by the Content
Server installer.

You will complete the following basic steps.
» Step I. Check Your Current Setup
* Step Il. Run the Installer

» Step I11. Configure Content Server Portlets
* Next Step
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Step I. Check Your Current Setup

Step I. Check Your Current Setup
Before starting the installation procedures in this chapter, ensure that all stepsin Part 5,
“Before Installing Content Server have been completed. That is:
» Content Server’s supporting software has been installed and configured.
» The Content Server installation kit has been unzipped into atemporary directory.
» The database has been created.
» A connection pool has been created.

Step Il. Run the Installer

Note
You must run theinstaller asr oot on Unix and admi ni st r at or on Windows.

1. Launch Conbi nedl nstal | . bat (or Conbi nedl nstal | . sh on Unix) to start the
Content Server installer.

& C:\Documents ai Y ipaul.FATWIRE:D ==l x|

Pie  Edit view aols  Help ‘
Bk - = ch (Foiders (F | M B2 X = | EE-

accress | =l
=, T T AnalyssConnector ChestanInstall <l [E]sampleasset jar

ﬁ ation = edInstall.bat [Espark.jar

h =
cedata.jor SparkTheme.sh

mons-logging. properties

jar =

Burns

0 Cortentserver
Combinedinstall.bat (3 cspirect
M5-DOS Batch File

Modified: 03{31{2004 2:50 P () ewebEditbro
CFame [Fesinstal bat

Size: 1.02 KB C futuretense [=] csinstall.ded

Attributes: (rormal) (Dfururetense_rs [Elxeelerate.sor
) Gatar
Carcuities

java
Ckeyview
(ZJportal
1 samples
(2 spark

Cwreridas
[Fappreg.bat

I

[Type: M5-DOS Batch File Size! 1,02 KE 102 KB /= My Computer
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Step Il. Run the Installer

2. Leavetheinstaller action asis— Install Fatwire products. Click Next.

#: Select Install Operation

Welcome to the Installation

Chooze Installer Action:

(%) Install Fatwire Products
) Uninstall Fatwire Products

Exit Mest
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Step Il. Run the Installer

3. Set the path to the Content Server installation directory:

a. Inthelnstallation Directory window, supply the full path to where Content
Server will be installed. Consider the following:

- Youmust install Content Server on the same machine where the WebL ogic
Application Server isinstalled.

- Thedefault pathnameis a placeholder only. Be sure to enter the appropriate
pathname for your installation.

- You must enter afull pathname, not arelative pathname. The installation
program creates the specified directory if it does not already exist.

- For aclustered installation, this path must be the same on each machinein the
cluster.

& Installation Directory @

Installation Directory
Select the directory for Content Server installation:
E:.l'Fatwire
Exit Previous et
b. Click Next.
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& License ¥erification @

Fatwire License Verification

Path to the Fatwire licenze file:

E: FatwiretempiPWLicense xml |

Choose...

Exit Previous et

Note

Step Il. Run the Installer

4. Specify alicensefile by clicking Choose and selecting the location of the license file.

The name of the licensefileis case sensitive. Only the file named

FW.i cense. xm isaccepted asavalid license file.

5. Select the products you want to install, then click Next.

Select Products to install

Select the product(s) that you sweant to install
ContertServer vB.2.0
Content Server Spplications v6.2.0

Exit Previous Mesxt
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6. Select the desired installation type, then click Next.

£ Installation Type @

Installation Type

Select install option:

Single Server i

Cluster Member
Single 17

Exit Previous et

Step Il. Run the Installer

Select the options you wish to have installed. Select Yes for the Property Editor if you
need to make changes to various properties during the installation.

Installation Options

Choose the options you wish to install:
Portal Exarmple

Deploy CS-Bridge XML

Deploy CS-Bridoe Sample

|:| Deploy Debug Serviet (not recommended for production systems)

Do you want to display the property editor:
(Property Editor iz used to configure Content Server properties like debug)

O Yes
@ Mo

Exit Previous Mesxt
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Step Il. Run the Installer

Enter the username and password of the Content Server user, then click Next.

& Content Server, Configuration

Content Server Configuration

Uzername to be used for Cortert Server administration:

ContentServer

Pazsword to he used for the Cortent Server administratar.
Default password is 'password’

TEEETFTS

[Must be at least § characters)

“erify the password entered:

TEEETFTS

[Must be at least § characters)

Exit

Previous

et

Enter the username and password for the Satellite user, then click Next.

Satellite Server Configuration

Uszername to be used for Satelite Server administration:

I SateliteServer

Pazsword to be uzed for the Satelite Server administratar.
Default password is 'password’

[

(Must be at least & characters)

“erify the password entered:

FEEFTTES

(Must be at least & characters)

Exit

Previous

Mesxt
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Step Il. Run the Installer

10. Select the folder where you want Content Server to upload files, then click Next.

# Shared Folder Root

Shared Folder Root

Path where you want shared upload folders to be installed:

E:FatwirerShared |

Choose...
Exit Previous Mesxt

11. Specify the name and port of your Web server machine, then click Next. If you are not
using WebServer, then use your WebL ogic hostname and port number instead.

1 Weh Server Configuration

Web Server Configuration

Fully Gualified YWeb Server Hostname or IP Address:
| localhost |

Wik Server Port Mumber:
[e0 |

Are you instaling over a secure web server?

O Yes
@ Mo
Exit Previous Mesxt
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Step Il. Run the Installer

12. Select the desired platform type, then click Next.

I’& Content Server Platform Type |z|

Platform Type

Select if you are using Application Server or Portal Server:

Partal Server Platform b

Application Server Platform
Partal ver Platform

Exit Mext
13. Specify the portal server type by choosing BEA Portal Server 8.1, then click Next.

& Select Server for Installation [%]

Portal Server

Select the Portal Server you are using:

EBEL Portal Server V5.1 b

:
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Step Il. Run the Installer

14. Specify the WebL ogic Server Directory path, then click Next.

#% Weblogic Directory

WebLogic Directory

Path to your WebLogic Server Directory:
[Thiz folder will contain the samples folder)

o heatveblogicd] |

Choose...

Exit Previous Mesxt

FatWire
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Step Il. Run the Installer

15. Specify the WebL ogic parameters by entering the following information:
WebL ogic Server Domain Name: portalDomain

Path to your Portal Application: For example, C: \ bea\ user _pr oj ect s\
donmai ns\ port al Domai n\ Cont ent Ser ver App. Note that your path might
differ from the one in our example.

Portal WebModule: CS
Web Application URI:  /CS
Web Application Context Path: /servlet

Eg‘#chluuic Paramebers E

WebLogic Parameters

WeblLogic Portal Domain Mame:
‘purl.aIDnmain

Palh 1o your Portal Application:
C\beatuser_projectswiomainsportalDomaimConientSernveriop

Choose... |
Portal WebModule:
|es
WebApplication Contebd Path:(Starts with a )
fes|
Exit Previous Med
16. Click Next.
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Step Il. Run the Installer

17. Specify the WebL ogic configuration:
a. Specify whether Content Server will be running as a managed server.

b. CS-LDAP integration: If you areinstalling on a development or content
management environment, select Yes. If you are deploying Content Server in
production mode, you do not need to perform LDAP integration.

§ Weblogic Application Configuration

WebLogic App Configuration

Are you running this instance of WieblLogic as a managed server?

@ Yes
O Mo

Do you wish to perform CS-LDAP Integration?

O Yes

@ Mo

Exit Previous Mesxt
c. Click Next.

18. Select the database you are running (Oracle or SQL Server) and enter the INDI Data
Source Name, for example csDataSour ce. Click Next.

& Database Configuration

Database Configuration

Select the Database you are using:

!SQL Server o

Erter JMDI Data Source Mame:  [Given in the WebLogic console)

czDataSource

Exit Previous Mesxt

Fat w e Installing Content Server 6.3 with BEA WebLogic Server



Chapter 17. Installing Content Server on WebLogic Portal Server

FatWire
SOFTWARE

Step Il. Run the Installer

19. (Optional): Specify the hostname and port of your WebL ogic machine for Admin
integration. This screen will appear only if you areinstalling on a managed server.

{& WebLogic Admin Server Integration,

WebLogic Admin Server Integration

‘WehlLogic Host:
[Thiz iz the web server address where the WebLogic Admin Server is running)

localhost

‘WehLogic Port:
[Thiz iz the web server port where the VWebLogic Admin Server is running)

Foo

Exit Previous Mesxt

20. (Optional): Specify the administrator account name and password of your WebL ogic
machine for Admin integration. T his screen will appear only if you areinstalling on

a managed server.

{& WebLogic Admin Server Integration,

WebLogic Admin Server Integration

‘WehlLogic Server Administrator Account Mame:

| weeblogic |

‘WehlLogic Server Administrator Password:

FEEEFFES |

“erify the password entered;

FEEFTTES |

Exit Previous Mesxt
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Step Il. Run the Installer

21. Enter the LDAP hostname, port, and password, then click Next.

€8 LDAP Integration x|

LDAP Integration

BEA Portal LDAP Integration box:

LDAP Host
Iocalhost

LDAP Port
700

JNDI Passvword

|mu-wmuw

Passvword should match the one ertered i)
Weblogic Console-Securlly Mode-LDAP tab-Credential tesiio:

Exit Pravious et

22. Select the products that you purchased and want to install, then click Next.

rver Installation Options.

Server Installation Options

Select options:

Irestall C5-Direct

Install CS-Direct Advantage
Inzstall C5-Engace

Install Analytics Bridge
Install Commerce Connector

Exit Previous Mesxt
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Step Il. Run the Installer

23. Set theinstallation mode, which enables you to install sample content and sample sites
on the environment you are setting up.

Do one of the following:

If you are setting up a development or content management environment and you
want to install sample content and sample sites on the environment, select
Content Management as your installation mode, then click Next.

If one of the following holds, make sure that Content M anagement is deselected
and go to step 25 on page 168:

- You do not want to install sample content and sample sites on the
environment.

- You are setting up a production environment to deliver the sample content and
sample sites that you installed on the devel opment and/or content
management environments. The content and sites will be mirrored to the
production environment during dynamic publishing.

Installation Mode

Pick 'Content Management' to include sample sites.
Do MOT pick 'Content Management' for production-system installation.

Content Management

Exit Previous Mesxt
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24, If you selected Content Management in the previous step, continue with the current

SOFTWARE

step. Otherwise, go to step 25 on page 168.

a. Select the checkbox of each CS-Site launcher prototypes site you want to install,

then click Next.

& Prepackaged CS-SiteLaunche r Prototypes

CS-SiteLauncher Prototypes

Choose the CS-SiteLauncher prototype sites that you weant to install:
[ Firstsite prototype
Company Launchpad Site

Mote: Don't install FirstSite with other sample sites:
(i.e Company Launchpad, Burlington Financial etc)
FirstSite and Spark can he selected together.

Exit Previous

Mesxt

b. Select the sample asset types you want to install, then click Next.

Sample Asset Types

Sample asset tables (without assets):

Legacy asset tables (Aricle, Linkset)

HelloAssetworld

BurlingtonFinancial

GE Lighting

Document Management

‘Weh Contert Managerment

BurlingtonFinancial wiCS-Engage+Analytics Bridge extensions

Mote: If you have already selected 'FirstSite', Please Don't select
any of the sample asset types.

Exit Previous

Mesxt
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Step Il. Run the Installer

c. Select the sample sites you want to install, then click Next.

& sample Site Options

Sample Sites

Sample site asset data, elements, users, workflow, and site entries:
HelloAszetyiorld

BurlingtonFinancial

Spark

Spark Sample Data

GE Lighting wiCS-Engage extensions

BurlingtonFinancial wiCs Engage+Analytics Bridge

Mote: If you have already selected 'FirstSite', Please Don't select
any of the sample sites.

FirstSite and Spark can he selected together.

Exit

Previous Mext
d. Select the sample portlets you want to install, then click Next.

% Sample Portlets |z|
Install Sample Portlets

Choose the sample portlets that you sweant to install:
|:| Spark sample portlets

Exit

Previous Mesxt

FatWire
SOFTWARE

Installing Content Server 6.3 with BEA WebLogic Server



Chapter 17. Installing Content Server on WebLogic Portal Server

SOFTWARE

Step Il. Run the Installer

25. Select the number of stores you wish to have for Transact, then click Next.

& Transact Connectivity Installation Options

Mumber of stores for Tranzact:

|2

Exit

Previous et

26. Select the products for which you want the property editor to open during installation,

then click Next.

Select the property editors that you want to display:

[ cs-pirect
|:| CS-Direct Advantage/CS-Engage
|:| Analytics Bricoe

Exit

& configurationOptions ~___[x]

Previous Mesxt

Installing Content Server 6.3 with BEA WebLogic Server

168



Chapter 17. Installing Content Server on WebLogic Portal Server

tWire Corporation Install

Content Server Applications Install
Click the Install button to continue. ..

£ il | >

Exit [ Previous ] [ Install ]

Step Il. Run the Installer

27. Click Install to start installing Content Server and its applications.

Theinstaller starts copying all the necessary files. Progressis

B Fat

[

=lolx|

Corporation Install

Content Server Applications Install

Installstion in progress...

[&ug 25, 2004 4:46:55 PM][INFO] CiSetupEngine.deployDirdction() deploving dL:J
[&ug 25, 2004 4:46:55 PM][INFO] CiSetupEngine. finishDeployiction() completin
[&ug 25, 2004 4:47:00 PM][INFO] Ci3%etupEngine.copyFile() Copying D:/Fatwire
[&ug 25, 2004 4:47:03 PM][INFO] C3%3etupEngine.createDirectory() Created dir
[&ug 25, 2004 4:47:03 PM][INFO] Ci3%etupEngine.deleteFiledction() Deleting £
[&ug 25, 2004 4:47:04 PM][INFO] CiSetupEngine.copyFile() Copying directory
[&ug 25, 2004 4:47:05 PM][INFO] CiSetupEngine.copyFile() Copying directory
[&ug 25, 2004 4:47:06 PM][INFO] CiZetupEngine.dependentippDeployiction() Dep
[&ug 25, 2004 4:47:06 PM][INFO] Ci%etupEngine.deployiction() deploying file
[&ug 25, 2004 4:47:06 PM][INFO] Ci%etupEngine.createDirectory() Created dir
[&ug 25, 2004 4:47:06 PM][INFO] C3%etupEngine.clear0ldEar() No installed pro
[&ug 25, 2004 4:47:06 PM][INFO] Ci%etupEngine.copyFile() Copying D:\Fatwire
[&ug 25, 2004 4:47:11 PM][INFO] C3%3etupEngine.deployiction() deploying file
[Aug 25, 2004 4:47:12 PM][INFO] C3%etupEngine.deployiction() deploying file
[&ug 25, 2004 4:47:12 PM][INFO] C3%3etupEngine.deployiction() deploying file
[&ug 25, 2004 4:47:12 PM][INFO] C3%3etupEngine.deployiction() deploying file
[&ug 25, 2004 4:47:12 PM][INFO] C3%3etupEngine.deployiction() deploying file
[&ug 25, 2004 4:47:12 PM][INFO] C3%etupEngine.dependentippleployiction() Dep
[&ug 25, 2004 4:47:12 PM][INFO] C3%3etupEngine.deployiction() deploying file
-
3

Previous Install

displayed on the screen.
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Step Il. Run the Installer

28. When the installation program has finished copying files, the following dialog box is
displayed. Do not click OK. Instead, do the following:

a. If you are using SQL Server, go to step 29 on page 171 to set internationalization
parameters.

b. If you are not using SQL Server, go to step 31.
=10l x|

Content Server Applications Install

Iristallgtion i resnrase

i

WebLogic Install Actions

Do these steps before continuing:

1. Make sure you have added a user o the WebLogic
console that has the same name and password as
your database user.

2. Make sure you have created your datasource
and your connection through the WebLogic
console.

3. Make sure you have created your Web Application
through the WebLogic console.

4. Start WebLogic (or restart if WebLogic is running)
before hitting OK to continue installation.

x|
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Step Il. Run the Installer

29. For internationalization of SQL server only (otherwise, go to step 30 on page 173):

a. Gotothedirectory where you installed Content Server and open the
futuretense.ini fileinthe Property Editor.

IR wersion

s Session

o5 uniqueicpoclFize

o seourity

bs security

oz direout
=secure_Cataloghanager
sacura Trashianagsr

o= barEqusl=Slash

S wrapper

Value:
6.0.0 |

i | copy | Maw | Dalste [ee [|Resst ]

This is the base value of the propery file.

‘fou should not modify this property,
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Step Il. Run the Installer

b. Select the Database tab and change the values of the properties as shown in the
note below:

' Content Server Properties:C:/CSPortalffuturetense.ini
File Search Options Help

L Hems: Malue:
| |es.dbconnpictura |11|]|:IU

|
oz.d=n | Edit mmm Ane |.F=='=-|

::::EE;- The max gize of avarchar, conlact your Dalahase
) Administrator.

cs privpasswerd

::E;‘::’ Oracle: 2000
’ SoL Server 4000

=enl DBZ: 4000

oo dateti me

oo datepiciure
eochar
oo.warchar

o biglest

oo i nppicture
o blob
co.smalling

| |ociinteger
mo.bigirt
(=N

oo o] &
k\n.mxmharslm

oo.renarme

woforcelower
CCignoraThl Ceas

Note

If you are using SQL Server2000 on Windows2000 and UTF-8 for page
encoding, you must set the following propertiesin f ut ur et ense. i ni
(Database tab) through the Property Editor, while installing Content Server:

Property Old Value New Vaue
cc. char CHAR NCHAR

cc. var char VARCHAR NVARCHAR
cc. maxvar charsi ze 8000 4000

cc. bi gt ext TEXT NTEXT
cc.stringpicture "$string’ N $string’

Changing the values of these propertiesis a requirement for supporting foreign
languages. This s the only time when you can change these values. See
Appendix C, “More About Properties’ for more information about properties.
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30.

Step Il. Run the Installer

Runthest art WebLogi c. cnd script to start the portal server.

& C:\bea\user_projects’domains'mydomain
Ele Edt  Wew Faworkes Tocls Hep
deBack v = - [ | @5each O4Foders o | L L5 X = EE-

Agddrass [_I Ciibeausar_projctsdomainstmydoman

_cfguiz_donctdelate: ] srarttebloge.sh
epplicatiors Eluningtalservice.cmd
corfighrchive

Ty=erysr

filastore

2] boak. praperties

%] config.xml

'_J:urfl" sl booted

) config.«ml. origing

;:]Dd'm.l.'ﬁll.thertiralm'lnt.ldi‘t

) Def aulautharizesIni Jdifc

] DefaukRoleMopperin. Icift

] fleRazkn.propartias

2 JnzbalService.cmd

: nigdamzin.lag

) Senalzed Syshemini.dat

5 | shartManagediveblogic.cmd
] starttanapediteblogic.sh
£ starbWeblogie emd

jTy'p:: ‘Windows T Command Script Size: 2,73 KB

273KB &y Computer

31. Wait for the portal server startup to complete. This takes afew minutes.

ag Bl Open R
1999 FutureTensze. Inc. “n11 Rights

{Etarting We

efep

Reserved.
rued.

Date: Oct 15 2883 at B1:33:13

Logic Fll:lm:ln Server "myserver

{Nov 5, 2083 9:

ted in HI.I-NNING n

<{How 5. 28 {
tenThread ault" lis ing on port 7

running in Developne

EA-B0A368> <(Server

{Thread “Lis
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Step Il. Run the Installer

32. Check that the following URL works:
http://1 ocal host: 7001/ CS/ Hel | oCS

If you do not see the following screen, then you might have to re-deploy your

application from the WebL ogic console. If you cannat view this page, restart your

installation.
De [h e fpwtm Dem bee (3
[+ T ] (@ a0 e v @ T R-WS A

L i) = @=
Gouge- ] s gl e e g

Welcome tw Comtent Sarond

] boes

o s rnwrat

a. Check if thefollowing URL works:
http://1 ocal host: 7001/ CS/ Cat al ogManager ?ft cnd=pi ngdb

The URL should return "Oper ati on Conpl et e" in the browser.

@ FatWire Corporation Content Server - Microsoft Internet Explorer ';E
File Edit “iew Favortes Tools  Help !';'
. Q : )| - 5 - 3
x L\ m - search i Favorites (| = g = , @ -,:i
Address @http:p’p’lﬂ‘120.16‘31:908Dp'serv\etfCatalUgManagEr?ftcmd:pingdb F| W Go | Links » (& sSnact [

FatWire Corporation
Content Server

COperation Complete

Installing Content Server 6.3 with BEA WebLogic Server
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Step II. Run the Installer

33. Click OK.

arning

at il;e' Installing Content Server 6.3 with BEA WebLogic Server
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Step lll. Configure Content Server Portlets

Step Ill. Configure Content Server Portlets

1. One of the portlets that you will configure isthe login portlet. Because this portlet is
not provided with Content Server, you must create your own. To do so, you can use
the sample “Login Director” portlet from BEA. To use the BEA login portlet, you
need to copy several files from the BEA sample directory into the Portal Application
directory. Do the following:

a. Copythefile <bea install>/webl ogi c81/sanpl es/ portal/
port al App/ sanpl eportal /portlets/login/director.jsp
to
<your portal app>/CS/portlets/login

b. Copy thefile<bea i nstal | >/ webl ogi c81/ sanpl es/ port al / port al App/
sanpl eportal /portlets/login/director.portl et
to
<your portal app>/CS/

c. Copy thedirectory <bea i nst al | >/ webl ogi c81/ sanpl es/ portal /
port al App/ sanpl eportal / VEB- | NF/ sr ¢/ exanpl es
to
| CS/ VEEB- | NF/ sr ¢/

d. Editthefile<your portal app>/ CS/ VEB-I| NF/src/exanpl es/| ogin/
Di rect or Backi ng. j ava by commenting out the following lines:

12:inmport com bea. nyee. portal . YahoolLogi nFilter;

89: ur| . addPar anet er ( YahooLogi nFi | t er. LOG N_REQUEST _PARAM
"true");

99: deskt opURL. addPar anet er ( YahooLogi nFi |l ter. LOGd N_REQUEST _
PARAM "true");

124: ur| . addPar anet er ( YahooLogi nFi | t er. LOGOUT_REQUEST PARAM
"true");

132: def URL += "?" + YahoolLogi nFilter. LOGOUT REQUEST PARAM +
"=true",

e. Savethe modified file and restart WebL ogic.

2. Issue one of the following commands:

<bea installation dir>/webl ogic/workshop/Wrkshop. sh
or
Wor kshop. exe

3. Open the WebL ogic workshop.
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Step lll. Configure Content Server Portlets

4. Open the application that you created in “ Step I11. Set Up a Portal Installation and

Create aWeb Application,” on page 62.

ﬁ ContentServer App - BEA WebLogic Workshop - CS.portal
File Edit Miew Insert Portal Build Debug Tools Window Help

177

DER@| o ~|b BB« |==08) 0 HE[Ee — <t

|| Application " Files "

% |[sipantal - {25y

29 ContentServerdpp
=8 fed

(] ewebEditPro
B ] framework
(] futuretense_cs

Cace

a
= 29 cs_deployed

[ (] META-INF
&) pontlets

CsXB03722830csversion jsp

[=]||[Mew Portal Desktap

Header

Book: Main Page Book

£ Page 1

Page: Page 1

|| Palette

Portal Ul Controls
== Book
£ Page

|Placeholder|

Desktop - Desktop Attributes
Desktop Properties

Title Mew Portal Desktop

Definition Label cs
Backing File

Look and Feel default

Shell Header-Footer Shell

Administration Properties
Markup Mame desktop
Presentation Properties
Presentation Class
Presentation ID

Description
Attributes of a portal desktop

« [4

| Data Palette

Footer

| Build

Available Portlets for CS
=] ActiveCorent
=] activeDocuments
= CheckedoutContent
=] CheckedoutDocuments
= clearassignments
=] clearcCheckows
=] contentassignments
=] CortentDefinition
=] contentHistory
=] cremeContent
=] Documentissignments
=] DocumentHistary
=] Login Director
=] MyDocuments
=] PublizhConsole
=] PublishTarget

= RolesAdmin

=

Ready

FTWARE

@ Server Running

N5

Drag and drop Page from the lower left-hand panel to the center panedl’s “Header”

panel to create a new page. Repeat this step as many times as necessary to create the
pages you need for the environment. The pages are as follows (you will name them in

the next step):
- Portal Login

For al environments. This page is for logging usersin to the portal.

-  CSContent

For development and content management environments. This page is used to
display portlets for managing structured content, and therefore should not be

created on a production environment.
- CSDocuments

For development and content management environments. This page is used to
display portlets for managing document-based content, and therefore should not

be created on a production environment.

- Spark Display (optional)

For production environments. Create this page if you installed the Spark sample
site and its content on the devel opment or content management environments, and
you wish to display that content to portal visitors.

- Admin (conditional)

For development and content management environments.
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Step lll. Configure Content Server Portlets

- If Content Server userswill be authoring on the Spark sample site, they can be
managed from either the standard Content Server interface or the
administrative portlets. If you wish to use the administrative portlets, create
an “Admin” page.

- If userswill beauthoring on custom sites, the users must be managed
from the standard Content Server interface. Thereisno need to createan
“Admin” page.

When you have completed this step, your interface will ook similar to the following:

ContentServerApp - BEA WebLogic Workshop - CS.portal iy E
File Edit View Insert Portal Build Debug Tools Window Help
o = = S B i —
DEE@ -~ hB-> 503 HEE-<HER NS
|| Application “(Files - # || Csportal™ - {C51/ # ||l Property Editor " Document Structure =
23 Contentserverapp [=]| | Mew Portal Deskiop Portal Login - Portal Page Attributes
o 1] Page Properties B
B bt Header Title Portal Login
[#-] campaigns Them.e. Wo Theme
[ (] ewebEditPro Book: Main Page Book- Definition Label CS_page_2
Backing File
[ (] framewmnrk 7 7 7 =y
[ Portal Login [ Mews Page [ Mews Page [ Meww Page 9 Meww Page Selected Image
B futuretense_cs - = = =
= D GE Page: Portal Login Unselected Image
=2 sp Ro?lo\ter’lmage
£ &3 cs_deployed Orientation
5] esx603722830¢csversionjsp Packed false
[ (2 META-INF Hidden false
(-] portlets I [single Column Lay~]|
Administration Pro/Four Column Layout
F-Q resources Viabkuri NG Single Column Layout
Dess B T Three Column Layout
[ [ images resentation Prope v, column Layout
s = Presentation Class =
ol =
1] [ Description i
| Palette e Required. Select the page layaut style for
¥ Portal Ul Controls pasitioning baaoks and portlets in placeholders on a
page.
& Book
| Page
|| Data Palette *
Available Portlets for CS [=]
=] ActiveContem
Footer | ™ ActiveDocuments
=] CheckedowComert
| Build * =] CheckedoutDocuments
B Clearassignments
= ClearCheckouts L
= Contentassignments
=] ContemDerinition
™ contentHistory
= createConten
=] DocumentAssignments
= DocumentHistory =
Ready @ Server Running ns S5 e
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Step lll. Configure Content Server Portlets

6. Name each page by selecting its tab and entering the new page name in the upper
right-hand panel. You can enter either the names shown in step 5 on page 177 or
names of your own choice.

W tentServerApp - BEA Weblogic Workshop - CS.portal ] 3]
File Edit “iew Insert Portal Build Debug Tools Window Help

O [o |3 B@|e | Q| HEEs e EEE e
|| Applic # || C5.portal™ - {C5}f > | Po ftor _Document STPOTHeRe =
CS_portal* [+ |-Mew Partal Deskiop T Login Page - Portal Page Attributes
@ DocumentAssignments. portlet Page Properties -
@ DocumentHistory. partlet Header Title
errorjsp

Theme Mo Them
Definition Label Cs_pagsodin Page

[ indexisp Book: Main Page Book

g MyDocuments.portlet M~_backing File

@ PublishConsole port/et ﬂ Login Page | El 5 Content | ﬂ S Documents ﬂ Spark Display ‘ ﬂ Admin |

E PublishTarget.portlet Page: Login Page Unselected Image

=] rolesadminportiet Raollower Image

g SearchContent portlet Crientation

=] searchDocuments.portiet Packed false

E Sitelnfo.portlet Pl ot lz‘
Description ¥

E Sparkads.portlet

g SparkDocuments portiet Required. Enter a title for the portal component

Page titles appear on page 1abs and portlet titles
[=] sparkjobs.portlet appear oh portlet titlebars
=] sparkMews portiet
@ TestHarness.htm|

£ data

) Modules

7 Libraries

(3] Security Rales

Gl K1

|| Palette || Data Palette

Partal Ul Controls Available Portlets for C5
& Book = ActiveComemn

ﬁl Fage = activeDocuments

% CheckedoutContent
E CheckedoutDocuments
E Clearfssignments

= ClearCheckouts

% ContentAssignments
E ContentDefinition

E ContentHistory

= CreateContent

% DocumentAssignments
=] DocumentHistary

E MyDocuments

=] PublishConsale

% PublizhTarget

= Rolesadmin

E SearchCaontent —
= SearchDocuments

Footer | @ Sitelnfo

=] sparkads

Ready @ Server Running M 33 /63

] 1%
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Step lll. Configure Content Server Portlets

7. If you want to change the number of columns that are displayed on a page (the default
istwo columns), you can do so on a page-by-page basis:

a. Inthetop right-hand panel, select Document Sructure.
b. Navigate to the page you wish to change, and right-click on the name of the page.
In the popup-menu, select the layout style that you want.

¥ tentServerApp - BEA WeblLogic Workshop - CS.portal =10 x|
FEile Edit Wiew Insert Portal Build Debug Tools Window Help
N = ; o 0 q
D@ o |2 BB« |(E==08|0 0 HEs ~¢E BEE s
|| application /| Files ® || C5.portal® - {C5}H # ||| Property Editar | Dacument Structure ®
(3 tentServerfpp E Mews Portal Desktop E Deskiop
=38 cs [ Header
Cabf Header i T &= Book:Maih Page B
[ campaigns [SR(mm] 1 "
Book: Main Page Book =
Four Column Layout

(21 ewebEditPro

Layout

g:[:?i:“:r::e_cs ﬁl Login Page | ﬁl Z5 Content | ﬂ C5 Documents | ﬂ Spark Display ‘ mdmin  Single Column Layout
CacE Page: Login Page Three Column Layout
s Tuwa Column Layout Maove Down
(20 META-INF | i Remowe Page
C resources rPrareTo
EH23 samples g Placehalder
=i 3 Attribute_Editors T Footer
CheckAProds.txt
m et bEditPro.txt
[ﬂ FieldCopier.txt
O.neTnTenPquﬂmmtxt E|
|| Palette * || DataFalette *®
Portal Ul Controls = CheckedoutContent B
< Book Login Director = CheckedowtDocumerts
ﬂ Fage = Clearassignments
% ClearCheckouts ]
E ContentAssignments
E ContentDefinition
=] ContentHistory
% CreateContent
E Documenthssignments
E DocumentHistory
™ Login Director
% hiyDocuments
= PublishConsole
E PublishTarget
= Rolestdmin |
=] searchContent
Footer | E SearchDocuments
E Sitelnfo
@ Server Running NS 58 91
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Step lll. Configure Content Server Portlets

8. Drag and drop portlets from the lower right-hand window to the pages, as shown in

the steps below:

a. Forthe“Portal Login” page, drag and drop the following portlet onto the page:

Login Director.

ContentServer App - BEA WebLogic Workshop - CS.portal
Fil: Edit Wiew |nsert Portal Build Debug Tools Window Help

181

SNEN

DEEG o «|s BB+ »|=

B9 HEEG-HEEOS

| Application

Files

% || cs.pontaim - {Csy

|| Property Editor L Document Structure kS

SR f
B bf

® CJCE
B Cxisp

Iy
=

~—

N ContentServerfpp

[ (] campaigns

(3 (] evebEditPra
[ (] framewark

# (] futuretense_cs

523 cs_deployed

[E] csx603722830cswersion jsp

[ () META-INF
# ] portlets
= 23 resources

(333
images

[0

=]\ Wew Portal Desktop

Book: Main Page Book

1 Portal Login

=) Admin

Page: Portal Login

| Palette .

¥ Book
[ Page

Portal Ul Controls

Placeholder
Placeholder Properties

Title single
Flow vertical
Using Flow true

Placeholder Width

Description
Container for books, pages, and portlets
Flaceholder properties are read-only in this

views Froperty values are read fram and can be
modified in the Jayout file for the page's

lectad Lawn Tun

e

|«

V]

|| Data Palette

[ Build

= Contentassignments
=] ContentDefinition
= ContentHistory

= CreateContent

= DocumentAssignments
=] DocumentHistary
= Login Director

= MyDocuments

= PublishConsole

= PublishTarget

= Rolesadmin

=] searchContent

= searchDocuments

) —

SOFTWAR

@ Server Running

NS

For the “CS Content” page, drag and drop the following portlets onto the page:

- Sitelnfo

- ActiveContent

- CheckedOutContent
- ContentAssignments
- SearchContent

- CreateContent

- ContentHistory
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Step lll. Configure Content Server Portlets

- PublishConsole

ContentServer App - BEA WebLogic Workshop - CS.portal e E‘

File Edit Yiew Insert Portal Build Debug Tools Window Help

D E@ o |8 BB« = RGP HEEs~¢HEE &

|| Application “CFiles * || C5.portal - {CS} X ||| Property Editor { Document Structure " bl
£ ContentServerapp [2] | MewPartal Deskiop CS Content - Partal Page Attributes
=B Rl Page Properties =]
b Header Title C5 Content N
&[] campaigns Theme Ho Theme
[ ] eWebEditPro Book: Main Page Book Definition Label CS_page_1
B2 framework 7 : - Backing File
& [ fururer =1 Partal Lagin £ Cs Contert | (7] €5 Documents | (7] Spark Display =1l Admin Selected Image
& uturetense_cs 5 - - -
B GE Fage: CS Cantent Unselected Image
BSHse Rollover Image
=29 cs_deployed Qrientation
[E] esx603722830csversion jsp Packed false
2] META-INF Hidden false
o Layout Type Three Column Layot
2 portlets i i
- SN S baiies Administration Properties

2] resources .
a ContentHistary Markup Name page

T_‘ ek - : Presentation Properties
%I‘ ,l:-l-. Tﬂages = ActiveContent SearchContent Preseritation Class =l
1 [¥] FublishConsale Description ¥
|| Palette X CheckedoutContent CreateContent EOH S RagE b e
Portal Ul Controls
< Book
] Page
|| Data Palette *
= ContentHistory -
= cCreateContent
| Footer | ™= Documentassignments
= pocumentHistary
Build ™ & =] Login Directar
optT, Uﬁi TEEF_fOTeCTs/app I TCat Tons /1 BT SETTE FED/ LS/ BRENEATTPTD, |i ﬂ MyDocuments
0 error(s), 1 warning(s). B publishcensole
portlets/login/director.jsp = publishTarget
index.jsp =] Rolesadmin
resources/jsps/renplate. jsp =] searchcontent
giiggr;z;/ﬁ”/hea““lsp = searchDocuments L
Creating beans for linked controls... — i siteinto
com/hea/plan/controls/ejh/events/Eventservice. jox = 5 sparkads =
Building.. @ Senver Running Ins (1337143

c. Forthe“CSDocuments’ page, drag and drop the following portlets onto the page:
- Sitelnfo
- ActiveDocuments
- CheckedOutDocuments
- DocumentAssignments
- SearchDocuments
- DocumentHistory
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Step lll. Configure Content Server Portlets

183

ContentServer App - BEA WebLogic Workshop - CS.portal e EDI=h
File Edit View Insert Portal Build Debug Tools Window Help
o 5 BB s & B &
D@ o o8 BB | Y cHEEs~¢EEE &R
|| Application “{ Files - ¥ || C5.portal - {CS}H ¥ ||| Property Editor " Document Structure . x
23 Contentserverapp [=]| MewPortal Desktop CS Documents - Fortal Page Attributes o
=83 cs Page Properties =]
e a1 Header Title CS Documents
-3 campaigns Theme Ho Theme
[ ] eWebEditPro Book: Main Page Book Definition Label CS_page_2_page_3
Backing File
B[] framewnrk 7 7 7 =
1l Partal Lagin [/ €5 Content | [ CS Documents | [ Spark Display £ Admin Selected Image
C futuretense_cs i - = 5 =
0 e Fage: CS Documents Unselected Image
&8 jsp Rollover Image
5-©9 cs_deployed Orientation
5] esx603722830csversionsp Packed false
£ META-INE Hidden false
o Layout Type Three Column Layou
2 portlets i - i
a Sheinto; LE i e G Administration Properties
23 resaurces
) Markup Name page
0] css
3 - Presentation Properties
B[] images E ActiveDocuments SearchDocuments MyDocuments Presentation Class ITl
e [~]
escription ¥
K1 [+] Descripti %
|| Palette % T e DocumentHistory Partal Page Attributes
Portal Ul Controls
< Book
] Page
|| Data Palette kel
= ContentHistory -
= cCreateContent
| I | =] Documentassignments
= pocumentHistary
| Build " 5 =] Login Director
& SETTE AN/ L5, BWEDE
optT, Uﬁi TEEF_ O eCTs/app T TCat TOns /L ONTEnT! OTTFTD, |i E MyDocuments
0 error(s), 1 warning(s). = publishConsole
portletsNogin/director.jsp = publishTarget
index.jsp =] Rolesadmin
resources/isp/template. jsp 5 searchContent
resources/jsp/header. jsp [=] searchDocuments L
error.jsp
Creating beans for Tinked controls... = = siteinro £l
comsbeaplin/controlsseib/events /EventService. jox E| =] sparkads |v_|
Building... @ Senver Running INs 1247143

SOFTWARE

d. If you created a*“ Spark Display” page, drag and drop the following portlets onto

the page:

- Sitelnfo

- SparkAd

- SparkDocuments
- SparkJobs
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Step lll. Configure Content Server Portlets

- SparkNews

ContentServer App - BEA WebLogic Workshop - CS.portal
File Edit View Insert Portal Build Debug Tools Window Help

o C0ER

DEE@ o o2 BB«

R0 HEEs~¢HEE &R

| Application " Files " * || €5.portal - {C53 % |[[Praperty Editor \Document Structure . X |
23 CantertServerapp [=]}| [ Wew Portal Desktop Spark Display - Portal Page Attributes
B-83cs Page Properties B
B b Header Title Spark Display ]
-3 campalans Theme No Theme
[ (] eWebEditPro Book: Main Page Baok Definition Label CS_page_3
& (] fram ework = : Backing File
L v ] Partal Login [ €5 Content | [ €5 Documents | [ Spark Display 1l Admin Selected Image
&3 UtLrEtense_cs e it -
ECQGE Page: Spark Display Unselected Image
= Sxisn Rallover Image
529 cs_deployed Orientation
[E] esx603722830e swersion jsp Packed false
[ (2 META-INF Hidden false
E- ] portlets Layout Type Two Column Layout
523 resources Administration Properties L]
P Sparkads Sparklobs Markup Name page
it Presentation Properties
i E‘ JASES =l Presentation Class =
Bl [¥] SparkDocuments Sparkhiews i ™
| Palette - o Portal Page Attributes
Portal Ul Contrals
@ Book
] Page
|| Data Palette %
=] ContentHistory [
= CreateContent
‘ B ‘ =9 Document&ssignments
= DocumentHistary
L Build " 2 =] Login Directar
T/ OEa; USET 0 e TS/ apf [ TCaT T0NS 7 LT EnT SEFWe rapiy s/ BWenE
i AOLE/TES, Z AL Bl [=] =] MyDocuments
0 error(s), 1 warning(s). =] PublishCansole
portletsoginddirector. jsp = PublishTarget
index.jsp = Rolesadmin
resources/jsp/template. jsp B searchContent
reanurt_ea/]sp/header.jap IS searchDocuments N
error.jsp
Creating beans for Tinked controls... = 5] siteinfo 5l
con/hea/pl3ncontrols/ejh/events/Eventieryice. jox =] [=] sparkads =]
Building... @ server Running N (125 /143

SOFTWARE

If you created an “Admin” page for managing users on the Spark sample site, drag

and drop the following portlets onto the page:
- RolesAdmin

- ClearCheckouts

- ContentDefinition

- ClearAssignments

- PublishTarget
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ContentServer App - BEA WebLogic Workshop - CS.portal

File Edit Yiew Insert Fortal Build Debug

Tools Window Help

185

Step lll. Configure Content Server Portlets

o el

0

@lo |2 R

B0 o HEEs

[T Application I Files - * |[Csportal - {csy % | [ Property Editar  Document structure %
23 Contentserverapp ||| MewPortal Deskiop Placeholder
5 &cs Placeholder Properties
Casr Header Title right
[# (2] campaigns Fln.m. vertical
(] eWebEditPro Book: Main Page Book Using Flow true
Flacehalder Width 70
(0 framewnark = = = = -
e =il Portal Login £/ €5 Content =1l Spark Display =1 Admin
uturetense_cs I = I -
[ 03 GE Page: Admin
SR §E
29 cs_deployed
[[E] csx603722830csversion jsp
[ (2] META-INF
1 portlets RalesAdmin
B &3 resources -
ess ClearAssignments
-] images = ClearCheckouts
e e
Ll ] [ PublishTarget Description ¥
[ Fareris & % i Container for books, pages, and porlets [=]
BORtdl EEOTIHOl Placeholder properties are read-only in this
<& Book wiew: Property values are read from and canbe | |
£ Page madified in the layout file for the page's
TR e [
|| Data Palette ™ X
=] contertHistory =]
=] createcontent
| Footer | = Docum erth ssignments
=] pocumentHistary
Build " X =] Login Director
TraMEwn K/ SKE TETaNS /T [assTC/Error, J5p
- =] MyD» t
SparkSanple/documents. jsp D E i _Mumen £
Sparksanple/jobs. jsp ] publishConsole
SparkSample/index. jsp ﬂ PublishTarget
Sparksamplesads. Jsp =] Rolesadmin
SparkSanple/news. jsp =] searchContent
visitorTools/wisitorToolsEditBook. Jsp =] searchDocuments
visitorTools/wisitorToolsEditPage. jsp
visitorTools/skeletons/edi ttogylebutton. jsp ] sineinfa
visitorTools/wisitorToolsHain. jsp [=] sparkads =]

Building... @ Server Running

NS 121 /143

9. Savethe changes.
10. Restart WebL ogic and complete the steps below to verify the installation.
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11. Verify theinstalation:

a. Gotohttp://<your host>:<port>/<Application nane>/
<Appl i cation name>. portal

File Edt \Wiew Favorites Tools Help ‘ #’
eﬁack - @ - B @ \/h ‘ pSearch *Favorites @| Bv & o - U @ ..ﬂ
Agdrassl j GD Links ** eﬁnaglt L=

Login Page CS Content CS Documents Spark Display Admin

Login Director
Inweb Login/Logout

Please enter your username and password belaw,

Username: |adrmin
Password:

N T

|@ Done:

b. Log inwith the username fwadmin and the password xceladmin.

FatWire Installing Content Server 6.3 with BEA WebLogic Server

SOFTWARE



Chapter 17. Installing Content Server on WebLogic Portal Server

Step lll. Configure Content Server Portlets

The screen should look similar to the following:

File Edt \Wiew Favorites Tools Help

2} New Portal Desktop - Microsoft Internet Explorer

eEack - @ - @ @ {b‘psaarch *Favorites @| 8- % m - LJ @ _.ﬂ

Address I

Login Page:

: 8 Documents Spark Display

Links > | (& Snaglt '

=] B se

Login Director

Inweb Login/Logout

admin, Welcome to the avitek Inweb Portall

Logout

]

[T @wenes

c. Click the CS Content link.

The screen should look similar to the following. The items displayed in the | eft-
hand panel depend on which options you selected during the installation.

Portal Login GS Content GS Documents Spark Display =
% Site Info [E[Z| |content Assignments == Content History [=][=]
< Nare D . 2 Role
BurlingtonFinancial Burlington Financial Editor, Designer, Please select sitz Please select site
warkflow admin,
Sitesdmin,
Generaladmin search Content == Publish Console [=][=]
co Company Launchpad Designer,
WorkﬂowAd_m\n, Please select site Please select site
Generaladmin
GE Lighting GE Lighting Designer, Siteadmin,
Workflow Admin, Create Gontent ==
Generaladmin
Hellogsset'World  Hello Asset \Wwarld Workflow admin, . | i
Generaladmin Please select site
Spark FatWwire Spark pCM  Sparkadmin,
SparkDocumentUser,
Workflow Admin,
Sitesdmin,
SparkContentUser,
Generaladmin
Active Content =HE
Flease select site
Checked-out Content =HE b
Flease select site LI
Cione ’_’_’_ E Local intranet
FatWire Installing Content Server 6.3 with BEA WebLogic Server
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Step lll. Configure Content Server Portlets

d. Click the CS Documentslink.

The screen should look similar to the following. The items displayed in the | eft-
hand panel depend on which options you selected during the installation.

|»

Portal Login CS Content CS Documents Spark Display

Site Info [EF| |pocument Assignments =E My Documents =E
Site Marme Description Assigned Role
BurlingtonFinancial Burington Financial Editor, Designer, Please select site Please select site
Workflowadmin,
SiteAdmin,
Generaladmin Search Documents =EE
co Company Launchpad Designer,

wark flowe sdrmin,
Generaladmin

GE Lighting GE Lighting Designer, SiteAdmin,
Wark flow admirn,
Generaladmin

HellosssetWworld  Hello Asset World work flow sdmin,
Generaladmin

Spark FatWire Spark pCM  Sparkadmin,
SparkDocumentUser,
Wark flowe s dmin,
Siteadmin,
SparkContentUser,
Generaladmin

Please select site

Document History ==

Please select site

Active Documents =E

Plzase select site

Checked-out Documents =E -
Flease select site LI
@5 T B

e. If you created a“ Spark Display” page, click the Spark Display link.
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Step Ill. Configure Content Server Portlets

The screen should look similar to the following:

3 New Portal Desktop - Microsoft Internet Explorer =18 x|
File Edrt View Favorites  Tools  Help

<= Back B = -3 A GelFaverites {Meda Sp o4

Address | j
-
Portal Login GS Gontent CS Document Spark Display
Spark Ads |=Z]| |spark Jobs ==
Does your portal need a spark?
Ignite your portal content. Spark_Job Index

Retail Merchandiser
Manufacturing Planner
Associate Media Producer
Staff Pharmacist

Spark News HE
Spark Documents EE Spark_News Index
sbserce Report Form WMove Over 3G, Here Comes Wiliax
Flaxible Waork arrangement application Thousands of Wannabe Tycoons Try Out for T Show

Family and Medical Leave Request Farm

Leave of Ahsance Nutritionists Give Thumbs Up to Big Mac

Investors double their money in Irelands Eircom PO

@loere |—|—r
f.  If you created an “Admin” page, click the Admin link.
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Next Step
The screen should look similar to the following:
-ioix
File Edit Miew Favorites Tools Help | ?
@Back - o - D @ \/_h pSearch i\n?Favorites @| 8' »E_\; E - |_J @ .“3
Address [ http: /10,120, 14.0w: ruussservieLo puriais_iipU=Lruses_paysLausi=ys_joys_> | B ks *| & snaghe 1

—ZI

Login Page CS Content CS Documents Spark Display Admin

RolesaAdmin [E[E]| |clearassignments (=il
Please select site Please select site

ClearCheckouts [E[=]| |PublishTarget (=il
Please select site Please select site

ContentDefinition (=il

Please select site

@ Done ’_ ’_ ’_ ’_ ’_ |° Internet 4

If your installation passed the verification step, you have aworking installation.

Next Step

Now that Content Server isinstalled, you can install, configure, and test a supported
search engine. If you chose not to install LDAP during the installation procedure, you can
now install LDAP (or adifferent supported user authentication plugin). You can also set
up Content Server for publishing in a production environment and enable it for business-
specific content management operations.

For information about publishing, see the Content Server Administrator’s Guide. For
information about developing Content Server for its business application, see aso the
Content Server Developer’s Guide.
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Appendixes

This part contains the following appendixes.

Appendix A, “Creating a Domain on a WebL ogic Server”
Appendix B, “Testing the Connection Pool”
Appendix C, “More About Properties”
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Appendix A

Creating a Domain on a WebLogic Server

This appendix shows you how to create adomain on a WebL ogic server. The steps cover
managed and unmanaged domains for both portal and non-portal installations.

This appendix contains the following sections:
» CreateaDomain
* Next Step
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Create a Domain

Create a Domain

Note

As aminimum requirement, you must create both a content management
domain and a production domain.

The steps below show you how to create both a managed domain and an
unmanaged domain.

1. If you planto use Oracle drivers, configure WebL ogic for the drivers by following
instructions in one of the following sections, depending on your configuration:

- “ldentifying the Type 2 JDBC Driver,” on page 58
“ldentifying the Type 4 JDBC Driver,” on page 59

Follow the steps exactly as shown, but usethe confi g. sh or confi g. cnd filein
place of st art Webl ogi c. cnd (or . sh) and do not run any other filein the
procedure. If you do not execute this step, the configuration wizard will fail.

2. Start the Configuration Wizard (or conf i g. sh if you are running Unix; thefileis
located in W._ HOVE/ conmon/ bi n).

3. Sedlect Create a new WebL ogic Configuration, then click Next.

BEA WeblLogic Configuration Wizard ==

Create or Extend a Configuration

Choose between creating and extending a configuration. Based on vour selection,
the Configuration Wizard guides vou through the steps to generate a new or extend an existing configuration.

® Create a new WebLogic configuration

Start here to create a Weblogic configuration in your projects directory.

O Extend an existing WeblLogic configuration

Start here to extend an existing WebLogic configuration.

Use this option to add applications and services, including Database access (JDBC) and Messaging (IMS),
This option also enables you to extend functionality by enabling WebLogic Waorkshop.

(o] ot ]

4. Do one of the following:

a. If you planto create a non-portal installation, select Basic WebL ogic Server
Domain.
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Create a Domain

b. If you planto create a portal installation, select Basic WebL ogic Portal Domain
as the configuration template, then click Next.

[E) BEA webl ogic Configuration Wizard : ] 84

Select a Configuration Template

Select the configuration template that best meets your requirement. Minimally, configuration kemplates
define the infrastructure of a domain. They may also define other applications, data and services.

| Templates | Description
=] Weblogic Configuration Templates Create a basic WebLogic Portal domain, without instaling sample applications.
= =3 BEA Domains created from this template will suppart the Weblagie Server, WeblLogle
WebLogic Server Examples Domain Workshop and WebLogic Portal runtime Functionality, including support for J2EE
% awit kls'l dical Records Sample Domain applications, Web applications, Web Services, custom controls and portals, Use
LN T e Bt b T domains created from this template For development of WeblLogic Portal applications,

[3 Basic WeblLogic Portal Domain
[a Basic WebLogic Server Domain
[a Basic WeblLogic Workshop Domain

Locake Additional Templates

D:\bealweblogicgl icommonitemplatesidomains
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Create a Domain

5. Choose Custom, then click Next.

E] BEA WeblLogic Configuration Wizard =10l =l

Choose Express or Custom Configuration

“hoose between default and customized settings for ywour configuration.

O Express

Create a configuration quickly using the default template settings,

This option does not permit modification of template settings, for example, server port numbers, and
creates a configuration exactly as defined by the template,

® Custom

Create a custom configuration by modifying any template settings, as desired,

This option permits modification of template settings including clustering, database(JDEC),
messaging(IMS), and advanced security options.

6. Configure the Administration Server:
a. Enter the following information into the fields named below:
Server Name: csAdmin
Listen address: <Server’s |P address>
Listen port: 7001
SSL listen port: 7002
b. SeecttheSSL enabled box (optional).
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Create a Domain

c. Enter the aboveinformation into Table 7, “WebL ogic Admin Server Parameters,”
on page 31.

m BEA WebLogic Configuration Wizard LN

Configure the Administration Server

Enter adminstration server configurations, Eackh WeblLogic Server domain must have one Administration Server,
The Administration Server hosts the Administration Console which is used to perform administrative tasks,

7 Discard Changes

*hame; | csAdmin

Listen address: | 101201464 | -

Listen port: | Fool

S5L listen port: |

S5Lenabled: [

d. Click Next.
7. Do one of the following:

a. If you are creating a managed domain, select Yes on the “Managed Servers,
Clusters and Machines Options’ window, then click Next.
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Create a Domain

b. If you are creating an unmanaged domain, select No, click Next, and go to step 12
on page 203.

=101 =]

E] BEA WebLogic Configuration Wizard

Managed Servers, Clusters, and Machines Options
Configuration of Managed Servers, Clusters, and Machines is optional.

o you want to distribute your WebLogic configuration across managed servers, clusters, and
physical machines?

Your WeblLogic configuration minimally requires a sinole Administration Server on a single machine, You may optionally
configure additional resources to be managed by the Administration Server and distribute them across multiple
machines. You can:

# Add, change or delete manaoed servers

# Add, change or delete dusters

# Group managed servers into dusters, or change the owrent grouping
# Azsign servers to machings, or change the oument assionment

If vou want to skip this section, select "No" and dick "MNext.” The wizard uses settings for your servers, clusters, and
machines configuration that are identical to the settings in the configuration source that you selected earlier.

If you want to customize these settings, select "Yes" and cick "Next” to go through the configuration setup.
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8. Add amanaged server (named “csManaged” in this example), and enter an unused
port number (8001 in this case, which must be different from the port number of the

admin server). Click Next.

BEA WebLogic Configuration Wizard E

Configure Managed Servers

Add or delete configuration information for managed servers, A typical production environment has one or more
managed servers, Each managed server is an instance of Weblogic Server used to host enterprise applications,

[ Add| 3 Delete| 7 Discard Changes || Switch Display
Mame™ Listen address Lizten port S5L listen port 55L enabled
= 1| csManaged [ 10.120.14.64 -] gooz | spoz|
[d 0
I Exit Help | . Prevwious | | Mext |

9. If you are not installing a WebL ogic cluster, skip the “ Configure Clusters’ window by
clicking Next, and go to step 10 on page 201.

If you are ingtalling a WebL ogic cluster, continue as follows:
a. Click Add, once for each server you wish to add to this cluster.
b. For each server, enter the following information:

Name:

Multicast port:
Thismust not be currently in use and must be different from the Domain Manager.
Thisis not the port on which the cluster members will listen, but on which they

will communicate with each other.
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Multicast address:

Create a Domain

Enter a multicast address that is appropriate for your network.

m BEA WebLogic Configuration Wizard

Configure Clusters

(=

A cluster contains multiple WebLogic Server instances {servers) that run simultaneously and work together to
provide increazed scalability and reliability. A cluster appears to be a single WebLogic Server instance to clients,

[ Add| % Qelete| 7 Discard Changes

|| Switch Display

Mame™ Multicast address

Multicast part

Cluster address

= 1] esCluster [ 237.001

spoz |

[d

0

c. Assign the server(s) to the cluster, and click Next.

E BEA WebLogic Configuration Wizard

Assign Servers to Clusters
Assign managed servers to a cluster in the domain.

IS[E 3

Select a cluster in the right pane, Then select the managed server(s) in the left pane and assign them to the cluster by clicking the right arrow button,

Server

Cluster

new_Server_1

b new_Cluster_1
b new_Cluster 2
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Create a Domain

10. Create a node manager by entering the following information:
(The node manager will be used to handle interactions between the management
server instance and any managed servers.)

IP Address: <Server's |P Address> this must be accessible by all serversthat will be
managed by this instance

Name: <User’s choice>
Port: <users choice> (the default is 5555)

BEA WebLogic Configuration Wizard E

Configure Machines

A machine is the logical representation of the system that hosts one or more WebLogic Server instances {servers).
The Administration Server and Mode Manager application use the machine definition to start remote servers.

J Machine | | Unix Machine
| % Qelete| 7 Discard Changes
Mame* Mode manager listen address Mode manager listen port
-+ 1| csModem gi " lacalhost | = " 5555
[ [
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11. Assign all serversto the node manager.

‘ BEA WebLogic Configuration Wizard i

Assign Servers to Machines
Aszzign each WeblLogic Server instance to the machine on which it runs.

Select a machine in the right pane. Then select the serveris) in the left pane and assign them to the machine by clicking the right arrow

buttan,
SErver hachine
csManaged =1 Machine
=] "b csModemgr
E‘ czhdmin
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12. Inthe “Database Options’ window, select Yes, then click Next if you want to
configure the Connection Pools and Data sources using this wizard.

=101 =]

BBEA WeblLogic Configuration Wizard

Database (JDBC) Options

Configuration of Database components is optional.

Do you want to define JDBC components, such as Connection Pools, Data Sources, and
MultiPools?

Most Weblogic applications require database access. The wizard will let you specify attributes and properties for JDBC
components; these will then be avalable to deploy to servers and clusters. You can:

# Create or modify Connection Pools andfor MultiPools
# Create or modify Data Sources
# Specify how Data Sources are bound to Connection Pools or MultiPools

If you want to skip this section, select “MNo” and dick “Next”. The wizard usas settings for your database configuration
that are identical to the settings in the configuration source that you selected earlier,

If you want to customize these settings, select "ves” and cick "Mext" to go through the configuration setup.

ONo @® Yes

13. Inthe “Configure JDBC Connection Pools’ window:

a. Create aconnection pool by picking one from the supported possibilities,
depending on your DBM S setup:
- MSSQL Server

Name: csPool
Vendor: MS SQL Server

Driver: WebLogic’s MS SQL Server Driver (Type 4) Versions: Supported
\Versions

DBM S name: database name
DBMS Port: 1433
User name: csdbusername
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TWARE

User Password: csdbpassword

n BEA WebLogic Configuration Wizard

Configure JDEC Connection Pools

A JDBC connection pool containg a group of [DBC connections, Your application borrows a connection
from the connection pool, uses it, then returns it to the connection pool by closing it.

Create a Domain

i gdd| b4 Qelete| 7 Discard Changes

HH Switch Display

J csPool | | cg|MEPool-nonxA | | portalPool
-
*Mame: | csPool | ]
"endor: | MS SOL Server |- |
*Driver: | Weblogic's M35 SOL Server Driver (Type 4) Verzions:7.0, 2000 | - |
*Class name: weblogicjdbc.mssqlserverd.Driver
*DEMS name: | C562R_C | |
“DBMS host: | 10.120.14.22 | '
*DBMS port: | 1433 |
*DEC URL: jdbcweblogicimssqlserverd
"Uzer name: | ciuser |
TUser password: | it |
*Confirm user password: | sepini] | =

Enowh propertiss:

port=1433;uzer=csuser;db=C562R_C;server=10.12014 22

A

- Oraclew/ Typeddriver (thin driver)

Name: csPool

Vendor:

Oracle

Driver: Oracle’s Driver (Thin) Versions: Supported Versions

DBM S name: database name

DBMS Port: 1521

User name: csdbusername
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User Password: csdbpassword

Configure JDBEC Conne

A JDBC connection pool containg a group of JDBC connections. Wour application borrows a connection
from the connection pool, uses it, then returns it to the connection pool by clozing it.

‘ BEA WebLogic Configuration Wizard

ction Pools

Create a Domain

N ﬁdd| b4 gelete| 7 Discard Changes

HH Switch Display

J csPool | | cg|MEPool-non=s | | portalPool
-
*Hame: | csPool | ]
"endor: | Oracle |- |
*Diriver: | *oracle's Driver (Thin) Wersions:9.0.1,9.2.0,10 |T |
*Class name: oraclejdbc.CracleDriver
*DBMS name: | CS62R_C | |
*DEMS host: | 10.120.14.22 | '
*DBMS port: | 1521 |
*DEC URL: jdbcioraclesthin@l0.120.14.22:1521:C562R_C
User name: | cIuzer |
*User passward: | etriniric: |
*Confirm user password: | | | =

Enown properties:

User=CcilUzer

A

- Oraclew/ Type 2 driver (OCI driver)

TWARE

Name: csPool
Vendor: Oracle

Driver: Oracle’'s Driver (OCI) Version: Supported \Versions
DBM S name: database hame
User name: csdbusername
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User Password: csdbpassword

[E) BEA Webl ogic Configuration Wizard : ' o ] 4|

Configure JDBC Connection Pools

A JDEC connection pool contains a group of JDEC connections. Your application borrows a connection
from the connection pool, uses it, then returns it to the connection pool by closing it.

) &dd| 3 geleta| " Discard Changes [} Switch Display

_| csPonl |

[»

*Mame: | csPool |

*yendor: | Oracle |- |

*Driver: | *Oracle's Driver (Thin) Yersions:8.1.7,9.0.1,9.2.0 |- |

*Class name:  oracle.jdbc.driver .OradeDriver

*DEMS name: | csdb |

*DBMS host: | csdb |

*DEMS port: | 1521 |

*IDBC URL:  jdbcioracle:thin:@cedb:1521:csdb_localhost

HUser name: | csuser |

HJser password: | oo |

*Confirm user password: | pnsd |

[]

Known propertiss:  user=csuser

b. Click Next.
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14. Configure JIDBC MultiPools, then click Next.

[E) BEA Webl ogic Configuration Wizard : ' o ] 4|
Configure JDBC MultiPools
A JDEC multipool is & group of connection pools configured For load balandng or high availability.
If & multipool exists, on the next screen you can assign connection pools to the multipool.
{1 add | " | " Discard Changes || Switch Display
Narre* Algorithm type

15. Configure JDBC Data Sources (there will already pre-existing data sources):
a. Click Add and fill in the following information in row 9.

Name: csData
JNDI Name: csDataSource
Pool name: csPool
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b. Record thisinformation.

n BEA WebLogic Configuration Wizard

Configure JDEC Data Sources

Add or delete configuration information for JDBEC data sources.

Create a Domain

i gdd| b4 Qelete| 7 Discard Changes

|| Switch Display

C.

Click Next.

connection.

Installing Content Server 6.3 with BEA WebLogic Server

Mam e™ IMDI name™ Poaol hame®
1| pl3n_trackingDataSource || pl3ntrackingDataSource cgmsPool-nonxa |+
2| pl3nDataSource pl3n.sequencerDataSource;pl3n.dataSyncDataSource cg|MiPoal-nonxA |v
= 3| csData csDataSource csPool |~
4| cgDatafource-nonx cgDataSource-nonxameblogicjdbojts.ebusinessPool calMiPaal-nanis | =
5| portalFrameworkPool portalFrameworkPool;contentDatasource;weblogic jdbe jts.commercePoal || portalPool |
[« | L]

16. Inthe “Test IDBC Connection Pools’ window, you are prompted to test the
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a. Click Test Connection and verify the connection pool you created enables you to

Create a Domain

successfully connect with the database. Make sure the system returns the “ Test

Successf ul ! " messagein the “Results’ panel.

EBEA WeblLogic Configuration Wizard

Test JDBC Connection Pools and Setup JDBC Database

Test your JDBEC connection pools and set up the database content used by apphcations in
waur configuration, Be sure to start your database before testing.

=101 =]

wailable JDBC Conmection Pacls | |Resuts

cgPoal Testing Connnection. ..
Driver=oracle. jdbe. driver . OracleDriver
URL=jdbc:oracle:thin:@localhost: 1521 csdb
User=csuser
Password=""er*
SOQL Test=SELECT 1 FROM DUAL
Result=1

| (o
Test Comnectont—— §

Available SQL Files and Database"l:gastm'rgjggncagnr‘ |

p13n_drop_views.sql (=]

p13n_drop_fkeys.sql 0

pi3n_drop_indexes.sql

p13n_drop_constraints.sql

pl13n_drop_tables.sql

pl13n_create_tables, sql

p13n_create_fkeys.sql |

p13n_create_indexes.sql hd|

DE Wersian: | 817 | = | | Load Database | [Log File:
b. Click Next.
17. Set up the portal database.
Note

If you are setting up anon-portal application, click Next and go to step 18

on page 211.
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a. Select the appropriate database version, then click L oad Database and verify that
the system returnsthe ‘ Dat abase Load Successful !’ messagein the
“Results” panel.

[E) BEA Webl ogic Configuration Wizard : ' o ] 4|

Test JDBC Connection Pools and Setup JDBC Database

Test your IDEC connection pools and set up the database content used by apphications in
wour configuration. Be sure ko start your database before besting.

Available JIDBC Cannection Pools | Results

eqPae [ -]
UPDATE CM_OBJECT_CLASS SET PRIMARY_PROPERTY _DEFINITION_ID = 42 WHERE

UPDATE CM_OBJECT_CLASS SET PRIMARY_PROPERTY_DEFINITION_ID = 61 WHERE
UPDATE CM_OBIECT_CLASS SET PRIMARY _PROPERTY_DEFINITION_ID = 70 WHERE

IMSERT INTO CM_PROPERTY_CHOICE { PROPERTY_CHOICE_ID, PROPERTY _DEFIMIT

IMSERT INTO CM_PROPERTY_CHOICE { PROPERTY_CHOICE_ID, PROPERTY _DEFIMIT

Tesk Connection

Available SGL Files and Database Loading Options

IMSERT INTO CM_PROPERTY_CHOICE { PROPERTY_CHOICE_ID, PROPERTY _DEFIMIT

IMSERT INTO CM_PROPERTY _CHOICE { PROPERTY_CHOICE_ID, PROPERTY _DEFIMIT

SRR AR

sample_cm_drop_constraints.sql [l | SERT INTO CHM_PROPERTY_CHOICE { PROPERTY_CHOICE_ID, PROPERTY_DEFINIT
sample_crm_drop_tables.sql
sample_cm_create_tables sql INSERT INTO CM_PROPERTY _CHOICE { PROPERTY_CHOICE_ID, PROPERTY_DEFINIT

sample_crm_create_Fkeys,sql
sample_cm_create_indexes,sql
sample_crm_create_views,sql
sample_cm_create_triggers,sql =
sample_cm_insert_system_data,sql [~ il

I L4
[
CE Version: | % | = | I Load Database I [JLog File: - i

Database Load Successfull
|

b. If database loading was successful, click Next.
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18. Inthe “Messaging (JMS) Options’ window, select No, then click Next.

%] BEA WeblLogic Configuration Wizard =10l =

Messaging (IMS) Options
Configuration of Messaging components is optional.

Do you want to define IMS components, such as Stores, Topics, and Queues?

The wizard allows vou to change IMS attributes, especialy those affected by changes to the JDBC configuration. You
can:

# Create and/or customize IMS Connection Factories

» Create JMS Templates

® Create IMS Destination Keys and assign to IMS Templates

# Designate Destinations and Persistent Stores

# Create and/or customize Distributed Destinations

# Create andor customize JMS Servers and Target to specific VWeblogic Server instances

If you want to skip this section, select "No" and click "Next." The wizard uses settings for your IMS configuration that
are identical to the settings in the configuration source that you selected earlier,

If you want to customize these settings, select "vYes" and click "Mext" to go through the configuration setup,

= No Il ¥es
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19. Inthe “Applications and Services Targeting Options” window, select Yesto target the
connection pools to the admin server or the managed server.

=101 =]

EBEA WeblLogic Configuration Wizard

Applications and Services Targeting Options

Targeting of applications and services to servers or clusters is optional. However, if you added applications
or configured services For a distributed enviranment, you should target them to servers or clusters.

Do you want to target servers and clusters onto which Applications, IMS component services,
JDBC component services, and other services are deployed?

You can specify the servers and clusters onto which you want to deploy Applications, Messaging (IMS) component
services, Database (IDBEC) component services, and other services (Startup/Shutdown classes, etc. ).

If you want to skip this section, select “Mo” and dick "Next.” The wizard uses settings for your applications and
setvices targeting that are identical to the settings in the configuration source that you selected earlier.

If you want to customize these settings, select "Yes" and dick "Mext” to go through the configuration setup.

ONo @ Yes
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the admin and managed servers), and click Next.

BEA WebLogic Configuration Wizard

Target Applications to Servers or Clusters

Anapplication can be targeted to one or more servers or clusters, Targeting an application

to server(s) or cluster{sh enables WebLogic Serverto serve the application to clients,

Create a Domain

20. Deselect al applications and select all services (IMS and JDBC) to all tar gets (both

-]

Select a server or cluster in the right pane. Then check the application in the left pane to target to the server(s) or cluster(s).

cshdmin

Target

Application Target
= [OEd wsQueueTransport [=]
= O=dee
[ QueueTransportElR
= O paymentwsapp
= CO=dee
O payment
B[] web Service
O payws
B O] taxwsapp
= CZdee
[ tax
= [=1 web serwice
[ taxwes

[ setecran | | i |
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21. Inthe left-hand panel, select all the services, then click Next.

BEA WebLogic Configuration Wizard E

Target Services to Servers or Clusters

A service (M5, IDEC, Startup/Shutdown classes, etc) can be targeted to one or more servers or clusters.
Targeting services to server(s) or cluster{s) enables applications to use them,

Select a server or cluster in the right pane. Then check the service in the left pane to target to the server{s) or cluster{s).

cshManaged Target
Service Target e Server
(I v [=] & cshdmin
= S JMS Connection Factory ‘® csManaged
cgJueue czAdmin,czdanaged
S s o)
= =4 JDBC Connection Pool
csPool czhdmin,csManaged
cglMSPool-nonxa csidmin,csManaged
portalPool cshdmin,csManaged
= =1 JDBC Tx Data Source
csData czidmin,csdanaged
cgDataSource-nonxi czhManaged
portalFrameworkPool czhanaged
=] =1 JDBC Data Source
pl3n_trackingDataSource czhdmin,ceManaged
O pl3nDataSource =l
[ select all | [ Unselectan |

I Exit Help | . Previous |

22. In the “Configure Administrative Username and Password” window:
a. Fill inthefollowing information.

User name: AdminUser Name
Password: AdminUserPassword

b. Select Nofor configuring additional users, groups.

Note
You can add users using the WebL ogic console if required.
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Create a Domain

[E) BEA WebLogic Configuration Wizard ' o ] 4|

Configure Administrative Username and Password

Create a user automatically assigned to the administrative Role.
This user is the default administrator used to start development mode servers.,

' Discard Changes

*ser narme: | weblogic

*User password: | R

*Confirm user password: | i |

Description: | This user is the default administrator.

Configure additional users, groups, and global roles.

® No QO Yes

c. Click Next.
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23. In the “Configure Windows Options” screen (appears in Windows only), create start
menus and configure Windows services as necessary, then click Next.
' =101 ]

E] BEA Weblogic Configuration Wizard

Configure Windows Options
Choose whether or not ko add a Windows Start Menu Shorbout and install the server as a Windows service,

Create Stark Menu | | Install Administrative Server as a Windaws Service
1 Yes O Yes
Add a shartout in the Start Menu. \E I have administrative privileges and want
= —= o register my administrative server as a service,
1 No ® No
E[ || Do not add & sharkcut in the Start Menu, g! Do not register my administrative server as a
= service now. See product documentation For
post-inskall registration of a server as a service,
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24, Inthe“Build Start Menu Entries’ screen (appears in Windows only), accept the
defaults and click Next.

[E) BEA Webl ogic Configuration Wizard ' o ] 4|

Build Start Menu Entries
Add or delete shortcuts for the Windows Start Menu.

[ Add | 8¢ Delete

J Start WLS Server for Portal Domain |

Start WLS Server for Portal Domain

Shortcut link name: | Start WLS Server fior Portal Domain |

Program: | startifeblogic.cmd | - | | Browse |
Argument: | |

‘Warking directary: .
Description: | |

Installing Content Server 6.3 with BEA WebLogic Server

SOFTWARE



Appendix A. Creating a Domain on a WebLogic Server 218

Create a Domain

25. Select the mode that is appropriate for your installation and select Sun SDK 1.4.1 (do
not use JRockit SDK), then click Next.

B BEr WeblLogic Confipuration Wizard

Configure Server Start Mode and Jlava SCH

Choase the Weblogic corfiguration starbup mode and
the Java Software Development Kit (50K) to be wsed For the domain.

IF yious plan ko wse \WebLogic Fockit im produwction, BEA recormmends developing and testing your applications with WebLogic JRocki early in the project
cycle. Refer bothe Weblogic Fockt Migration Guids for usefulinfarmation on migrating spplications ba Weblogic JRackit from ather Juts,

Wb asic Confaguration Startup Meds | Jana SDK Selection

(%) BEA Supplied SDKs

) Development: Made Sun 50K 1.,£.1_08 @ Ci\beaBi 2kl 41_05
Utiize bact.proparties for username and Jreckd 50K 1.4, 1_05-3120 @ Cibead L Zirockiaspl
passward and pall for 2pplications ta deploy.
Sun 50K recommended for betber startup
parformance during karathe development.

(%) Production Mode
Require the entry of ausernzme and pasoward !
and do ok ol for appicatiars to deploy. [ | [+
Wehablogic JRockit 50K recommanded for betbar
runtime performance and manegement. (1) Okher Java SDE
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26. Enter adomain name (in this example, portalDomain) and click Create.

‘ BEA WebLogic Configuration Wizard

Create Weblogic Configuration

Specify the directory inwhich you want to create aWeblogic configuration. Please reviewthe
summary and make any corrections by returning to the associated section in the Configuration Wizard,

Configuration Summary Configuration Details
=1 Template E Attribute Walue
Bl =7 Server Mam e Basic WeblLogic Portal Domain
B &1 eshdmin Description  Create a basic WeblLogic Portal dom ain, withowt installing sample
5 =1 service Authgr BEA Systems, Inc.. . .
Location JoptfbeafweblogicBl,/common/templates fdamains fwdp jar
ER= TN
=l =4 JMS Connection Factory
D cgQueue
= =1 JoBC g
= =1 JDBC Connection Pool S
D csPool e
D cg/MSPool-nonxd
D portalPool
= =4 JOBC Tx Data Source
D czData
= =1 JDBC Data Source [=]
[« | [*]
SUM M ary View: | Ceplayment |v | O — m

Configuration Location and Domain Mame

Browse | foptfbeafuser_projects/domainsfportalDomain

Configuration Mame: | portalDomain

[ ext [ hew |
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Next Step

27. In the “Creating Configuration” window, click Done.

£ BEA WebLogic Configuration Wizard

Creating Configuration
Preparing...
Exftracting Corfiguration Contenks...
- Creating Carfiguration Security Infoernatian, ..

Sawing the Configuraton Information,.,
String Substituting Configuration Fies...
L} Pesfarming ©6 Specine Tasks...
Configuration Craated Succassfuly!

Configuration Location: C:\bead 12user_projectsidomansiprod®orkaboman

[ Start Admin Server

[ Exst || nep | Previass | | Dere

Next Step

To continue the installation, do one of the following:

» For anon-portal Content Server installation, go to “Step I1. Configure the Domain’s
Startup Parameters,” on page 56.

» For aportal installation, go to “Step I11. Set Up a Portal Installation and Create a \Web
Application,” on page 62.
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Appendix B
Testing the Connection Pool

This chapter providesinformation on how to configure the WebL ogic Domain for Content
Server. This information applies to both Windows and Solaris environments.

This chapter contains the following sections:

Test the Connection Pool
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Test the Connection Pool

Test the Connection Pool

1. Logintothe WebLogic console:
http://1 ocal host: 7001/ consol e/ | ogi n/ Logi nForm j sp

For the user name, enter weblogic. For the password, enter weblogic and click
Sign In.

2. Install Content Server with BEA WebL ogic Server asfollows:

a. Expand the left navigation tree by selecting Portal > Services > JDBC >
Connection Pools.

b. Click on Configure a new JDBC Connection Pool.

c. Select the connection pool you created. (In this guide, csPool is the name of the
connection pool.)

@ WebLogic Server Console - Microsoft imernet Explorer [ I‘_”E
File  Ecit “iew Favorites Tools  Help ",,'

@ Back ~ - X L\ m L{ Search € Favortes [-‘E/I s g @ - , @ fi

Address @http:h’lU‘IEU.14‘64:7UE|1;’consoIE,iact\ons,l’mbeanJ‘MBEanFramEsetActmn?bodyFrameId=w\_cDnsula_frama_l112603664123&45N5w=FaIse&franE_| B Go | Links ® (& Sneot &

@ Console
= @ portalDomain
O servers

portalDomain> JDBC Connection Pools

Connected to : 10.120.14.64 ;7001 | Youare logged ina

Logout

3 clusters
B rachines Configuration | R GTGT |
&= Ceployments
B & senvices A JDBC connection pool contains a group of JDBC connections that are created when the connection pool is registered, u
Dijcom YWeblLogic Server. Your application borrows a connection from the connection pool, uses it, then returns it to the connectic
=38 JoBC
Bl 23 Connection Fools After creating a JOBC connection pool, you can create a data source or a transactional data source that applications can
CoJMER Dok nonss, connection pool.
csPool
portalP ool When one or more JDBC connection pools are configured in the current WeblLogic Server domain, this JDBC Connection |
£ MultiPools information about each of them. To create a JDBEC connection poal, click the Configure a new JOBC Connection Poal.... lin

B3 Data Sources

B/ Configure a new JDBC Connection Poal...
@ cgDataSource

@ cgDataSource-noniA @& Customize this view...
@ csData
@ pi3nDataSource =
@ p13n_trackingDataSor LiiE 5L e
@ portalf kPnol B ) !
& Datg:;r::r:::;;egm Eoﬁg\gfpoo\ jdbc:pointbase server flocalhost 9093/ wiorkshop | com pointbase jdbc jdbclniversalDri
Dums
= G2 Messaging Bridge csPool Jdbc:beaisglserveri10.120.14 22:1433 weblogic Jdbe sglserver SQL Serverl
E'z(:‘: portalPool jdbc¢:pointbase serverflocalhost 9093 Mwiorkshop | com pointbase jdbe jdbclUniversalDri
3 shmp
DwTe
EWLEC (deprecated) ~[E) | ]
anplet navapplet started & Internst
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Test the Connection Pool

d. Select the General tab and then the Connections sub-tab.

a WebLogic Server Console - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help

ﬂElackv > - X L\ m (:{Search #¢ Favorites tz; ﬂ'! ',@ﬁ

Address ahttp:p’p’lD‘120.14‘64:7001p’:ur|su|E,iact\Uns,l’mbear|fMBEanFramE5etnctiur|?I:UdyFrameId=w\_ch5D|E_framE_l112603664123&i5NEW=FaIse&franE| W 6o |Links @ @Snagn &

@ Console . .
B @ portalDomain portalDomain> JDBC Connection Pools> csPool
O servers
D3 clusters
3 Machines
= Deployments
B 3 genvices General [I Connections
Dljcom
=23 JoBEC This page allows you to define the connection configuration of this JOBC connection paal.
=] 2 ;
Sl CoiSE T Initial Capacity: 5
@ cgdMEF oal-nonkA
@ csPool The number of physical database connections (hetween 0 and a positive 32-hit integer) to create when
@ portalFool creating this JOBC connection poal.
L MultiPools
B 3 Data Sources Maximum Capacity: 50

& robatatource The maximum number of physical database connections (between 0 and a positive 32-bit integer) that

@ cgDataSource-nonis this JDBC connection poal can contain
@ csData
@ p13nDataSource Capacity Increment: 1
@ p13n_trackingDataSor . . . . . .
@ portalFrameworkFoal The increment (between O and a positive 32-bit integer) by which this JOEC connection pool's capacity
[ Data Source Factories eiEHpated 7
= M Statement Cache Type: LRU E]
[ ] Messaging Bridge
e algorithm used for maintaining the prepared statements stared in the cache. LRU replaces the
= P The algorith d fi t th d stat ts stared in th h | th
@ iTA least recently used statements when new staterments are used. FIZED keeps the first fived number of
3 srmp statements in the cache
Qe S Cache Si 1n =
Stat, t Cache Size:
QWLEC (deprecated) ~I[@&l u : I D)
@ Applet navapplet started @ Internst
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Test the Connection Pool

e. Scroll down to the bottom of the page and under “ Advanced Option,” select
Show.

&) webLogic Server Console - Microsoft Intemet Explorer

File  Ecit “iew Favorites Tools  Help

@ Back ~ - X L\ m L{ Search € Favortes [-‘E/I s g @ - , @ fi

Address @ http:ff10, 120, 14,64:7001 fconsolejactionsmbean/MBeanFramesetaction?bodyFrameld:

= Py ENEE
@ Console
B @ portalDomain Initial Capacity: 5
O3 servers ! ; ) )
23 clust The number of physical database connections (between O and a positive 32-bit integer) to create when
o creating this JOBC connection poal.
2 Machines
1 Deplovments Maximum Capacity: 50
B3 genvices
Cijcom Th_e rakirmurm numher of physical dat_ahase connections (hetween O and a positive 32-bit integer) that M
=k Wls]=]o] this JDBC connection pool can contain.
BS ”"i:‘i:; PE:DIS G Capacity Increment: 1
d o oal-nan:
tsPool The increment (hetween 0 and a positive 32-hit integer) by which this JOBC connection pool's capacit
p Ger) by p PACy
portalP ool iz expanded.
Ol MultiPools —
Bl 3 Data Sources M Statement Cache Type: LRU |:|

@ coDatadource The algorithm used for maintaining the prepared statements stored in the cache. LRU replaces the

@ coDataSource-nonia least recently used statements when new statements are used. FIZED keeps the first fixed number of
@ csData statements in the cache
@ pi3nDataSource
@ p13n_trackingDatasor Statement Cache Size: 10
@ portalFrameworkPaool ; ; ;
W Cats S airee Fadtopas The number of prepared and callable staterments stored in the cache. (This may increase server
CIums performance.)
= C wessaging Bridge Advanced Options
= PO
[ Wry
Appl
L3 sHmP M
DwTte =
CAWLEC (deprecater) ~|[E] | =
Q http:ff10, 120, 14,64:7001 fconsolejactions fmbean/EditMBe anAction?reloadiav=Falsefadvanced=trueftab=config. connections&MBean=porta & Internst
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Test the Connection Pool

f.  Scroll down to the following options: Test Reserved Connections, Test Created
Connections, and Test Released Connections. Place a check mark next to each
option, and click Apply, at the bottom of the page.

&) webLogic Server Console - Microsoft Internet Explorer

File  Ecit “iew Favorites Tools  Help

‘ Back - - X L\ m L= Search 3 Favorites ISI R g 3@}; - , @ i‘i

Address @http:h’lU‘IEU‘14.64:7001;’cansuIa,factlons,l’mbeanJ‘MBBanFramesetAct|Dn?bodyFrameld=w|_console_frame_1112603664123&5New=fa|se&fran|:| W o Links ® (© Snaot 2

@ Console i lest Frequency: 1] SecoNnds £l
B @ portalDiomain The number of seconds (between 0 and a positive 32-bit integer) between automatic
O3 servers database connection tests. Connections that fail the test are closed and reopened to
3 clusters re-establish a valid physical database connection. (You must specify a Test Table
2 Machines Mame below.
3 Deployments o >
B 53 senices tT Test Reserved Connections
Dijcom Specifies whether WeblLogic Server tests a connection before giving it to the client.
B3 JoBC (ou must specify a Test Table Name below.)

Bl 23 Connection Pools

coJMEP o0l oA [¥] Test Created Connections

espac) Specifies whether ¥Weblogic Server tests a connection after creating it but befor)
& poftalEnal adding it to the list of connections available in the pool. (You rust specify a Tesl Table
MultiPools

Marne.)

B3 Data Sources
@ cgDataSource
@ cgDataSource-nonkA

[¥] Test Released Connections

thing it to this JOBC

W coDatd connectio
@ piinDataSource
@ pi13n_trackingDataSol Connection Reserve Timeout: 10 seconds
@ portalFramewnrkPool
B3 Data Source Factaries The number of seconds (between -1 and a positive 32-bit integer) after which a call to
3 ums resere a connection from the pool will timeout. When set to -1, a call will never
& [ Messaging Bridoe timenut
® ML Connection Creation Retry Frequency: ] seconds
JTA
[ =T The number of seconds (between 0 and a positive 32-bit integer) between attempts to
awre establish connections to the database. Applies to connection pools created at serer E
GWLEC (dEprECEtEd) - EI ctovbin wobhon tho dotabaco ic mouailablo 1 m
@ Applet navapplet started B Internet
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Test the Connection Pool

g. Click the Testing tab, then click the Test Pool button.

@ WebLogic Server Console - Microsoft internet Explorer QE‘
File Edt View Favorites Tools  Help :,'

@ Back - X D A Qusech Heraortes () BN- R E -9 @ 3

Address @http:,i,iltl.IZD.14.64:?UU1,iconso\e;’act|onsJ‘mbEan,l'MEeanFramesetActlon?budyFramaId=wI_conso\e_Frame_1112603664123&|sNew=fa\se&franE| * Go  Links * @Snagh &

@ Console
= e portalDomain
D servers
3 clusters

£ Machines -
Configuration | Target and Deplo I onitorin Control | BIEST Notes
& 1 Deployments g ‘ d po¥ ‘ g | ‘ g |

B 3 senices This page allows you to test this JOBC connection pool on a specific server or on all servers on which it is
Djcom deployed.

[Skss Wial:Tel

E ‘3 Connection Poals Server Name | Pool State | TestPool

@ comsPoaknonxa
sPoal PortalServer | Running Test Pool
portalPool

I MultiPaals
B ‘3 Data Sources
@ coDataSource
@ cgDataSource-nonxA
@ csData
@ pianDataSource
@ pi13n_trackingDataSm
@ portalFrameworkP ool
[ Data Source Factories
Dums
2 Messaging Bridge
= T
@ Jta
ST
DwTte
9 WLEC (deprecated) | & &

portalDomain> JDBC Connection Pools> csPool

Connected 1o 10.120.14.64 ;7001 | Wou are logged in as gic | Logout

@ Applet navapplet started & Internet

3. If thetest was successful, the following message is displayed:
“Connection successful on: <your server name>"
If thistest failed, review the WebL ogic documentation on connection poals.
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If you chose to invoke the Property Editor during the Content Server installation, the
Property Editor opens automatically when necessary. You can then edit any property in

any of the property files. After you modify the properties, select Save and exit from the
Property Editor.

If you chose not to invoke the Property Editor and you need to set property values, you can
start the Property Editor (pr opedi t or . bat ) manually and change the appropriate values
in the appropriate property file after the installation is compl ete.

This appendix summarizes the properties that are most frequently set during installation.
For adetailed description of each property, see the Content Server Property Files
Reference.

This appendix contains the following sections:

* Properties That Control Character Encoding
» Properties That Control Debugging

» Properties That Control Documentation
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Properties That Control Character Encoding

Properties That Control Character Encoding

Thecs. cont ent t ype property defines the outgoing character encoding. Content Server
Explorer depends on this setting to display datacorrectly. By default, this property isset as
follows, which is the recommended setting:

text/htm ; charset=UTF-8

If you want adifferent character encoding, change this property. For example, if you want
the outgoing encoding to be Shift JIS, set this property as follows:

text/htm; charset=Shift JIS

Properties That Control Debugging

You can optionally turn debugging on during the Content Server installation. Doing so
might help you identify problems during the installation. However, turning on debugging
might significantly increase the timeit takesto install Content Server. So, turn on
debugging only if you need to resolve some issue.

The following properties, located in the cormons- | oggi ng. properti es file control
debugging:

Table C-1: Properties Controlling Debugging

com fatwire. | oggi ng. cs This property specifies the log severity for the
generic Content Server logger. Messages written to
thislogger relate to the core Content Server
functionality, or they have not been assigned a more

appropriate logger.

Possible values: TRACE, DEBUG | NFO, WARN, ERROR
and FATAL.

Default value: | NFO

com fatwi re. | oggi ng. cs.db |Thisproperty specifiesthe log severity for database
access messages. M essages written to this logger
relate to database access, queries and statement
execution. It can be very helpful to use thislogger to
debug database queries that are not behaving as
expected.

Possible values: TRACE, DEBUG | NFO, WARN, ERRCR
and FATAL.

Default value: | NFO

| oggi ng. maxl| ogsi ze This property specifies the maximum size of the log
filein bytes. Once the log file grows to the size
specified, it will be either rolled or deleted. Set it to
- 1 to allow the log to grow indefinitely.

Default value: 10vB
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Properties That Control Documentation

Table C-2: Properties Controlling SQL Server 2000

cc. char NCHAR
cc. var char NVARCHAR
cc. maxvar char 4000

cc. bi gt ext NTEXT

Properties That Control Documentation

Thecs. docunent at i on property specifiesa URL from which users access Content
Server documentation.

You can access the Content Server documentation from two different places:
* edocsweb site
» Content Server installation kit

Documentation on the Web Site

We maintain aweb site that contains the latest CS documentation, located at the following
URL:

http://e-docs.fatwire.com CS

Thisweb site is password-protected; you will need to obtain a password from FatWire
Technical Support. For Technical Support contact information, see the following web site:

http://ww. fatw re.conf Support/contact _info. htm
We recommend that you check the e-docs site regularly to determine whether you have the

current documentation. The e-docs site lets you easily download a package containing al
the latest documentation to your local site.

Documentation in the Installation Kit

SOFTWARE

In the top-level directory of the ingtallation kit, you'll find the following documentation
files:

e DOCxxx (inboth .t ar and .zi p formats), which holds all the manuals associated with
this release.
* ReadMe. ht m whichisan HTML file containing the release notes.

Theinstallation program does not install the documentation on your system. To place this
documentation on your system, you must unpack it yourself. To unpack the DOCxxx. zi p
file, just use Winzip or an equivalent unzip utility.

To unpack the DOCxxx. t ar file, usethet ar command with the - xvf keys. For example,
assuming that you areinstalling Content Server from aCD, the following command would
unpack the documentation to directory / | ocal / CSEE_Docs_501:

$ tar -xvf DOC501.tar /Il ocal/CSEE_DOC 501
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Appendix C. More About Properties

Properties That Control Documentation

Documentation Access from the Content Server Interface

SOF

TWAR

The main Content Server interface (installed with the content applications) displaysahelp
button, alarge question mark symbol. When a user clicks the help button, Content Server
redirects the user’s browser to the URL that is specified inthecs. docunent at i on

property. By default, thecs. docunent at i on property specifies the URL of the Content
Server documentation web site; http://e-docs. fatw re. comf CS

To get help from documentation stored locally, just change the value of the

cs. docunent at i on property to thelocal URL. In fact, you can change

cs. docunent at i on to any URL at which Content Server documentation is stored.
However, be sure that you check the Content Server web site periodically so you can
download any new or revised documentsto your local site.
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