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About This Guide

This guide describes Oracle WebCenter Sites: Community, a social computing application
designed to gather visitors’ comments, reviews, and ratings on website content. The
Community application also enables its users to create and manage polls, which can be
used to survey site visitors about desired topics. This guide begins with an overview of the
Community application and its users. It continues to the process of configuring and
deploying widgets on web pages, and describes methods for moderating site visitors’
comments, reviews, and ratings, as well as managing poll results.

Applications discussed in this guide are former FatWire products. Naming conventions are
the following:

» Oracle WebCenter Sites is the current name of the application previously known as
FatWire Content Server. In this guide, Oracle WebCenter Sites is also called
WebCenter Sites.

e Oracle WebCenter Sites: Community is the current name of the application previously
known as FatWire Community Server. In this guide, Oracle WebCenter Sites:
Community is also called Community.

e Oracle WebCenter Sites: Community Blogs is the current name of the application
previously known as the FatWire Community Server Blog Module. In this guide,
Oracle WebCenter Sites: Community Blogs is also called Community Blogs.

The Community application integrates with Oracle WebCenter Sites according to
specifications in the Oracle WebCenter Sites 11g Release 1 (11.1.1.x) Certification Matrix.
For additional information, see the release notes for the Community application. Check
the WebCenter Sites documentation site regularly for updates to the Certification Matrix
and release notes.

Audience

This guide is for Community application administrators, moderators, and designers. Users
are assumed to have a comprehensive knowledge of their company’s business needs and a
basic understanding of their role in site development and management processes. All
Community application users should have a clear understanding of the content on their
company’s websites in order to effectively moderate visitor feedback.

Oracle WebCenter Sites User’s Guide for the Community Application



About This Guide

Administrators and designers should also have experience with the WebCenter Sites
Admin interface, and must be familiar with modifying template assets and publishing
those templates to the website.

Related Documents

For more information, see the following documents:

¢ Oracle WebCenter Sites Administrator’s, Developer’s, and User’s Guide for
Community Blogs

¢ Oracle WebCenter Sites Administrator’s Guide

Conventions Used in This Guide

The following text conventions are used in this guide:
« Boldface type indicates graphical user interface elements that you select.

« Italic type indicates book titles, emphasis, or variables for which you supply particular

values.

e Monospace type indicates file names, URLS, sample code, or text that appears on the

screen.
* Monospace bold type indicates a command.

Quick Steps

Many instructions in this guide are written as “quick steps” to provide readers with a quick
reference for accessing various Community interface screens. For example, the instruction

for accessing the Comments widget tag’s “Deployment” screen reads as follows:
Select Comments > Deploy > Comments

The step above means:
Select the Comments option, select Deploy, and then select Comments.

When features and associated operations require explanation, the steps are written in
detail.

Terms and Definitions

This guide uses terms that are specific to the Community application such as Community
Widget Tag. These terms are explained in the “Glossary” section at the end of this guide.

Third-Party Libraries

Oracle WebCenter Sites and its applications include third-party libraries. For additional

information, see Oracle WebCenter Sites 11gR1: Third-Party Licenses.

Oracle WebCenter Sites User’s Guide for the Community Application
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Chapter 1

Welcome to the Oracle WebCenter Sites:
Community Application

This chapter introduces the Oracle WebCenter Sites: Community application and the
community widget tags that you can deploy on your websites to collect visitor feedback.

This chapter contains the following sections:

e Overview

e Types of Community Widget Tags

e Deployment Options

e Community Interface

e Community Application Roles and Permissions

Oracle WebCenter Sites User’s Guide for the Community Application
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Overview

Overview

* You have published new content to one of your company’s websites and you wish to
collect feedback from site visitors.

« You and your staff want to know which site content is most popular among visitors.
Using community widgets, visitors are able to post comments, rate content, and write
reviews, and you are able to better understand your visitors’ preferences.

* Your website needs a moderator and a variety of options for managing visitors’
comments, reviews, and ratings. With the Community application you can allow your
site visitors to post comments, reviews, and ratings automatically to the website, or
you can monitor visitors’ input before displaying it on the website.

* You want to conduct visitor surveys on your website. The Community application
enables you to create customized polls which can be used to gather feedback from
your visitors to better understand their preferences on a given topic.

* You want to add corporate blogs to your website. If you install the Community Blogs
module on a content management site, it provides the site with default components
that enable you to add blog functionality to the website.

Community is a social computing application that runs on the Web Experience
Management (WEM) Framework. When the Community application is enabled on a
content management (CM) site, it provides configurable community widget tags that can
be deployed on any web pages to display comment, review, rating, poll, and login bar
widgets to visitors. Site visitors can form communities by utilizing these widgets to lead
discussions, express opinions, participate in polls, and share experiences about specific
topics on the sites. Administrators and moderators of the Community application can
collect input from such visitors in order to better understand visitors’ preferences and
adjust site content to their expectations.

All comments, reviews, and ratings posted to the website are displayed in the Community
interface where they can be manually moderated and/or automatically moderated by the
auto-moderation filters (“Restricted Words,” “Visitor Blacklist,” and/or

“Visitor Whitelist”). Poll instances and their associated results are also displayed in the
Community interface.

Figure 1, on page 13 illustrates how a default widget tag’s settings are reconfigured in the
Community interface and deployed on a web page. Our example uses the Comments
widget tag (for a complete list of the widget tags the Community application supports, see
Table 1, on page 15). Figure 2, on page 16 presents a simplified diagram of a Community
application installation, illustrating the events that occur when you configure and deploy
community widget tags.

The Community application also supports blog functionality. Integrating the Oracle
WebCenter Sites: Community Blogs module with the Community application enables
your content providers to publish corporate blogs that display the Community
application’s comment fields and links. For more information about the Community Blogs
module, see the Oracle WebCenter Sites Administrator’s, Developer’s, and User’s Guide
for Community Blogs.

Oracle WebCenter Sites User’s Guide for the Community Application
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Overview

Figure 1: Overview of reconfiguring and deploying default community widget tag settings
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reconfigured by using the desired widget's

“Permissions” and “Appearance” configuration
screens. Once saved, the settings are also

saved to the widget's “Tag” field in its
deployment screen.

Comments Deployment

© ste wttrgn
O Custon settogn

Tag v K commerts_contaner™ <
It gt avncpt >
o5 = wrdow.cos |1 0);
o pagbickoets = oos pageidgets 1| (1
o pagEVACkoEt L fruma: “Wadk comenss”,
verson: *L%,
AI: “Corrents _contane”
airbuses: {ste W RRATH,
setTmecun(
Auncton( K ({tyeotiwack) ==
uncefred ) |} {iypeotiwsd: comments ) == urdsfned 1)
ntEy i cormments._cortans LreHTML =
Geneva,

#bcro ), paddng . Tpe padrg foc: dpechech
Zops;"wLomments & uravalabe right now, Pledse contact the ste
admrstiahon < fdwe" )

0000

o0 pageScrpts. = cos pagesapts || (1
0 PagRSts. pushi weck comments T

(hsetiond)

i e Orkoach el = wirekows ik || Raretent]
i

k
Lok e s P

dourment gesfbamntaly Taghars Tea | taes] cosnathidlicn.
[
ikl iy (e, rgeenti |

Co5Tag | <k i

The widget defined in the
“Tag” field is displayed on
web pages once the tag is
deployed on those pages.

Comments widget

displayed on a web page.

All Cc ts
l »
Approve | Delete  Mark Tnappropriste o —
g ey i 3
&
4
e— X T

 Arorreas e an corree
[ Usew st sréer & name
[0 e vt it il s
sy st orior 4 vestcation code
O Authersticatent sens exty
[=] wsaw can modéy and dekste: ther en comment

e e St i s

S| e s

o o part of et st e

Comments posted to the website are also

"~ displayed in the Community interface’s
comments moderation screens (Comments >
Moderate). This example shows the comments
displayed in the “All Comments” screen
(Comments > Moderate > All Comments).

If moderation is enabled, then comments require
approval in the Community interface. If
moderation is disabled, then comments are
automatically approved and displayed on the
website.
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A Closer Look at Widget Tags

Comments Deployment

Tag Pormat ' S0 setirgs

55N chk e

2. The widget tag can be deployed on any web
pages by administrators or designers.

Page 1

Comments Widget
- Comments field
- Posted comments

ORACLE WebCenter Sites | Comenun

All Comments

3. Allvisitors’ comments are
collected on the production
CM site (defined in the
widget tag) and displayed in
the Community interface,
where they can be
moderated (if moderation is
enabled).

Each type of widget is defined by its own tag and
each tag is associated with its own deployment
screen in the Community interface (on the site on
which the Community application is enabled).

For example, the Comments widget tag is located in
the “Comments Deployment” screen and defines:

- The look and feel of the widget.

- The production (delivery) system, which serves the
widget.

- The CM site (hosted by the production and
management systems) where the Community
application is enabled, which is the site where
comments will be collected (see Figure 2).

Each widget tag defines similar properties. The types
of widgets you can work with in the Community
interface are listed in Table 1, on page 15.

Page 2

Page n

Comments Widget
- Comments field
- Posted comments

Comments Widget
- Comments field
- Posted comments

Approve

elete Mark [Inapprogriate

Login Bar Settings

1
o B 00
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Types of Community Widget Tags

Types of Community Widget Tags

The following table lists the community widget tags administrators and designers can
deploy on any web pages:

Table 1: Community Widget Tags

Comments Comments Chapter 3, “Working with the
Comments Summary Comments Widgets” on page 35.
Links to Topics
Recently Commented
Most Commented
Reviews Reviews Chapter 4, “Working with the Reviews
Reviews Summary Widgets” on page 67.
Links to Topics
Average Rating
Top Ranked Topics
Recently Reviewed
Most Reviewed
Ratings Stars Ratings Chapter 5, “Working with Ratings
Thumbs Up/Down Ratings Widgets™ on page 103.
Like It Ratings
Recommend Ratings
Average Rating
Recently Rated
Most Rated
Login Bar Login Bar Chapter 6, “Working with the Login
Bar Widget” on page 137.
Polls Poll Chapter 7, “Working with Polls” on
Results page 143.

Oracle WebCenter Sites User’s Guide for the Community Application
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Deployment Options

Figure 2 illustrates the events that occur when you reconfigure and deploy community
widget tags. Widget tags can be deployed with either default settings (stored on the CM
site where the Community production applications are enabled), or custom settings. The
tags deployed with default settings are dynamically updated when their default
permissions and appearance settings are modified and saved in the Community interface.
Because custom settings cannot be saved, configuring a tag with custom settings requires

redeploying the tag on the desired web pages.

Figure 2: Community Application Process Flow

5. Visitors’ input (comments
reviews, ratings, and poll
votes) is displayed in the
Community interface.
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Management System

1. Users reconfigure widget
appearance, moderation

options, and visitor permissions
to comment, review, rate, and

participate in polls.
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ContentServer
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Community interface is
enabled

Community Server
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2. The system updates default
widgets on web pages that users
first tag with widget configuration
code, from step 1. Custom
widgets must be redeployed.

3. Visitors provide
input (comments,
reviews, ratings,
and poll votes).

%

Web Pages
Widget Tags
Widgets

CM site where the Community

production apps are enabled. Stores

visitor input and saved default
widget settings.

Production System

4. Visitors’ input is collected
on the CM site where the
Community application is
enabled.

Why Mirror CM Sites?

Mirroring the CM site on which the Community application
is enabled allows visitors’ input (comments, reviews,

ratings, and poll votes) to be collected on the production
system and displayed in the Community interface (on the
management system).
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Community Interface

The Community application provides the Community interface. Figure 3 illustrates the
functions associated with the Community interface and identifies the roles that have
permissions to those interface functions.

Community Interface

Figure 3: Overview of the Community Interface
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Community Application Roles and Permissions

Once the Community application is installed, general administrators can use the WEM
Admin interface to assign the Community application to the desired site via the roles
SiteAdmin, Moderator, and Designer. These roles regulate access to the Community
application’s interface functions. To authorize the site’s users to work with the Community
interface, the general administrator must assign each user at least one of the roles assigned
to the Community application. For detailed instructions, see the Oracle WebCenter Sites
Administrator’s Guide for the Web Experience Management Framework.

Certain permissions are shared by roles. In Figure 4, the color coded arrows indicate
which roles share which permissions. For example, the permissions the SiteAdmin and
Moderator roles share are indicated by the green arrows (for example, the permission to
browse comments, reviews, and ratings). For a detailed look at the permissions associated
with each role, and the permissions site visitors can be assigned, see Table 2, on page 20
and Table 3, on page 22.

Figure 4: Community Application Roles and Permissions
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When the Community application is installed, the roles Moderator and Designer are
automatically created if they do not already exist.

SiteAdmin

The SiteAdmin role is a default WebCenter Sites role. Users assigned the SiteAdmin
role have administrative permissions to an entire site and its applications, including the
Community application. These users have permissions to all Community interface
functions, such as configuring the appearance of community widgets, setting visitor
permissions to community widgets, managing general community widget settings, and
deploying community widget tags on various web pages.

Moderator

Users assigned the Moderator role can set visitor permissions to community widgets,
configure moderation settings for community widget tags, and enable (or disable) the
auto-moderation filters that are used to assist in the moderation process for visitors’
comments, reviews, and ratings. These users can also manually moderate comments,
reviews, and ratings that are posted to the pages on which community widget tags are
deployed.

Designer

Users assigned the Designer role can configure the default appearance of community
widgets, create polls, and modify a given community widget tag with custom values.
These users can also specify the domain on which community widget tags can be
deployed, configure the language in which deployed community widgets will be
displayed, and use the WebCenter Sites Admin interface to deploy community widget tags
and publish the templates.
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Community Application Roles and Permissions

Table 2 provides an overview of the permissions users can be granted to Community

interface functions.

Table 2: Community Application Roles and Permissions

Manage Visitor
Permissions:
Commenter “Comments > Configure >
Permissions,” on page 51
Reviewer “Reviews > Configure >
Permissions,” on page 83
Rater “Ratings > Configure >
Permissions,” on page 115
Manage Widget
Appearance:
Comments Widget “Comments > Configure >
Appearance,” on page 47
Reviews Widget “Reviews > Configure >
Appearance,” on page 79
Ratings Widgets “Ratings > Configure >

Appearance,” on page 113

Create, Manage, and
Deploy Polls

Chapter 7, “Working with
Polls”

Configure and Deploy
the Login Bar Widget
Tag

Chapter 6, “Working with the
Login Bar Widget”

Authorize a Domain

“Settings > Authorized
Domain,” on page 152

Manage Auto-

Moderation Filters:
Restricted Words
Visitor Blacklist

Visitor Whitelist

“Settings > Restricted
Words,” on page 154

“Settings > Visitor Blacklist,”
on page 155

“Settings > Visitor Whitelist,”
on page 157

Manage Moderation
Settings

“Settings > Moderation,” on
page 158

Configure a Language
Preference for Deployed
Community Widgets

“Settings > Language,” on
page 160

Work with the Cache
Tool

Chapter 9, “Working with the
Cache Tool”
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Table 2: Community Application Roles and Permissions (continued)

Deploy Default Widget
Tags:

Comments
Reviews
Ratings
Customize and Deploy

Widget Tags:
Comments

Reviews

Ratings

“Deploying a Default
Comments Widget Tag,” on
page 53

“Deploying a Default Reviews
Widget Tag,” on page 85
“Deploying a Default Ratings
Widget Tag,” on page 117

“Deploying Custom
Comments Widget Tags,” on
page 56

“Deploying Custom Reviews
Widget Tags,” on page 89
“Deploying Custom Ratings
Widget Tags,” on page 120

Enable SEO Support for
Comments and Reviews

Appendix B, “Enabling SEO
Support for Community
Widgets”

Deploy the CSS Tag

Appendix C, “Deploying the
CSS Tag”

Moderate:
Comments

Reviews
Ratings

Poll Results

“Moderating Comments,” on
page 36

“Moderating Reviews,” on
page 68

“Moderating Ratings,” on
page 104

“Working with the “‘All Polls’
Screen,” on page 144
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Community Application Roles and Permissions

Table 3 provides an overview of the permissions site visitors can be granted on the

website.

Table 3: Visitor Permissions to Community Widgets on the Website

Log in to the website 4 “Logging in to the Site as an
Authenticated Visitor,” on
page 173

Post Comments as an 4 “Posting Comments as an

Authenticated Visitor Authenticated Visitor,” on
page 174

Post Reviews as an v “Posting Reviews as an

Authenticated Visitor Authenticated Visitor,” on
page 176

Modify Approved 4 “Working with Comments as an

Comments Authenticated Visitor,” on

Delete Approved v page 177

Comments

Modify Approved 4 “Working with Reviews as an

Reviews Authenticated Visitor,” on

Delete Approved v page 179

Reviews

Post Comments and 4 “Working with Comments and

Reviews as a Guest Reviews Widgets as an
Anonymous Visitor,” on
page 181

Flag Inappropriate v “Flagging Inappropriate Posts,”

Comments and Reviews on page 184

Reply to Approved v “Replying to Posted

Comments Comments,” on page 185

View a topic’s Review v “Viewing Review Details,” on

“Detail” Menu page 186

Rank Individual v “Ranking Visitor Comments and

Comments and Reviews Reviews,” on page 187

Share Comments and 4 “Sharing Comments and

Reviews to your Reviews with Facebook and

Facebook or Twitter Twitter,” on page 187

News Feed

Create a Permalink for a 4 “Creating and Sharing a

Comment or Review Permalink,” on page 188

Submit a Rating for a v “Working with Ratings

Topic on the Website

Widgets,” on page 189
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Table 3: Visitor Permissions to Community Widgets on the Website (continued)

Submit a Vote for a Poll v v “Working with Poll Widgets,” on
page 190
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Chapter 2
Getting Started

This chapter provides instructions on logging in to the Community interface. The last
section of this chapter provides a deployment scenario to help administrators and
designers become familiar with the process of deploying community widget tags.

This chapter contains the following sections:
e Logging In

How Do | Deploy Community Widget Tags?
¢ Next Steps
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Logging In

Logging In

The Community application is associated with WebCenter Sites through the WEM
Framework. By logging in to a site and accessing the Community application you allow
the system to recognize your status as an administrator, moderator, or designer and enable
your permissions to Community interface functions.

To log in to the Community interface

1.

3.
4,

Go to the following URL:
http://<server>:<port>/<context>/login

where <server> is the host name or IP address of the server running WebCenter
Sites, <port> is the port number of the WebCenter Sites application, and <context>
is the name of the WebCenter Sites application that was deployed on the server.

Access the Community application by logging in to WebCenter Sites. Log in
credentials are case-sensitive.

In this guide we are using the default login credentials of a general administrator:

Username: fwadmin
Password: xceladmin

Wersion 1.0

SECURE USER LOGIN

FatWire remame

SOFTWARE Password

Forgot password?
Login

O remertber me

Click Login.

If you are logging in for the first time, the following screen is rendered; otherwise, you
are logged in to the application you last visited:

Wersion 1.0

Site

FirstSitell n
FatWire
SOFTWARE . ‘ .

2 a1 & Ca

« Login again

Select the site to which the Community application is assigned, and the Community
application icon.
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Logging In

If you are an administrator or a moderator, the first screen you see is the “All
Comments” screen (shown in Figures 5 and 6).

Note

If you are a designer, the first screen you see is the “All Polls” screen. For
information about the “All Polls” screen, see “Working with the “All Polls’
Screen,” on page 144.

If you are an administrator or moderator and this is the first time the Community
application is being used, then there will be no comments listed in the “All
Comments” screen, as shown in Figure 5.

Figure 5: Unpopulated Community application “All Comments” screen

Paolls Ratings Login Bar Settings

Community application—> S S aros gy T
menu bar

All Comments

’#
Approve Delete Mark Inappropriate

Sortby: Author | | Date =

0 COMMENT
EST pty A” Comments There are no results matching your criteria

Show rows: 5_ 0-0of0 . .

If you are an administrator or moderator and the Comments widget tag has already
been configured and deployed on a web page, and site visitors have posted comments
to that page, you will see those comments in the “All Comments” screen, as shown in

Figure 6.
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Community applicatio
menu bar

Approved and
pending comments
“All Comments” list

Name of the topic to
which this comment
was posted

How Do | Deploy Community Widget Tags?

Figure 6: Populated Community application “All Comments” screen

n—

ORACLE" WebCenter Sites | Community Comments TEVIEWE Ratings Laogin Bar Settings

All Comments

’af
Approve Delete Mark Inappropriate

Sortby: Author | Date =

O IMMEN

[0 Approved | Posted: December 27 Tuesday, 2011 0323 FM | -0 [ +0 Guest
Reply to comment, nowhere@oracle.com
Comment ©On: Comments widgets [ 10.145,159.202

Guest

demo user 1
nowhere@oracle.com
10,145,158.202

[0  tnappropriate | Posted: December 27 Tuesday, 2011 0348 FM | -0/ +0
e Cormment.
Comment On: Commerts widgets [
in [0  approved | Posted: December 26 Monday, 2011 06136 AM | -0 +0
Aliquarn guis vulputate orci, Mulla nec odio sed neque condimentum rhonous, Fusce id
sapien tellus
Comment On: Comments widgets [

Guest

cosdemn
cosdemo@oracle.com
10.172.195.144

Guest

cosdemn
cosdemot@oracle.com
10,172,195.144

[0  approved | Posted: December 26 Monday, 2011 06:34 &M | -0 +0
Westibulum ante eros, termpus et bibendurm eu, volutpat ut lorem,

ik

Comment On: Comments widgets G

Show rows: 5_ 1-4of4 . .

Administrators and moderators can also view visitors’ comments, reviews, and ratings
by either the topic to which they were posted or by the name of the site visitor who
posted them.

How Do | Deploy Community Widget Tags?

This scenario is for administrators and designers, and provides instructions for deploying a
Comments widget tag. In this scenario, the Community application is assigned to the
WebCenter Sites FirstSitel I sample site. You will be inserting the Comments widget
tag into the Content_C/FSI1 1Detai I template. This template renders Content_C
assets on the website. Once this template is published, any web pages that display the
content of a Content_C asset (for example, the content of the FS1 1About asset) will also
display a Comments widget.

Note

e To deploy a widget tag, you must have access to the WebCenter Sites Admin
interface (Admin). Ensure that the WebCenter Sites Admin application is
assigned to the same site as the Community application.

e If you wish to reconfigure the default settings and visitor permissions for the
Comments widget tag before you deploy the tag, see “Reconfiguring the
Comments Widget’s Default Settings,” on page 47.

» If you wish to test the current widget tag settings and visitor permissions
without using a WebCenter Sites CM site, insert the tag into an html page
instead to view the configurations you are starting with.
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How Do | Deploy Community Widget Tags?

To deploy community widget tags (Comments widget tag)

1. Log in to WebCenter Sites with administrator or designer credentials. In this example
we use the default credentials of a general administrator (fwadmin/xceladmin).

2. Access the site on which the Community application is enabled (FirstSitell
sample site in this example), and select the Community application icon.

3. Inthe menu bar, select Comments > Deploy > Comments.
The “Comments Deployment” screen opens:

Comments Deployment

Yoy Fewrmat & St setires
O Custom setirgs

Tag <ok =

. ,
>
Widget's >
“ M £
Tag” field
OO pAgRSCTIRs = tos.pagescrpes I [§
o Pl s push] ek comrments |
tfunchont)
" vir ckicrluchardier = winekow,orkoud || hection)
%
¥ (okorioses b sty Prexsssed )
" wirdow orioad = frcton])
" var STt = document cmateSiemnnt 1)
sorptac = hitp:/foofprod u orscke. 1.
Juickgen)’
+ 05 CIGRSTONE N[ + 5Pt = AAKT
sty = et fvascng’;
scrpt chansst = VAT,
choeumr, ety Taghiame o) itom (D) ppendchidiscm
okiCricacHanderapplvithe, aguments;
e
}
Ik
«ficrgh
« n
CSS tag ————————————— P> 58T  shk "o o tpaeteticn” ="
. Fogts Tt Enspeod oo ik
f|e|d i widh comiments. casPate_id= ARABGIbGw Y =t

4. Deploy the widget tag (in this example, we are deploying the Comments widget tag):
a. Inthe “Tag” field, copy (Ctrl+C) the widget tag.
b. Access the WebCenter Sites Admin interface:

1) Inthe menu bar, point to the down-arrow icon, located at the extreme right of
the screen, to render the applications bar.
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2) Inthe applications bar, click the WebCenter Sites Admin icon to open the
WebCenter Sites Admin interface:

ey - B
e

B wewe O search Tty Work &5 Workiow 0 e Pan &2 Publishing | Options * s [IEETD

Atwork | Doouments | vators ||| My Work
steDesgn | Products | Content || .
Actvebisz | Query | Desgn | Markesng ||| MY Assignments
Stz Man | Admin | ‘Ste Admin | WorkSow

] Frogatel] Ste |
Workilow Group: FSTT Home Page Translations - All translatans of the home page ssset  F311: dpprowal for Structure

#- [ Placed Pages i i = [

i [T} Urolsced Pages Fage Home |

|

Page Bage Principale |

Fage Hame (de) |

Fage Home (es) FSII: |

My Checkouts
There are no assets checked out by fwedmin

My Active List

i RS

o items in your Active List |

c. Inthe WebCenter Sites Admin interface, locate the template into which you wish
to insert the widget tag (Content_C/FSI I1Detai I template in this example):

1) From the start menu options, click Search.
2) Inthe “Search” results list, select Find Template.
3) In the “Search for Templates” form, click Search.

4) Inthe “List of Templates” screen, select the template into which you wish to
insert the widget tag. (Content_C/FSI IDetai | template in this example.)

d. Inthe template’s “Inspect” form, click Edit.

e. Inthe template’s “Element” screen, insert (Ctrl+V) the widget tag into the
“Element Logic” field in the exact location you want to display the widget.

Template: FSIIDetail

»Name ( Element ) bSiteEntry  bThumbnail  bMap

Usage: |Elemem\s used within an HTML page v
Create Template Element? HTML

Rootelement: Content_C/FSIIDetail

ElementCatalog Description: | |

Element Storage Path/FiIename:lComemﬁCfFSHDetai\ jsp |

3228REyRe=' <¥=ics.GRTlaz ("c) E>
editor="fekeditor'/>
</div>

B

<div id="comments_container"></div>
<script type="text/javascript">
if(cos == undefined)

var cos = {};
cos.widgets = new Array():

telse if (cos.widgets == undefined) — Comments W|dget tag inserted
) cos.widgets = new Array(): into the “Element LOglC" field.
+

cos.widgets.push({name:"comments", version:"0.1",
</script>
<script type="text/javagcript” src="http://cosserv

Element Logic:

</divy

</cs:ifrce>

< | ¥

Element Parameters: tid=1124774637503 |

Additional Element Parameters: | |

f.  Click Save Changes.
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5. If you are deploying multiple widgets on the same page, deploy the CSS tag. The CSS
tag loads all widget CSS files at the same time, decreasing the load time of a page on
which multiple widgets are deployed. For detailed information and instructions about
deploying the CSS tag, see Appendix C, “Deploying the CSS Tag.

6. Preview the widget to ensure it is properly rendered on the website:

a.

Locate the asset that is rendered by the template containing the widget tag. (For
instructions on searching, see step c.)

In the asset’s “Inspect” form, click Preview.

The asset’s preview opens displaying the widget (Comments widget in this
example):

- EIRST
X st ) e T e )

u'm’rrm o Walcoma 1o FirstSite
]
‘I’. |
T JI
B ooyt ~—— !
D 3w U Post a Comment
& g
R fomment

(0) Comments

by Odemmihaie W

- If you want to publish the template to the website, see step 7.

- If you want to reconfigure default settings for the Comments widget tag, see
“Reconfiguring the Comments Widget’s Default Settings,” on page 47.
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- If you want to reconfigure and deploy another type of widget tag, see one of
the following chapters:

Chapter 4, “Working with the Reviews Widgets”
Chapter 5, “Working with Ratings Widgets”
Chapter 6, “Working with the Login Bar Widget”
Chapter 7, “Working with Polls”

- If you want to reconfigure general community widget settings, such as
security, language, and moderation settings, see Chapter 8, “Reconfiguring
General Community Widget Settings.”

7. Publish the template. For instructions, see the Oracle WebCenter Sites Administrator’s
Guide.

8. Access the website to view the widget on a web page.
The web page should look similar to the following:
i o G T T R N

Welcome to FirsiSite

e}
B! e Weak

T post a Comment

: R | Web page displaying
CIZ3 the Comments widget.

{0) Comments

Sty [Okdem sthetop o

Latest News
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Next Steps

Next Steps

The next chapters provide information and instructions for moderating visitors’
comments, reviews, and ratings, as well as viewing poll results. The next chapters also
provides information about configuring and deploying the Comments, Reviews, ratings,
polls, and Login Bar widgets. You will also learn how to reconfigure general community
widget settings, such as the language in which community widgets are displayed on the

website.
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Next Steps
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Working with the Comments Widgets

This chapter provides a quick reference for moderating the comments posted to your site
by visitors, configuring the visitor permissions and appearance settings for the Comments

widget, and deploying the Comments widget (and all related widgets) to a web page with
either dynamic (default) or custom settings.

This chapter contains the following sections:

e Overview

¢ Moderating Comments

« Reconfiguring the Comments Widget’s Default Settings
« Deploying the Comments Widget Tags
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Overview

Overview

The Comments menu is used to work with the Comments
widget and all of its related widgets (Comments Summary,
Links to Topics, Recently Commented, and Most Commented).
The “Comments” menu provides you with options to moderate
the comments that visitors post to the pages of your website,
Configure configure visitor permissions and appearance settings for the
Comments widget, and deploy the Comments widget and all
related widgets (with either default or custom settings) to web
pages.

The instructions in this section are written as a quick reference and it is assumed you are
already logged in to the Community interface. If you need instructions for logging in, see
“Logging In,” on page 26.

Moderate

Deploy

Moderating Comments

This section is for administrators and moderators. You can access and moderate the
comments that site visitors post to your website in the following ways:

Comments > Moderate > All Comments

This screen is used to moderate all of the comments that have been posted to the pages of
your website. The comments are listed in the order they were posted (most recent to least
recent). You can sort the comments in this list by either the visitor who posted the
comment or the date the comment was posted.

ORACLE" WehCenter Sites | Community Comments ey Ratings Lagin Bar Settings

All Comments

'J
Approve Delete Mark Inappropriate

Sortby: Author | Datew

Guest
rowhere@oracle.com
10,145,159.202

(] pp ed | Posted: December 27 Tuesday, 2011 03:23PM | -0/ +0
Reply to comment,

Comment On: Comments widgets

Guest

demo user 1
nowhere@oracle.com
10,145, 159,202

[0  Inappropriate | Posted: December 27 Tuesday, 2011 03:18 PM | -0/ +0
MNew Comrment,
Comment On: Commerts widgets [

Guest

casdemn
cosdemo@oracle.com
10.172.195.144

[0 approved | Posted: December 26 Monday, 2011 06:36 AM | -0/ +0

Aliquarn quis vulputate orci, Nulla nec odio sed neque condirmenturm rhoncus, Fusce id
sapien tellus

Comment On: Comments widgets G

[0  approved | Posted: December 26 Monday, 2011 06:34 &M | -0 40 Guest
casdemo

cosclemo@oracle.com
10,172,195.144

Yestibulum ante eros, ternpus et bibendum eu, volutpat ut lorem,

b

Comment On: Comments widaets [

Show rows: 5_ 1-4of 4 . .
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Moderating Comments

Table 4: Moderating All Comments

Approve visitors’ comments | 1. Point to the comment you wish to approve.
2. Inthe menu that appears, select Approve.
The approved comment is displayed on the website

Delete visitors’ comments 1. Point to the comment you wish to delete.
In the menu that appears, select Delete.
3. In the confirmation box, click OK.

The comment is removed from the Community interface
and from the web page to which it was posted.

N

Mark a comment as 1. Point to the comment that contains inappropriate or
inappropriate inaccurate content.

2. Inthe menu that appears, select Mark Inappropriate.

The status of the comment changes to Inappropriate.
Marking the comment as inappropriate indicates to other
moderators that the comment must be modified before
being displayed on the website.

Note: Comments can be marked as inappropriate either
manually or through auto moderation. For information about
configuring automatic moderation, see Chapter 8,
“Reconfiguring General Community Widget Settings.”

Modify a comment 1. Point to the comment you wish to modify.
2. Inthe menu that appears, click Edit.
The “Edit Comment” screen is displayed.

3. Inthe “Comment” field, make the desired changes to the
content.

4. Click Save.

The modified comment is displayed in the Community

interface and on the web page to which it was posted.
Note: If manual moderation is enabled (“Settings >
Moderation™), manually approve the comment you modified to
display it on the web page.

Add an authenticated visitor | 1. Point to a comment posted by the authenticated visitor you
to the “Visitor Whitelist” wish to add to the whitelist.

2. In the menu that appears, click Whitelist Author.

The “Visitor Whitelist” screen opens, and the visitor’s name
is displayed in the list of whitelisted visitors.
Note: For more information about the “Visitor Whitelist,” see
“Settings > Visitor Whitelist,” on page 157.
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Moderating Comments

Table 4: Moderating All Comments (continued)

Add a visitor to the “Visitor
Blacklist”

1. Point to a comment posted by the visitor you wish to add to
the blacklist.

2. In the menu that appears, click Blacklist Author.

The “Visitor Blacklist” screen opens. If the visitor is
authenticated, the visitor’s user name is displayed in the list
of blacklisted visitors. If the visitor is anonymous, the
visitor’s IP address is displayed in the list of blacklisted
visitors.

Note: For more information about the “Visitor Blacklist,” see
“Settings > Visitor Blacklist,” on page 155.

Search for a comment
containing specific content

1. Inthe “Search” field, enter the criteria you wish to search
for.

2. Click the magnifying glass (| s+ ) icon.

Only comments containing the search criteria you specified
are listed in the “All Comments” screen.

Identify a flagged comment

A comment that is flagged on the website by a visitor will be
listed in the “All Comments” screen with Flagged posted next
to its Approved status.

View a topic on the website

1. Inthe list of comments, navigate to the comment that is
posted to the desired topic.
2. Click the View Topic Page ([2) icon.

The web page opens displaying the topic, the deployed
Comments widget, and the comments that visitors posted to
the page.

View all comments posted by
a specific visitor

1. Inthe list of comments, navigate to the comment that is
posted by the desired authenticated visitor.

2. Click the visitor’s name.

The “User Comments” screen opens and displays only the
comments posted by the selected visitor.
Note: For information about moderating comments by user, see
“Comments > Moderate > Comments by User,” on page 43.

View all comments posted to a
specific topic

1. Inthe list of comments, navigate to the comment that is
posted to the desired topic.

2. Click the name of the topic.

The “All Comments” screen opens and displays only the
comments posted to the selected topic.
Note: For information about moderating comments by topic, see
“Comments > Moderate > Comments by Topic,” on page 39.
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Moderating Comments

Comments > Moderate > Comments by Topic

This screen is used to sort all comments that have been posted to the pages of your website
by the title of the topic (web page) to which the comments are posted. When you select the
title of a topic from this screen, the “All Comments” screen opens and displays only the

comments posted to that topic.

Comments by Topic

Filter

[ Articles (1)
[# Publications o)
12 Blog Entries
[ productsit)
[ others (3)

FJ
Sortby: et Conmante: werts
e [
Tennis World ©
Player Informatien 0 0o
Tannis Dreams o

9
Trpe: e WAT 9
Tennis Racquets G a

E—— N Y1)

ORACLE" WebCenter Sites | Community

Comments by Topic >

All Comments

Topic: An Ace is Born

Approve Delete Mark Inappropriate
O cOMMENT
O  approved | Posted: January 5 Thursday, 2012 09:40 &M | -0 +0

This is another comment posted by an anonymous visitor,

| Posted: January S Thursday, 2012 0330 AM | -0 { +0
This is another comrment.

Inappropriate | Posted: January § Thursday, 201209:39 AM | -0/ +0
Thig iz a comment posted by an authenticated visitor,

Approved | Posted: January 5 Thursday, 2012 09:39 M | -0{ +0
This is a comment posted by an anonymous wisitor,

AUTHOR

Ll ] o

e |

Login Bar

»

Sorthy: Author | | Datew

Guest
nowhEre@nocompany. com
10.145.159.202

Guest

demo user 1
nowhere@oracle.com
10.145.153.202

Guest

derna user 1
nowhere@oracle.com
10,145.159.202

Anonymous
nowhere@nothing.com
10.145.153.202

Show rows: | 5 B 1-4 of 4 ..
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Moderating Comments

Table 5: Moderating Comments by Topic

Filter topics by resource type | 1. In the “Filter” panel, select the checkbox(es) of the desired
(topic type) resource type(s).

The web pages (topics) with Comments widgets of the
selected resource type(s) are the only web pages listed in
the “Comments by Topic” screen.

2. Select the name of the topic whose comments you wish to
view.

The “All Comments” screen opens and displays only the
comments posted to the selected topic.
Note: The resource types (topic types) available in the “Filter”
panel are dynamically modified by the current category file
(“Comments > Configure > Appearance”). “Others” refers to
Comments widgets (and topics) that do not belong to a resource

type.

Approve visitors’ comments | 1. Inthe “Comments by Topic” screen, select the topic whose
comments you wish to moderate.

2. Inthe “All Comments” screen for the topic you selected,
point to the comment you wish to approve.

3. Inthe menu that appears, select Approve.
The approved comment is displayed on the website

Delete visitors’ comments 1. Inthe “Comments by Topic” screen, select the topic whose
comments you wish to moderate.

2. Inthe “All Comments” screen for the topic you selected,
point to the comment you wish to delete.

3. Inthe menu that appears, select Delete.
4. In the confirmation box, click OK.

The comment is removed from the Community interface
and from the web page to which it was posted.

Mark a comment as 1. Inthe “Comments by Topic” screen, select the topic whose
inappropriate comments you wish to moderate.

2. Inthe “All Comments” screen for the topic you selected,
point to the comment that contains inappropriate or
inaccurate content.

3. Inthe menu that appears, select Mark Inappropriate.

The status of the comment changes to Inappropriate.
Marking the comment as inappropriate indicates to other
moderators that the comment must be modified before
being displayed on the website.

Note: Comments can be marked as inappropriate either
manually or through auto moderation. For information about
configuring automatic moderation, see Chapter 8,
“Reconfiguring General Community Widget Settings.”
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Table 5: Moderating Comments by Topic (continued)

Modify a comment 1. Inthe “Comments by Topic” screen, select the topic whose
comments you wish to moderate.

2. Inthe “All Comments” screen for the topic you selected,
point to the comment you wish to modify.

3. Inthe menu that appears, click Edit.
The “Edit Comment” screen is displayed.

4. Inthe “Comment” field, make the desired changes to the
content.
5. Click Save.

The modified comment is displayed in the Community

interface and on the web page to which it was posted.
Note: If manual moderation is enabled (“Settings >
Moderation”), manually approve the comment you modified to
display it on the web page.

Add an authenticated visitor | 1. Inthe “Comments by Topic” screen, select the topic whose
to the “Visitor Whitelist” comments you wish to moderate.

2. Inthe “All Comments” screen for the topic you selected,
point to a comment posted by the authenticated visitor you
wish to add to the whitelist.

3. Inthe menu that appears, click Whitelist Author.

The “Visitor Whitelist” screen opens, and the visitor’s name
is displayed in the list of whitelisted visitors.

Note: For more information about the “Visitor Whitelist,” see
“Settings > Visitor Whitelist,” on page 157.

Add a visitor to the “Visitor | 1. Inthe “Comments by Topic” screen, select the topic whose
Blacklist” comments you wish to moderate.

2. Inthe “All Comments” screen for the topic you selected,

point to a comment posted by the visitor you wish to add to
the blacklist.

3. Inthe menu that appears, click Blacklist Author.

The “Visitor Blacklist” screen opens. If the visitor is
authenticated, the visitor’s user name is displayed in the list
of blacklisted visitors. If the visitor is anonymous, the
visitor’s IP address is displayed in the list of blacklisted
visitors.

Note: For more information about the “Visitor Blacklist,” see
“Settings > Visitor Blacklist,” on page 155.

Search for a topic 1. Inthe “Search” field, enter search criteria identifying the
desired topic.

2. Click the magnifying glass (| #+ ) icon.

Only topics containing the specified search criteria are
listed in the “Comments by Topic” screen.
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Table 5: Moderating Comments by Topic (continued)

Identify a flagged comment | 1. Inthe Comments by Topic” screen, select the topic whose
comments you wish to view.

2. Inthe “All Comments” screen for the topic you selected,
identify any flagged comments.

A comment that is flagged on the website will appear in the
list of comments with Flagged posted next to its Approved
status.

View a topic on the website 1. Inthe “Comments by Topic” screen, navigate to the desired
topic.

2. Click the View Topic Page (/[ ) icon.
The web page opens displaying the topic, the deployed
Comments widget, and the comments visitors posted to the
page.
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Comments > Moderate > Comments by User

This screen is used to sort all comments posted to the website by the names of the visitors
who posted the comments. When you select a visitor’s name from this screen, the

“User Comments” screen opens and displays the comments the visitor has posted along
with the visitor’s user name, profile picture, and e-mail address (if available).

ORACLE" WebCenter Sites | Community Comments

Ratings Login Bar Seftings

Comments by User
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Sortby:  Author v
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Table 6: Moderating Comments by User

Approve visitors’ comments | 1. In the “Comments by User” screen, select the name of the
visitor whose comments you wish to moderate.

2. Inthe “User Comments” screen, point to the comment you
wish to approve.

3. Inthe menu that appears, select Approve.
The approved comment is displayed on the website

Delete visitors’ comments 1. Inthe “Comments by User” screen, select the name of the
visitor whose comments you wish to moderate.

2. Inthe “User Comments” screen, point to the comment you
wish to delete.

3. Inthe menu that appears, select Delete.
4. In the confirmation box, click OK.

The comment is removed from the Community interface
and from the web page to which it was posted.

Mark a comment as 1. Inthe “Comments by User” screen, select the name of the
inappropriate visitor whose comments you wish to moderate.

2. Inthe “User Comments” screen, point to the comment that
contains inappropriate or inaccurate content.

3. Inthe menu that appears, select Mark Inappropriate.

The status of the comment changes to Inappropriate.
Marking the comment as inappropriate indicates to other
moderators that the comment must be modified before
being displayed on the website.

Note: Comments can be marked as inappropriate either
manually or through auto moderation. For information about
configuring automatic moderation, see Chapter 8,
“Reconfiguring General Community Widget Settings.”

Modify a comment 1. Inthe “Comments by User” screen, select the name of the
visitor whose comments you wish to moderate.

2. Inthe “User Comments” screen, point to the comment you
wish to modify.

3. Inthe menu that appears, select Edit.
The “Edit Comment” screen is displayed.

4. Inthe “Comment” field, make the desired changes to the
content.
5. Click Save.
The modified comment is displayed in the Community
interface and on the web page to which it was posted.
Note: If manual moderation is enabled (“Settings >
Moderation™), manually approve the comment you modified to
display it on the web page.
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Table 6: Moderating Comments by User (continued)

Add an authenticated visitor | 1. In the “Comments by User” screen, do one of the
to the “Visitor Whitelist” following:

- If you know which authenticated visitor you want to add
to the whitelist, point to the visitor’s name. Continue to
step 2.

- If you wish to view the comments posted by the visitor
before adding that visitor to the whitelist, do the
following:

a. Select the name of the visitor whose comments you
wish to view.

b. Inthe “User Comments” screen, point to any of the
comments displayed in the list. Continue to step 2.

2. Inthe menu that appears, click Whitelist Author.

The “Visitor Whitelist” screen opens, and the visitor’s name
is displayed in the list of whitelisted visitors.
Note: For more information about the “Visitor Whitelist,” see
“Settings > Visitor Whitelist,” on page 157.

Add an authenticated visitor | 1. Inthe “Comments by User” screen, do one of the

to the “Visitor Blacklist” following:

- If you know which visitor you want to add to the
blacklist, point to the visitor’s name. Continue to step 2.

- If you wish to view the comments posted by the visitor
before adding that visitor to the blacklist, do the
following:

a. Select the name of the visitor whose comments you
wish to view.

b. Inthe “User Comments” screen, point to any of the
comments displayed in the list. (Continue to step 2.)

2. Inthe menu that appears, click Blacklist Author.

The “Visitor Blacklist” screen opens, and the visitor’s name
is displayed in the list of blacklisted visitors.
Note: For more information about the “Visitor Blacklist,” see
“Settings > Visitor Blacklist,” on page 155.

Search for a specific visitor 1. Inthe “Search” field, enter the name of the visitor you wish
to search for.

2. Click the magnifying glass (4 ) icon.

Only visitor names that match the specified search criteria
are displayed in the “Comments by User” screen.

Identify a flagged comment | 1. Inthe “Comments by User” screen, select the name of the
visitor whose comments you wish to view.

2. Inthe “User Comments” screen, identify the flagged
comments.

A comment that is flagged on the website will appear in the
list of comments with Flagged posted next to its Approved
status.
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Table 6: Moderating Comments by User (continued)

View a topic on the website 1. Inthe “Comments by User” screen, select the name of the
visitor whose comment is posted to the desired topic.

2. Inthe “User Comments” screen, navigate to the desired
comment.

3. Click the View Topic Page ( [ ) icon.
The web page opens displaying the topic, the deployed
Comments widget, and the comments visitors posted to the
page.
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Reconfiguring the Comments Widget's Default
Settings

Default settings are a widget’s saved appearance and permission settings. Administrators
and designers can modify the default appearance of the Comments widget by selecting
Comments > Configure > Appearance in the menu bar. Administrators and moderators
can reconfigure the default commenting permissions by selecting Comments >
Configure > Permissions in the menu bar. Once the permission and appearance settings
are saved, the system dynamically updates the Comments widget’s default tag in the
Community interface and on pages where tags with default settings are deployed.

You can reconfigure the default settings of the Comments widget in the following ways:

Comments > Configure > Appearance

This screen can be used by administrators and designers to reconfigure the Comments
widget’s color schema, sort order, and other display properties.

Comments Appearance
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Comment Type | Pl n
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Display Order  Clckent a1 e Lop n
et Sl Mo A8t bettom n
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Login Uar Reguied 05 B
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Arcent Comments Until  fore u

MaeLongth 900 churacting n

Type | HTML st mecka with biocked 15 B

v e Doy o

Cukmum ok 58, pubinr 2 sceletiaue e, et
a esL. In gf s calla, B st nkh). Sed
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Heip Text
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Table 7: Reconfiguring the Comments Widget's Appearance Settings

General Show Comments

Select either Display or Do not Display to specify
whether approved comments are displayed to site
visitors.

Comment Type

Select whether your deployment supports a Flat
commenting structure, or a Threaded commenting
structure which allows replies to comments.

Pagination

Select the number of approved comments that will be
displayed on a given page at one time.

Display Order

Select one of the following to specify the order in

which approved comments will be displayed on a

given page:

* Oldest at the top — Displays the oldest comments at
the top of the list of comments.

* Newest at the top — Displays the most recently
posted comments at the top of the list of comments.

* Most ranked at the top — Displays the comments
that site visitors frequently rank at the top of the list
of comments.

 Least ranked at the top — Displays the comments
that site visitors rank the least (or have not ranked)
at the top of the list of comments.

Comment Submit Box

Specify whether the comment field will be displayed
At the top or At the bottom of the list of comments
on a given page.

Comment Ranking

Specify whether visitors can rank individual comments
as Helpful or Not Helpful. Select one of the
following:

* Enabled for all visitors — All visitors

(authenticated and anonymous) can rank the
comments posted to a web page.

* Enabled for registered visitors — Only
authenticated visitors can rank the comments posted
to a web page.

¢ Disabled - Individual comments cannot be ranked.

Skin

Select Default to use the default color schema for the
Comments widget, or select Custom to upload your
own CSS file.

Upload Custom CSS

If you selected the Custom option in the “Skin” field,
use the Browse button to select a cascading style sheet
(CSS) that will control the appearance of the
Comments widget.
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Reconfiguring the Comments Widget's Default Settings

Table 7: Reconfiguring the Comments Widget's Appearance Settings (continued)

General Login Bar Required | Select either Yes or No to specify whether a Login Bar
(continued) widget tag will be embedded in and deployed with the
Comments widget tag.

Note: If you select No, you can still deploy a
standalone Login Bar widget tag on the same page as
the Comments widget (for instructions, see
“Deploying a Login Bar Widget Tag,” on page 140).

Commenting Max Number of Enter the maximum number of comments that can be
Auto Disable Comments Allowed | posted to a given web page. Once the maximum
number of comments is reached, visitors cannot post
comments to that particular web page.

Accept Comments Enter the maximum number of days comments can be
Until posted to a given web page. Once the specified number
of days is reached, visitors cannot post comments to
that particular web page.

Comment Body | Max Length Select either 450 characters or 900 characters to set
the comment field size.

Type Specify the type of text that can be entered into the

comment field. Select one of the following:

* Plain text — Visitors can only enter text into the
comment field.

* HTML with blocked JS - Visitors can enter text
and basic HTML tags into the comment field.

* HTML and Media with blocked JS — Visitors can
enter text, basic HTML tags, videos, and so on into
the comment field.

Help and Show Help Text Select either Display or Do not display to specify
Disclaimer whether the Comments widget will display help text to
visitors.
Help Text If you selected Display in the “Show Help Text” field,

enter the help text you wish to display to visitors.
When the Comments widget is deployed, the help text
is displayed above the comments submit box.

Note: This field supports plain text and basic HTML

tags. You can use HTML tags to control the
appearance of your help text.

Show Disclaimer Text| Select either Display or Do not display to specify
whether the Comments widget will display a
disclaimer to visitors.
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Table 7: Reconfiguring the Comments Widget's Appearance Settings (continued)

Help and Disclaimer Text If you selected Display in the “Show Disclaimer Text”

Disclaimer field, enter the disclaimer text you wish to display to

(continued) visitors. When the Comments widget is deployed, the
disclaimer is displayed beneath the comments submit
box.

Note: This field supports plain text and basic HTML
tags. You can use HTML tags to control the
appearance of your disclaimer.

Topic Upload Categories Use the Browse button to upload the desired category
Categories file, which will dynamically modify the resource types
available from:

* The “Resource Type” field in the Comments widget

tag’s custom deployment screen (“Comments >
Deploy > Comments > Custom Settings”).

* The “Resource Type” field in the Recently
Commented (“Comments > Deploy > Recently
Commented”) and Most Commented (“Comments
> Deploy > Most Commented™) widget tag
deployment screens.

* The “Comments by Topic” screen’s “Filter” panel

(“Comments > Moderate > Comments by Topic”).
Note: The category file must be in . txt format, the
resource types listed in the file must be in a
key=value structure, each resource type listed in the
file must be on its own line, and the size of the file you
are uploading can be no more than 20MB.
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Comments > Configure > Permissions

This screen can be used by administrators and moderators to display or hide comment
fields and set visitors’ permissions to comment.

ORACLE" WebCenter Sites | Community Comments TEVIEWS Folls Ratings Login Bar Settings

Commenter Permissions

COMMENTING ENABLED
@ves O No
WHO CAN COMMENT?

() Anonymous Lsers can comment
[ User must enter a name
[] User must enter an email address
User must enter a verification code
) suthenticated users anly

User can modify and delete their own comment

O Save

Table 8: Reconfiguring Commenting Permissions for Site Visitors

Commenting Enabled | ¢ Yes configures the widget to display a comment field.

* No hides the comment field, but displays only approved comments,
if the widget was previously enabled.

Who Can Comment? Available only if the widget is configured to display a comment field:

* Anonymous users can comment grants commenting permissions
to all site visitors.

Available only if anonymous visitors can comment:

- User must enter a name requires anonymous visitors to
specify a name when posting a comment.

- User must enter an email address requires anonymous
visitors to specify an email address when posting a comment.

- User must enter a captcha requires anonymous visitors to
enter the letters and/or numbers of a captcha image before they
can post a comment to a web page.

Note: By default, this option is greyed out (not available). For
information about enabling the “User must enter a captcha”
option, see the Oracle WebCenter Sites Developer’s Guide for
the Community Application.

¢ Authenticated users only grants commenting permissions only to
authenticated site visitors.

- User can modify and delete their own comment allows
authenticated visitors to modify and delete the comments they
post.
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Deploying the Comments Widget Tags

This section is for administrators and designers. You can deploy the Comments widget tag
and all of its related widget tags with either default or custom settings by selecting
Comments > Deploy > name of the widget tag you wish to deploy in the menu bar.

Table 9 lists the widget tags related to commenting functionality and indicates which type
of deployment each tag supports.

Table 9: Deploying the Comments Widget Tags

Comments v v
Comments Summary va v
Links to Topics vP

Recently Commented 4 v
Most Commented v v

a. If you deploy this widget tag (Comments Summary) on a web page different from the one on
which the desired Comments widget is deployed, you will have to link the Comments Summary
widget to the Comments widget by specifying a resource ID. For more information, see
“Comments > Deploy > Comments Summary,” on page 61.

b. This widget tag (Links to Topics) must be linked to the web page that displays the desired topic
and its comments. For more information, see “Links to Topics Widget Tag,” on page 215.

This section contains the following topics:

» Deploying a Default Comments Widget Tag
* Deploying Custom Comments Widget Tags
e Custom Widget Tag Deployment Screens
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Deploying a Default Comments Widget Tag

Several types of comments widgets can be deployed with default settings: Comments,
Comments Summary, Links to Topics, Recently Commented, and Most Commented. The
default settings for the Comments widget are its saved settings, which are configured in
the “Permissions” screen (Comments > Configure > Permissions) and “Appearance”
screen (Comments > Configure > Appearance). The default settings for all other
commenting related widgets are configured out-of-the-box and cannot be reconfigured in
the Community interface. Each type of comments widget has its own deployment screen,
which displays the widget tag. The default settings are used as property values in the
widget tag.

To deploy default comments widget tags

1. Inthe menu bar, select Comments > Deploy > name of the widget tag you wish to
deploy:

Comments — to deploy the Comments widget tag. If commenting is enabled
(Comments > Configure > Permissions), the Comments widget displays a
comment field. If displaying comments is enabled (Comments > Configure >
Appearance), then a list of site visitors’ comments is displayed on the web page.

Note

If any of the following deployment scenarios are true, you will have to
customize the Comments widget by specifying a resource ID:

* You wish to link the Links to Topics widget to a Comments widget.

* You want to deploy the Comments Summary widget on a web page
different from the one on which a Comments widget is deployed.

For more information, see the description of the Resource ID field in
Table 10, on page 59.

Comments Summary — to deploy the Comments Summary widget tag. When
deployed on a web page displaying a Comments widget, the Comments Summary
widget displays short, summarized information about the number of comments
posted to the web page (topic).

Note

If you deploy this widget (Comments Summary) on a web page different
from the one on which the desired Comments widget is deployed, you will
have to link the Comments Summary widget to the Comments widget by
specifying a resource ID. For more information, see the description of the
Resource ID field in Table 11, on page 61.
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Deploying the Comments Widget Tags

- Links to Topics — to deploy the Links to Topics widget tag. When deployed, this
widget displays the number of comments posted to a given web page (topic) along
with a link to that topic’s comments.

Note

The Links to Topics widget tag must be linked to the web page that
displays the desired topic and its comments. The link must include the
resource ID of the desired topic’s associated Comments widget. For more
information, see line 1 in the section “Links to Topics Widget Tag,” on
page 200.

- Recently Commented - to deploy the Recently Commented widget tag. When
deployed, this widget displays a list of the top ten web pages (topics) to which site
visitors have recently posted comments.

Note

By default, the Recently Commented widget lists topics that have an
associated Comments widget of resource type “Others.” To configure the
Recently Commented widget to list topics of all resource types, you will
have to modify the widget tag by removing the
“resource_type”:“others” parameter (in line 8 of the Recently
Commented widget tag). For more information, see “Recently
Commented Widget Tag,” on page 203.

- Most Commented — to deploy the Most Commented widget tag. When deployed,
this widget displays a list of the top ten web pages (topics) to which visitors
frequently post comments.

Note

By default, the Most Commented widget lists topics that have an
associated Comments widget of resource type “Others.” To configure the
Most Commented widget to list topics of all resource types, you will have
to modify the widget tag by removing the
“resource_type”:“others” parameter (in line 8 of the Most
Commented widget tag). For more information, see “Most Commented
Widget Tag,” on page 206.
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Deploying the Comments Widget Tags

The deployment screen for each widget tag looks similar to the
“Comments Deployment” screen, shown below:

Site settings is used to

deploy the widget tag with its
Comments Deployment default settings.

Yoy Feemat & St sotirgs
O Cuitom settrgs

Tag o id="

Custom settings enables
you to customize the tag
directly in the tag generator.
Because the settings are not
saved, a deployed custom
tag cannot be dynamically
gt - g 1|1 updated on the pages where
: it is displayed. It must be
redeployed. For more
information, see
“Deploying Custom
Comments Widget Tags,”
on page 56.

2. Inthe “Tag Format” field, make sure Site settings is selected.
3. Deploy the widget tag:
a. Inthe “Tag” field, copy (Ctrl+C) the widget tag.

b. Insert the widget tag into the desired template, preview the asset to which the
template is assigned, and publish the template to the website. For detailed
instructions, see steps 4 — 8 on page 29 in the section “How Do | Deploy
Community Widget Tags?”

Hiding the Default Comments Widget

If you want to hide a default Comments widget that is displayed on various web pages, instead of
accessing the template’s source code, you (depending on your role in the Community application) can
use the Comments widget’s “Permissions” and “Appearance” screens.
1. If you are an administrator or moderator, hide the comment field:
a. In the menu bar, select Comments > Configure > Permissions.
b. Inthe “Commenting Enabled” field, select No.
c. Click Save.
The comment field is now hidden from site visitors.
2. If you are an administrator or designer, hide the list of comments:
a. In the menu bar, select Comments > Configure > Appearance.
b. Inthe “Show Comments” field, select Do not display.
c. Click Save.
The list of comments is now hidden from site visitors.
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Deploying Custom Comments Widget Tags

You can customize any widget tag related to commenting functionality (except Links to
Topics) by settings its properties using the tag generator in the widget’s “Deployment”
screen. Each time a widget tag is customized, it must be redeployed because custom
values cannot be saved in the Community interface; instead they are stored only in that
particular instance of the widget tag.

To configure and deploy custom comments widgets

1. Inthe menu bar, select Comments > Deploy > name of the widget tag you wish to
customize and deploy:

Comments — to customize and deploy the Comments widget tag: that is,

(1) Configure the Comments widget tag with a unique identifier and resource type
so that it can be referred to by other commenting related widgets for its content,
such as the number of comments and date of the most recently posted comment.
(2) Specify the web page (topic title and URL) on which the Comments widget tag
is deployed. (3) Reconfigure certain properties that were set as defaults in the
tag’s “Permissions” screen (Comments > Configure > Permissions) and
“Appearance” screen (Comments > Configure > Appearance).

Comments Summary — to customize and deploy the Comments Summary widget
tag; that is, have the Comments Summary widget tag display the date of the most
recently posted comment along with the number of comments posted to a certain
topic (web page). The Comments Summary widget tag obtains comment
summary information from the Comments widget that is deployed on the desired
topic (web page). If the Comments Summary widget tag and the Comments
widget tag are on different pages, the Comments Summary widget must be
configured to refer to the Comments widget by its resource ID.

Recently Commented — to customize and deploy the Recently Commented
widget tag; that is, have the Recently Commented widget list topics of a desired
type (instead of topics of type “Others™) to which site visitors have recently posted
comments. For example, topics of type “Article” are posted on a web page; each
article has its own Comments widget of resource type “Article.” If the Recently
Commented widget is to list topics of type “Article” to which site visitors have
recently posted comments, it must be configured to refer to the Comments widget
by resource type.

Note

To configure the Recently Commented widget to list topics of all resource
types, you will have to modify the widget tag by removing the
“resource_type” :“others” parameter (in line 8 of the Recently
Commented widget tag). For more information, see “Recently
Commented Widget Tag,” on page 203.
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- Most Commented — to customize and deploy the Most Commented widget tag;
that is, have the Most Commented widget list the most popular topics of a desired
type (instead of topics of type “Others”). For example, topics of type “Article” are
posted on a web page; each article has its own Comments widget of resource type
“Article.” If the Most Commented widget is to list the most popular topics of type
“Article,” it must be configured to refer to the Comments widget by resource type.

Note

To configure the Most Commented widget to list topics of all resource
types, you will have to modify the widget tag by removing the
“resource_type”:“others’ parameter (in line 8 of the Most
Commented widget tag). For more information, see “Most Commented
Widget Tag,” on page 206.

2. Inthe “Tag Format” field, select Custom settings. Customize the desired widget tag
by setting values for the available fields in the tag’s custom deployment screen.

For field definitions, see:
- Comments > Deploy > Comments > Custom Settings
- Comments > Deploy > Comments Summary
- Comments > Deploy > Recently Commented
- Comments > Deploy > Most Commented
3. Deploy the custom tag:
a. Inthe “Tag” field, copy (Ctrl+C) the widget tag.

b. Insert the widget tag into the desired template, preview the asset to which the
template is assigned, and publish the template to the website. For instructions, see
steps 4 — 8 on page 29 in the section “How Do | Deploy Community Widget
Tags?”
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Custom Widget Tag Deployment Screens

Once you access a given widget’s custom deployment screen, you can use the available
fields to set custom (temporary) values for the widget tag. These values are not saved,
except in the template to which you copy the customized instance of the tag. This section
provides field definitions.

Comments > Deploy > Comments > Custom Settings

This screen is used to define custom values for a particular instance of the Comments
widget tag, which can then be deployed on web pages.
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Deploying the Comments Widget Tags

Note

The Default field value references the setting that is specified in the widget’s
“Permissions” or “Appearance” screen. If you choose a default setting for your
custom tag, and you deploy the tag, the default setting will be dynamically updated
if its value is modified and saved in the Community interface.

Table 10: Customizing and Deploying the Comments Widget Tag

Comment Type Select whether your deployment supports a Flat commenting
structure, or a Threaded commenting structure which allows
replies to comments.

Resource ID Enter a resource ID (unique identifier) for this instance of the
Comments widget tag. This resource ID can be used in other
comments widget tags (for example, the Comments Summary
widget tag) to refer to this instance of the Comments widget.
You can enter a maximum of 50 English alphanumeric
characters into this field.

Note:

» This field is required only if you want to configure other
comments widget tags to refer to this Comments widget’s
content (for example, the number of comments posted to the
web page).

* If you wish to link the Links to Topics widget to this instance
of the Comments widget, you will have to note the URL of
the web page on which this Comments widget is deployed.

Resource Type Select a resource type (topic type) for this instance of the
Comments widget tag. The resource type of a Comments widget
tag categorizes the web page on which it is deployed. If you do
not specify a resource type, the topic (web page) on which this
instance of the Comments widget is deployed is associated with
the default “Others” resource type.

Note: The current category file (“Comments > Configure >
Appearance”) determines the resource types that are available to
you.

Comment Submit Box Specify whether the comment field will be displayed At the top
or At the bottom of the list of comments on a given page.

Display Order Select one of the following to specify the order in which

approved comments will be displayed on a given page:

* Most ranked at the top — Displays the comments that site
visitors frequently rank at the top of the list of comments.

* Oldest at the top — Displays the oldest comments at the top
of the list of comments.

* Newest at the top — Displays the most recently posted
comments at the top of the list of comments.

* | east ranked at the top — Displays the comments that site
visitors ranked the least (or have not ranked) at the top of the
list of comments.
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Table 10: Customizing and Deploying the Comments Widget Tag (continued)

Comment Ranking

Specify whether visitors can rank individual comments as

Helpful or Not Helpful. Select one of the following:

* Enabled for all visitors — All visitors (authenticated and
anonymous) can rank the comments posted to a web page.

* Enabled for registered visitors — Only authenticated visitors
can rank the comments posted to a web page.

¢ Disabled — Individual comments cannot be ranked.

Resource Title

Enter the title of the web page on which this instance of the
Comments widget tag will be deployed.

Resource URL

Enter the URL of the web page on which this instance of the
Comments widget tag will be deployed.

Post Status

Select either Open or Close to specify whether visitors can post
comments to the page on which this instance of the Comments
widget tag is deployed.

Login Bar Required

Select either Yes or No to specify whether a Login Bar widget
tag will be embedded in and deployed with this instance of the
Comments widget tag.

Note: If you select No, you can still deploy a standalone Login
Bar widget tag on the same page as the Comments widget (for
instructions, see “Deploying a Login Bar Widget Tag,” on
page 140).
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Deploying the Comments Widget Tags

Comments > Deploy > Comments Summary

This screen is used to define custom values for a particular instance of the Comments
Summary widget tag, which can then be deployed on web pages.
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Table 11: Customizing and Deploying the Comments Summary Widget Tag

Resource ID This field is required only if you are deploying the Comments
Summary widget tag on a web page different from the one on
which the Comments widget is deployed.

Specify the resource ID (unique identifier) of a Comments
widget tag. When the Comments Summary widget is deployed,
it displays summarized information about the number of
comments posted to the web page on which the specified
Comments widget is deployed.

Show Last Comment Date Select Yes to display the most recent date a comment was
posted to a given page, or select No to display only the number
of comments posted to the page.

Default Value: No
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Comments > Deploy > Recently Commented

This screen is used to define custom values for a particular instance of the Recently
Commented widget tag, which can then be deployed on web pages.

Recently Commented Deployment

Hosoarcn Type Clbers n
Mumiber of Topics )
Trchude Since

Tag v id="_moorithy_commentid_othoes_contane "> </dvs
sript bype="text flavacot ">
cos = window.cos || {;
ot pageWidgets = cot.pagawidgats || [1
o pageWidgets oushi{name: “widk Lopics”,
version: "L5",
slamentlly *_recently_commented_other_contaner,
attrbutes:
{"contont_type™: econitly_commintod”, nsource_type™: Tother”, @t
B AAA", oount_topics ™ TI0FL
setTimeout(
rction])(f ((hpeaf{wsd) =
‘urckefred') 1] Ilwwlt\wrj' topcs) == ‘urdefired'1}
{document. gatElementByid{_recently_commented_other_contanes”
JnnesHTML = *<dv style= forit-famiy; Tshoma, Verdana, Genera,
sang-sonf; font-son: 12pa;colr: PITTITThoeder 1pu sokd
llll]ln‘:rukiuhdl: Sp;pucding top: dgm;hight: 29p;'s Topics &
wnvalabie right now, Please conbact the $te edmintitraton <fdv>"}}
30000},

o pagSerats = con. pageserts || (1
o0 pagESoriots. pushi wid topacs'

(furetond)

var vk acher = window orkoed || hurcbon()
{

¥ rakd0rkoack-toeloe shacProcessed)

{

?row.mbacl = function()

srpt = docurnent createEiment (sorat '),
soriptare = hitp:/foospeod ua, orade comjtos fwsdk

fwrdgat!”
+ cos.pagescripts jon('s") + 'jsPute_id=Aaa
LTpE P = ‘Bt vascTipt 'y
soript.charset = ut! g

document. getElementstly Taghlama( Thaad”)temiD). appendChid(srp
t);
oidCriourdhie ok(the, aourints);

3
i windorw onload, sreadyProcessed = tnas;

Hik
<fscripts>

C55 Tay <k id="005 05" typa="toutfiss” = "styleshont”
Fref="httenjoosprod.ua.oracke comyoos wadt
s fwsck topics cssPste_id= ARAEgateway = trua” [

Table 12: Customizing and Deploying the Recently Commented Widget Tag

Resource Type Select a resource type (topic type). When the Recently
Commented widget is deployed, it lists the recently commented
topics of a certain type (for example “Article”) on which a
Comments widget assigned to the specified resource type is
deployed. If the deployed Comments widgets are not assigned a
resource type, select Others.

Default Value: Others

Note: The current category file (“Comments > Configure >
Appearance”) determines the resource types that are available to
you.

Number of Topics Specify the number of web pages (topics) to be included in the
list (for example, enter 5 to list the five topics to which site
visitors have recently posted comments).

Default Value: 10
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Deploying the Comments Widget Tags

Table 12: Customizing and Deploying the Recently Commented Widget Tag

(continued)
Include Since Click in this field to render the date picker. Select a date by

which to filter the web pages that will be listed. When deployed,
the Recently Commented widget lists only the web pages whose
comments were posted on or after the specified date. This
allows you to avoid displaying outdated pages and comments.

Note: If you do not wish to use the date picker, you can enter a
date using the format dd-mm-yyyy (for example, 02-04-2011).
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Comments > Deploy > Most Commented

This screen is used to define custom values for a particular instance of the Most
Commented widget tag, which can then be deployed on web pages.
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Table 13: Customizing and Deploying the Most Commented Widget Tag

Resource Type Select a resource type (topic type). When the Most Commented
widget tag is deployed, it lists the most popular topics of a
certain type (for example “Article”) on which a Comments
widget assigned to the specified resource type is deployed. If the
deployed Comments widgets are not assigned a resource type,
select Others.

Default Value: Others

Note: The current category file (“Comments > Configure >
Appearance”) determines the resource types that are available to
you.

Number of Topics Specify the number of web pages (topics) to be included in the
list (for example, enter 5 to list the five topics to which site
visitors frequently post comments).

Default Value: 10
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Deploying the Comments Widget Tags

Table 13: Customizing and Deploying the Most Commented Widget Tag
(continued)

Include Since Click in this field to render the date picker. Select a date by
which to filter the web pages that will be listed. When deployed,
the Most Commented widget lists only the web pages whose
comments were posted on or after the specified date. This
allows you to avoid displaying outdated pages and comments.

Note: If you do not wish to use the date picker, you can enter a
date using the format dd-mm-yyyy (for example, 02-04-2011).
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Deploying the Comments Widget Tags
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Chapter 4
Working with the Reviews Widgets

This chapter provides a quick reference for moderating the reviews posted to your site by
visitors, configuring the visitor permissions and appearance settings for the Reviews

widget, and deploying the Reviews widget (and all related widgets) to a web page with
either dynamic (default) or custom settings.

This chapter contains the following sections:
e Overview

¢ Moderating Reviews

« Reconfiguring the Reviews Widget’s Default Settings
¢ Deploying the Reviews Widget Tags
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Overview

Overview

The Reviews menu is used to work with the Reviews widget and
all of its related widgets (Reviews Summary, Links to Topics,
Reviews Average Rating, Top Ranked Reviews, Recently

Moderate Reviewed, and Most Reviewed). The “Reviews” menu provides
you with options to moderate the reviews that visitors post to the

Caonfigure pages of your website, configure visitor permissions and

Deploy appearance settings for the Reviews widget, and deploy the

Reviews widget and all related widgets (with either default or
custom settings) to a web page.

The instructions in this section are written as a quick reference and it is assumed you are
already logged in to the Community interface. If you need instructions for logging in, see
“Logging In,” on page 26.

Moderating Reviews

This section is for administrators and moderators. You can access and moderate the
reviews that have been posted to your website in the following ways:

Reviews > Moderate > All Reviews

This screen is used to moderate all of the reviews that have been posted to the pages of
your website. The reviews are listed in the order they were posted (most recent to least
recent). You can sort the reviews in this list by either the visitor who posted the review or
the date the review was posted.

All Reviews

~
Approve Delete Mark Tnappropriale
ot liy: »
B FVIFW T
[} Gt
Pencing Review 1,145,
O appraeed | Hagged
-
Authenticated
B~ st
£ L
Second f
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Moderating Reviews

Table 14: Moderating All Reviews

Approve visitors’ reviews 1. Point to the review you wish to approve.
2. Inthe menu that appears, select Approve.
The approved review is displayed on the website.

Delete visitors’ reviews 1. Point to the review you wish to delete.
In the menu that appears, select Delete.
3. In the confirmation box, click OK.

The review is removed from the Community interface and
from the web page to which it was posted.

N

Mark a review as 1. Pointto the review that contains inappropriate or inaccurate
inappropriate content.
2. Inthe menu that appears, select Mark Inappropriate.

The status of the review changes to Inappropriate.
Marking the review as inappropriate indicates to other
moderators that the review must be modified before being
displayed on the website.

Note: Reviews can be marked as inappropriate either manually
or through auto moderation. For information about configuring
automatic moderation, see Chapter 8, “Reconfiguring General
Community Widget Settings.”

Modify a review 1. Point to the review you wish to modify.
2. Inthe menu that appears, select Edit.
The “Edit Review” screen is displayed.

3. Inthe “Review” field, make the desired changes to the
content.

4. Click Save.

The modified review is displayed in the Community

interface and on the web page to which it was posted.
Note: If manual moderation is enabled (“Settings >
Moderation” ), manually approve the review you modified to
display it on the web page.

Add an authenticated visitor | 1. Point to a review posted by the authenticated visitor you
to the “Visitor Whitelist” wish to add to the whitelist.

2. In the menu that appears, click Whitelist Author.

The “Visitor Whitelist” screen opens, and the visitor’s
name is displayed in the list of whitelisted visitors.

Note: For more information about the “Visitor Whitelist,” see
“Settings > Visitor Whitelist,” on page 157.
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Moderating Reviews

Table 14: Moderating All Reviews (continued)

Add a visitor to the “Visitor
Blacklist”

1. Point to a review posted by the visitor you wish to add to
the blacklist.

2. In the menu that appears, click Blacklist Author.

The “Visitor Blacklist” screen opens. If the visitor is
authenticated, the visitor’s user name is displayed in the list
of blacklisted visitors. If the visitor is anonymous, the
visitor’s IP address is displayed in the list of blacklisted
visitors.

Note: For more information about the “Visitor Blacklist,” see
“Settings > Visitor Blacklist,” on page 155.

Search for a review
containing specific content

1. Inthe “Search” field, enter the criteria you wish to search
for.

2. Click the magnifying glass (| # ) icon.

Only reviews containing the specified search criteria are
listed in the “All Reviews” screen.

Identify a flagged review

A review that is flagged on the website will appear in the
“All Reviews” screen with Flagged posted next to its
Approved status.

View a topic on the website

1. Inthe list of reviews, navigate to the review that is posted
to the desired topic.

2. Click the View Topic Page (|[4) icon.

The web page opens displaying the topic, the deployed
Reviews widget, and the reviews visitors posted to the
page.

View all reviews posted by a
specific visitor

1. Inthe list of reviews, navigate to the review that is posted
by the desired authenticated visitor.

2. Click the visitor’s name.

The “User Reviews” screen opens and displays only the
reviews posted by the selected visitor.
Note: For information about moderating reviews by user, see
“Reviews > Moderate > Reviews by User,” on page 75.

View all reviews posted to a
specific topic

1. Inthe list of reviews, navigate to the review that is posted
to the desired topic.

2. Click the name of the topic.

The “All Reviews” screen opens and displays only the
reviews posted to the selected topic.
Note: For information about moderating reviews by topic, see
“Reviews > Moderate > Reviews by Topic,” on page 71.
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Moderating Reviews

Reviews > Moderate > Reviews by Topic

This screen is used to sort all reviews that have been posted to the pages of your website
by the title of the topic (web page) to which the reviews are posted. The average rating
given to each topic is listed in the “Average Rating” column, located to the right of the
corresponding topic. When you select the title of a topic from this screen, the

“All Reviews” screen opens and displays only the reviews posted to that topic.

ORACLE" WebCenter Sites | Community Comments ! Ratings Login Bar Settings

Reviews by Topic

» Filter
Sortby:  Last Reviewed On = | Title | Pending Reviews Articles (0)
Publications (1)
TOPIC AVERAGE RATING Blog Entries (D)
An Ace is Born Products (1)
Type: Products | Lastreview: December 27 Tuesday, 2011 02:56 PM : : Others (1)

Reviews: 3 (0 Panding)

Tennis World © @
Type: Publications | Lastreview: December 26 Monday, 2011 D648 AM )

50 %
Reviews: 2 (0 Panding)

Show rows: ? 1-2of2 . .

Clicking the name of a topic in
the “Reviews by Topic” screen
opens the “All Reviews”
screen, which lists only the
reviews posted to that topic.

ORACLE" WebCenter Sites | Community Comments ! 5 Ratings Login Bar Settings

Reviews by Topic >

All Reviews

Topic: An Ace is Born

>~
Approve Delete Mark Inappropriate
Sort by: Author | Date =

O  REVIEW AUTHOR
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L
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[0 Approved | Posted: Decerber 26 Monday, 2011 06:47 AW | -0/ +0 CoS Demo
cosdernno

cosdemo@aracle.com
10172195144

-

Fusce eros enim

tiam varius quam non justo pellentesque id placerat nisi sagittis, Nunc witae erat nec tello
5 suscipit dictum, Etiam imperdiet metus in elit rutrum aliquam.

[0  approved | Posted: December 26 Manday, 2011 06:45 AM | -0/ +0 CoS Demo
cosdema
cosdemo@aracle.com

Quisque in purus ut sem lobortis hendrerit, — 10.172.195.144

urabitur vulputate feugiat dui at mollis, Mullam augue nunc, feugiat sit amet pulvinar at,
convallis eu elit.

Show rows: T 1-30f3 . .
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Moderating Reviews

Table 15: Moderating Reviews by Topic

Filter topics by category 1. Inthe “Filter” panel, select the checkbox(es) of the desired
resource type(s).

The web pages (topics) with Reviews widgets of the
selected resource type(s) are the only web pages listed in
the “Reviews by Topic” screen.

2. Select the name of the topic whose reviews you wish to
view.

The “All Reviews” screen opens and displays only the
reviews posted to the topic you selected.

Note: The resource types (topic types) available in the “Filter”
panel are dynamically modified by the current category file
(“Reviews > Configure > Appearance” ). “Others” refers to
Reviews widgets (and topics) that do not belong to a resource
type.

Approve visitors’ reviews 1. Inthe “Reviews by Topic” screen, select the topic whose
reviews you wish to moderate.

2. Inthe “All Reviews” screen for the topic you selected,
point to the review you wish to approve.

3. Inthe menu that appears, select Approve.
The approved review is displayed on the website.

Delete visitors’ reviews 1. Inthe “Reviews by Topic” screen, select the topic whose
reviews you wish to moderate.

2. Inthe “All Reviews” screen for the topic you selected,
point to the review you wish to delete.

3. Inthe menu that appears, select Delete.
4. In the confirmation box, click OK.

The review is removed from the Community interface and
from the web page to which it was posted.

Mark a review as 1. Inthe “Reviews by Topic” screen, select the topic whose
inappropriate reviews you wish to moderate.

2. Inthe “All Reviews” screen for the topic you selected,
point to the review that contains inappropriate or inaccurate
content.

3. Inthe menu that appears, select Mark Inappropriate.

The status of the review changes to Inappropriate.
Marking the review as inappropriate indicates to other
moderators that the review must be modified before being
displayed on the website.

Note: Reviews can be marked as inappropriate either manually
or through auto moderation. For information about configuring
automatic moderation, see Chapter 8, “Reconfiguring General
Community Widget Settings.”
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Table 15: Moderating Reviews by Topic (continued)

1.

Modify a review

In the “Reviews by Topic” screen, select the topic whose
reviews you wish to moderate.

In the “All Reviews” screen for the topic you selected,
point to the review you wish to modify.

In the menu that appears, select Edit.
The “Edit Review” screen is displayed.

In the “Review” field, make the desired changes to the
content.

Click Save.

The modified review is displayed in the Community
interface and on the web page to which it was posted.

Note: If manual moderation is enabled (“Settings >
Moderation” ), manually approve the review you modified to
display it on the web page.

Add an authenticated visitor
to the “Visitor Whitelist”

1.

2.

In the “Reviews by Topic” screen, select the topic whose
reviews you wish to moderate.

In the “All Reviews” screen for the topic you selected,
point to a review posted by the authenticated visitor you
wish to add to the whitelist.

In the menu that appears, click Whitelist Author.

The “Visitor Whitelist” screen opens, and the visitor’s
name is displayed in the list of whitelisted visitors.

Note: For more information about the “Visitor Whitelist,” see
“Settings > Visitor Whitelist,” on page 157.

Add a visitor to the “Visitor
Blacklist”

1.

2.

In the “Reviews by Topic” screen, select the topic whose
reviews you wish to moderate.

In the “All Reviews” screen for the topic you selected,
point to a review posted by the visitor you wish to add to
the blacklist.

In the menu that appears, click Blacklist Author.

The “Visitor Blacklist” screen opens. If the visitor is
authenticated, the visitor’s user name is displayed in the list
of blacklisted visitors. If the visitor is anonymous, the
visitor’s IP address is displayed in the list of blacklisted
visitors.

Note: For more information about the “Visitor Blacklist,” see
“Settings > Visitor Blacklist,” on page 155.

Search for a specific topic

1.

2.

In the “Search” field, enter the title of the topic you wish to
search for.

Click the magnifying glass (| 4+ ) icon.

Only topics containing the requested search criteria are
listed in the “Reviews by Topic” screen.
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Table 15: Moderating Reviews by Topic (continued)

Identify a flagged review 1. Inthe “Reviews by Topic” screen, select the topic whose
reviews you wish to view.

2. Inthe list of reviews, identify any flagged reviews.

A review that is flagged on the website will appear in the
list of reviews with Flagged posted next to its Approved
status.

View a topic on the website 1. Inthe “Reviews by Topic” screen, navigate to the desired
topic.

2. Click the View Topic Page (/[ ) icon.
The web page opens displaying the topic, the deployed
Reviews widget, and the reviews visitors posted to the
page.
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Reviews > Moderate > Reviews by User

Moderating Reviews

This screen is used to sort all posted reviews by the user names of the visitors who posted
them. When you select a visitor’s name in this screen, the “User Reviews” screen opens
and displays the reviews the selected visitor posted along with the visitor’s user name,

profile picture, and e-mail address (if available).

Reviews by User
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Clicking a visitor's user name
in the “Reviews by User”
screen opens the “User
Reviews” screen, which
displays the selected visitor’s
profile information along with
all the reviews that visitor
posted to the website.
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Moderating Reviews

Table 16: Moderating Reviews by User

Approve visitors’ reviews 1. Inthe “Reviews by User” screen, select the name of the
visitor whose reviews you wish to moderate.

2. Inthe “User Reviews” screen, point to the review you wish
to approve.

3. Inthe menu that appears, select Approve.
The approved review is displayed on the website.

Delete visitors’ reviews 1. Inthe “Reviews by User” screen, select the name of the
visitor whose reviews you wish to moderate.

2. Inthe “User Reviews” screen, point to the review you wish
to delete.

3. Inthe menu that appears, select Delete.
4. In the confirmation box, click OK.

The review is removed from the Community interface and
from the web page to which it was posted.

Mark a review as 1. Inthe “Reviews by User” screen, select the name of the
inappropriate visitor whose reviews you wish to moderate.

2. Inthe “User Reviews” screen, point to the review that
contains inappropriate or inaccurate content.

3. Inthe menu that appears, select Mark Inappropriate.

The status of the review changes to Inappropriate.
Marking the review as inappropriate indicates to other
moderators that the review must by modified before being
displayed on the website.

Note: Reviews can be marked as inappropriate either manually
or through auto moderation. For information about configuring
automatic moderation, see Chapter 8, “Reconfiguring General
Community Widget Settings.”

Modify a review 1. Inthe “Reviews by User” screen, select the name of the
visitor whose reviews you wish to moderate.

2. Inthe “User Reviews” screen, point to the review you wish
to modify.

3. Inthe menu that appears, select Edit.
The “Edit Review” screen is displayed.

4. Inthe “Review” field, make the desired changes to the
content.
5. Click Save.
The modified review is displayed in the Community
interface and on the web page to which it was posted.
Note: If manual moderation is enabled (“Settings >
Moderation” ), manually approve the review to display it on the
web page.
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Table 16: Moderating Reviews by User (continued)

Add an authenticated visitor | 1. Inthe “Reviews by User” screen, do one of the following:

to the “Visitor Whitelist” - If you know which authenticated visitor you want to add
to the whitelist, point to the visitor’s name. Continue to
step 2.

- If you wish to view the reviews posted by the visitor
before adding that visitor to the whitelist, do the
following:

a. Select the name of the authenticated visitor whose
reviews you wish to view.

b. Inthe “User Reviews” screen, point to any of the
reviews displayed in the list. Continue to step 2.

2. Inthe menu that appears, select Whitelist Author.

The “Visitor Whitelist” screen opens, and the visitor’s
name is displayed in the list of whitelisted visitors.
Note: For more information about the “Visitor Whitelist,” see
“Settings > Visitor Whitelist,” on page 157.

Add an authenticated visitor | 1. In the “Reviews by User” screen, do one of the following:

to the “Visitor Blacklist” - If you know which visitor you want to add to the
blacklist, point to the visitor’s name. Continue to step 2.

- If you wish to view the reviews posted by the visitor
before adding the visitor to the blacklist, do the
following:

a. Select the name of the visitor whose reviews you
wish to view.

b. Inthe “User Reviews” screen, point to any of the
reviews displayed in the list. Continue to step 2.

2. Inthe menu that appears, select Blacklist Author.

The “Visitor Blacklist” screen opens, and the visitor’s name
is displayed in the list of blacklisted visitors.
Note: For more information about the “Visitor Blacklist,” see
“Settings > Visitor Blacklist,” on page 155.

Search for a specific visitor 1. Inthe “Search” field, enter the name of the visitor you wish
to search for.

2. Click the magnifying glass (| 4+ ) icon.

Only visitor names that match the specified search criteria
are listed in the “Reviews by User” screen.

Identify a flagged review 1. Inthe “Reviews by User” screen, select the name of the
visitor whose reviews you wish to view.

2. Inthe “User Reviews” screen, identify any flagged reviews:

A review that is flagged on the website will appear in the
list of reviews with Flagged posted next to its Approved
status.
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Table 16: Moderating Reviews by User (continued)

View a topic on the website 1. Inthe “Reviews by User” screen, select the name of the
visitor whose review is posted to the desired topic.

2. Inthe “User Reviews” screen, navigate to the desired
review.

3. Click the View Topic Page ([x) icon.
The web page opens displaying the topic, the deployed
Reviews widget, and the reviews visitors posted to the
page.
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Reconfiguring the Reviews Widget's Default
Settings

Default settings are a widget’s saved appearance and permission settings. Administrators
and designers can modify the default appearance of the Reviews widget by selecting
Reviews > Configure > Appearance in the menu bar. Administrators and moderators can
reconfigure the default reviewing permissions by selecting Reviews > Configure >
Permissions in the menu bar. Once the permissions and appearance settings are saved, the
system dynamically updates the Reviews widget’s default tags in the Community interface
and on pages where tags with default settings are deployed.

You can reconfigure the default settings of the Reviews widget in the following ways:

Reviews > Configure > Appearance

This screen is used to reconfigure the Reviews widget’s color schema, sort order, and
other display properties.
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Table 17: Reconfiguring the Reviews Widget's Appearance Settings

General Show Reviews

Select either Display or Do not Display to specify
whether approved reviews are displayed to site
visitors.

Review Type

Select the type of review your deployment supports.
Select either:

* Full review — Supports a review field with a title
field and rating capabilities which allows visitors to
write a review, include a title for their review, and
submit a rating with their review.

* Brief review — Supports a review field with rating

capabilities which allows visitors to write a review
and submit a rating with their review.

Pagination

Specify the number of approved reviews that will be
displayed on a given page at one time.

Display Order

Select one of the following to specify the order in

which approved reviews will be displayed on a given

page:

* Newest at the top — Displays the most recently
posted reviews at the top of the list of reviews.

* Oldest at the top — Displays the oldest reviews at
the top of the list of reviews.

* Least ranked at the top — Displays the reviews that
site visitors rank the least (or have not ranked) at the
top of the list of reviews.

* Most ranked at the top — Displays the reviews that
site visitors frequently rank at the top of the list of
reviews.

Review Submit Box

Specify whether the review field will be displayed
At the top or At the bottom of the list of reviews on a
given page.

Review Ranking

Specify whether site visitors can rank individual
reviews as Helpful or Not Helpful. Select one of the
following:

* Enabled for all visitors — All visitors

(authenticated and anonymous) can rank the
reviews posted to a web page.

* Enabled for registered visitors — Only
authenticated visitors can rank the reviews posted to
a web page.

¢ Disabled - Individual reviews cannot be ranked.

Skin

Select Default to use the default color schema for the
Reviews widget, or select Custom to upload your own
CSS file.
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Table 17: Reconfiguring the Reviews Widget's Appearance Settings (continued)

General
(continued)

Upload Custom CSS

If you selected the Custom option in the “Skin” field,
use the Browse button to select a cascading style sheet
(CSS) that will control the appearance of the Reviews
widget.

Login Bar Required

Select either Yes or No to specify whether a Login Bar
widget tag will be embedded in and deployed with the
Reviews widget tag.

Note: If you select No, you can still deploy a
standalone Login Bar widget tag on the same page as
the Reviews widget (for instructions, see “Deploying a
Login Bar Widget Tag,” on page 140).

Reviewing Auto
Disable

Max Number of
Reviews Allowed

Enter the maximum number of reviews that can be
posted to a given web page. Once the maximum
number of reviews is reached, site visitors cannot post
reviews to that particular web page.

Accept Reviews Until

Enter the maximum number of days reviews can be
posted to a given web page. Once the specified number
of days is reached, site visitors cannot post reviews to
that particular web page.

Review Body

Max Length

Select either 450 characters or 900 characters to set
the review field size.

Type

Select the type of text that can be entered into the

review field. Select either:

* Plain text — Visitors can only enter text into the
review field.

* HTML with blocked JS - Visitors can enter text
and basic HTML tags into the review field.

* HTML and Media with blocked JS — Visitors can
enter text, basic HTML tags, videos, and so on into
the review field.

Help and
Disclaimer

Show Help Text

Select either Display or Do not display to specify
whether help text will be displayed to visitors.

Help Text

If you selected Display in the “Show Help Text” field,
enter the help text you wish to display to visitors.
When the Reviews widget is deployed, the help text is
displayed above the reviews submit box.

Note: This field supports plain text and basic HTML
tags. You can use HTML tags to control the
appearance of your help text.

Show Disclaimer Text

Select either Display or Do not display to specify
whether a disclaimer will be displayed to visitors.
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Table 17: Reconfiguring the Reviews Widget's Appearance Settings (continued)

Help and
Disclaimer

(continued)

Disclaimer Text

If you selected Display in the “Show Disclaimer Text”
field, enter the disclaimer text you wish to display to
visitors. When the Reviews widget is deployed, the
disclaimer is displayed beneath the reviews submit
box.

Note: This field supports plain text and basic HTML
tags. You can use HTML tags to control the
appearance of your disclaimer.

Topic
Categories

Upload Categories

Use the Browse button to upload the desired category
file, which will dynamically modify the resource types
available from:

* The “Resource Type” field in the Reviews widget

tag’s custom deployment screen (“Reviews >
Deploy > Reviews > Custom Settings™ ).

* The “Resource Type” field in the Top Ranked
Reviews (“Reviews > Deploy > Top Ranked
Topics” ), Recently Reviewed (“Reviews > Deploy
> Recently Reviewed” ), and Most Reviewed
(“Reviews > Deploy > Most Reviewed” ) widget
tag deployment screens.

* The “Reviews by Topic” screen’s “Filter” panel

(“Reviews > Moderate > Reviews by Topic” ).
Note: The category file must be in . txt format, the
resource types listed in the file must be in a
key=value structure, each resource type listed in the
file must be on its own line, and the size of the file you
are uploading can be no more than 20MB.
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Reviews > Configure > Permissions

This screen is used to display or hide the review field and set visitors’ permissions to
review.

ORACLE" WebCenter Sites | Community Comments EVIEY 3 Ratings Login Bar Settings

Reviewer Permissions

REVIEWING ENABLED

®vYes ONo
WHO CAN REVIEW?
(& Anonymows Users can review
[] User must enter a name
[] user must enter an email address
User must enter 3 verification code
[[] Restrict user to one review per topic
O Only authenticated users can review
User can rodify and delete his reviews
[[] Restrict user to one review per topic

O Save

Table 18: Reconfiguring Reviewing Permissions for Site Visitors

Reviewing Enabled * Yes configures the widget to display a review field.

* No hides the review field, but displays only approved reviews, if
the widget was previously enabled.

Who Can Review? Available only if the widget is configured to display a review field:

* Anonymous users can review grants reviewing permissions to all
site visitors.

Available only if anonymous visitors can review:

- User must enter a name requires anonymous visitors to
specify a name when posting a review.

- User must enter an email address requires anonymous
visitors to specify an email address when posting a review.

- User must enter a captcha requires anonymous visitors to
enter the letters and/or numbers of a captcha image before they
can post a review.

Note: By default, this option is greyed out (not available). For
information about enabling the “User must enter a captcha”
option, see the Oracle WebCenter Sites Developer’s Guide for
the Community Application.

- Restrict user to one review per topic allows visitors to post
only one review to a given web page (topic).
¢ Only authenticated users can review grants reviewing
permissions only to authenticated visitors.

- User can modify and delete his reviews allows authenticated
visitors to modify and delete the reviews they post.

- Restrict user to one review per topic allows authenticated
visitors to post only one review to a given web page (topic).
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Deploying the Reviews Widget Tags

This section is for administrators and designers. You can deploy the Reviews widget tag
and all of its related widget tags with either default or custom settings by selecting
Reviews > Deploy > name of the widget tag you wish to deploy in the menu bar. Table 19
lists the reviews widget tags and indicates which type of deployment each tag supports.

Table 19: Deploying the Reviews Widget Tags

Reviews v v
Reviews Summary v a

Links to Topics vb

Average Rating v e
Top Ranked Reviews v v
Recently Reviewed v v
Most Reviewed v v

a. If you deploy this widget tag (Reviews Summary) on a web page different from the one on which
the desired Reviews widget is deployed, you will have to link the Reviews Summary widget to
the Reviews widget by specifying a resource ID. For more information, see “Reviews > Deploy
> Reviews Summary,” on page 95.

b. This widget tag (Links to Topics) must be linked to the web page that displays the desired topic
and its reviews. For more information, see “Links to Topics Widget Tag,” on page 215.

¢. You can configure this widget to display the average rating of multiple web pages. For
instructions, see “Reviews Average Rating Widget Tag,” on page 218.

This section contains the following topics:

» Deploying a Default Reviews Widget Tag
« Deploying Custom Reviews Widget Tags
» Custom Widget Tag Deployment Screens
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Deploying a Default Reviews Widget Tag

You can deploy any widget tag related to reviewing functionality with default settings
(except the Reviews Average Rating widget tag). The default settings for the Reviews
widget are its saved settings, which are configured in the “Permissions” screen

(Reviews > Configure > Permissions) and “Appearance” screen (Reviews >

Configure > Appearance). The default settings for all other review related widgets are
configured out-of-the-box and cannot be reconfigured in the Community interface. Each
reviews widget has its own deployment screen, which displays the widget tag. The default
settings are used as property values in the widget tag.

To deploy default reviews widget tags

1. Inthe menu bar, select Reviews > Deploy > name of the widget tag you wish to
deploy:

- Reviews — to deploy the Reviews widget tag. If reviewing is enabled (Reviews >
Configure > Permissions), the Reviews widget displays a review field. If
displaying reviews is enabled (Reviews > Configure > Appearance), then a list
of site visitors’ reviews is displayed on the web page.

Note

If any of the following deployment scenarios are true, you will have to
customize the Reviews widget by specifying a resource ID:

¢ You wish to link the Links to Topics widget to a Reviews widget.

* You want to deploy the Reviews Summary widget on a web page
different from the one on which the desired Reviews widget is
deployed.

¢ You want the Reviews Average Rating widget to display the average
rating of the web page on which a Reviews widget tag is deployed.

For more information, see the description for the Resource ID field in
Table 20, on page 93.

- Reviews Summary — to deploy the Reviews Summary widget tag. When
deployed on a web page displaying a Reviews widget, the Reviews Summary
widget displays short, summarized information about the number of reviews
posted to the web page (topic).

Note

If you deploy this widget (Reviews Summary) on a web page different
from the one on which the desired Reviews widget is deployed, you will
have to link the Reviews Summary widget to the Reviews widget by
specifying a resource ID. For more information, see the description for the
Resource ID field in Table 21, on page 95.
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- Links to Topics —to deploy the Links to Topics widget tag. When deployed, the
Links to Topics widget displays the number of reviews posted to a given topic
(web page) along with a link to that page.

Note

The Links to Topics widget tag must be linked to the web page that
displays the desired topic and its reviews. The link must include the
resource ID of the desired topic’s associated Reviews widget. For more
information, see line 1 in the section “Links to Topics Widget Tag,” on
page 215.

- Top Ranked Topics — to deploy the Top Ranked Reviews widget tag. When
deployed, this widget lists and provides links to the website’s highest rated web
pages (topics).

Note

By default, the Top Ranked Reviews widget lists topics that have an
associated Reviews widget of resource type “Others.” To configure the
Top Ranked Reviews widget to list topics of all resource types, you will
have to modify the widget tag by removing the
“resource_type”:“other” parameter (in line 8 of the Top Ranked
Reviews widget tag). For more information, see “Top Ranked Reviews
Widget Tag,” on page 222.

- Recently Reviewed — to deploy the Recently Reviewed widget tag. When
deployed, this widget displays a list of the top ten web pages (topics) to which site
visitors have recently posted reviews.

Note

By default, the Recently Reviewed widget lists topics that have an
associated Reviews widget of resource type “Others.” To configure the
Recently Reviewed widget to list topics of all resource types, you will
have to modify the widget tag by removing the
“resource_type”:“other” parameter (in line 8 of the Recently
Reviewed widget tag). For more information, see “Recently Reviewed
Widget Tag,” on page 225.
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- Most Reviewed - to deploy the Most Reviewed widget tag. When deployed, this
widget displays a list of the top ten web pages (topics) to which site visitors
frequently post reviews.

Note

By default, the Most Reviewed widget lists topics that have an associated
Reviews widget of resource type “Others.” To configure the Most
Reviewed widget to list topics of all resource types, you will have to
modify the widget tag by removing the “resource_type”:“other”
parameter (in line 8 of the Most Reviewed widget tag). For more
information, see “Most Reviewed Widget Tag,” on page 228.

The deployment screen for each widget looks similar to the “Reviews Deployment”
screen, shown below:

ORACLE WebCenter Ses | Community
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2. Inthe “Tag Format” field, make sure Site settings is selected.
3. Deploy the widget tag:
a. Inthe “Tag” field, copy (Ctrl+C) the widget tag.

b. Insert the widget tag into the desired template, preview the asset to which the
template is assigned, and publish the template to the website. For detailed
instructions, see steps 4 — 8 on page 29 in the section “How Do | Deploy
Community Widget Tags?”
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Hiding the Default Reviews Widget

If you want to hide a default Reviews widget that is displayed on various web pages, instead of
accessing the template’s source code, you (depending on your role in the Community application) can
use the Reviews widget’s “Permissions” and “Appearance” screens.
1. If you are an administrator or moderator, hide the review field:
a. In the menu bar, select Reviews > Configure > Permissions.
b. In the “Reviewing Enabled” field, select No.
c. Click Save.
The review field is now hidden from site visitors.
2. Ifyou are an administrator or designer, hide the list of reviews:
a. In the menu bar, select Reviews > Configure > Appearance.
b. In the “Show Reviews” field, select Do not display.
c. Click Save.
The list of reviews is now hidden from site visitors.
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Deploying Custom Reviews Widget Tags

You can customize any widget tag related to reviewing functionality (except Links to
Topics) by setting its properties using the tag generator in the widget’s “Deployment”
screen. Each time a widget tag is customized, it must be redeployed because custom
values cannot be saved in the Community interface, instead they are saved only in that
particular instance of the widget tag.

To configure and deploy custom reviews widget tags

1. Inthe menu bar, select Reviews > Deploy > name of the widget tag you wish to
customize and deploy:

Reviews — to customize and deploy the Reviews widget tag: that is, (1) Configure
the Reviews widget tag with a unique identifier and resource type so that it can be
referred to by other reviewing related widgets for its content, such as the number
of reviews and the average rating. (2) Specify the web page (topic title and URL)
on which the Reviews widget tag is deployed. (3) Reconfigure certain properties
that were set as defaults in the tag’s “Permissions” (Reviews > Configure >
Permissions) screen and “Appearance” (Reviews > Configure > Appearance)
screen.

Reviews Summary — to customize and deploy the Reviews Summary widget tag:
that is, have the Reviews Summary widget tag display the date of the most recent
review along with the number of reviews posted to a certain topic (web page). The
Reviews Summary widget tag obtains summary information from the Reviews
widget deployed on the desired topic (web page). If the Reviews Summary widget
tag and the Reviews widget tag are on different pages, the Reviews Summary
widget must be configured to refer to the Reviews widget by its resource ID.

Average Rating — to customize and deploy the Reviews Average Rating widget
tag: that is, for the Reviews Average Rating widget to display the average rating of
a given topic (web page), the Reviews Average Rating widget must be configured
to refer to the Reviews widget, deployed on the desired topic (web page), by its
resource ID.

Note

You can configure this widget to display the average rating of multiple
web pages. For instructions, see “Reviews Average Rating Widget Tag,”
on page 218.
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- Top Ranked Topics — to customize and deploy the Top Ranked Reviews widget
tag: that is, have the Top Ranked Reviews widget display the highest rated topics
of a desired type (instead of topics of type “Others”). For example, topics of type
“Article” are posted on a web page; each article has its own Reviews widget of
resource type “Article.” If the Top Ranked Reviews widget is to list the highest
rated topics of type “Article,” it must be configured to refer to the Reviews widget
by resource type.

Note

To configure the Top Ranked Reviews widget to list topics of all resource
types, you will have to modify the widget tag by removing the
“resource_type”:“other’ parameter (in line 8 of the Top Ranked
Reviews widget tag). For more information, see “Top Ranked Reviews
Widget Tag,” on page 222.

- Recently Reviewed — to customize and deploy the Recently Reviewed widget
tag: that is, have the Recently Reviewed widget display recently reviewed topics
of a desired type (instead of topics of type “Others”). For example, topics of type
“Article” are posted on a web page; each article has its own Reviews widget of
resource type “Article.” If the Recently Reviewed widget is to list the recently
reviewed topics of type “Article,” it must be configured to refer to the Reviews
widget by resource type.

Note

To configure the Recently Reviewed widget to list topics of all resource
types, you will have to modify the widget tag by removing the
“resource_type”:“other” parameter (in line 8 of the Recently
Reviewed widget tag). For more information, see “Recently Reviewed
Widget Tag,” on page 225.

- Most Reviewed - to customize and deploy the Most Reviewed widget tag: that is,
have the Most Reviewed widget display the most popular topics of a desired type
(instead of topics of type “Others”). For example, topics of type “Article” are
posted on a web page; each article has its own Reviews widget of resource type
“Article.” If the Most Reviewed widget is to list the most popular topics of type
“Article,” it must be configured to refer to the Reviews widget by resource type.

Note

To configure the Recently Reviewed widget to list topics of all resource
types, you will have to modify the widget tag by removing the
“resource_type”:“other” parameter (in line 8 of the Most Reviewed
widget tag). For more information, see “Recently Reviewed Widget Tag,”
on page 225.

Oracle WebCenter Sites User’s Guide for the Community Application



Chapter 4. Working with the Reviews Widgets

Deploying the Reviews Widget Tags

2. Inthe “Tag Format” field, select Custom Settings. Customize the desired widget tag
by setting values for the available fields in the tag’s custom deployment screen.

For field definitions, see:

Reviews > Deploy > Reviews > Custom Settings
Reviews > Deploy > Reviews Summary
Reviews > Deploy > Average Rating

Reviews > Deploy > Top Ranked Topics
Reviews > Deploy > Recently Reviewed
Reviews > Deploy > Most Reviewed

3. Deploy the custom tag:

a.
b.

In the “Tag” field, copy (Ctrl+C) the widget tag.

Insert the widget tag into the desired template, preview the asset to which the
template is assigned, and publish the template to the website. For instructions, see
steps 4 — 8 on page 29 in the section “How Do | Deploy Community Widget
Tags?”
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Custom Widget Tag Deployment Screens

Once you access a given widget’s custom deployment screen, you can use the available
fields to set custom (temporary) values for the widget tag. These values are not saved,
except in the template to which you copy the customized instance of the tag. This section
provides field definitions.

Reviews > Deploy > Reviews > Custom Settings

This screen is used to define custom values for a particular instance of the Reviews widget
tag, which can then be deployed on web pages.
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Note

The Default field value references the setting that is specified in the widget’s
“Permissions” or “Appearance” screen. If you choose a default setting for your
custom tag, and you deploy the tag, that default setting will be dynamically
updated if its value is modified and saved in the Community interface.

Table 20: Customizing and Deploying the Reviews Widget Tag

Review Type Select the type of review structure your deployment supports. Select
either:

* Brief review — Supports a review field with rating capabilities,
which allows visitors to write a review and submit a rating with
their review.

¢ Full review — Supports a review field with a title field and rating
capabilities, which allows visitors to write a review, include a title
for their review, and submit a rating with their review.

Rating Determine whether the Reviews widget supports a binary rating
(Thumbs Up/Thumbs Down) where visitors can specify whether
they liked or disliked the topic, or a complex rating (Stars) where
visitors can rate the topic by selecting a number of stars.

Resource ID Enter a resource 1D (unique identifier) for this instance of the
Reviews widget tag. This resource ID can be used in other reviews
widget tags (for example, the Reviews Summary widget tag) to refer
to this instance of the Reviews widget. You can enter a maximum of
50 English alphanumeric characters into this field.

Note:

 This field is required only if you want to configure other reviews
widget tags to refer to this Reviews widget’s content (for example,
the number of reviews posted to the web page).

¢ |fyou wish to link the Links to Topics widget to this instance of the
Reviews widget, you will have to note the URL of the web page on
which this Reviews widget is deployed.

Resource Type Select a resource type (topic type) for this instance of the Reviews
widget tag. The resource type of a Reviews widget tag categorizes the
web page on which it is deployed. If you do not specify a resource
type, the topic (web page) on which this instance of the Reviews
widget tag is deployed is associated with the default “Others”
resource type.

Note: The current category file (“Reviews > Configure >
Appearance” ) determines the resource types that are available to you.

Review Submit Box Specify whether the review field will be displayed At the top or
At the bottom of the list of reviews on a given page.
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Table 20: Customizing and Deploying the Reviews Widget Tag (continued)

Display Order

Select one of the following to specify the order in which approved

reviews will be displayed on a given page:

* Most ranked at the top — Displays the reviews that site visitors
rank the most at the top of the list of reviews.

* Oldest at the top — Displays the oldest reviews at the top of the list
of reviews.

* Newest at the top — Displays the most recently posted reviews at
the top of the list of reviews.

* Least ranked at the top — Displays the reviews site visitors rank
the least (or have not ranked) at the top of the list of reviews.

Review Ranking

Specify whether visitors can rank individual reviews as Helpful or

Not Helpful. Select one of the following:

* Enabled for all visitors — All visitors (authenticated and
anonymous) can rank the reviews posted to a web page.

* Enabled for registered visitors — Only authenticated visitors can
rank the reviews posted to a web page.

¢ Disabled - Individual reviews cannot be ranked.

Resource Title

Enter the title of the web page (topic) on which the widget tag will be
deployed.

Resource URL

Enter the URL of the web page on which the widget tag will be
deployed.

Post Status

Select either Open or Close to specify whether site visitors can post
reviews to the page on which this widget tag is deployed.

Login Bar Required

Select either Yes or No to specify whether a Login Bar widget tag will
be embedded in and deployed with the Reviews widget tag.

Note: If you select No, you can still deploy a standalone Login Bar
widget tag on the same page as the Reviews widget (for instructions,
see “Deploying a Login Bar Widget Tag,” on page 140).
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Reviews > Deploy > Reviews Summary

This screen is used to define custom values for a particular instance of the
Reviews Summary widget tag, which can then be deployed on web pages.
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Table 21: Customizing and Deploying the Reviews Summary Widget Tag

Resource ID This field is required only if you are deploying the Reviews
Summary widget tag on a web page different from the one on
which the desired Reviews widget is deployed.

Specify the resource 1D (unique identifier) of a Reviews
widget tag. When the Reviews Summary widget is deployed, it
displays summarized information about the number of reviews
posted to the web page on which the specified Reviews widget
is deployed.

Show Last Review Date Select Yes to display the most recent date a review was posted
to a web page, or select No to display only the number of
reviews posted to the page.

Default Value: No
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Reviews > Deploy > Average Rating

This screen is used to define custom values for a particular instance of the Reviews
Average Rating widget tag, which can then be deployed on web pages.
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Table 22: Customizing and Deploying the Average Rating Widget Tag

Resource ID Specify the resource 1D (unique identifier) of a Reviews
widget tag. When this instance of the Reviews Average Rating
widget is deployed, it displays the average rating of the web
page on which the specified Reviews widget is deployed.

Note: To configure the Reviews Average Rating widget to
display the average rating of multiple pages, see “Reviews
Average Rating Widget Tag,” on page 218.
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Reviews > Deploy > Top Ranked Topics

This screen is used to define custom values for a particular instance of the Top Ranked
Reviews widget tag, which can then be deployed on web pages.
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Table 23: Customizing and Deploying the Top Ranked Reviews Widget Tag

Resource Type Select a resource type (topic type). When the Top Ranked
Reviews widget is deployed, it lists the highest rated topics of
a certain type (for example, “Article”) on which a Reviews
widget assigned to the specified resource type is deployed. If
the deployed Reviews widgets are not assigned a resource
type, select Others.

Default Value: Others
Note: The current category file (“Reviews > Configure >

Appearance” ) determines the resource types that are available
to you.

Number of Topics Specify the number of web pages (topics) to be included in the
list (for example, enter 5 to display a list of the five highest
rated topics).

Default Value: 10
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Table 23: Customizing and Deploying the Top Ranked Reviews Widget Tag

(continued)
Include Since Click in this field to render the date picker. Select a date by

which to filter the web pages that will be listed. When
deployed, the Top Ranked Reviews widget lists only the web
pages whose reviews were posted on or after the specified
date. This allows you to avoid displaying outdated pages and
reviews.

Note: If you do not wish to use the date picker, you can enter a
date using the format dd-mm-yyyy (for example, 02-04-2011).
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Reviews > Deploy > Recently Reviewed

This screen is used to define custom values for a particular instance of the Recently
Reviewed widget tag, which can then be deployed on web pages.

ORACLE WebCenter Sites | Community

Recently Reviewed Deployment
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Table 24: Customizing and Deploying the Recently Reviewed Widget Tag

Resource Type Select a resource type (topic type). When the Recently
Reviewed widget is deployed, it lists the recently reviewed
topics of a certain type (for example, “Article”) on which a
Reviews widget assigned to the specified resource type is
deployed. If the deployed Reviews widgets are not assigned a
resource type, select Others.

Default Value: Others

Note: The current category file (“Reviews > Configure >
Appearance” ) determines the resource types that are available
to you.

Number of Topics Specify the number of web pages (topics) to be included in the
list (for example, enter 5 to display the five most recently
reviewed topics).

Default Value: 10
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Table 24: Customizing and Deploying the Recently Reviewed Widget Tag

(continued)
Include Since Click in this field to render the date picker. Select a date by

which to filter the web pages that will be listed. When deployed,
the Recently Reviewed widget lists only the web pages whose
reviews were posted on or after the specified date. This allows
you to avoid displaying outdated pages and reviews.

Note: If you do not wish to use the date picker, you can enter a
date using the format dd-mm-yyyy (for example, 02-04-2011).
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Reviews > Deploy > Most Reviewed

This screen is used to define custom values for a particular instance of the Most Reviewed
widget tag, which can then be deployed on web pages.

ORACLE WebCenter Sites | Community

Most Reviewed Deployment
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Table 25: Customizing and Deploying the Most Reviewed Widget Tag

Resource Type Select a resource type (topic type). When the Most Reviewed
widget is deployed, it lists the most reviewed topics of a certain
type (for example, “Article”) on which a Reviews widget
assigned to the specified resource type is deployed. If the
deployed Reviews widgets are not assigned a resource type,
select Others.

Default Value: Others

Note: The current category file (“Reviews > Configure >
Appearance” ) determines the resource types that are available
to you.

Number of Topics Specify the number of web pages (topics) to be included in this
list (for example, enter 5 to list the five topics site visitors
frequently review).

Default Value: 10
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Table 25: Customizing and Deploying the Most Reviewed Widget Tag (continued)

Include Since Click in this field to render the date picker. Select a date by
which to filter the web pages that will be listed. When deployed,
the Most Reviewed widget lists only the web pages whose
reviews were posted on or after the specified date. This enables
you to avoid displaying outdated pages and reviews.

Note: If you do not wish to use the date picker, you can enter a
date using the format dd-mm-yyyy (for example, 02-04-2011).
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Chapter 5
Working with Ratings Widgets

This chapter provides a quick reference for moderating the ratings posted to your site by
visitors, configuring visitors’ rating permissions and the appearance of the ratings widgets,
and deploying the ratings widgets with either default or custom settings to a web page.

This chapter contains the following sections:

e Overview

« Moderating Ratings

« Reconfiguring the Ratings Widget’s Default Settings
« Deploying the Ratings Widgets
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Overview

Overview

The Ratings menu is used to work with all widgets related to
rating functionality (Stars Ratings, Thumbs Up/Down Ratings,
Like It Ratings, Recommend Ratings, Ratings Average Rating,

Moderate Recently Rated, and Most Rated). The “Ratings” menu provides
you with options to moderate the ratings that visitors post to web

Configure pages, configure visitor permissions and appearance settings for

Deplay the ratings widgets, and deploy ratings widgets (with either

default or custom settings) to web pages.

The instructions in this section are written as a quick reference
and it is assumed you are already logged in to the Community interface. If you need
instructions for logging in, see “Logging In,” on page 26.

Moderating Ratings

This section is for administrators and moderators. You can access and moderate the ratings
that site visitors give to the content of your website in the following ways:

Ratings > Moderate > All Rating

This screen is used to view and moderate all of the ratings that visitors have given to your
website’s content. The type of rating that site visitors can give to the content of your
website depends on the type of ratings widget that was deployed: Stars, Thumbs Up/
Down, Like It, and Recommend Ratings. The ratings are listed in the order they were
posted (most recent to least recent). You can sort the ratings in this list by either the visitor
who posted the rating or the date the rating was posted.

ORACLE WebCenter Siies | Comeunity

All Ratings
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Approve Delete Mark Inappropriate
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Moderating Ratings

Table 26: Moderating All Ratings

Approve visitors’ ratings 1. Point to the rating you wish to approve.
2. Inthe menu that appears, select Approve.
The approved rating is displayed on the website.
Delete visitors’ ratings 1. Point to the rating you wish to delete.
2. Inthe menu that appears, select Delete.
3. In the confirmation box, click OK.
The rating is removed from the Community interface and
from the web page to which it was posted.
Mark a rating as 1. Point to the rating that is inappropriate or inaccurate.
inappropriate 2. Inthe menu that appears, select Mark Inappropriate.

The status of the rating changes to Inappropriate. Marking
the rating as inappropriate indicates to other moderators
that the rating must be reviewed before displaying it on the
website.

Note: Ratings can be marked as inappropriate either manually
or through auto moderation. For information about configuring
automatic moderation, see Chapter 8, “Reconfiguring General

Community Widget Settings.”

Add an authenticated visitor
to the “Visitor Whitelist”

1.

2.

Point to the rating posted by the visitor you wish to add to
the whitelist.

In the menu that appears, select Whitelist Author.

The “Visitor Whitelist” screen opens, and the visitor’s name
is displayed in the list of whitelisted visitors.

Note: For more information about the “Visitor Whitelist,” see
“Settings > Visitor Whitelist,” on page 157.

Add a visitor to the “Visitor
Blacklist”

1.

2.

Point to the rating posted by the visitor you wish to add to
the blacklist.

In the menu that appears, select Blacklist Author.

The “Visitor Blacklist” screen opens. If the visitor is
authenticated, the visitor’s user name is displayed in the list
of blacklisted visitors. If the visitor is anonymous, the
visitor’s IP address is displayed in the list of blacklisted
visitors.

Note: For more information about the “Visitor Blacklist,” see
“Settings > Visitor Blacklist,” on page 155.

Search for ratings posted by a | 1. In the “Search” field, enter the name or IP address of the
specific visitor visitor you wish to search for.
2. Click the magnifying glass (| #+ ) icon.
All ratings posted by visitors matching your search criteria
are listed in the “All Ratings” screen.
View a topic on the website 1. Inthe list of ratings, navigate to the rating posted to the
desired topic.
2. Click the View Topic Page ([ ) icon.

The web page opens displaying the topic, the deployed
ratings widget, and the ratings visitors posted to the page.
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Moderating Ratings

Table 26: Moderating All Ratings

View all ratings posted by a | 1. In the list of ratings, navigate to the rating that is posted by
specific visitor the desired authenticated visitor.

2. Click the visitor’s name.

The “User Ratings” screen opens and displays only the
ratings posted by the selected visitor.
Note: For information about moderating ratings by user, see
“Ratings > Moderate > Ratings by User,” on page 110.

View all ratings posted to a 1. Inthe list of ratings, navigate to the rating that is posted to
specific topic the desired topic.
2. Click the name of the topic.
The “All Ratings” screen opens and displays only the
ratings posted to the selected topic.
Note: For information about moderating ratings by topic, see
“Ratings > Moderate > Ratings by Topic,” on page 107.
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Moderating Ratings

Ratings > Moderate > Ratings by Topic

This screen is used to sort all ratings given to the pages of your website by the title of the
topic (page) to which the rating is posted. The average rating given to each topic is listed
in the “Ratings” column, located to the right of the corresponding topic. When you select
the title of a topic from this screen, the “All Ratings” screen opens and displays only the

ratings posted to that topic.

Ratings by Topic
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=]

“
ARA — Title G g
AAA T 4
T Chwrs | M - > ]

shawrows = [ o @O

Clicking the name of a topic in
the “Ratings by Topic” screen
opens the “All Ratings” screen,
which displays only the ratings
posted to that topic.
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Moderating Ratings

Table 27: Moderating Ratings by Topic

Filter topics by category

1. Inthe “Filter” panel, select the checkbox(es) of the desired
resource type(s).

The web pages (topics) with ratings widgets of the selected
resource type(s) are the only web pages that will be
displayed in the “Ratings by Topic” screen.
2. Select the topic whose ratings you wish to view.
The “All Ratings” screen opens and displays only the
ratings posted to the topic you selected.
Note: The resource types available in the “Filter” panel are
dynamically modified by the current category file (“Ratings >
Configure > Appearance” ). “Others” refers to ratings widgets
(and topics) that do not belong to a resource type.

Approve visitors’ ratings

1. Inthe “Ratings by Topic” screen, select the topic whose
ratings you wish to moderate.

2. Inthe “All Ratings” screen for the topic you selected, point
to the rating you wish to approve.

3. Inthe menu that appears, select Approve.
The approved rating is displayed on the website.

Delete visitors’ ratings

1. Inthe “Ratings by Topic” screen, select the topic whose
ratings you wish to moderate.

2. Inthe “All Ratings” screen for the topic you selected, point
to the rating you wish to delete.

3. Inthe menu that appears, select Delete.
4. In the confirmation box, click OK.

The rating is removed from the Community interface and
from the web page to which it was posted.

Mark a rating as
inappropriate

1. Inthe “Ratings by Topic” screen, select the topic whose
ratings you wish to moderate.

2. Inthe “All Ratings” screen for the topic you selected, point
to the rating that is inappropriate or inaccurate.

3. Inthe menu that appears, select Mark Inappropriate.

The status of the rating changes to Inappropriate. Marking
the rating as inappropriate indicates to other moderators
that the rating must be reviewed before displaying it on the
website.

Note: Ratings can be marked as inappropriate either manually
or through auto moderation. For information about configuring
automatic moderation, see Chapter 8, “Reconfiguring General

Community Widget Settings.”
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Table 27: Moderating Ratings by Topic (continued)

Add an authenticated visitor | 1. Inthe “Ratings by Topic” screen, select the topic whose
to the “Visitor Whitelist” ratings you wish to moderate.

2. Inthe “All Ratings” screen for the topic you selected, point
to the rating posted by the visitor you wish to add to the
whitelist.

3. Inthe menu that appears, select Whitelist Author.

The “Visitor Whitelist” screen opens, and the visitor’s
name is displayed in the list of whitelisted visitors.
Note: For more information about the “Visitor Whitelist,” see
“Settings > Visitor Whitelist,” on page 157.

Add a visitor to the “Visitor | 1. In the “Ratings by Topic” screen, select the topic whose
Blacklist” ratings you wish to moderate.

2. Inthe “All Ratings” screen for the topic you selected, point

to the rating posted by the visitor you wish to add to the
blacklist.

3. Inthe menu that appears, select Blacklist Author.

The “Visitor Blacklist” screen opens. If the visitor is
authenticated, the visitor’s user name is displayed in the list
of blacklisted visitors. If the visitor is anonymous, the
visitor’s IP address is displayed in the list of blacklisted
visitors.

Note: For more information about the “Visitor Blacklist,” see
“Settings > Visitor Blacklist,” on page 155.

Search for a specific topic 1. Inthe “Search” field, enter the title of the topic you wish to
search for.

2. Click the magnifying glass ( 4+ ) icon.

The topic you searched for is the only topic listed in the
“Ratings by Topic” screen.

View a topic on the website 1. Inthe “Ratings by Topic” screen, navigate to the desired
topic.

2. Click the View Topic Page ([3) icon.
The web page opens displaying the topic, the deployed
ratings widget, and the ratings visitors posted to the page.
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Moderating Ratings

Ratings > Moderate > Ratings by User

This screen is used to sort all ratings posted to your website by the names of the visitors
who posted them. When you select a visitor’s name from this screen, the “User Ratings”
screen opens and displays the ratings that visitor posted to the website along with the

visitor’s user name, profile picture, and e-mail address (if available).
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Clicking a visitor’s user name in
the “Ratings by User” screen
opens the “User Ratings” screen,
which displays the selected
visitor’s profile information along
with all the ratings that visitor has
posted to the website.
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Table 28: Moderating Ratings by User

Approve visitors’ ratings 1. Inthe “Ratings by User” screen, select the name of the

approve.
3. Inthe menu that appears, select Approve.
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Moderating Ratings

Table 28: Moderating Ratings by User (continued)

Delete visitors’ ratings 1. Inthe “Ratings by User” screen, select the name of the
visitor whose ratings you wish to moderate.

2. Inthe “User Ratings” screen, point to the rating you wish to
delete.

3. Inthe menu that appears, select Delete.
4. In the confirmation box, click OK.

The rating is removed from the Community interface and
from the web page to which it was posted.

Mark a rating as 1. Inthe “Ratings by User” screen, select the name of the
inappropriate visitor whose ratings you wish to moderate.

2. Inthe “User Ratings” screen, point to the rating that is
inappropriate or inaccurate.

3. Inthe menu that appears, click Mark Inappropriate.

The status of the rating changes to Inappropriate. Marking
the rating as inappropriate indicates to other moderators
that the rating must be reviewed before displaying it on the
website.

Note: Ratings can be marked as inappropriate either manually
or through auto moderation. For information about configuring
automatic moderation, see Chapter 8, “Reconfiguring General

Community Widget Settings.”

Add an authenticated visitor | 1. In the “Ratings by User” screen, do one of the following:

to the “Visitor Whitelist” - If you know which authenticated visitor you want to add
to the whitelist, point to the visitor’s name. Continue to
step 2.

- If you wish to view the ratings posted by the visitor
before adding that visitor to the whitelist, do the
following:

a. Select the name of the authenticated visitor whose
ratings you wish to view.

b. Inthe “User Ratings” screen, point to any of the
ratings displayed in the list. Continue to step 2.

2. Inthe menu that appears, select Whitelist Author.

The “Visitor Whitelist” screen opens, and the visitor’s name
is displayed in the list of whitelisted visitors.
Note: For more information about the “Visitor Whitelist,” see
“Settings > Visitor Whitelist,” on page 157.
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Table 28: Moderating Ratings by User (continued)

Add an authenticated visitor | 1. In the “Ratings By User” screen, do one of the following:

to the “Visitor Blacklist” - If you know which visitor you want to add to the
blacklist, point to the visitor’s name. (Continue to
step 2.)

- If you wish to view the ratings posted by the visitor
before adding that visitor to the blacklist, do the
following:

a. Select the name of the visitor whose ratings you wish
to view.

b. Inthe “User Ratings” screen, point to any of the
ratings displayed in the list. (Continue to step 2.)

2. Inthe menu that appears, select Blacklist Author.

The “Visitor Blacklist” screen opens, and the visitor’s name
is displayed in the list of blacklisted visitors.
Note: For more information about the “Visitor Blacklist,” see
“Settings > Visitor Blacklist,” on page 155.

Search for a specific user 1. Inthe “Search” field, enter the name of the visitor you wish
to search for.

2. Click the magnifying glass (| s+ ) icon.

The names of the visitors that match your search criteria are
the only names displayed in the “Ratings by User” screen.

View a topic on the website 1. Inthe “Ratings by User” screen, select the name of the
visitor whose rating is posted to the desired topic.

2. Inthe “User Ratings” screen, navigate to the desired rating.
3. Click the View Topic Page (/[x) icon.

The web page opens displaying the topic, the deployed
ratings widget, and the ratings visitors posted to the page.
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Reconfiguring the Ratings Widget's Default Settings

Reconfiguring the Ratings Widget’'s Default
Settings

Default settings are a widget’s saved appearance and permission settings. Administrators
and designers can modify the default appearance settings of the ratings widgets (Stars,
Thumbs Up/Down, Like It, and Recommend) by selecting Ratings > Configure >
Appearance in the menu bar. Administrators and moderators can reconfigure the default
rating permissions by selecting Ratings > Configure > Permissions in the menu bar.
Once the permissions and settings are saved, the system dynamically updates the default
ratings widget tags in the Community interface and on pages where tags with default
settings are deployed.

You can reconfigure the default settings of the ratings widgets (Stars, Thumbs Up/Down,
Like It, and Recommend) in the following ways:

Ratings > Configure > Appearance

This screen can be used by administrators and designers to reconfigure the Stars, Thumbs
Up/Down, Like It, and Recommend Ratings widgets’ display properties, such as whether
a Login Bar widget will be displayed with each type of ratings widget tag you deploy.

ORACLE" WebCenter Sites | Community Comments ZEVIEWS *olls Ratings Login Bar Settings

Ratings Appearance

GENERAL

Login Bar Required Yes

TOPIC CATEGORIES

Upload Categories | ‘l Browse.. |Downlnad the current category file

D save

Table 29: Reconfiguring the Ratings Widget's Appearance Settings

General Login Bar Required | Select either Yes or No to specify whether a Login Bar
widget tag will be embedded in and deployed with
each type of ratings widget tag (Stars,

Thumbs Up/Down, Like It, and Recommend).

Note: If you select No, you can still deploy a
standalone Login Bar widget tag on the same page as a
ratings widget (for instructions, see “Deploying a
Login Bar Widget Tag,” on page 140).
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Table 29: Reconfiguring the Ratings Widget's Appearance Settings (continued)

Topic
Categories

Upload Categories

Use the Browse button to upload the desired category

file, which will dynamically modify the resource types
available from:

* The “Resource Type” field in the Stars, Thumbs Up/

Down, Like It, and Recommend Ratings widget tag
custom deployment screens.

* The “Resource Type” field in the Recently Rated
(“Ratings > Deploy > Recently Rated” ) and Most
Rated (“Ratings > Deploy > Most Rated” ) widget
tag deployment screens.

* The “Ratings by Topics” screen’s “Filter” panel
(“Ratings > Moderate > Ratings by Topic™ ).

Note: The category file must be in . txt format, the

resource types listed in the file must be in a

key=value structure, each resource type listed in the

file must be on its own line, and the size of the file you
are uploading can be no more than 20MB.
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Ratings > Configure > Permissions

This screen can be used by administrators and moderators to set visitors’ permissions to
rate website content.

Settings

ORACLE" WebCenter Sites | Community Comments /s Ratings Login Bar

Rater Permissions

WHO CAN RATE?

(3) Anonymous Lsers can rate

O Only authenticated users can rate

@ Save

Table 30: Reconfiguring Rating Permissions for Site Visitors

Who Can Rate * Anonymous users can rate grants rating permissions to all site
visitors.
* Only authenticated users can rate grants rating permissions only
to authenticated site visitors.
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Deploying the Ratings Widgets

This section is for administrators and designers. You can deploy the widget tags related to
rating functionality with either default or custom settings by selecting Ratings > Deploy >
name of the widget tag you wish to deploy in the menu bar. Table 31 lists the ratings
widget tags and indicates which type of deployment each tag supports.

Table 31: Deploying the Ratings Widget Tags

Stars Ratings

Thumbs Up/Down Ratings

Like It Ratings

ANERNIER NN

Recommend Ratings

Average Rating

Recently Rated v
Most Rated v

AR RN BN N B N RN

a. You can configure this widget to display the average rating of multiple web pages. For
instructions, see “Ratings Average Rating Widget Tag,” on page 243.

This section contains the following topics:

« Deploying a Default Ratings Widget Tag

» Deploying Custom Ratings Widget Tags

» Custom Ratings Widget Tag Deployment Screens

Oracle WebCenter Sites User’s Guide for the Community Application

116



Chapter 5. Working with Ratings Widgets

Deploying the Ratings Widgets

Deploying a Default Ratings Widget Tag

You can deploy any widget tag related to rating functionality with default settings (except
the Ratings Average Rating widget tag). The default settings for the Stars, Thumbs Up/
Down, Like It, and Recommend ratings widgets are their saved settings, which are
configured in the Ratings menu’s “Permissions” screen (Ratings > Configure >
Permissions) and “Appearance” screen (Ratings > Configure > Appearance). The
default settings for all other ratings widgets are configured out-of-the-box and cannot be
reconfigured in the Community interface.

Each ratings widget has its own deployment screen, which displays the widget tag. The
default settings are used as property values in the widget tag.

To deploy default ratings widget tags

1. Inthe menu bar, select Ratings > Deploy > name of the widget tag you wish to deploy:

- Stars Ratings — to deploy the Stars Ratings widget tag. When this tag is deployed,
it displays a rating field of five stars which site visitors can use to rate the content
of a web page (one star represents the lowest rating that can be given to a web
page and five stars represents the highest rating).

Note

If you want the Ratings Average Rating widget to display the average
rating of the web page on which a Stars Ratings widget is deployed, you
will have to customize the Reviews widget by specifying a resource ID.
For more information, see the description of the Resource ID field in
Table 32, on page 124.

- Thumb Up/Down Ratings — to deploy the Thumbs Up/Down Ratings widget tag.
When this tag is deployed, it displays a rating field with a thumbs up and a thumbs
down option. By clicking one of these options, visitors can indicate whether a
particular topic was helpful.

- Like It Ratings — to deploy the Like It Ratings widget tag. When this tag is
deployed, it displays a Like option which visitors can click to indicate whether
they “liked” a particular topic.

- Recommend Ratings — to deploy the Recommend Ratings widget tag. When this
tag is deployed, it displays an Email a Friend option which visitors can click to
email the URL of the page on which this widget is deployed to one or more of
their contacts.
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- Recently Rated — to deploy the Recently Rated widget tag. When this tag is
deployed, it displays a list of the top ten web pages (topics) site visitors have
recently rated.

Note

By default, the Recently Rated widget lists topics that have an associated
ratings widget of resource type “Others.” To configure the Recently Rated
widget to list topics of all resource types, you will have to modify the
widget tag by removing the “resource_type”:“other” parameter (in
line 8 of the Recently Rated widget tag). For more information, see
“Recently Rated Widget Tag,” on page 247

- Most Rated - to deploy the Most Rated widget tag. When this tag is deployed, it
displays a list of the top ten web pages (topics) site visitors frequently rate.

Note

By default, the Most Rated widget lists topics that have an associated
ratings widget of resource type “Others.” To configure the Most Rated
widget to list topics of all resource types, you will have to modify the
widget tag by removing the “resource_type” :“other” parameter (in
line 8 of the Most Rated widget tag). For more information, see “Most
Rated Widget Tag,” on page 250
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Deploying the Ratings Widgets

The deployment screen for each widget tag looks similar to the “Stars Ratings

Deployment” screen, shown below:
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2. Inthe “Tag Format” field, make sure Site settings is selected.

3. Deploy the widget tag:

a. Inthe “Tag” field, copy (Ctrl+C) the widget tag.

Site settings is used to
deploy the widget tag with its
default settings.

Custom settings enables
you to customize the tag
directly in the tag generator.
Because the settings are not
saved, a deployed custom
tag cannot be dynamically
updated on the pages where
it is displayed. It must be
redeployed. For more
information, see
“Deploying Custom
Ratings Widget Tags,” on
page 120.

b. Insert the widget tag into the desired template, preview the asset to which the
template is assigned, and publish the template to the website. For detailed
instructions, see steps 4 — 8 on page 29 in the section “How Do | Deploy

Community Widget Tags?”
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Deploying Custom Ratings Widget Tags

You can customize any widget tag related to rating functionality by setting its properties
using the tag generator in the widget’s “Deployment” screen. Each time a widget tag is
customized, it must be re-deployed because custom values cannot be saved in the
Community interface, instead they are saved only in the particular instance of the widget

tag.

To configure and deploy custom ratings widget tags

1. Inthe menu bar, select Ratings > Deploy > name of the widget tag you wish to
customize and deploy:

Stars Ratings — to customize and deploy the Stars Ratings widget tag: (1)
Configure the Stars Ratings widget tag with a unique identifier and resource type
so that it can be referred to by other rating related widgets for its content, such as
the number of ratings and average rating. (2) Specify the web page (topic title and
URL) on which the Stars Ratings widget tag is deployed. (3) Specify whether a
Login Bar widget will be displayed with the Stars Ratings widget.

Thumbs Up/Down Ratings — to customize and deploy the Thumbs Up/Down
Ratings widget tag: that is, (1) Configure the Thumbs Up/Down Ratings widget
tag with a unique identifier and resource type so that you can deploy multiple
Thumbs Up/Down Ratings widget tags on the same page and so other rating
related widgets can refer to its content, such as the date of the most recently
posted rating. (2) Specify the web page (topic title and URL) on which the
Thumbs Up/Down Ratings widget tag is deployed. (3) Specify whether a Login
Bar widget will be displayed with the Thumbs Up/Down Ratings widget.

Like It Ratings — to customize and deploy the Like It Ratings widget tag: that is,
(1) Configure the Like It Ratings widget tag with a unique identifier and resource
type so that you can deploy multiple Like It Ratings widget tags on the same page
and so other rating related widgets can refer to its content, such as the date of the
most recently posted rating. (2) Specify the web page (topic title and URL) on
which the Like It Ratings widget tag is deployed. (3) Specify whether a Login Bar
widget will be displayed with the Like It Ratings widget.

Recommend Ratings — to customize and deploy the Recommend Ratings widget
tag: that is, (1) Configure the Recommend Ratings widget tag with a unique
identifier and resource type so that you can deploy multiple Recommend Ratings
widgets on the same page and so other rating related widgets can refer to its
content, such as the date of the most recently posted rating. (2) Specify the web
page (topic title and URL) on which the Recommend Ratings widget tag is
deployed. (3) Specify whether a Login Bar widget will be displayed with the
Recommend Ratings widget.
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- Average Rating — to customize and deploy the Ratings Average Rating widget
tag: that is, for the Ratings Average Rating widget to display the average rating of
a given topic (web page), the Ratings Average Rating widget must be configured
to refer to the Stars Ratings widget, deployed on the desired topic (web page), by
its resource ID.

Note

You can configure this widget to display the average rating of multiple
web pages. For instructions, see “Ratings Average Rating Widget Tag,” on
page 243.

- Recently Rated — to customize and deploy the Recently Rated widget tag: that is,
have the Recently Rated widget display recently rated topics of a desired type
(instead of topics of type “Others”). For example, topics of type “Article” are
posted on a web page; each article has its own ratings widget (Stars, Thumbs Up/
Down, Like It, and/or Recommend) of resource type “Article.” If the Recently
Rated widget is to list the recently rated topics of type “Article,” it must be
configured to refer to the ratings widget(s) by resource type.

Note

To configure the Recently Rated widget to list topics of all resource types,
you will have to modify the widget tag by removing the
“resource_type”:“other” parameter (in line 8 of the Recently Rated
widget tag). For more information, see “Recently Rated Widget Tag,” on
page 247

- Most Rated - to customize and deploy the Most Rated widget tag: that is, have
the Most Rated widget display the most popular topics of a desired type (instead
of topics of type “Others”). For example, topics of type “Article” are posted on a
web page; each article has its own ratings widget (Stars, Thumbs Up/Down,
Like It, and/or Recommend) of resource type “Article.” If the Most Rated widget
is to list the most popular topics of type “Article,” it must be configured to refer to
the ratings widget(s) by resource type.

Note

To configure the Most Rated widget to list topics of all resource types, you
will have to modify the widget tag by removing the

“resource_type” :“other” parameter (in line 8 of the Most Rated
widget tag). For more information, see “Most Rated Widget Tag,” on
page 250

2. Inthe “Tag Format” field, select Custom settings. Customize the desired widget tag
by setting values for the available fields in the tag’s custom deployment screen.

For field definitions, see:
- Ratings > Deploy > Stars Ratings > Custom Settings
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- Ratings > Deploy > Thumbs Up/Down Ratings > Custom Settings
- Ratings > Deploy > Like It Ratings > Custom Settings
- Ratings > Deploy > Recommend Ratings > Custom Settings
- Ratings > Deploy > Average Rating
- Ratings > Deploy > Recently Rated
- Ratings > Deploy > Most Rated
3. Deploy the custom tag:
a. Inthe “Tag” field, copy (Ctrl+C) the widget tag.

b. Insert the widget tag into the desired template, preview the asset to which the
template is assigned, and publish the template to the website. For detailed
instructions, see steps 4 — 8 on page 29 in the section “How Do | Deploy
Community Widget Tags?”
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Custom Ratings Widget Tag Deployment Screens

Once you access a given widget’s custom deployment screen, you can use the available
fields to set custom (temporary) values for the widget tag. These values are not saved,
except in the template to which you copy the customized instance of the tag. This section
provides field definitions.

Ratings > Deploy > Stars Ratings > Custom Settings

This screen is used to define custom values for a particular instance of the Stars Ratings
widget tag, which can then be deployed on web pages.
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Note

The Default field value references the setting that is specified in the widget’s
“Appearance” screen. If you choose a default setting for your custom tag, and you
deploy the tag, the default setting will be dynamically updated if its value is
modified and saved in the Community interface.
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Table 32: Customizing and Deploying the Stars Ratings Widget Tag

Resource ID

Enter a resource ID (unique identifier) for this instance of the Stars
Ratings widget tag. This resource ID can be used in other ratings
widget tags (for example, the Ratings Average Rating widget tag) to
refer to this instance of the Stars Ratings widget. You can enter a
maximum of 50 English alphanumeric characters into this field.

Note: This field is required only if you want to configure other
rating related widget tags to refer to this Stars Ratings widget’s
content (for example, the average rating of the web page).

Resource Type

Select a resource type (topic type) for this instance of the Stars
Ratings widget tag. The resource type of a Stars Ratings widget tag
categorizes the web page on which it is deployed. If you do not
specify a resource type, the topic (web page) on which this instance
of the Stars Ratings widget tag is deployed is associated with the
default “Others” resource type.

Note: The current category file (“Ratings > Configure >
Appearance” ) determines the resource types that are available to
you.

Resource Title

Enter the title of the web page on which this instance of the Stars
Ratings widget tag will be deployed.

Resource URL

Enter the URL of the web page on which this instance of the Stars
Ratings widget tag will be deployed.

Login Bar Required

Select either Yes or No to determine whether a Login Bar widget tag
will be embedded in and deployed with this instance of the Stars
Ratings widget tag.

Note: If you select No, you can still deploy a standalone Login Bar
widget tag on the same page as the Stars Ratings widget (for
instructions, see “Deploying a Login Bar Widget Tag,” on

page 140).
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Ratings > Deploy > Thumbs Up/Down Ratings > Custom Settings

This screen is used to define custom values for a particular instance of the
Thumbs Up/Down Ratings widget tag, which can then be deployed on web pages.
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Note

The Default field value references the setting that is specified in the widget’s
“Appearance” screen. If you choose a default setting for your custom tag, and you
deploy the tag, the default setting will be dynamically updated if its value is
modified and saved in the Community interface.
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Table 33: Customizing and Deploying the Thumbs Up/Down Ratings Widget Tag

Resource ID

Enter a resource ID (unique identifier) for this instance of the
Thumbs Up/Down Ratings widget tag. If you are deploying multiple
Thumbs Up/Down Ratings widget tags on the same page, this
resource ID is used to uniquely identify this instance of the Thumbs
Up/Down Ratings widget tag. You can enter a maximum of 50
English alphanumeric characters into this field.

Note: This field is required only if you want to deploy multiple
Thumbs Up/Down Ratings widget tags on the same page.

Resource Type

Select a resource type (topic type) for this instance of the Thumbs
Up/Down Ratings widget tag. The resource type of a Thumbs Up/
Down Ratings widget tag categorizes the web page on which it is
deployed. If you do not specify a resource type, the topic (web page)
on which this instance of the Thumbs Up/Down Ratings widget tag
is deployed, is associated with the default “Others” resource type.

Note: The current category file (“Ratings > Configure >
Appearance” ) determines the resource types that are available to
you.

Resource Title

Enter the title of the web page on which this instance of the
Thumbs Up/Down Ratings widget tag will be deployed.

Resource URL

Enter the URL of the web page on which this instance of the
Thumbs Up/Down Ratings widget tag will be deployed.

Login Bar Required

Select either Yes or No to determine whether a Login Bar widget tag
will be embedded in and deployed with this instance of the Thumbs
Up/Down Ratings widget tag.

Note: If you select No, you can still deploy a standalone Login Bar
widget tag on the same page as the Thumbs Up/Down Ratings
widget (for instructions, see “Deploying a Login Bar Widget Tag,”
on page 140).
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Ratings > Deploy > Like It Ratings > Custom Settings

This screen is used to define custom values for a particular instance of the Like It Ratings
widget tag, which can then be deployed on web pages.
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Note

The Default field value references the setting that is specified in the widget’s
“Appearance” screen. If you choose a default setting for your custom tag, and you
deploy the tag, the default setting will be dynamically updated if its value is
modified and saved in the Community interface.
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Table 34: Customizing and Deploying the Like It Ratings Widget Tag

Resource ID

Enter a resource 1D (unique identifier) for this instance of the Like It
Ratings widget tag. If you are deploying multiple Like It Ratings
widget tags on the same page, this resource ID is used to uniquely
identify this instance of the Like It Ratings widget tag. You can enter
a maximum of 50 English alphanumeric characters into this field.

Note: This field is required only if you want to deploy multiple
Like It Ratings widget tags on the same page.

Resource Type

Select a resource type (topic type) for this instance of the Like It
Ratings widget tag. The resource type of a Like It Ratings widget tag
categorizes the web page on which it is deployed. If you do not
specify a resource type, the topic (web page) on which this instance
of the Like It Ratings widget tag is deployed is associated with the
default “Others” resource type.

Note: The current category file (“Ratings > Configure >
Appearance” ) determines the resource types that are available to
you.

Resource Title

Enter the title of the web page on which this instance of the Like It
Ratings widget tag will be deployed.

Resource URL

Enter the URL of the web page on which this instance of the Like It
Ratings widget tag will be deployed.

Login Bar Required

Select either Yes or No to determine whether a Login Bar widget tag
will be embedded in and deployed with this instance of the Like It
Ratings widget tag.

Note: If you select No, you can still deploy a standalone Login Bar
widget tag on the same page as the Like It Ratings widget tag (for
instructions, see “Deploying a Login Bar Widget Tag,” on

page 140).
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Ratings > Deploy > Recommend Ratings > Custom Settings

This screen is used to define custom values for a particular instance of the Recommend
Ratings widget tag, which can then be deployed on web pages.
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Note

The Default field value references the setting that is specified in the widget’s
“Appearance” screen. If you choose a default setting for your custom tag, and you
deploy the tag, the default setting will be dynamically updated if its value is
modified and saved in the Community interface.
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Table 35: Customizing and Deploying the Recommend Ratings Widget Tag

Resource ID

Enter a resource 1D (unique identifier) for this instance of the
Recommend Ratings widget tag. If you are deploying multiple
Recommend Ratings widget tags on the same page, this resource 1D
is used to uniquely identify this instance of the Recommend Ratings
widget tag. You can enter a maximum of 50 English alphanumeric
characters into this field.

Note: This field is required only if you want to deploy multiple
Recommend Ratings widget tags on the same page.

Resource Type

Select a resource type (topic type) for this instance of the
Recommend Ratings widget tag. The resource type of a Recommend
Ratings widget tag categorizes the web page on which it is deployed.
If you do not specify a resource type, the topic (web page) on which
this instance of the Recommend Ratings widget tag is deployed is
associated with the default “Others” resource type.

Note: The current category file (“Ratings > Configure >
Appearance” ) determines the resource types that are available to
you.

Resource Title

Enter the title of the web page on which this instance of the
Recommend Ratings widget tag will be deployed.

Resource URL

Enter the URL of the web page on which this instance of the
Recommend Ratings widget tag will be deployed.

Login Bar Required

Select either Yes or No to determine whether a Login Bar widget tag
will be embedded in and deployed with this instance of the
Recommend Ratings widget tag.

Note: If you select No, you can still deploy a standalone Login Bar
widget tag on the same page as this instance of the Recommend
Ratings widget (for instructions, see “Deploying a Login Bar Widget
Tag,” on page 140).
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Ratings > Deploy > Average Rating

This screen is used to define custom values for a particular instance of the Ratings
Average Rating widget tag, which can then be deployed on web pages.

ORACLE WebCenter Sites | Community

Ratings Average Rating Deployment

Resource 10

Tag  <dv kb= ratings_average_corilaner™> <fdva
<5rpt typa= "tﬂx:n’u-'mm >
€06 = Wil O
o n.umkn-. conpageiidgets |1 1
ot pageWidgets. push [ {name: “wadk.ratings_average”,
vergon: "L5",
kLI Patrgs_annrage_coritar
attributes: {"wte_id™ forMelnda™}1 1,
setTimeout|
furction( Jif ([typecfiwsd) == Lndsfirad)||
(ypnfiwsd ratngs, arage] == undefred )}
{decument uulDUru Byl ratinegs_average_contares ") rmedTML
= "y style="fonk-famdy: Tahoma, , Genava,
gang-cent; font- u'm L cokor: Hc(ﬂi,mdu 1 skl
weltdfn L padicng it Spopucdding tog: Spa;heght: 22p:' s Avirage
Rating is unavalable right now, Plese contect the site admirstrator.
<"}
Ay

o pegEsoiols = oopepeSoots |1 1L
cos. pagesarats, push( widk.satings_averags’);

(hrcton{)
Ex oidOnloadHander = window.crioad || functon()

13
 {rokdrioacHandier sresdyProcessed)
window.oniad = function()
{
var script = document createllernent (‘sorpt ')
sorigt.ee = hitp://comrod.ua. orade. comcos fwsdk
fwidgat]!
# GO pUORSCIE jont') « | Pt =Gk’
soript type = lmt')awuul
sorigt.charset = utf-a
docurmont. et Bty Taghmin Tead ™)L aemi0). aoerdChid(scrn
tk
) okdCrinacHandec sophyiths, arguments];
. oo aadyrocisaxd =t

Hi

cjeergis

€55 Tag  <hrkid="cos_css” typa="text/ess” as “stylesheat”
= "http: feomnd ua.cracke. comfces werk
ey ratge._ann g nvw = Sk g torwary = i 3

Table 36: Customizing and Deploying the Average Rating Widget Tag

Resource ID Specify the resource 1D (unique identifier) of a Stars Ratings widget.
When this instance of the Ratings Average Rating widget is
deployed it displays the average rating of the web page on which the
specified Stars Ratings widget is deployed.

Note: To configure the Ratings Average Rating widget to display the
average rating of multiple web pages on which Stars Ratings widgets
are deployed, see “Ratings Average Rating Widget Tag,” on

page 243.
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Ratings > Deploy > Recently Rated

This screen is used to define custom values for a particular instance of the Recently Rated
widget tag, which can then be deployed on web pages.
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Table 37: Customizing and Deploying the Recently Rated Widget Tag

Resource Type Select a resource type (topic type). When the Recently Rated widget
is deployed, it lists the recently rated topics of a certain type (for
example, “Article”) on which a ratings widget assigned to the
specified resource type is deployed. If the deployed ratings widgets
are not assigned a resource type, select Others.

Default Value: Others

Note: The current category file (“Ratings > Configure >
Appearance” ) determines the resource types that are available to
you.

Number of Topics Specify the number of web pages (topics) to be included in this list
(for example, enter 5 to display the five most recently rated topics).

Default Value: 10
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Table 37: Customizing and Deploying the Recently Rated Widget Tag (continued)

Include Since Click in this field to render the date picker. Select a date by which to
filter the web pages that will be listed. When deployed, the Recently
Rated widget lists only the web pages whose ratings were posted on
or after the specified date. This allows you to avoid displaying
outdated pages and ratings.

Note: If you do not wish to use the date picker, you can enter a date
using the format dd-mm-yyyy (for example, 02-04-2011).
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Ratings > Deploy > Most Rated

This screen is used to define custom values for a particular instance of the Most Rated
widget tag, which can then be deployed on web pages.

Most Rated Deployment
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Table 38: Customizing and Deploying the Most Rated Widget Tag

Resource Type Select a resource type (topic type). When the Most Rated widget is
deployed, it lists the most popular topics of a certain type (for
example “Article™) on which a ratings widget assigned to the
specified resource type is deployed. If the deployed ratings widgets
are not assigned a resource type, select Others.

Default Value: Others

Note: The current category file (“Ratings > Configure >
Appearance” ) determines the resource types that are available to
you.

Number of Topics Specify the number of web pages (topics) that can be included in
this list (for example, enter 5 to display the five topics site visitors
frequently rated).

Default Value: 10
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Table 38: Customizing and Deploying the Most Rated Widget Tag (continued)

Include Since Click in this field to render the date picker. Select a date by which to
filter the web pages that will be listed. When deployed, the Most
Rated widget lists only the web pages whose ratings were posted on
or after the specified date. This allows you to avoid displaying
outdated pages and ratings.

Note: If you do not wish to use the date picker, you can enter a date
using the format dd-mm-yyyy (for example, 02-04-2011).
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Chapter 6
Working with the Login Bar Widget

This chapter is for administrators and designers and provides a quick reference for
reconfiguring settings for the Login Bar widget, such as specifying the types of visitor
credentials (user name and password) that can be used to log in to the community widgets

on your website (for example, Facebook credentials), and deploying a standalone Login
Bar widget tag on a web page.

This chapter contains the following sections:
e Overview

« Reconfiguring the Login Bar Widget’s Default Settings
e Deploying a Login Bar Widget Tag
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Overview

The Login Bar menu is used to reconfigure the login bar site
visitors use to log in to the community widgets deployed on the
pages of your company’s website. Configuring login settings
Configure includes determining which credentials (for example, Facebook
Deploy and Twitter) visitors can use to log in to community widgets.
Once you save these configurations, the system dynamically
updates all deployed Login Bar widget tags (standalone and
embedded) on pages where a login bar is displayed.

The instructions in this section are written as a quick reference and it is assumed you are
already logged in to the Community interface. If you need instructions for logging in, see
“Logging In,” on page 26.

Reconfiguring the Login Bar Widget’s Default
Settings

The Login Bar widget’s default settings are its saved settings. These settings determine
which credentials visitors can use to log in to the community widgets on your website, and
whether visitors can share their comments and reviews with social network news feeds
such as Facebook and Twitter.

To reconfigure the Login Bar widget’s default settings, administrators and designers can
select Login Bar > Configure in the menu bar, which opens the “Login and Social
Settings” screen (shown below). Once default settings are saved, they dynamically modify
all Login Bar widget tags deployed on the website (including standalone instances and
instances that are embedded in and deployed with other types of community widgets tags).

138

ORACLE WehCenter Sites | Community Comments Palls Fatings Login Bar Settings

Login and Social Settings

(%) Enabled native social integration
[ Enable Facebook login
[] Enable Twitter login
[ Social sharing of comments and reviews to Facebook and Twitter

() Enable integration with Janrain platform

Janrain XD file URL  fjanyainjrpx _xdcomm.htrml Dowrload the Janrain XD file

Social sharing of comments and reviews via dedicated Janrain widget

Q Sawve
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Table 39: Reconfiguring the Login Bar

Enable native social If your developers have registered the Community application
integration with Facebook and/or Twitter, select Enable native social
integration. This enables Facebook and Twitter to be used as
external identity providers.

Available only if the Login Bar widget is enabled for native
social integration:
* Enable Facebook Login allows visitors to log in to the

community widgets on your website using their Facebook
credentials.

* Enable Twitter Login allows visitors to log in to the
community widgets on your website using their Twitter
credentials.

* Social sharing of comments and reviews to Facebook and
Twitter allows visitors to share the comments and reviews
they post about the content of your website to their Facebook
and Twitter news feeds.

Note: For information about registering the Community

application with either of these external identity providers, see

the Oracle WebCenter Sites Developer’s Guide for the

Community Application.

Enable integration with Janrain is a third-party service for social login and social user
Janrain platform profile management. If your developers have registered the
Community application with the Janrain platform, and you want
to allow visitors to log in to the community widgets on the
website using their assigned credentials for any of the social
networks supported by the Janrain platform, do the following:

1. Select the Enable integration with Janrain platform
radio button.

2. Inthe “Janrain XD file URL" field, specify the exact
location of the Janrain XD file for the domain on which you
are deploying the widget tag.

3. If you want to allow visitors to share posted comments and
reviews to the social networks supported by Janrain, select
Social sharing of comments and reviews via dedicated
Janrain widget.

Note: If your developers have not registered the Community

application with the Janrain platform, these options are greyed

out (not available). For information about registering the

Community application with the Janrain platform, see the

Oracle WebCenter Sites Developer’s Guide for the Community

Application.
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Deploying a Login Bar Widget Tag

Administrators and designers can deploy the Login Bar widget tag with either default or
custom settings by selecting Login Bar > Deploy in the menu bar. The Login Bar widget
tag can be deployed as a standalone widget on a web page or embedded in the tag of
another community widget. This section provides instructions for deploying a standalone
Login Bar widget tag.

To deploy a standalone login bar widget tag

1. Inthe menu bar, select Login Bar > Deploy.
The “Login Bar Deployment” screen opens:

ORACLE WebCenter Siies | Community
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2. If you want to customize this instance of the Login Bar widget tag, use the “View
Type” field to select whether a Short or Full version of the Login Bar widget will be
displayed on the website. Select one of the following options:

- Short — When a visitor logs in to the website, the Login Bar widget displays the
visitor’s user name as well as links which enable the visitor to either edit his
profile or log out of the website. The website’s font styles are automatically
applied to this version of the Login Bar widget.

- Full = When a visitor logs in to the website, the Login Bar widget will display the
visitor’s user name and profile picture, along with links that enable the visitor to
edit his profile or log out of the website. This version of the Login Bar widget is
displayed on the website with default font styles (which are specified in the Login
Bar widget tag). The website’s font styles are not automatically applied to the Full
version of the Login Bar widget.
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Note

The value you select for the “View Type” field is considered a custom value.
This value is not saved, except in the template to which you copy the Login
Bar widget tag.

3. Deploy the widget tag:
a. Inthe “Tag” field, copy (Ctrl+C) the widget tag.

b. Insert the widget tag into the desired template, preview the asset to which the
template is assigned, and publish the template to the website. For detailed
instructions, see steps 4 — 8 on page 29 in the section “How Do | Deploy
Community Widget Tags?”
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Chapter 7
Working with Polls

This chapter is for administrators and designers and provides a quick reference for
creating and managing polls and the corresponding poll results.

This chapter contains the following sections:
e Overview

« Working with the “All Polls’ Screen

e Creating a New Poll
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Overview

Overview

Polls allow you to survey the visitors of your website about a
certain topic. The Polls menu is used to create Poll widgets and
related Results widgets. The “Polls” menu provides you with
options to moderate and reconfigure existing polls, and create

Al Palls
Create a Mew Pall new polls widgets which you can then deploy to a web page.

The instructions in this section are written as a quick reference
and it is assumed you are already logged in to the Community interface. If you need
instructions for logging in, see “Logging In,” on page 26.

Working with the ‘All Polls’ Screen

The “All Polls” screen (shown below) can be accessed by selecting Polls > All Polls in the
menu bar. The “All Polls” screen is used to view existing polls and their results as well as
to reconfigure, preview, and deploy poll widgets by using the quick action menu
associated with each poll listed in the screen.

ORACLE" WebCenter Sites | Community Comments e Paolls Ratings Laogin Bar Settings

All Polls

~

New Delete
Sortby: Title | Vobes |  Date =

4| POLL VOTES STATUS MODIFIED
O season Poll 0 Opien December 27
Wyhat is your favorite season? Tuesday, 2011
08:51 &M
@ results # Deploy X Delete @ Preview  # Edic
OO0 Favorite sport 0 Oper December 27
What is your favorite sport? Tuesday 2011
058:50 AM
W Resuts #®Deploy X Delete @ Preview  # Edi
O quisque nec elit turpis > Open Decermber 26
Quisque nec elit turpis, a molestie erat. Ut nec sapien vitae nisl hendrerit Monday, 2011
dictum? 06:54 A

D resuts  #oeploy X Delere @ Preview  # Edit

Show rows: 5 n 1-30f3 ..

Table 40: Working with the “All Polls” screen

View the results of a deployed | 1. Navigate to the poll whose results you wish to view.
poll 2. Inthe poll’s quick action menu, click Results.
A pop-up window opens displaying the results of the poll.
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Table 40: Working with the “All Polls” screen (continued)

Deploy the polls widget tags

1. Navigate to the poll you wish to deploy.
2. Inthe poll’s quick action menu, click Deploy.

The “Deploy Poll Name Poll” screen opens. This screen
allows you to deploy the following tags:

- Poll Tag — The main polls widget tag which contains all
configured options for a particular poll. Deploying this
tag on a web page displays the poll to visitors, who can
then participate in voting.

If the “Show Results” field is set to Yes (“Creating a
New Poll,” on page 146), the widget displays a
summary of the poll’s results to visitors after they
submit their vote for that poll.

- Results Tag — The polls summary widget tag which
displays only a summary of the main poll’s results.
When this widget tag is deployed, the results it displays
dynamically change with each poll vote.

3. Deploy the poll’s tag(s):
a) Click Copy.
b) Insert the widget tag into the desired asset’s template,
preview the asset, and publish the template to the
website. For detailed instructions, see steps 4 — 8 on

page 29 in the section “How Do | Deploy Community
Widget Tags?”

Delete a poll

1. Navigate to the poll you wish to delete.
In the poll’s quick actions menu, click Delete.
3. Inthe confirmation box, click OK.

The poll is removed from the Community interface.
Note: If the poll you deleted is currently deployed on a page, the
poll widget will display a message stating that the poll is
currently unavailable. To remove the poll widget from the page,
you must remove the poll’s widget tag from the template used to
render that web page’s content.

n

Preview a poll

1. Navigate to the poll you wish to preview.
2. Inthe poll’s quick action menu, click Preview.
A pop-up window opens and displays a preview of the poll.

Modify an existing poll

1. Navigate to the poll you wish to modify.
2. Inthe poll’s quick action menu, click Edit.
The “Edit Poll” screen is displayed.

3. Make the desired changes. For field definitions, see
Table 41, on page 146.

4. Click Save.

The modified poll is displayed in the “All Polls” screen and
on the web page on which it is deployed.
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Creating a New Poll

Creating a New Poll

Administrators and designers can create a new poll by selecting Polls > Create a New
Poll from the menu bar, which opens the “Create a New Poll” screen. Once you save the
poll, it is listed in the “All Polls” screen (Polls > All Polls).

CRACLE WebCenter Stes | Community

HPok e

Create a New Poll

QUESTTON [ ANGWIRS

Poll Tithe

ol Question
Answer 1 Mar g5y W
Answer 2 Hex # gy B
Answier 3 He# graziy W
Arvwer 4 He# apy

Show Results

Graph Type P Chart B
Resulls View  Pooup B

Results Popup wadth, px 300

Thank ¥ou Nate

O ves
Trchucde Disclaimer

PoRStatus  Cpon B

Poll Cloume Date
Theme [ B
© save

Table 41: Creating a Poll

Questions/Answers | Poll Title Enter a title for the poll.

Poll Question Enter the question you want to ask site visitors.
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Table 41: Creating a Poll (continued)

Questions/Answers | Answer n Enter the answer options from which you want
(continued) visitors to choose.
* To include additional choices, click
Add Answer.

¢ To remove an answer, click the X icon next
to the answer you wish to remove.

* To change the color of an answer option
when it is shown in the poll’s results
summary, enter the hex number of the
desired color into the “Hex #” field, located
next to the desired answer.

Configure Results Show Results Select Yes to display a summary of the poll’s
results after a user submits an answer to the
main poll. Select No to display only the main
poll and its answer options.

Graph Type If you selected Yes in the “Show Results”
filed, specify the type of graphical
representation in which the poll’s results
summary will be displayed. Select one of the
following:

* Pie Chart — Displays the poll results in a
pie chart format:

e\

Favorite Sport Results

what is your favorite sport?

. Ice Hockey 2 (33%)

Basehal 2 {33%)
Football 1 {17%)
Fooseball 1 (17%)

Poll opened: 11/29/2011 | Total votes: {6)
Poll closes: 11/29/2012

Disclaimer: Sampie diciaimen
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Table 41: Creating a Poll (continued)

Configure Results | Graph Type * Bar Chart — Displays the poll results in a
(continued) (continued) bar chart format:

o“*«

Favorite Sport Results

what is your favorite sport?

Football [N (17%
Fooseball [N (17%

Poll opened: 11/20/2011 | Total votes: {(6)
Poll closes: 11/29/2012

)
Baseball [ @)
)
)

Disclaimer: Sample diclaimen

* Flat Results — Displays the poll results in a
list, as flat text without any graphics. The
percentage of visitors who voted for each
answer is displayed next to the
corresponding answer:

"E\)
Favorite Sport Results

what is your favorite sport?

Ice Hockey (33%)

Baseball (33%)
Football (17%)
Fooseball  (17%)

Poll opened: 11/29/2011 | Total votes: {(6)
Poll closes: 11/29/2012

Disclaimer: Sampie diciaimen

Results View Specify whether poll results will be displayed
in a pop-up window (Popup) or alongside the
poll widget (In-Site).

Note: This field is available only if you
selected Yes in the “Show Results” field.

Results Popup Width, px| Specify the width of the results pop-up
window. The width must be at least 300 px.

Note: This field is available only if you
selected Yes in the “Show Results” field and
Popup in the “Results View” field.

Thank You Note If you selected Yes in the “Show Results”
field, enter a thank you note that will be
displayed to site visitors when they participate
in the poll.
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Table 41: Creating a Poll (continued)

Configure Results Include Disclaimer Select either Yes or No to specify whether a
(continued) disclaimer will be displayed to visitors.

Note: This field is available only if you
selected Yes in the “Show Results” field.

Disclaimer If you selected Yes in the “Include Disclaimer”
field, enter the disclaimer text you wish to
display to visitors. When the polls widget is
deployed, the disclaimer is displayed beneath
the poll’s question and answers.

Note: This field supports plain text and basic
HTML tags. You can use HTML tags to
control the appearance of your disclaimer

Common Poll Status This field allows you to manually open and
close the poll. Select either:

* Open - visitors can participate in the poll.
* Closed - visitors cannot submit votes.

Poll Closure Date Click in this field to render the date picker.
Specify the date the poll will close (votes can
no longer be submitted). If you do not wish to
specify a closure date for the poll, leave this
field blank.

Note: If you do not wish to use the date picker,
you can enter a date using the format
dd-mm-yyyy (for example, 02-04-2011).

Theme Specify the appearance of the polls widget as it
will be displayed on the web page. You can
select one of the following:

 Basic — Displays the poll title at the top of
the widget. The question is displayed below
the title and the available answers are
displayed below the question.

)
Favorite Sport

what is your favorite sport?

Ice Hockey
Basebal
Foothal
Foosebal
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Table 41: Creating a Poll (continued)

Common Theme * Advanced - Displays the poll title in a grey
continued . two-toned title bar at the top of the widget.
( ) (continued) The question is displayed below the title in
a blue background, and the available
answers are displayed below the question.

Favorite Sport 0/

what is your favorite sport?

Ice Hockey
Basebal
Footbal
Foosebal

* No Design - Displays only the poll question
and its available answers, without a frame
or border around them.

©

what is your favorite sport?

Ice Hockey
Basebal
Foothal
Foozebal

* Open Design — Displays the poll question
and its available answers in an open source
style design.

Favorite Sport 0

what is your favorite sport?

Ice Hockey
Basehal
Foothal
Fooseball
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Chapter 8

Reconfiguring General Community Widget
Settings

This chapter provides a quick reference for reconfiguring general settings that apply to all
community widgets (to which the settings are applicable) of a given site.

This chapter contains the following sections:
e Overview

« Working with the “Settings’ Menu
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Overview

Overview
The Settings menu is used to configure moderation and security
Settings settings for the entire site and all widget tags. Configuring
general community widget settings includes applying automatic
Authorized Dormain moderation filters (“Restricted Words,” “Visitor Blacklist,” and
_ “Visitor Whitelist”) to assist in the moderation process and
Restricted Words protecting your widget tags from unauthorized deployment. Once
\isitar Blacklist you save these settings, the system dynamically updates all
widget tags in the Community interface and on pages where tags
Wisitor Whitelist are deployed.
Moderation | The instructions in this section are written as a quick reference
Lsnguage z_ind it is assumed you are alregdy logged ir_1 to _the Communi_ty
interface. If you need instructions for logging in, see “Logging

In,” on page 26.

Working with the ‘Settings’ Menu

This section is for all Community application users. You can reconfigure general settings
for community widgets (to which the settings are applicable) in the following ways:

Settings > Authorized Domain

This screen can be accessed by administrators and designers and is used to protect all
deployed tags from unauthorized use. Authorizing a domain enables you to specify the
domain on which community widget tags can be deployed. This restricts the usage of the
tags to only the specified domain.

ORACLE" WebCenter Sites | Community Comments Palls Ratings Login Bar Settings

Authorized Domain

Domain URL

© save
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Working with the ‘Settings’ Menu

Table 42: Authorizing a Domain

Domain URL Enter the domain name of the site(s) on which you wish to
display community widgets.

For example:

Wwww . mycompany .com Of www.mysite.mycompany.com
To specify the domain name of multiple sites, separate each
domain name with a comma. For example:

www . mycompany .com, Wwww.mycompany?2.com,

www . mycompany3.com, *._mycompany .com
Widgets can be rendered only on the specified domain(s) and
sub-domain(s). If a visitor views the source code of your
company’s site, and attempts to copy and deploy the widget tags
to his own site, the deployment will fail.

Note: This field is optional. If you do not wish to specify a

domain on which widget tags can be deployed, leave this field
blank.
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Settings > Restricted Words

This screen can be accessed by administrators and moderators. This screen is used to
upload a word filter file, which will prevent the publication of comments and reviews
containing words that are listed in the file. The comments and reviews will be marked as
Inappropriate and will await approval by an administrator or moderator in the
Community interface.

ORACLE WebCenter Sites | Community Camments JEVIEWS Palls Ratings Laogin Bar Setftings

Restricted Words

Upload filter ‘ |[ Browse.. Download the current filter

O Save

Enabling the Restricted Word Filter

The Community application provides a default word filter that searches for partial
matches to the words specified in the uploaded word filter file. To enable the word
filter to search for these words, you will have to enable auto moderation against
restricted words (“Settings > Moderation,” on page 158).

Table 43: Configuring Restricted Words

Upload Filter Click Browse to upload a filter file. The size of the file you are
uploading can be no more than 100K B, the file must be in . txt
format, and each word contained in the file must be on its own
line.

Note: When you upload a filter file and save it to the
Community interface, the file is renamed word_filter.txt.
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Settings > Visitor Blacklist

This screen can be accessed by administrators and moderators. This screen is used to
prevent certain visitors’ comments, reviews, and ratings from being displayed on the
website without going through the moderation process. Administrators and moderators
must manually moderate all comments, reviews, and ratings posted by blacklisted visitors.

ORACLE" WebCenter Sites | Community Comments e Paolls Ratings Lagin Bar

Visitor Blacklist

'ﬂ
Add Visitors Add IP Address Remove
Sort by:  Date Added =

| MATIO! ADDEL

[J 10.120.188.203 Cormments and not appropriate December 27 Tuesday, 2011 09:10
A

[0 DemoUser Inappropriate language December 27 Tuesday, 2011 09:10

demauser AM

Show rows: 5_ 1-2of 2 . .

Blacklisting Anonymous Visitors

If you are blacklisting anonymous visitors, you will need their IP addresses. A
visitor’s IP address is located next to each of his comments, reviews, and ratings
listed in the Community interface.

To obtain a visitor’s IP address

1. Access either the “All Comments,” “All Reviews,” or “All Ratings” screen.

2. Navigate to the comment, review, or rating posted by the anonymous visitor
you wish to add to the blacklist. The visitor’s IP address is listed under the
“Author” column, next to his comment, review, or rating.

3]

(] Appr d | Posted: Wednesday, April 20, 2011 3:29:22PM | -1/ 40

- o Anopymous
This is a comment posted by an anonymous visitor. '

Comment On: An Ace is Born with Comments G

Oracle WebCenter Sites User’s Guide for the Community Application



Chapter 8. Reconfiguring General Community Widget Settings

Working with the ‘Settings’ Menu

Table 44: Configuring the Visitor Blacklist

1. Click the Add Visitors link.

Adding authenticated visitors
to the “Visitor Blacklist”

The “Add Visitors to Blacklist” screen opens.

In the Available list box, select the names of the visitors
you wish to blacklist and move them to the Selected list
box. (To search for a specific visitor, type his name in the
Filter List field. The results appear in the Available list
box.)

(Optional) In the Reason field, enter the reason for
blacklisting the visitors.

Click Save.

The visitors’ names are now listed in the “Visitor Blacklist”
screen.

Adding an anonymous visitor
to the “Visitor Blacklist”

Click the Add IP Address link.
The “Add IP Address” screen opens.
Fill in the following fields:

- IP — Enter the visitor’s IP address. For instruction, see
“Blacklisting Anonymous Visitors” on page 155.

- (Optional) Reason — Enter the reason for blacklisting
the visitor.

Click Save.

The visitor’s IP address is now listed in the “Visitor
Blacklist” screen.

Removing visitors from the
“Visitor Blacklist”

Select the checkboxes of the visitors you wish to remove
from the blacklist.

Click the Remove link.

The visitors’ names are removed from the “Visitor
Blacklist” screen.
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Working with the ‘Settings’ Menu

Settings > Visitor Whitelist

This screen can be accessed by administrators and moderators. This screen is used to
allow authenticated visitors to post comments, reviews, and ratings without requiring
approval. This means that once a visitor is added to the whitelist, all of the visitor’s posts
are automatically approved and displayed on the website (even if manual moderation is
enabled).

ORACLE" WebCenter Sites | Community Comments JEVIEWS Palls Ratings Laogin Bar Settings

Visitor Whitelist

~

Add Visitors Remove
Sort by:  Date Added =

| USER EMAIL DATE ADDED
[] CoSDemo cosdermn@aracle.com December 27 Tussday, 2011 09:21
cosdemo M

Show rows: | 5 B 1-1of1 ..

Note
Only authenticated visitors can be added to the visitor whitelist.

Table 45: Configuring the Visitor Whitelist

Adding authenticated visitors | 1. Click the Add Visitors link.
to the “Visitor Whitelist” The “Add Visitors to Whitelist” screen opens.

2. Inthe Available list box, select the names of the visitors
you wish to add to the whitelist and move them to the
Selected list box. (To search for a specific visitor, type his
name in the Filter List field. The results appear in the
Available list box.)

3. Click Save.

The visitors’ names are now listed in the “Visitor Whitelist”
screen.

Removing visitors from the 1. Select the checkboxes of the visitors you wish to remove
“Visitor Whitelist” from the whitelist.

2. Click the Remove link.

The visitors’ names are removed from the “Visitor
Whitelist” screen.
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Working with the ‘Settings’ Menu

Settings > Moderation

This screen can be accessed by administrators and moderators. This screen is used to
specify the following options:

« Enable manual or automatic moderation. Allow comments, reviews, and ratings to be
either passed through the moderation process or automatically approved and displayed
on the website.

« Apply the auto-moderation filters to assist in the moderation process. The filters for
auto-moderation are “Restricted Words,” “Visitor Blacklist,” and “Visitor Whitelist.”

For information, see “Settings > Restricted Words,” on page 154, “Settings > Visitor
Blacklist,” on page 155, and “Settings > Visitor Whitelist,” on page 157.

» Choose to auto-moderate reviews and ratings by the rating a site visitor gives to a
topic.

« Specify whether visitors can assist in the moderation process by allowing them to flag
comments and reviews posted to the pages of the website. Also, specify which visitors
(authenticated or all) can flag comments and reviews.

ORACLE" WebCenter Sites | Community Comments “EViE Polls Ratings Laogin Bar

Moderation Settings

MANUAL MODERATION

(& Manually approve all comments and reviews before publishing
() Pre-publish against Visitor Yhitelist before manual appraval

(%) Publish submitted comments and reviews immediately

AUTO-MODERATION

[ Auto-moderate against Wisitor Blacklist
[0 auto-moderate against Restricted Wards
[0 auto-moderate if given rank is 2 stars or less

FLAGGING BY VISITORS

(& &l visitars can flag camments and reviews
(O Only authenticated users can flag comments and reviews

() Disable flagging

Hide cormments and reviews once they have been flagged twice

D save

Table 46: Configuring Moderation Settings for Widgets

Manual Moderation Enables you to control whether comments, reviews, and ratings
will be automatically approved or manually moderated before
being approved.

You can also choose to enable the “Visitor Whitelist” filter.
When applied, it approves all comments, reviews, and ratings
posted by whitelisted visitors.
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Table 46: Configuring Moderation Settings for Widgets (continued)

Auto-Moderation Enables you to apply the “Restricted Words” and/or “Visitor
Blacklist” filters. When these filters are applied, they mark as
Inappropriate all comments and reviews that contain
prohibited words (“Restricted Words”) and all comments,
reviews, and ratings that are posted by blacklisted visitors
(“Visitor Blacklist”).

You can also choose to automatically moderate reviews and
ratings by the rating the site visitor who posted them gives to the
topic. When enabled, any review or rating posted with a rating
of 2 stars or less is automatically marked as Inappropriate.

Flagging By Visitors Enables you to control site visitor flagging capabilities for
approved comments and reviews.
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Working with the ‘Settings’ Menu

Settings > Language

This screen can be accessed by administrators and designers. This screen enables you to
specify the language in which deployed community widgets will be displayed.

ORACLE WebCenter Sites | Community Comments = Ratings Lagin Bar Settings

Language
Language English
G Save
Language Click the down-arrow to display the “Language” drop-down

menu. Select the language in which all deployed community
widgets will be displayed.

The available options are:

* English

* Brazilian Portuguese

 Simplified Chinese

* Traditional Chinese

* French

* German

* Italian

¢ Japanese

¢ Korean

* Spanish

Note: If the desired language is not listed, contact your
WebCenter Sites administrator or developers. For instructions
about adding language options to this list, see the Oracle
WebCenter Sites Developer’s Guide for the Community
Application.
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Chapter 9
Working with the Cache Tool

This chapter is for administrators and provides information about using the cache tool to

view the information stored in the production and management caches and to verify that
the caches contain valid information.

This chapter contains the following sections:
e Overview

* Viewing Cache Information
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Overview

Overview

All community widget data is stored in and retrieved from the WebCenter Sites database.
This includes user generated content (for example, comments, reviews, and user profiles),
and widget settings (for example, permission, appearance, and moderation settings).

When data is requested for the first time, it is read from the WebCenter Sites database and
stored in either the management or production cache. A cache is a temporary storage area
where data can be accessed quickly. Upon subsequent requests, the data is read directly
from the cache in which it is stored (reducing the load on the database). The Cache tool is
used to view information about the data stored in the caches and to validate the data.

Viewing Cache Information

The first screen you see when you access the Cache tool is the cache summary screen for
either the management or production system. The summary screen contains statistics
about the data stored on the management and production systems. Detailed information
about the data contained within the caches on each system can be viewed by clicking the
name of the desired cache in the summary screen.

To view cache information

1. Access the Cache tool by doing one of the following:

- To view information about the data stored in the management caches, enter
http://<management:port>/cos/cache

where <management:port> is the host name and port number of the server
running the management system.

- To view information about the data stored in the production caches, enter
http://<production:port>/cos/cache

where <production:port> is the host name and port number of the server
running the production system.

2. Inthe Login screen, log in to the Cache tool with your assigned credentials.
In this guide we are using the default login credentials of a general administrator:

Username: fwadmin
Password: xceladmin

3. Click Login.
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Viewing Cache Information

You will see one of the following cache summary screens:

ORACLE" WebCenter Sites | Community

Summary Management

Flush Cache
[0 cache Name
Time, ms
O  commaon 123 123 u} 260 260 u} 188 108 100000
[0 Dependencies 92 92 o 1186 1186 o 161 17 100000
[0 shared 7 * o 85 == o &0 282 100000

ORACLE" WebCenter Sites | Community

Summary Production

Flush Cache
O cache Name al Cache In Disk
nt Hit
O  commaon 233 233 0 719 719 0 393 114 100000
O Dependencies 142 142 [l 2783 2783 [ 184 150 100000
O  shared 15 15 il 156 156 il 238 2 100000

The “Summary Management” screen contains statistics about the Community data
stored in the management cache. This includes user generated content, widget
settings, and any other data displayed in the Community interface. The “Summary
Production” screen contains statistics about the Community data stored in the
production cache. This includes user generated content, visitor profile information,
and any other data displayed on the website.

Table 47 provides information about the columns in the summary screen. The
summary screen also provides the option to flush the caches on the management (or
production) system. To flush the data stored in the caches, select the desired cache and
click Flush Cache, located at the top of the summary screen.
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Viewing Cache Information

Table 47: Overview of Columns in the Summary Screen

Cache Name

The name of the cache where Community application data
is stored. The available caches are:

e Common

* Dependencies

e Shared

Click the desired cache name to display detailed
information about the data stored in that cache.

Total Count

The number of objects currently stored in the cache.

Memory Store Count

The number of objects stored to memory.

Disk Store Count

The number of objects stored on disk.

Cache Hits

The total number of requested objects served from cache.

In Memory Hits

The total number of requested objects served from memory.

On Disk Hits

The total number of requested objects served from the disk.

Cache Misses

The total number of requested objects that were not stored
in cache and so had to be read from the WebCenter Sites
database.

Average Get Time, ms

The average time (in milliseconds) it took the Community
application to retrieve requested data.

Max Elements In Memory

The maximum number of items allowed in the cache.

4. View detailed information about the data contained within the caches on each system.
In the “Cache Name” column of the summary screen, click the name of the desired
cache. For more information, see:

- Viewing Information in the Common Cache
- Viewing Information in the Dependencies Cache
- Viewing Information in the Shared Cache
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Viewing Cache Information

Viewing Information in the Common Cache

To access the “Common Cache” screen, click Common in the “Cache Name” column of
the summary screen. The “Common Cache” screen will look similar to the following:

The common cache for the management system contains results of data queries necessary
for displaying the Community interface to Community application users (that is, users
assigned the roles SiteAdmin, Moderator, and Designer). The common cache for the
production system contains results of data queries necessary for displaying community
widgets on the website for site visitors. Table 48 provides information about the columns
in the “Common Cache” screen.

ORACLE" WebCenter Sites | Community

Summary =
~
Delete
Sort by:  Key =
(] Title Hit Created Last Dependencies
Count Time Access
Time
O wesdkiuser_service/register/register_view, shitml 2 Tuesday, Tuesday,
Key: wsdk Ui, User_servicefregister December  December
fregister_view.shitml =7, 2011 27, 2011
115913 12:00:54
Al Pr
O wsdk.uiser_service/edit_profie 2 Tuesday, Tuesday,
Jedit_profile_view.shtml December December

27, 2011 27, 2011
115914 12;00:54
AM PM

Keys wesclk ui user _servicefedit_profie
Jedit_profile_view.shtrl

OO wsdk. i thumbs/ thumbs_view. skt 2 Tuesday, Tuesday,
. December December

Key: wisclke i, thumbs; thumbs _view shitml 27, 2011 7, 2011
11,5913 12:00:54

AN =]

earch: User Link (tr3_user_linl Lesday, Liesday, unkrnowndeps tr3_user_linl
O search: U k (13 fink an Tuesd Tuesd knowndeps tr3 link

Key: Decermber Decernber

query_http:ffcsaracle ua.oracle.com: 2020 27: 20.11 27{ 2911

Jos/REST fsites/AdminSiteftypeas ftr3_user _link 11:39:20 12:00:44

Jsearch?searchengine =dbbasics: A P

field:cos_username:equals =cosdermog:

count=20488feld:statusieguals =PL&

field:status equals=ED
[0  Count: Rating (tr3_rating_record) o Tuesday, Tuesday, unknowndeps tr2_rating_recard

Key: December December

query_count_http:f fosoracle wa.oracle.com:8 27: EU.H 27{ 2;'11

080/cs/REST fsitas forkalindatypes é%DDE? 3300‘57

Jtr3_rating_record

[search?searchengine =dhhasics:
field:cos_root_idheguals= 1324666205062
field:cos_owner:equals=-18
field:cos_guest_id:equals=a2c8bBealobs Lafe
Saab3d2efasf4olds:
field:cos_rating_type:equals=18
countonly=trus

Show rows: | 100 B rimnofzss @) Q)

Table 48: Overview of Columns in the Common Cache Screen

Title Uniquely identifies each item in the common cache.

Hit Count The total number of requested objects that were served by
reading the common cache.

Created Time The date the data was fetched from the WebCenter Sites
database and then stored in the cache for future access.
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Viewing Cache Information

Table 48: Overview of Columns in the Common Cache Screen

Last Access Time The most recent date the data was retrieved from the common
cache.
Dependencies Lists the assets in the WebCenter Sites database on which the

corresponding data depends. If the data is associated with more
than one database table, multiple dependencies will be listed for
that entry.
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Viewing Information in the Dependencies Cache

To access the “Dependencies Cache” screen, click Dependencies in the “Cache Name”
column of the summary screen. The “Dependencies Cache” screen will look similar to the
following:

ORACLE" WebCenter Sites | Community

Summary =
Dependencies
Delete
Sort by: | Key =
Key Hit Count Generation Created Time Last Access Time
Count
asset-1324666249611:tr3_st_value 19 [u] Tuesday, December Tuesday, December
27,2011 11:59:35 27, 2011 12:04:11
a1 Pr
[0 ascet-1324666249535:13_st_value 19 [u] Tuesday, December Tuesday, Decermber
27, 2011 11,5335 27, 2011 12:04:11
A P
[0 asset-1324666249461:tr3_st_value 19 n] Tuesday, December Tuesday, December
27, 2011 11:59:35 27, 2011 12:04:11
A PR
[0 asset-13246662409386:3_st_value 19 n] Tuesday, December Tuesday, December
27,2011 11,59:35 27,2011 12:04:11
A A
O  asset-1374666249311:tr3_st_value 19 [u] Tuesday, December Tuesday, Decernber
27,2011 11:5%:35 27, 2011 12:04:11
A PR
[0 asset-1324666246025:1r3_st_value 4 u] Tuesday, December Tuesday, December
27,2011 11:59:20 27, 2011 12:04:11
£ P
O  asset-1324666246850:tr3_st_value 4 [u] Tuesday, December Tuesday, Decermber
27, 2011 11:5%:20 27, 2011 12:04:11
A P
[0 asset-1324666246700:tr3_st_value a8 u] Tuesday, December Tuesday, December
27,2011 11:59:19 27, 2011 12:04:11
A 2l
[0 asset-1324666246525:1r3_st_value 4 n] Tuesday, December Tuesday, December
27,2011 11,59:20 27, 2011 12:04:11
A P
O  asset-1324666246550:tr3_st_value 4 a Tuesday, December Tuesday, Decernber
27,2011 11.59:20 27, 2011 12:04:11
a1 P
[0 asset-1324666246475:tr3_st_value 4 u] Tuesday, December Tuesday, December
27,2011 11:59:20 27, 2011 12:04:11
A =
[0 asset-1324666246400:tr3_st_value 4 0 Tuesday, December Tuesday, December
27,2011 11.59:20 27, 2011 12:04:11
AM P
O  asset-1324666246325:1r3_st_value 4 [u] Tuesday, December Tuesday, December
27,2011 11:59:20 27, 2011 12:04:11
a1 P
O asset-1324666246250:1r3_st_lacator 1, u] Tuesday, December Tuesday, Decermber
27, 2011 11:59:19 27, 2011 12;04:11
A PR

show rows: 100 [ 101142012 @) @

All links to data in the database tables are stored in the dependencies cache. The
“Dependencies Cache” screen lists query dependencies that exist on the management (or
production) system. Table 49 provides information about the columns in this screen.

Table 49: Overview of Columns in the Dependencies Cache screen

Key Uniquely identifies each item in the dependencies cache.
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Table 49: Overview of Columns in the Dependencies Cache screen (continued)

Hit Count The total number of requested objects that were served by
reading the dependencies cache.

Generation Count The total number of changes made in the database to the
corresponding entry since the application has been started.

Created time The date the object was fetched from the WebCenter Sites
database and then stored in the cache for future access.

Last Access Time The most recent date the data was retrieved from the
dependencies cache.
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Viewing Information in the Shared Cache

To access the “Shared Cache” screen, click Shared in the “Cache Name” column of the
summary screen. The “Shared Cache” screen will look similar to the following:

ORACLE" WebCenter Sites | C

Summary =

Shared

Delete

Title

feedid_review _feedrevthumbs
Key: feedid_review_feedrevthurnbs

[0  feedd_review_feedrevdeff
Key: feedid_review_feedrevdeff

[0 feedd_review_fesdThumbsUpDownReviewsDeployme
Kew:
feedid_review _feed ThurbsLUpDownReviews
Deplayrment

[0  feedid_review_feedStarsReviewsDeployment

ey
feedid_review_feedStarsReviewsDeploymment

O  feedid_rating_feedThumbsUpDown
Key: feedid_rating_feedThumbsUpDown

O  feedid_rating_feedstarsRatingsDeployment

Key:
feedid_rating_feedStarskatingsDeployrmant

O  feedd_rating_feedstarsk
Key: feedid_rating_feedStarsk

[0 feedid_rating_feedRecormendRatingsDeployment

ey
feedid_rating_feedRecommendRatingsDeploy

[0  sso-sT-1143- hriQwegftednnaGhayr-
cas-csoracle.ua.oracle, com-1
Kewy: S50-5T-1143-hnIQwigftE4Nnach2r-
cas-csoracle.ua.oracle. com-1

Hit
Count

3

o

66

Created
Time

Tuesday,
Decermber
27, 2011
115935
Al

Tuesday,
December
27, 2011
115935
A

Tuesday,
December
27, 2011
11:27.42
A

Tuesday,
December
27, 2011
112742
A

Tuesday,
December
27, 2011
11:27:44
A

Tuesday,
December
27, 2011
11:27:44
A

Tuesday,
December
27, 2011
12:00:57 P

Tuesday,
December
27, 2011
112744
AM

Tuesday,
Decemnber
27, 2011
11804 PM

y_
Sorkby:  Key -

Last Access
Time

Dependencies

Tuesday,
Decermber
27, 2011
12:00:43 PM

Tuesday,
Decermber
27, 2011
12:00:43 P

Tuesday,
Decermber
27, 2011
112742
AP

Tuesday,
December
27, 2011
112742
AN

Tuesday,
December
27, 2011
11:27:44
Al

Tuesday,
December
27, 2011
11:27:44
A

Tuesday,
December
27, 2011
12:00:57 PM

Tuesday,
December
27,2011
11.27:44
AN

Tuesday,
December
27,2011
13703 M

Show rows: | 100 : 1-15af 15 . .

The Shared cache stores data that is shared among cluster members and enables the
synchronization of cluster members. The data stored in the Shared cache includes feed
identities, site identities, captcha verification data, single sign-on ticket states, restricted
words, and authorized domains. The “Shared Cache” screen enables you to view the data
stored in the shared cache. Table 50 provides information about the columns in the

“Shared Cache” screen.

Table 50: Overview of Columns in the Shared Cache screen

Title

Uniquely identifies each item in the shared cache.
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Table 50: Overview of Columns in the Shared Cache screen (continued)

Hit Count The total number of requested objects that were served by
reading the shared cache.

Created time The date the object was fetched from the WebCenter Sites
database and then stored in the cache for future access.

Last Access Time The most recent date the data was retrieved from the shared
cache.

Dependencies Lists the assets in the WebCenter Sites database on which the

corresponding data depends. If the data is associated with more
than one database table, multiple dependencies will be listed for
that entry.
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Testing Deployed Community Widget Tags

This chapter provides you with instructions for verifying deployed community widget
functionality.

This chapter contains the following sections:

Sample Site with Community Widgets Deployed

Working with Comments and Reviews Widgets as an Authenticated Visitor
Working with Comments and Reviews Widgets as an Anonymous Visitor
Sorting Comments and Reviews

Replying to Posted Comments

Viewing Review Details

Ranking Visitor Comments and Reviews

Sharing Comments and Reviews with Facebook and Twitter

Creating and Sharing a Permalink

Working with Ratings Widgets

Working with Poll Widgets
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Sample Site with Community Widgets Deployed

Sample Site with Community Widgets Deployed

Figure 1 is an example of a web page on which a Comments widget tag is deployed. In this
example, the Comments widget contains an embedded Login Bar widget. If the Comments
widget is configured to allow visitors to post comments to the web page, you will see a

Post a Comment link which you click to display the comment field and/or the Login and
Register links.

If administrators and moderators have configured the visitor permissions to allow
anonymous visitors to post comments to the website, the comment field is displayed when
you click the Post a Comment link. If the widget’s visitor permissions are configured to
allow only authenticated visitors to post comments, then visitors must log in to see the
comment field.

Figure 1: Sample web page with deployed widgets

Post a Comment widget

C force sport

SEARCH ~

Pages by widgets

Comments All
Comments with ratings
© Comments

o Comments Summary

o Links to Topics

o Recently Commented

© Most Commented
Reviews All

© Reviews

© Reviews Summary

o Links to Topics

o Average Rating

o Recently Reviewed

© Most Reviewed
Polls All

o Poll

o Result Poll
Ratings All

o Ratings

o Average Rating

o Resently Rated

o Most Rated

PRODUCT TESTIMONIAL | JANUARY 17, 2008 Z:56PM

An Ace is Born with Comments

Subtitle to the main article that summarizes story and provides a bit mare
information and detail that is good for selling the product.

BY JOHN CANDY

Advanced delivery capabilities are an essential part of Web Experience Management. Withaut the ability
to rapidly deliver highly relevant content through a variety of different channels, organizations will find it
difficult to compets today. FatWire Satellite Server's advanced caching architecture enables delivery of
dynamic content on an enterprise scale. Meanwhile, Fatvire Mobility Server allows seamless integration
of mobile and traditional WWeb channels

Leam how FatWire Satellite Server and Mobility Server can ensure your dynamic web presence maintaing
peak performance even during times of peak demand. Satellite Server caches static elements of site
pages on production servers for rapid-fire delivery

displayed at the bottom of
the page.

» Post a comment

Lagin | Recister |«

our email address will never be displayed or shared ith third parties. Your name wil be displayed wih your

commment,

Comment field: Enter the
content of your comment in
this field.

Click the Post a Comment
link to display the

P comment

Preview Submit

(1) Comments

comments widget.

Approved comments
displayed on the web page.

>
>

PoFost 2 comment

Guest
; December 27

This is & comment posted by an anarymous visiar

201109140 AM
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Working with Comments and Reviews Widgets as
an Authenticated Visitor

This section provides instructions for logging in to the website on which community
widget tags are deployed, and working with the widgets as an authenticated visitor.

Note

The permissions authenticated visitors have to community widgets are determined
by the configurations made to the widget tags in the Community interface.
Therefore, certain instructions in this section may not be applicable to you.

This section contains the following topics:

« Logging in to the Site as an Authenticated Visitor

» Posting Comments as an Authenticated Visitor

« Posting Reviews as an Authenticated Visitor

» Working with Comments as an Authenticated Visitor
« Working with Reviews as an Authenticated Visitor

Logging in to the Site as an Authenticated Visitor

Logging in actuates the permissions and settings for authenticated visitors that were
configured for the community widget tags in the Community interface.

To log in to the site
1. Access the web page on which community widget tags are deployed.
2. Log in to the website.

- Ifthe Login Bar is a standalone widget, navigate to the Login Bar widget and
click the Login link.

- If the Login Bar is embedded in the tag of the Comments or Reviews widget,
navigate to the Comments or Reviews widget and click either Post a comment or
Post a review. Then click Login.

Log in using your assigned credentials. Log in credentials are case-sensitive.
You can also use the following default credentials to log in as an authenticated visitor:

User Name — demouser
Password — demopass
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User Mame

_Password

Login

Redqister | Forgat passward?

Login using your account with:

Note

If the Login Bar widget is configured to allow visitors to log in using
credentials for third-party websites, visitors can log in to the website with
credentials for social networks such as Facebook.

3. Click Login.
The “Comment” or “Review” field is displayed:

174

Post a comment Post a review
Demo User 1 Demo User 1
i i
Comment Rating
Title
Review
Preview Submit

Preview Submit

4. Now that you are logged in, you can verify that the community widgets are configured
with the appropriate permissions and moderation settings for authenticated visitors.

Posting Comments as an Authenticated Visitor

To determine whether the commenting permissions and moderation settings configured
for authenticated visitors are deployed successfully, log in to the site and post a comment.

To post a comment as an authenticated visitor

1. Access a web page on which a Comments widget is deployed.
2. Log in to the website with your assigned credentials.
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Working with Comments and Reviews Widgets as an Authenticated Visitor

The “Comment” field is displayed:

Post a comment

l Demo User 1

Comment

< Comments widget

submit box

Preview Submit

In the “Comment” field, enter your comment.
(Optional) Click Preview to preview your comment before posting it to the website.

Preview

' Demo User 1

This is a comment posted by an authenticated visitor,

Submit Cancel

Click Submit.

- If pagination is enabled, and the sort order is Oldest at the top (Comments >
Configure > Appearance), the comment you post is displayed as the last
comment on the first page. This enables you to view the comment you just posted.
Refreshing the page will place the comment in the appropriate order.

- The site’s moderation settings (Settings > Moderation) determine whether an
authenticated visitor’s comment is automatically approved and displayed on the
website, or if all comments must be manually approved before they are displayed
on the website. For information about configuring moderation settings, see
“Settings > Moderation,” on page 158.

- If the comment is posted by a blacklisted visitor, then the comment must be
manually approved before it is displayed to other visitors on the website. The
comment is marked with a status of Inappropriate in the Community interface
(Comments > Moderate). For information about the “Visitor Blacklist,” see
“Settings > Visitor Blacklist,” on page 155.

- If the comment is posted by a whitelisted visitor, then the comment is
automatically approved and displayed on the website. For information about the
“Visitor Whitelist,” see “Settings > Visitor Whitelist,” on page 157.
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Posting Reviews as an Authenticated Visitor

To determine whether the reviewing permissions and moderation settings configured for
authenticated visitors are deployed successfully, log in to the site and post a review.

To post areview as an authenticated visitor
1. Access the web page on which the Reviews widget is deployed.
2. Log in to the website with your assigned credentials.

The “Review” field is displayed:

Post a review

to rate the topic you are

' Dremo User 1 Rating field — Click the stars
’7 reviewing.

Rating «

Title <« Title field — enter a title
summarizing the review.

Review

<——Reviews widget submit box

Preview Submit

3. Fillin the fields. The fields you see are determined by the configurations made to the
Reviews widget tag before deployment (Reviews > Configure > Appearance):

- Rating field — Rate the topic by clicking the desired amount of stars.

- Title field — Enter a title for your review. The title will be displayed above the
content of your review.

- Review field — Enter the content of your review in this field.
4. (Optional) Click Preview to preview your review before posting it to the website.

Preview

’ Demo User 1

Mew Review

Review posted by an authenticated wisitor,

Submit Cancel

5. Click Submit.

- If pagination is enabled, and the sort order is Oldest at the top (Reviews >
Configure > Appearance), the review you post is displayed as the last review on
the first page. This enables you to view the review you just posted. Refreshing the
page will place the review in the appropriate order.

- Thesite’s moderation settings determine whether an authenticated visitor’s review
is automatically displayed on the website, or if all reviews must be manually
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approved before they are displayed on the website. For information about
configuring moderation settings, see “Settings > Moderation,” on page 158.

- If the review is posted with a low rating (two stars or less), and the moderation
settings are set to mark all reviews given a rating of two stars or less as
Inappropriate, then the review is marked with a status of Inappropriate in the
Community interface (Reviews > Moderate) and must be manually approved
before it is displayed on the website.

- If the review is posted by a blacklisted visitor, then the review must be manually
approved before it is displayed on the website. The review is marked with a status
of Inappropriate in the Community interface (Reviews > Moderate). For
information about the “Visitor Blacklist,” see “Settings > Visitor Blacklist,” on
page 155.

- If the review is posted by a whitelisted visitor, then the review is automatically
approved and displayed on the website. For information about the “Visitor
Whitelist,” see “Settings > Visitor Whitelist,” on page 157.

Working with Comments as an Authenticated Visitor

The actions authenticated visitors can perform on comments displayed on the website are
determined by the visitor permissions, appearance settings, and moderation settings
configured for the Comments widget tag.

This section contains the following:
* Modifying Comments on the Website
¢ Deleting Comments from the Website

Modifying Comments on the Website

If the Comments widget is configured to enable authenticated visitors to modify the
comments they post (Comments > Configure > Permissions), then authenticated visitors
can modify their own comments directly on the website.

To modify a comment on the website

1. Access the web page on which you posted the comment and log in with your assigned
credentials.

2. Mouse over the comment you wish to modify. In the menu that appears, click Edit.

l Demo User 1

This is a comment posted by an authenticated visitar,

"Ed_itx <>
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3. Inthe “Edit” box, modify the comment.

’ Demo User 1

* Edit

Comment This is a comment posted by an authenticated visitor,

Preview Submit Cancel

4. (Optional) Click Preview to preview how the modified comment will look on the
website.

5. Click Submit.

The site’s moderation settings determine whether the modified comment is
automatically approved and displayed on the website, or if it must be manually
approved before being displayed. For information about configuring moderation
settings, see “Settings > Moderation,” on page 158.

Deleting Comments from the Website

If the Comments widget tag is configured to enable authenticated visitors to delete the
comments they post (Comments > Configure > Permissions), then authenticated visitors
can delete their own comments directly from the website.

To delete a comment from the website

1. Access the web page on which you posted the comment and log in with your assigned
credentials.

2. Mouse over the comment you wish to delete. In the menu that appears, click Delete.

' Demo User 1

This is a comment posted by an authenticated visitor,

‘- X Delete) €2

3. Click Yes to delete the comment.

' Demo User 1

This is a cormment posted by an authenticated visitar,

X Delete
Are you sure yol want to delete this comment?

Yes No

The comment is deleted from both the website and the Community interface
(Comments > Moderate).
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Working with Reviews as an Authenticated Visitor

The actions authenticated visitors can perform on reviews displayed on the website are
determined by the visitor permissions, appearance settings, and moderation settings
configured for the Reviews widget tag.

This section contains the following topics:
* Modifying Reviews on the Website
« Deleting Reviews from the Website

Modifying Reviews on the Website

If the reviews widget tag is configured to enable authenticated visitors to modify the
reviews they post (Reviews > Configure > Permissions), then authenticated visitors can
modify their own reviews directly on the website.

To modify a review on the website

1. Access the web page on which you posted the review and log in with your assigned
credentials.

2. Mouse over the review you wish to modify. In the menu that appears, click Edit.

' Demo User 1

New Review

Review posted by an authenticated visitar,
“ Edit X =3

3. Modify the content in the desired fields.

' Demo User 1

~ Edit

Rating
Title  Mew Review

Review Review posted by an authenticated visitar,

Preview Submit Cancel

4. (Optional) Click Preview to preview how the modified review will look on the
website.

5. Click Submit.

The site’s moderation settings determine whether the modified review is automatically
approved and displayed on the website, or if it must be manually approved before
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being displayed on the website. For information about configuring moderation
settings, see “Settings > Moderation,” on page 158.

Deleting Reviews from the Website

If the Reviews widget tag is configured to enable authenticated visitors to delete their own
reviews (Reviews > Configure > Permissions), then authenticated visitors can delete
their own reviews directly from the website.

To delete areview from the website

1. Access the web page on which you posted the review you wish to delete, and log in
with your assigned credentials.

2. Mouse over the review you wish to delete. In the menu that appears, click Delete.

' Demo User 1

MNew Review
Review posted by an authenticated visitar,

b X Delete <2

3. Click Yes to delete the review.

' Demo User 1

New Review
Rewiew posted by an authenticated visitor,

X Delete
Are yol sure you want to delete this revies?

Yes Mo

The review is deleted from both the website and the Community interface (Reviews >
Moderate).
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Working with Comments and Reviews Widgets as
an Anonymous Visitor

This sections provides instructions for working with community widgets as an anonymous
visitor. The actions you can perform as an anonymous visitor are determined by the
configurations made to the community widget tags in the Community interface.

This section contains the following topics:
e Posting Comments as an Anonymous Visitor
» Posting Reviews as an Anonymous Visitor

Posting Comments as an Anonymous Visitor

To ensure that the commenting permissions (Comments > Configure > Permissions) for
anonymous Vvisitors are configured and deployed successfully, post a comment to the
website as an anonymous visitor.

To post acomment as an anonymous visitor

1. Access the web page on which the Comments widget tag is deployed.
2. Navigate to the “Comments” section and click the Post a Comment link.

If anonymous visitors can post comments, a “Post a Comment” field is displayed:

Post a comment

Login | Register

Your emal adcress W never be dspiyed or saredl wih tid parties, You rame il be CEPRYEd with your

comment.

Narme

Email

Comment

Preview Submit

3. Fillin the required fields. The fields you see are determined by the configurations
made to the Comments widget tag in the Community interface:

- Name and Email fields — If a name or email address is required, enter your
information into the field(s) provided.

- Comment field — Enter the content of your comment.
4. Click Submit.

- If pagination is enabled, and the sort order is Oldest at the top (Comments >
Configure > Appearance), the comment you post is displayed as the last
comment on the first page. This enables you to view the comment you just posted.
Refreshing the page will place the comment in the appropriate order.

- The site’s moderation settings determine whether all comments are automatically
approved and displayed on the website, or if comments posted by anonymous
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visitors must be manually approved before they are displayed on the website. For
information about configuring moderation settings, see “Settings > Moderation,”
on page 158.

If the comment is posted by an anonymous visitor whose IP address is blacklisted,
then the comment must be manually approved before it is displayed on the
website. The comment is marked with a status of Inappropriate in the
Community interface (Comments > Moderate). For information about the
“Visitor Blacklist,” see “Settings > Visitor Blacklist,” on page 155.

Posting Reviews as an Anonymous Visitor

To ensure that the reviewing permissions (Reviews > Configure > Permissions) for
anonymous visitors are configured and deployed successfully, post a review to the website
as an anonymous visitor.

To post areview as an anonymous visitor

1. Access a web page on which the Reviews widget tag is deployed.
2. Navigate to the “Reviews” section of the page and click the Post a Review link.

Post a review

Login | Register

vour emal address wil never be displayed or shared. Your name will be displayed with your review,

Name

Email

Rating

Title

Review

Preview Submit

3. Fillin the required fields. The fields you see are determined by the configurations
made to the Reviews widget tag in the Community interface:

Name and Email fields — If a name and/or email address is required, enter your
information into the field(s) provided.

Rating field — Rate the topic you are reviewing by clicking the desired amount of
stars.

Title field — Enter a title summarizing the content of your review.
Review field — Enter the content of your review.

4. Click Submit.

If pagination is enabled, and the sort order is Oldest at the top (Reviews >
Configure > Appearance), the review you post is displayed as the last review on
the first page. This enables you to view the review you just posted. Refreshing the
page will place the review in the appropriate order.
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The site’s moderation settings determine whether all reviews are automatically
approved and displayed on the website, or if reviews posted by anonymous
visitors must be manually approved before being displayed on the website. For
more information about configuring moderation settings, see “Settings >
Moderation,” on page 158.

If the review is posted with a low rating (two stars or less), and the moderation
settings are set to mark all reviews given a rating of two stars or less as
Inappropriate, then the review is marked with a status of Inappropriate in the
Community interface (Reviews > Moderate) and must be manually approved
before it is displayed on the website.

If the review is posted by an anonymous visitor whose IP address is blacklisted,
then the review must be manually approved before it is displayed on the website.
The review will be marked with a status of Inappropriate in the Community
interface (Reviews > Moderate). For information about the “Visitor Blacklist,”
see “Settings > Visitor Blacklist,” on page 155.

Sorting Comments and Reviews

When browsing comments (or reviews) on a web page, you can choose the order in which
the comments (or reviews) are displayed.

To sort comments (or reviews)

1.
2.

Access a web page on which the Comments (or Reviews) widget tag is deployed.

Navigate to the Comments (or Reviews) widget. Click the Sort by drop-down menu,
and select one of the following options:

Newest at the top — Displays the most recently posted comments or reviews at the
top of the list.

Oldest at the top — Displays the least recent comments or reviews at the top of the
list.

Most ranked at the top — Displays the comments or reviews that site visitors rate
frequently at the top of the list.

Least ranked at the top — Displays the comments or reviews that site visitors rate
the least at the top of the list.

The comments (or reviews) are displayed in the order you specify.
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Flagging Inappropriate Posts

If a comment or review contains inappropriate or inaccurate content, visitors can assist in
the moderation process by flagging that particular post. The type of visitors (authenticated
and anonymous) who can flag comments and reviews is determined by the flagging
permissions configured in the Community interface (Settings > Moderation).

To flag a comment or review on the website

1. Access the web page on which the comment (or review) you wish to flag is displayed.

2. Ifyou are an authenticated visitor, log in using your assigned credentials. If you are an
anonymous Vvisitor, skip to step 3.

3. Mouse over the comment (or review) that contains the inappropriate or inaccurate
content, and click Flag.

l Guest ' Guest

Mesw Cormment New Review
Flag) <> ey Review

Flag )<> [+

4. Inthe “Flag Content” box, click Flag.

' Guest ' Guest
Mew Comment New Review
Flag content Mews Review

Flag content
Report this content to a moderator,

Report this content to a moderator,
Hag Cancel

Hag Cancel

You have successfully flagged the comment (or review). Once an administrator or
moderator accesses the Community interface (Comments > Moderate or Reviews >
Moderate), he will see Flagged next to the approved post’s status, and can then take
the appropriate actions to either remove or edit the post.
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Replying to Posted Comments

If the comments widget tag is configured to support a threaded commenting structure
(Comments > Configure > Appearance), then visitors can post replies to comments that
are displayed on the website. The type of visitors (authenticated and anonymous) who can
reply to comments is determined by the visitor permissions configured in the Community
interface (Comments > Configure > Permissions).

To reply to a comment

1. Access the web page that contains the comment to which you wish to post a reply.

2. If you are an authenticated visitor, log in with your assigned credentials. If you are an
anonymous Vvisitor, skip to step 3.

3. Mouse over the comment to which you wish to post a reply. In the menu that appears,
click Reply.

' Demo User 1

MNew Comment.

- Reply S » <>

4. Inthe “Post a Reply” section, type your reply to the comment. If you are posting a
reply as an anonymous visitor, you may have to enter your name, email address, and/
or a verification code depending on the configurations made to the Comments widget
tag in the Community interface.

' Demo User 1

Mewy Comment,

« Post a reply

Comment

Preview Submit Cancel

5. (Optional) Click Preview to preview how the response will look on the website.
6. Click Submit.

L Demo User 1 (1) Replies EXpand to view the
replies posted to the
New Comment. comment. C0||apse to

hide the replies.

Reply to comment.

Oracle WebCenter Sites User’s Guide for the Community Application

185



Chapter 10. Testing Deployed Community Widget Tags

Viewing Review Details

Your post is displayed under the comment to which you replied. If this is a moderated
discussion, then the reply must be approved before it is displayed on the website.

Viewing Review Details

If the Reviews widget is configured to allow visitors to post a rating with their review, the
Reviews widget displays a rating field. The average rating (in the form of stars) given to
the web page (topic) on which this Reviews widget is deployed, is displayed under the
amount of reviews posted to the web page. Point to the stars to view the “Details” pop-up
which displays the total number of reviews posted to the web page along and a summary
of the rating each visitor submitted with his review.

To view review details

1. Access a web page on which the Reviews widget is deployed.

2. Navigate to the “Reviews” section of the page and mouse over the stars (average
rating given to the topic) displayed next to it.

The “Details” pop-up box is displayed.

(3) Reviews
given to the web

page. Post a review

(3 Tokal< Total number of
___________________ reviews posted to the
5 Star ] web page.
' CoS Demc (1 hag
4 Star (13
3 Star i1 Rating given to the
ratitir v web page for each
2 Star (0 posted review.
"""""""""" 1 Star (-

m | CoS Demc
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Ranking Visitor Comments and Reviews

If the Comments and Reviews widgets are configured to support individual rankings by
visitors, then visitors can rank the content of an individual comment or review by
indicating whether the comment or review is helpful.

To rate individual comments or reviews

1.
2.

Access the web page to which the comment or review you wish to rank is posted.

If you are an authenticated visitor, log in with your assigned credentials. If you are an
anonymous Vvisitor, skip to step 3.

Navigate to the comment or review you wish to rank. In the “Was this helpful?” field,
select either Yes or No.

Demo User 1
L (1) Replies &
Merwy Comment,
- <> K res Mo

Sharing Comments and Reviews with Facebook
and Twitter

If the Login Bar widget is configured to allow visitors to share comments and reviews via
Facebook and Twitter (Login Bar > Configure), and a visitor has an account with either
of these social network providers, then that visitor can share a link on Facebook or Twitter
to the web page on which the comment or review is posted.

To share a comment or review via Facebook or Twitter

1.
2.

Access the web page to which the comment or review you wish to share is posted.

Point to the comment or review you wish to share via Facebook or Twitter. In the
menu that appears, click one of the icons in the “Share to” option. Click either the
Facebook ([Ei ) or Twitter (| = |) icon.

For example:
' Demo User 1
(1) Replies &
Mew Comment,
- <> E res MO

In the pop-up window, enter your credentials for the social network provider with
which you chose to share the comment or review.

A link to the web page is posted to your Facebook or Twitter news feed. Clicking this
link opens the web page to which the comment or review is posted.
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Creating and Sharing a Permalink

A permalink is a URL that is used to refer to a specific comment or review on a web page.
When you access this URL, a static version of the web page opens displaying the desired
comment or review as the main focus of the page. Visitors can view and copy the link for
a particular comment or review by clicking the Permalink option, located below the
desired comment or review.

To use the permalink option

1. Access the web page to which the desired comment or review is posted.

If the widget requires you to log in to work with the widget, see step 2. If any visitor
can work with the widget, skip to step 3.

Navigate to the login bar and click Login. Log in with your assigned credentials.
Point to the desired comment or review.
In the menu that appears, click Permalink.

Demo User 1
L (1) Replies &
Mew Camnment,
- . Tes Mo

The address bar displays the URL of the web page with the appended ID of the desired
comment or review.

5. Copy the URL displayed in the address bar.

You can share this URL by posting it to a news feed, sending it to a contact through
email, and so on.
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Working with Ratings Widgets

If the widgets related to rating functionality are configured to enable authenticated visitors
to rate topics on the website (Ratings > Configure > Permissions), only authenticated
visitors can use the ratings widgets deployed on the pages of the website. Otherwise, all
visitors (authenticated and anonymous) can use the ratings widgets. To determine whether
the visitor permissions for rating content on the website are deployed successfully, follow
the instructions in this section.

To submit a rating for a page asset

1. Access the web page on which a ratings widget is deployed. The type of ratings
widgets you may see are: Stars Ratings, Thumbs Up/Down Ratings, Like It Ratings,
and Recommend Ratings.

If the ratings widget requires visitors to log in to the website in order to submit a
rating, see step 2. If all visitors can rate the content of an asset, skip to step 3.

Navigate to the login bar and click Login. Log in with your assigned credentials.

Submit a rating for the topic. The type of rating field that is displayed to you is
determined by which ratings widget tag was deployed on the web page. The following
is a list of rating fields you may see on a web page:

- Stars Ratings — (Complex rating) This widget displays a stars rating field which
you can use to rate the content of a topic by selecting from a range of one to five
stars. One star represents the lowest rating that can be given to a topic and five
stars represents the highest rating.

- Thumbs Up/Down Ratings — (Binary rating) This widget displays thumbs up and
thumbs down icons. Click one of the icons to indicate whether the content of the
topic is informative.

Rate this: [gj1 W0

- Recommend Ratings — (Unary rating) This widget displays an Email a Friend
link which you can click to email the URL of the web page to a contact who may
find the content useful.

Click the Email a Friend link to open the “Email to a Friend” form.

Ak o s page wil be ik

Mullicle emal scichesses rust

Your narme
Email a friend ——>
Your email address

Redplent's amall

Comments
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- Like It Ratings — (Unary rating) This widget displays a Like link which you can
click to indicate that you liked the content of a given topic.

When you click the Like link, the link becomes
unclickable and indicates that you like the content.

:

\ 4

ol You like this. 3

Working with Poll Widgets

Poll widgets are used to survey site visitors on a particular topic. Each visitor can submit
one vote per poll.

To work with a Poll widget

1. Access the web page on which a Poll Tag is deployed.
2. Navigate to the poll widget and select an answer for the poll’s question.

Favorite Sport :/ '

What is your favorite sport?

Ice Hockey
Baseball
Foothall
Foosebal

3. Click Vote.

- If “Show Results” is disabled (“Creating a New Poll,” on page 146), then the poll
guestion and its answer options are re-displayed to site visitors. However, the
answer options are greyed out, ensuring that each visitor submits only one vote.

- If “Show Results” is enabled and the “Results View” field is set to PopUp
(“Creating a New Poll,” on page 146), the View Poll Results button is displayed
inside the Poll widget. Click the View Poll Results button to view a summary of
the poll’s results in a pop up box.

- If show results is enabled and the “Results View” field is set to In-Site (“Creating
a New Poll,” on page 146), a summary of the poll’s results is displayed inside the
Poll widget.
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To work with the poll Results widget

Access the web page on which the poll’s Results Tag is deployed and navigate to the poll
Results widget. Below is an example of a poll results widget configured to display the
summary of the poll’s results as a pie chart.

New Poll Results

What is your favorite Sport?

. Ice Hockey  (29%)
. Baseball (29%)
I rootball (29%)
B Basketban  (14%)

Poll Opened: &/20/2011 | Total
Votes: (7)
Poll Closes: 5/30/2011
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Appendix A
Analyzing Community Widget Tags

Each widget has its own deployment screen which displays the widget’s tag. This
appendix provides information about the parameters defined in each widget tag.

This appendix contains the following sections:
e Comments Widget Tags

¢ Reviews Widget Tags

« Ratings Widget Tags

e Login Bar Widget Tag

« Poll Widget Tags
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Comments Widget Tags

The widget tags related to adding commenting functionality to your website are the
following:

Comments Widget Tag
Comments Summary Widget Tag
Links to Topics Widget Tag
Recently Commented Widget Tag
Most Commented Widget Tag

Comments Widget Tag

The “Comments Deployment” screen (Comments > Deploy > Comments) provides
administrators and designers with the Comments widget tag. This section analyzes the
parameters defined in the Comments widget tag:

Comments widget tag

A WNPRF

P O0~NO O

11

12
13

14
15
16
17
18
19
20
21
22

<div id="comments_container'></div>
<script type=""text/javascript'>
cos = window.cos || {};
cos.pageWidgets = cos.pageWidgets || [1;

cos.pageWidgets.push({name: "wsdk.comments",
version: "1.5",
elementlID: "'comments_container™,
attributes: {"site_id":"FirstSitell"}});

setTimeout(
functionQ{if ((typeof(wsdk) == "undefined”)
Il (typeof(wsdk.comments) == “undefined®))

{document.getElementByld("comments_container™).innerHTML
= "<div style="font-family: Tahoma, Verdana, Geneva,
sans-serif;font-size: 12px;color: #333333;border: 1px
solid #dbdfel;padding-left: 5px;padding-top: 4px;height:
22px; ">Comments is unavailable right now. Please contact
the site administrator.</div>";}}

,30000);
cos.pageScripts = cos.pageScripts || [1;
cos.pageScripts.push("wsdk.comments®);
(function()
{
var oldOnloadHandler = window.onload || function()
{
}:
it (JoldOnloadHandler.alreadyProcessed)
{

window.onload = function()

{
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23

24

25

26
27
28

29
30
31
32

33
34

Comments Widget Tags

var script =
document.createElement("script™);
script.src = "http://
cosservice.fatwire.com:8080/cos/wsdk/
widget/*
+ cos.pageScripts._join(":") +
"_js?site_id=FirstSitell";
script.type = "text/javascript”®;
script.charset = "utf-8";
document.getElementsByTagName(**head") . item(0)
-appendChild(script);

oldOnloadHandler.apply(this, arguments);
}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Comments widget tag

Line 1 defines the container that holds the Comments widget on the page. If you
assign a resource ID to this instance of the Comments widget, the widget’s resource
ID is also specified in this line. For example:

<div id= “comments_container_CommentsResourcelD_other”>
</div>

Where CommentsResourcelD is the resource ID assigned to this instance of the
Comments widget.

Note: If you do not specify a resource ID for this widget tag, the encrypted URL of the
page on which this widget tag is deployed is assigned as the widget’s resource ID.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Comments widget tag and add the new element to the list of
widget tags (defined in line 4). Line 7 contains a link that is used to render the
Comments widget inside the container defined in line 1.

Lines 9 — 11 check if the Comments widget is rendered on the page. If the Comments
widget is not rendered after 30 seconds, then users are informed that there is an error
and should contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Comments widget tag (wsdk.comments) to the list of page scripts
(defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is any logic deployed on the page, this line defines the
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function that implements it. If there is no such logic deployed, then the function is left
empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.

Figure 2: Comments widget displayed on a web page
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Comments Summary Widget Tag

The “Comments Summary Deployment” screen (Comments > Deploy > Comments
Summary) provides administrators and developers with the Comments Summary widget
tag. This section analyzes the parameters defined in the Comments Summary widget tag:

Comments Summary widget tag

A WOWNP
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<div id="comments_summary_container'></div>
<script type=""text/javascript'>

cos = window.cos || {};
cos.pageWidgets = cos.pageWidgets || [1;

cos.pageWidgets.push({name: *"‘comments-summary",
version: "0.1",
elementlID: "‘comments_summary_container",
attributes:
{"site_id":"FirstSitell","show_last_comment_date":"false"
D
setTimeout(
functionQ{if ((typeof(cos) ==
"undefined®) | | (typeof(comments_summary) == “undefined®))
{document._getElementByld("comments_summary_ container®).in
nerHTML = "<div style="font-family: Tahoma, Verdana,
Geneva, sans-serif;font-size: 12px;color: #333333;border:
1px solid #dbdfel;padding-left: 5px;padding-top:
4px;height: 22px;*>Comments Summary is unavailable right
now. Please contact the site administrator.</div>";}}
,30000) ;

cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts.push(®comments-summary®);

(function()
{
var oldOnloadHandler = window.onload |] function()
{
}:
if (JoldOnloadHandler .alreadyProcessed)
{

window.onload = function()
{
var script = document.createElement
("script");
script.src = "http://cosservice.fatwire
.com:8080/cos/wsdk/widget/ ™"
+ cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell";
script.type = "text/javascript®;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
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}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Comments Summary widget tag

Line 1 defines the container that holds the Comments Summary widget on the page. If
you specify the resource ID of a Comments widget in this instance of the Comments
Summary widget tag, the resource ID for that Comments widget is also specified in
this line. For example:

<div id= “comments_summary_container_CommentsWidgetResourcelD
_other”></div>

Where CommentsWidgetResourcelD is the resource ID of the desired Comments
widget.

Note: If you deploy the Comments Summary widget on a web page associated with a
Comments widget, and that Comments widget does not have a resource ID, the
encrypted URL of the page is specified in the Comments Summary widget tag as the
Comments widget’s resource ID.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Comments Summary widget tag and add the new element to the
list of widget tags (defined in line 4). Line 7 contains a link that is used to render the
Comments Summary widget inside the container defined in line 1.

Lines 9 — 11 check if the Comments Summary widget is rendered on the page. If the
Comments Summary widget is not rendered after 30 seconds, then users are informed
that there is an error and they should contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Comments Summary widget tag (comments-summary) to the list of
page scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is any logic deployed on the page, this line defines the
function that implements it. If there is no such logic deployed, then the function is left
empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.
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Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.

Figure 3: Comments Summary widget displayed on a web page
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Links to Topics Widget Tag

The “Links to Topics Deployment” screen (Comments > Deploy > Links to Topics)
provides administrators and developers with the Links to Topics widget tag. This section
analyzes the parameters defined in the Links to Topics widget tag:

Links to Topics widget tag
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<a href=*http://host:port/test/pagel._html#comments_link
&resource_id=CommentsiID’></a>
<div id="comments_link div'></div>
<script type=""text/javascript'>
cos = window.cos || {}:
cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "‘comments-link",
version: "0.1",
elementlID: "comments_link div'",
attributes: {"site_id":"FirstSitell"}});

cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts._push("comments-1ink*®);

(function()
{
var oldOnloadHandler = window.onload || function()
{
};
if (JoldOnloadHandler _.alreadyProcessed)
{
window.onload = function()
{
var script = document.createElement
("scriptT);
script.src = "http://cosservice.fatwire
.com:8080/cos/wsdk/widget/ ™"
+ cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell”;
script.type = "text/javascript”®;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
}:
window.onload.alreadyProcessed = true;
}
PO:
</script>
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Analyzing the Links to Topics widget tag

Line 1 is a link to the web page on which the desired Comments widget tag is
deployed, and must be added when the Links to Topics tag is inserted into the desired
template.

Line 2 defines the container that holds the Links to Topics widget on the page.
Line 3 opens the bootstrapping JavaScript code needed for the widget.

Line 4 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 5 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 6 — 9 define the Links to Topics widget tag and add the new element to the list of
widget tags (defined in line 5). Line 8 contains a link that is used to render the Links to
Topics widget inside the container defined in line 2.

Line 10 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is left empty.

Line 11 adds the Links to Topics widget tag (comments-1ink) to the list of page
scripts (defined in line 10).

Line 14 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 17 checks if the onload function is already processed.
Line 19 overrides the code that runs when the page is loaded.

Lines 21 — 26 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 27 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 29 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 32 closes the bootstrapping JavaScript code needed for the widget.
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Figure 4: Links to Topics widget displayed on a web page
C
HOME PRODL
PRODUCTTEST\M_ONIAL JANUAR‘M?;_ZDDQ 56PN
An Ace is Born with Comments
Subtitle to the main article that summarizes story and provides a bit more
information and cletail that is good for selling the product.
BY JOHN CANDY
- Article Tools
»
P post a camment
Pages by widgets
gommen:s AI-I".' . (5) Comments < The Links to TOpiCS
omments with ratings H H H
o Comments widget displaying the

o Comments Summary
o Links to Topics

o Recently Commented
© Most Commented

Reviews All the web page
o Reviews
© Reviews Summary This is the caption for the phato listed shove. It will descrike the photo + ENLARGE
o Links to Topics and make t real for people. There might be two lines of copy

.Mg\gm JMI‘M“ T e g sl A

Oracle WebCenter Sites User’s Guide for the Community Application

number of comments

posted to a given web
page. Click this link to
view the comments on



Appendix A. Analyzing Community Widget Tags

Comments Widget Tags

Recently Commented Widget Tag

The “Recently Commented Deployment” screen (Comments > Deploy > Recently
Commented) provides administrators and designers with the Recently Commented
widget tag. This section analyzes the parameters defined in the Recently Commented
widget tag:

Recently Commented widget tag
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<div id=""topics_container_recently_commented_other'></div>
<script type=""text/javascript'>

cos = window.cos || {}:

cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "wsdk.topics",
version: "1.5",
elementlD: " _recently commented_container',
attributes: {"content_type':"recently commented",
"resource_type':"other","site_id":"FirstSitell",""count_topi
cs":"10"}P);
setTimeout(

functionQ{if ((typeof(wsdk) == “undefined”) ||
(typeof(wsdk.topics) == "undefined®))
{document._getElementByld("topics_container_recently_comment
ed_other®).innerHTML = “<div style="font-family: Tahoma,
Verdana, Geneva, sans-serif;font-size: 12px;color:
#333333;border: 1px solid #dbdfel;padding-left:
5px;padding-top: 4px;height: 22px;*>Topics is unavailable
right now. Please contact the site administrator.</div>";}}

,30000);

cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts.push("wsdk.topics®);

(function()
{
var oldOnloadHandler = window.onload |] function()
{
}:
if (JoldOnloadHandler .alreadyProcessed)
{
window.onload = function()
{
var script = document.createElement
("scriptT);
script.src = "http://cosprod.ua.oracle.com/
cos/wsdk/widget/*

+ cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell”;
script.type = "text/javascript”;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
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oldOnloadHandler.apply(this, arguments);

}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Recently Commented widget tag

Line 1 defines the container that holds the Recently Commented widget on the page.
Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Recently Commented widget tag and add the new element to the
list of widget tags (defined in line 4). Line 7 contains a link that is used to render the
Recently Commented widget inside the container defined in line 1. Line 8 specifies
the Recently Commented widget tag’s settings, including the type of topics the
Recently Commented widget will list. If you want the Recently Commented widget to
include topics of all types in its list, remove the "'resource_type':"other"
parameter.

Lines 9 — 11 check if the Recently Commented widget is rendered on the page. If the
Recently Commented widget is not rendered after 30 seconds, then users are informed
that there is an error and they should contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Recently Commented widget tag (wsdk . topics) to the list of page
scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 —28 add the JavaScript tag on the page, which includes all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Figure 5: Recently Commented widget displayed on a web page
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Note

When the Recently Commented widget is deployed, it does not display a title (as
shown in Figure 5). For the Recently Commented widget to display a title, you
will have to insert the title into the template to which you copied the Recently
Commented widget tag.
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Most Commented Widget Tag

The “Most Commented Deployment” screen (Comments > Deploy > Most Commented)
provides administrators and designers with the Most Commented widget tag. This section
analyzes the parameters defined in the Most Commented widget tag:

Most Commented widget tag
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<div id=""topics_container_most_commented_other" ></div>
<script type=""text/javascript'>

cos = window.cos || {}:

cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "wsdk.topics",
version: "1.5",

elementlID: " most _commented other_container™,
attributes: {"content_type':"most_commented",
“resource_type”:“other”"site_id":"FirstSitell","count_top
ics":"10"}});
setTimeout(
functionQ{if ((typeof(wsdk) == “undefined”) ||

(typeof(wsdk.topics) == "undefined®))
{document._getElementByld("topics_container_most_commented
_other®)._.innerHTML = "<div style="font-family: Tahoma,
Verdana, Geneva, sans-serif;font-size: 12px;color:
#333333;border: 1px solid #dbdfel;padding-left:
5px;padding-top: 4px;height: 22px;*>Topics is unavailable
right now. Please contact the site administrator.</div>";}}
,30000);

cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts.push("wsdk.topics®);

(function()
{
var oldOnloadHandler = window.onload |] function()
{
}:
if (JoldOnloadHandler .alreadyProcessed)
{

window.onload = function()
{
var script = document.createElement
("script");
script.src = "http://cosservice.fatwire.
com:8080/cos/wsdk/widget/ "
+ cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell";
script.type = "text/javascript®;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
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}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Most Commented widget tag

Line 1 defines the container that holds the Most Commented widget on the page.
Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Most Commented widget tag and add the new element to the list
of widget tags (defined in line 4). Line 7 contains a link that is used to render the Most
Commented widget inside the container defined in line 1. Line 8 specifies the Most
Commented widget tag’s settings, including the type of topics the Most Commented
widget will list. If you want the Most Commented widget to include topics of all types
in its list, remove the ""resource_type' :"other’ parameter.

Lines 9 — 11 check if the Most Commented widget is rendered on the page. If the
Most Commented widget is not rendered after 30 seconds, users are informed that
there is an error and they should contact the site administrator.

Line 12 defines the list of page scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Most Commented widget tag (wsdk . topics) to the list of page
scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Figure 6: Most Commented widget displayed on a web page
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When the Most Commented widget is deployed, it does not display a title (as
shown in Figure 6). For the Most Commented widget to display a title, you will
have to insert the title into the template to which you copied the Most Commented

widget tag.
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Reviews Widget Tags

The widget tags related to adding reviewing functionality to your website are the
following:

Reviews Widget Tag

Reviews Summary Widget Tag
Links to Topics Widget Tag

Reviews Average Rating Widget Tag
Top Ranked Reviews Widget Tag
Recently Reviewed Widget Tag
Most Reviewed Widget Tag

Reviews Widget Tag

The “Reviews Deployment” screen (Reviews > Deploy > Reviews) provides
administrators and developers with the Reviews widget tag. This section analyzes the
parameters defined in the Reviews widget tag:

Reviews widget tag
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<div id="reviews_container'></div>
<script type=""text/javascript'>
cos = window.cos || {}:
cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "wsdk.reviews",
version: "1.5",
elementlID: "reviews_ container',
attributes: {"site_id":"FirstSitell"}});
setTimeout(

functionQ{if ((typeof(wsdk) == “undefined") ||
(typeof(wsdk.reviews) == "undefined®))
{document._getElementByld("reviews_container®).innerHTML =
"<div style="font-family: Tahoma, Verdana, Geneva, sans-
serif;font-size: 12px;color: #333333;border: 1px solid
#dbdfel;padding-left: 5px;padding-top: 4px;height:
22px; ">Reviews is unavailable right now. Please contact the
site administrator.</div>";}}

,30000);
cos.pageScripts = cos.pageScripts || [1;
cos.pageScripts.push("wsdk.reviews");
(function()
{
var oldOnloadHandler = window.onload |] function()
{
}:
if (JoldOnloadHandler .alreadyProcessed)
{
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window.onload = function()
{
var script = document.createElement
("script");
script.src = "http://cosservice.fatwire
.com:8080/cos/wsdk/widget/ "
+ cos.pageScripts.join(":") +
"_js?site_id=FirstSitell";
script.type = "text/javascript®;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);

oldOnloadHandler.apply(this, arguments);
}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Reviews widget tag

Line 1 defines the container that holds the Reviews widget on the page. If you assign a
resource 1D to this instance of the Reviews widget tag, the widget’s resource 1D is also
specified in this line. For example:

<div id= “reviews_container_ResourcelD_other”></div>

Where ResourcelD is the resource 1D assigned to this instance of the Reviews widget.

Note: If you do not specify a resource ID for this widget, the encrypted URL of the
page on which this widget tag is deployed is assigned as the widget’s resource ID.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Reviews widget tag and add the new element to the list of
widget tags (defined in line 4). Line 7 contains a link that is used to render the
Reviews widget inside the container defined in line 1.

Lines 9 — 11 check if the Reviews widget is rendered on the page. If the Reviews
widget is not rendered after 30 seconds, then users are informed that there is an error
and they should contact the site administrators.

Line 12 defines the list of page scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Reviews widget tag (wsdk. reviews) to the list of page scripts
(defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.
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e Line 19 checks if the onload function is already processed.
» Line 21 overrides the code that runs when the page is loaded.
» Lines 23 — 28 add the JavaScript tag to the page, which includes all the scripts that

need to be deployed.

* Line 29 adds a new onload function call to the old onload function, with all

necessary arguments.

e Line 31 defines the al readyProcessed variable in order to avoid processing the

onload function again.

« Line 34 closes the bootstrapping JavaScript code needed for the widget.

Figure 7: Reviews widget displayed on a web page
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Reviews Summary Widget Tag

The “Reviews Summary Deployment” screen (Reviews > Deploy > Reviews Summary)
provides administrators and designers with the Reviews Summary widget tag. This section
analyzes the parameters defined in the Reviews Summary widget tag:

Reviews Summary widget tag

0 ~NO U A WOWNP

= ©

11

12
13

14
15
16
17
18
19
20
21
22
23

24
25
26
27
28

29
30

<div id="reviews_summary_container'></div>

<script
cos

COs.

COs.

type=""text/javascript'>
= window.cos || {}:
pageWidgets = cos.pageWidgets || [1;

pageWidgets.push({name: "reviews-summary",
version: "0.1",
elementlID: "reviews_summary_container"’,
attributes: {"show_last_comment_date':"false",
“site_id":"FirstSitell"}});
setTimeout(
functionQ{if ((typeof(cos) ==

"undefined®) || (typeof(cos.reviews-summary) == “undefined"))
{document._getElementByld("reviews_summary_container®).inner

HTML =

‘<div style="font-family: Tahoma, Verdana, Geneva,

sans-serif;font-size: 12px;color: #333333;border: 1px solid

#dbdfel;

padding-left: 5px;padding-top: 4px;height:

22px;">Reviews Summary is unavailable right now. Please

contact

the site administrator.</div>";}}
,30000);

cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts.push("reviews-summary®);
(function()
{
var oldOnloadHandler = window.onload || function()
{
};
if (JoldOnloadHandler .alreadyProcessed)
{
window.onload = function()
{
var script = document.createElement
("script");
script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
+ cos.pageScripts.join(":") +
"_js?site_id=FirstSitell";
script.type = "text/javascript”;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
};
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31
32

33
34
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window.onload.alreadyProcessed = true;

}
NO;

</script>

Analyzing the Reviews Summary widget tag

Line 1 defines the container that holds the Reviews Summary widget on the page. If
you specify the resource ID of a Reviews widget in this instance of the Reviews
Summary widget tag, the resource ID for that Reviews widget is also specified in this
line. For example:

<div id= “reviews_summary_container_ReviewsWidgetResourcelD
_other></div>

Where ReviewsWidgetResourcelD is the resource ID of the desired Reviews widget.

Note: If you deploy the Reviews Summary widget on a web page associated with a
Comments widget, and that Comments widget does not have a resource 1D, the
encrypted URL of the page is specified in the Comments Summary widget tag as the
Comments widget’s resource ID.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Reviews Summary widget tag and add the new element to the
list of widget tags (defined in line 4). Line 7 contains a link that is used to render the
Reviews Summary widget inside the container defined in line 1.

Lines 9 — 11 check if the Reviews Summary widget is rendered on the page. If the
Reviews Summary widget is not rendered after 30 seconds, then users are informed
that there is an error and they should contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Reviews Summary widget tag (reviews-summary) to the list of
page scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag to the page, which includes all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.
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Line 34 closes the bootstrapping JavaScript code needed for the widget.

Figure 8: Reviews Summary widget displayed on a web page.
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Links to Topics Widget Tag

The “Links to Topics Deployment” screen (Reviews > Deploy > Links to Topics)
provides administrators and developers with the Links to Topics widget tag. This section
analyzes the parameters defined in the Links to Topics widget tag:

Links to Topics widget tag

1

abrwWN

© 0o~NO®

12
13
14
15
16
17
18
19
20
21

22

23

24
25
26

27
28
29
30

31
32

<a href=“http://host:port/test/pagel_html#reviews_ link
&resource_id=ReviewsID”’></a>
<div id="comments_link div'></div>
<script type=""text/javascript'>
cos = window.cos || {}:
cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "‘comments-link",
version: "0.1",
elementlID: "comments_link div'",
attributes: {"site_id":"FirstSitell"}});

cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts._push("comments-1ink*®);

(function()
{
var oldOnloadHandler = window.onload || function()
{
};
if (JoldOnloadHandler _.alreadyProcessed)
{
window.onload = function()
{
var script = document.createElement
("scriptT);
script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
+ cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell”;
script.type = "text/javascript”®;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
}:
window.onload.alreadyProcessed = true;
}
PO:
</script>
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Analyzing the Links to Topics widget tag

Line 1 is a link to the web page on which the Reviews widget tag is deployed, and
must be added when the Links to Topics widget tag is inserted into the desired
template.

Line 2 defines the container that holds the Links to Topics widget on the page.
Line 3 opens the bootstrapping JavaScript code needed for the widget.

Line 4 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 5 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 6 — 9 define the Links to Topics widget tag and add the new element to the list of
widget tags (defined in line 5). Line 8 contains a link that is used to render the Links to
Topics widget inside the container defined in line 2.

Line 10 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 11 adds the Links to Topics widget tag (comments-1ink) to the list of page
scripts (defined in line 10).

Line 14 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic, then the function is left empty.

Line 17 checks if the onload function is already processed.
Line 19 overrides the code that runs when the page is loaded.

Lines 21 — 26 add the JavaScript tag to the page, which includes all the scripts that
need to be deployed.

Line 27 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 29 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 32 closes the bootstrapping JavaScript code needed for the widget.
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Figure 9: Links to Topics widget displayed on a web page
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Reviews Average Rating Widget Tag

The “Reviews Average Rating Deployment” screen (Reviews > Deploy > Average
Rating) provides administrators and designers with the Reviews Average Rating widget
tag. This section analyzes the parameters defined in the Reviews Average Rating widget
tag:

Reviews Average Rating widget tag

1 <div id="'reviews_average_container_
ReviewsWidgetResourcelD"></div>

2 <script type=""text/javascript'>

3 cos = window.cos || {}:

4 cos.pageWidgets = cos.pageWidgets || [1:

5 cos.pageWidgets.push({name: "wsdk.reviews_average",

6 version: "1.5",

7 elementlID: "reviews_average_container_

ReviewsWidgetResourcelD",
8 attributes: {"site_ id":"FirstSitell","resource_id"
:"ReviewsWidgetResourcelD"}});

9 setTimeout(

10 functionQ{if ((typeof(wsdk) ==
"undefined®) || (typeof(wsdk.reviews_average) ==
"undefined®))

{document._getElementByld("reviews_average_container_Reviews
WidgetResourcelD").innerHTML = *<div style="font-family:
Tahoma, Verdana, Geneva, sans-serif;font-size: 12px;color:
#333333;border: 1px solid #dbdfel;padding-left:
5px;padding-top: 4px;height: 22px;“>Average Rating is
unavailable right now. Please contact the site
administrator.</div>";}}

11 ,30000);

12 cos.pageScripts = cos.pageScripts || [1;

13 cos.pageScripts.push("wsdk.reviews_average");

14 (function()

15 {

16 var oldOnloadHandler = window.onload |] function()

17 {

18 };

19 if (JoldOnloadHandler .alreadyProcessed)

20 {

21 window.onload = function()

22 {

23 var script =
document.createElement("script™);

24 script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"

25 + cos.pageScripts.join(®:") +

"_js?site_id=FirstSitell";
26 script.type = "text/javascript”®;
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28

29
30
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33
34
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script.charset = "utf-8";

document.getElementsByTagName("*head')
-item(0) .appendChild(script);

oldOnloadHandler.apply(this, arguments);

}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Reviews Average Rating widget tag

Line 1 defines the container that holds the Reviews Average Rating widget on the
page. You must specify the resource 1D of the Reviews widget that is deployed on the
web page whose average rating the Reviews Average Rating widget should display.
For example:

<div id="“reviews_average container_ReviewsWidgetResourcelD”>
</div>

Where ReviewsWidgetResourcelD is the resource ID of the desired Reviews widget.
Line 2 opens the bootstrapping JavaScript code that is needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Reviews Average Rating widget tag and add the new element to
the list of widget tags (defined in line 4). Line 7 contains a link that is used to render
the Reviews Average Rating widget inside the container defined in line 1.

Lines 9 — 11 check if the Reviews Average Rating widget is rendered on the page. If
the Reviews Average Rating widget is not rendered after 30 seconds, then users are
informed that there is an error and they should contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Reviews Average Rating widget tag (wsdk. reviews_average) to
the list of page scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add a JavaScript tag to the page, which includes a list of all the scripts
that need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.
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» Line 34 closes the bootstrapping JavaScript code needed for the widget.

Notes for Deploying the Reviews Average Rating Widget Tag

To configure the Reviews Average Rating widget tag to display the average ratings of multiple
web pages, you will have to insert the resource ID of the Reviews widget deployed on each
desired web page into the Reviews Average Rating widget tag. For example:

1. Inthe menu bar, select Reviews > Deploy > Average Rating. In the “Reviews Average
Rating Deployment” screen, copy (Ctrl+C) the widget tag.

2. Access the WebCenter Sites Admin interface and insert the Reviews Average Rating widget
tag into the desired template. For instructions, see step 4 in the section “How Do | Deploy
Community Widget Tags?”

3. Inthe Reviews Average Rating widget tag, do the following:

a. Specify the resource ID of the Reviews widget deployed on each web page whose
average rating the Reviews Average Rating widget should display. For each Reviews
widget’s resource 1D, add one of the following lines before line 1 of the Reviews
Average Rating widget tag:

- If the Reviews widget is explicitly assigned a resource 1D, add the following line:
<div id="reviews_aré&resource_id=ReviewsID’></div>

where Reviews|D is the resource ID of the Reviews widget deployed on the web page
whose average rating the Reviews Average Rating widget should display.

- If the Reviews widget is not explicitly assigned a resource ID, add the following line:
<div 1d=“reviews_aré&resource_id=http://host:port/demo/reviews._html”>
</div>
where http://host:port/demo/reviews.html is the path to the web page on which
the desired Reviews widget tag is deployed.

b. Inline 8, set the resource_id tag to auto (“resource_id:“auto”).

Your changes will look similar to the following code snippet:
<div id="reviews_ar&resource_id=ReviewsID'"></div>
<div id="reviews_ar&resource_id=ReviewslD_1"></div>
<div 1d="reviews_aré&resource_id=ReviewsID_2"></div>
<div id="average_rating_container_ReviewsID"></div>
<script type="text/javascript'>

cos = window.cos || {};

cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "average-rating",
version: "0.1",
elementlID: "average_rating_container_ReviewsID",

attributes:
{"site_id":"FirstSitell","resource_id":"auto","type'":"reviews"}});

Click Save Changes.

5. Preview the page and then publish the template to the website. For instructions, see steps 6 —
8 on page 31 in the section “How Do | Deploy Community Widget Tags?”
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Figure 10: Reviews Average Rating widget displayed on a web page
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Top Ranked Reviews Widget Tag

The “Top Ranked Reviews Deployment” screen (Reviews > Deploy > Top Ranked
Topics) provides administrators and designers with the Top Ranked Reviews widget tag.
This section analyzes the parameters defined in the Top Ranked Topics widget tag:

Top Ranked Reviews widget tag

A WOWNP

0 ~NO U

10
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<div id=""topics_container_top_ranked_other'></div>
<script type=""text/javascript'>

cos = window.cos || {}:

cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "wsdk.topics",

version: "1.5",

elementlID: " _top_ranked_other_container",

attributes: {"content_type':'"top_ranked",

“resource_type”:“other”,"site_id":"FirstSitell"," " count

_topics™:"10"}P);

setTimeout(

functionQ{if ((typeof(wsdk) ==
"undefined®) || (typeof(wsdk.topics) == “undefined"))
{document._getElementByld("topics_container_top_ranked
_other®)._.innerHTML = "<div style="font-family: Tahoma,
Verdana, Geneva, sans-serif;font-size: 12px;color:
#333333;border: 1px solid #dbdfel;padding-left:
5px;padding-top: 4px;height: 22px;*>Topics is unavailable
right now. Please contact the site administrator.</div>";}}
,30000);

cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts.push("wsdk.topics®);

(function()
{
var oldOnloadHandler = window.onload |] function()
{
}:
if (JoldOnloadHandler .alreadyProcessed)
{

window.onload = function()
{
var script = document.createElement
("script");
script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
+ cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell";
script.type = "text/javascript®;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
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}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Top Ranked Reviews widget tag

Line 1 defines the container that holds the Top Ranked Reviews widget on the page.
Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Top Ranked Reviews widget tag and add the new element to the
list of widget tags (defined in line 4). Line 7 contains a link that is used to render the
Top Ranked Reviews widget inside the container defined in line 1. Line 8 specifies the
Top Ranked Reviews widget tag’s settings, including the type of topics the Top
Ranked Reviews widget will list. If you want the Top Ranked Reviews widget to
include topics of all types in its list, remove the "'resource_type':"other"
parameter.

Lines 9 — 11 check if the Top Ranked Reviews widget is rendered on the page. If the
Top Ranked Reviews widget is not rendered after 30 seconds, then users are informed
that there is an error and they should contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Top Ranked Reviews widget tag (wsdk. topics) to the list of page
scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Figure 11: Top Ranked Reviews widget displayed on a web page
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Reviews Widget Tags

Recently Reviewed Widget Tag

The “Recently Reviewed Deployment” screen (Reviews > Deploy > Recently Reviewed)
provides administrators and designers with the Recently Reviewed widget tag. This
section analyzes the parameters defined in the Recently Reviewed widget tag:

Recently Reviewed widget tag

A WOWNP

0 ~NO U

10

11

12
13

14
15
16
17
18
19
20
21
22
23

24
25
26
27
28

29

<div id=""topics_container_recently reviewed_other'></div>
<script type=""text/javascript'>

cos

window.cos || {3}:

cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "wsdk.topics",
version: "1.5",
elementlD:
attributes: {"content_type'":"recently reviewed",

_recently_reviewed_other_container™,

“resource_type”:*“other”,"site_id":
"FirstSitell™,"count_topics':"10"}});
setTimeout(

functionQ{if ((typeof(wsdk) ==

"undefined®) || (typeof(wsdk.topics) == “undefined"))
{document._getElementByld("topics_container_recently
_reviewed_other™).innerHTML = "<div style="font-family:
Tahoma, Verdana, Geneva, sans-serif;font-size: 12px;color:
#333333;border: 1px solid #dbdfel;padding-left:
5px;padding-top: 4px;height: 22px;*">Topics is unavailable
right now. Please contact the site administrator.</div>";}}

,30000) ;

cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts.push("wsdk.topics®);

(function()

{

var oldOnloadHandler = window.onload |] function()

if (JoldOnloadHandler .alreadyProcessed)

window.onload = function()

var script = document.createElement
("script");
script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
+ cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell";
script.type = "text/javascript®;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
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31
32

33
34
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}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Recently Reviewed widget tag

Line 1 defines the container that holds the Recently Reviewed widget tag on the page.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widget tags deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Recently Reviewed widget tag and add the new element to the
list of widget tags (defined in line 4). Line 7 contains a link that is used to render the
Recently Reviewed widget inside the container defined in line 1. Line 8 specifies the
Recently Reviewed widget tag’s settings, including the type of topics the Recently
Reviewed widget will list. If you want the Recently Reviewed widget to include topics
of all types in its list, remove the "resource_type' :"other’ parameter.

Lines 9 — 11 check if the Recently Reviewed widget is rendered on the page. If the
Recently Reviewed widget is not rendered after 30 seconds, then users are informed
that there is an error and they should contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Recently Reviewed widget tag (wsdk. topics) to the list of page
scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag to the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Figure 12: Recently Reviewed widget displayed on a web page
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When the Recently Reviewed widget is deployed, it does not display a title (as
shown in Figure 12). For the Recently Reviewed widget to display a title, you will
have to insert the title into the template to which you copied the Recently

Reviewed widget tag.
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Most Reviewed Widget Tag

The “Most Reviewed Deployment” screen (Reviews > Deploy > Most Reviewed)
provides administrators and designers with the Most Reviewed widget tag. This section
analyzes the parameters defined in the Most Reviewed widget tag:

Most Reviewed widget tag

1 <div id=""topics_container_most_reviewed_other'></div>

2 <script type=""text/javascript'>

3 cos = window.cos || {}:

4 cos.pageWidgets = cos.pageWidgets || [1:

5 cos.pageWidgets.push({name: "wsdk.topics",

6 version: "1.5",

7 elementlID: " _most_reviewed other_container",

8 attributes: {"content_type':"most_reviewed",
“resource_type”:*“other”,"site_id":
"FirstSitell™,"count_topics':"10"}});

setTimeout(

10 functionQ{if ((typeof(wsdk) ==
"undefined®) || (typeof(wsdk.topics) == “undefined"))
{document._getElementByld("topics_container_most_reviewed
_other®)._innerHTML = "<div style="font-family: Tahoma,
Verdana, Geneva, sans-serif;font-size: 12px;color:
#333333;border: 1px solid #dbdfel;padding-left:
5px;padding-top: 4px;height: 22px;*">Topics is unavailable
right now. Please contact the site administrator.</div>";}}

11 ,30000);

12 cos.pageScripts = cos.pageScripts || [1:

13 cos.pageScripts.push("wsdk.topics®);

14 (function()

15 {

16 var oldOnloadHandler = window.onload |] function()

17 {

18 };

19 if (JoldOnloadHandler .alreadyProcessed)

20 {

21 window.onload = function()

22 {

23 var script = document.createElement

("script");
24 script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
25 + cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell";

26 script.type = "text/javascript”;

27 script.charset = "utf-8";

28 document.getElementsByTagName("*head')

-item(0) .appendChild(script);
29 oldOnloadHandler.apply(this, arguments);
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}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Most Reviewed widget tag

Line 1 defines the container that holds the Most Reviewed widget on the page.
Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Most Reviewed widget tag and add the new element to the list
of widget tags (defined in line 4). Line 7 contains a link that is used to render the
Most Reviewed widget inside the container defined in line 1. Line 8 specifies the
Most Reviewed widget tag’s settings, including the type of topics the Most Reviewed
widget will list. If you want the Most Reviewed widget to include topics of all types in
its list, remove the ""'resource_type':"other parameter.

Lines 9 — 11 check if the Most Reviewed widget is rendered on the page. If the
Most Reviewed widget is not rendered after 30 seconds, then users are informed that
there is an error and they should contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no such scripts
deployed, then the list’s value is empty.

Line 13 adds the Most Reviewed widget tag (wsdk . topics) to the list of page scripts
(defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag to the page, including a list of scripts that need to
be deployed.

Line 29 adds a new onload function call to the old onload function, with all
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Figure 13: Most Reviewed widget displayed on a web page
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Note

When the Most Reviewed widget is deployed, it does not display a title (as shown
in Figure 13). For the Most Reviewed widget to display a title, you will have to
insert the title into the template to which you copied the Most Reviewed widget
tag.
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Ratings Widget Tags

The widget tags related to adding rating functionality to your website are the following:

Stars Ratings Widget Tag

Thumbs Up/Down Ratings Widget Tag
Like It Ratings Widget Tag
Recommend Ratings Widget Tag
Ratings Average Rating Widget Tag
Recently Rated Widget Tag

Most Rated Widget Tag

Stars Ratings Widget Tag

The “Stars Deployment” screen (Ratings > Deploy > Stars Ratings) provides
administrators and designers with the Stars Ratings widget tag. This section analyzes the
parameters defined in the Stars Ratings widget tag:

Stars Ratings widget tag

0 ~NO U A WOWNP

©

11

12
13

14
15
16
17
18
19
20

<div id="'ratings_stars_container'></div>
<script type=""text/javascript'>

cos = window.cos || {}:

cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "wsdk.ratings",

version: "1.5",

elementlID: "ratings_stars_container™,

attributes:
{"rating_type":"stars","site_id":"FirstSitell'}});

setTimeout(

function(Q{if ((typeof(wsdk) ==

"undefined®) || (typeof(wsdk.ratings) == “undefined®))
{document.getElementByld("ratings_stars_container®).innerHT
ML = "<div style="font-family: Tahoma, Verdana, Geneva,
sans-serif;font-size: 12px;color: #333333;border: 1px solid
#dbdfel;padding-left: 5px;padding-top: 4px;height:
22px; ">Ratings is unavailable right now. Please contact the
site administrator.</div>";}}

,30000);
cos.pageScripts = cos.pageScripts || [1;
cos.pageScripts.push("wsdk.ratings");
(function()
{
var oldOnloadHandler = window.onload |] function()
{
}:
if (JoldOnloadHandler .alreadyProcessed)
{
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26
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29
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window.onload = function()
{
var script = document.createElement
("script");
script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
+ cos.pageScripts.join(":") +
"_js?site_id=FirstSitell";
script.type = "text/javascript®;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);

oldOnloadHandler.apply(this, arguments);
}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Stars Ratings widget tag

Line 1 defines the container that holds the Stars Ratings widget on the page. If you
assign a resource ID to this instance of the Stars Ratings widget tag, the widget’s
resource ID is also specified in this line. For example:

<div id="ratings_stars_container_StarsRatingsResourcelD
other'></div>

Where StarsRatingsResourcelD is the resource ID assigned to this instance of the
Stars Ratings widget.

Note: If you do not specify a resource ID for this widget tag, the encrypted URL of the
page on which this widget tag is deployed is assigned as the widget’s resource ID.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Stars Ratings widget tag and add the new element to the list of
widget tags (defined in line 4). Line 7 contains a link that is used to render the
Stars Ratings widget inside the container defined in line 1.

Lines 9 — 11 check if the Stars Ratings widget is rendered on the page. If the
Stars Ratings widget is not rendered after 30 seconds, users are informed that there is
an error and that they should contact the site administrator.

Line 12 defines the list of scripts that are deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Stars Ratings widget tag (wsdk. ratings) to the list of page scripts
(defined in line 12).
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Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.

Figure 14: Stars Ratings widget deployed on a web page
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Thumbs Up/Down Ratings Widget Tag

The “Thumbs Up/Down Ratings Deployment” screen (Ratings > Deploy > Thumbs Up/
Down Ratings) provides administrators and designers with the Thumbs Up/Down Ratings
widget tag. This section analyzes the parameters defined in the Thumbs Up/Down Ratings
widget tag:

Thumbs Up/Down Ratings widget tag

0 ~NO U A WOWNP

= ©

11

12
13

14
15
16
17
18
19
20
21
22
23

24
25
26
27
28

29

<div id="ratings_thumbs_container'></div>

<script
cos

COs.

COs.

type=""text/javascript'>
= window.cos || {}:
pageWidgets = cos.pageWidgets || [1;

pageWidgets.push({name: "wsdk.ratings",
version: "1.5",

elementlID: "ratings_thumbs_container',
attributes:

{"rating_type'":"thumbs","site_id":"FirstSitell"}});

setTimeout(
functionQ{if ((typeof(wsdk) ==

"undefined®) || (typeof(wsdk.ratings) == “undefined"))
{document._getElementByld("ratings_thumbs_container®).innerH
TML = "<div style="font-family: Tahoma, Verdana, Geneva,
sans-serif;font-size: 12px;color: #333333;border: 1px solid

#dbdfel;

padding-left: 5px;padding-top: 4px;height:

22px;">Ratings is unavailable right now. Please contact the
site administrator.</div>";}}

,30000);
cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts._push("wsdk.ratings®);
(function()
{
var oldOnloadHandler = window.onload |] function()
{
}:
if (JoldOnloadHandler .alreadyProcessed)
{

window.onload = function()
{
var script = document.createElement
("script");
script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
+ cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell”;
script.type = "text/javascript”;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
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}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Thumbs Up/Down Ratings widget tag

Line 1 defines the container that holds the Thumbs Up/Down Ratings widget on the
page. If you assign a resource ID to this instance of the Thumbs Up/Down Ratings
widget, the resource ID is also specified in this line. For example:

<div id="ratings_thumbs_container_ThumbsRatingsResourcelD_
other''></div>

Where ThumbsRatingsResourcelD is the resource 1D assigned to this instance of the
Thumbs Up/Down Ratings widget.

Note: If you do not specify a resource 1D for this widget tag, the encrypted URL of the
page on which this widget tag is deployed is assigned as the widget’s resource ID.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Thumbs Up/Down Ratings widget tag and add the new element
to the list of widget tags (defined in line 4). Line 7 contains a link that is used to render
the Thumbs Up/Down Ratings widget inside the container defined in line 1.

Lines 9 — 11 check if the Thumbs Up/Down Ratings widget is rendered on the page. If
the Thumbs Up/Down Ratings widget is not rendered after 30 seconds, users are
informed that there is an error and that they should contact the site administrator.

Line 12 defines the list of scripts that are deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Thumbs Up/Down Ratings widget tag (wsdk . ratings) to the list of
page scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Figure 15: Thumbs Up/Down Ratings widget displayed on a web page
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Like It Ratings Widget Tag

The “Like It Deployment” screen (Ratings > Deploy > Like It Ratings) provides
administrators and designers with the Like It Ratings widget tag. This section analyzes the
parameters defined in the Like It Ratings widget tag:

Like It Ratings widget tag

1 <div id="ratings_like_it_container'></div>

2 <script type=""text/javascript'>

3 cos = window.cos || {}:

4 cos.pageWidgets = cos.pageWidgets || [1:

5 cos.pageWidgets.push({name: "wsdk.ratings",

6 version: "1.5",

7 elementlID: "ratings_like_ it _container”,

8 attributes:
{"rating_type":"like_it","site_id":"FirstSitell"}});

9 setTimeout(

10 functionQ{if ((typeof(wsdk) ==
"undefined®) || (typeof(wsdk.ratings) == “undefined"))
{document._getElementByld("ratings_like_it_container®).inner
HTML = "<div style="font-family: Tahoma, Verdana, Geneva,
sans-serif;font-size: 12px;color: #333333;border: 1px solid
#dbdfel;padding-left: 5px;padding-top: 4px;height:
22px;">Ratings is unavailable right now. Please contact the
site administrator.</div>";}}

11 ,30000);

12 cos.pageScripts = cos.pageScripts || [1:

13 cos.pageScripts._push("wsdk.ratings®);

14 (function()

15 {

16 var oldOnloadHandler = window.onload |] function()

17 {

18 };

19 if (JoldOnloadHandler .alreadyProcessed)

20 {

21 window.onload = function()

22 {

23 var script = document.createElement

("script");
24 script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
25 + cos.pageScripts.join(":") +
"_js?site_id=FirstSitell~;

26 script.type = "text/javascript”®;

27 script.charset = "utf-8";

28 document.getElementsByTagName("*head')

-item(0) .appendChild(script);
29 oldOnloadHandler.apply(this, arguments);
30 };
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window.onload.alreadyProcessed = true;

}
NO;

</script>

Analyzing the Like It Ratings widget tag

Line 1 defines the container that holds the Like It Ratings widget on the page. If you
assign a resource ID to this instance of the Like It Ratings widget, the widget’s
resource ID is also specified in this line. For example:

<div id="ratings_like_ it _container_LikeltRatingsResourcelD
other'></div>

Where LikeltRatingsResourcelD is the resource 1D assigned to this instance of the
Like It Ratings widget.

Note: If you do not specify a resource 1D for this widget tag, the encrypted URL of the
page on which this widget tag is deployed is assigned as the widget’s resource ID.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Like It Ratings widget tag and add the new element to the list of
widget tags (defined in line 4). Line 7 contains a link that is used to render the Like It
Ratings widget tag inside the container defined in line 1.

Lines 9 — 11 check if the Like It Ratings widget is rendered on the page. If the Like It
Ratings widget is not rendered after 30 seconds, users are informed that there is an
error and that they should contact the site administrator.

Line 12 defines the list of scripts that are deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Like It Ratings widget tag (wsdk. ratings) to the list of page
scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Figure 16: Like It Ratings widget displayed on a web page
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Recommend Ratings Widget Tag

The “Recommend Deployment” screen (Ratings > Deploy > Recommend Ratings)
provides administrators and designers with the Recommend Ratings widget tag. This
section analyzes the parameters defined in the Recommend Ratings widget tag:

Recommend Ratings widget tag

0 ~NO U A WOWNP

= ©

11

12
13

14
15
16
17
18
19
20
21
22
23

24
25
26
27
28

29
30

<div id="ratings_recommend_container"></div>
<script type=""text/javascript'>

cos = window.cos || {}:

cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "wsdk.ratings",
version: "1.5",
elementlID: "ratings_recommend_container",
attributes:
{"'rating_type'":"recommend","site_id":"FirstSitell"}});
setTimeout(
functionQ{if ((typeof(wsdk) ==
"undefined®) || (typeof(wsdk.ratings) == “undefined"))
{document._getElementByld("ratings_recommend_container®).inn
erHTML = "<div style="font-family: Tahoma, Verdana, Geneva,
sans-serif;font-size: 12px;color: #333333;border: 1px solid
#dbdfel;padding-left: 5px;padding-top: 4px;height:
22px;">Ratings is unavailable right now. Please contact the
site administrator.</div>";}}
,30000);

cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts._push("wsdk.ratings®);

(function()
{
var oldOnloadHandler = window.onload || function()
{
}:
if (JoldOnloadHandler .alreadyProcessed)
{
window.onload = function()
{
var script = document.createElement
("script");
script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
+ cos.pageScripts.join(":") +
"_js?site_id=FirstSitell~;
script.type = "text/javascript”;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
}:
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window.onload.alreadyProcessed = true;

}
NO;

</script>

Analyzing the Recommend Ratings widget tag

Line 1 defines the container that holds the Recommend Ratings widget on the page. If
you assign a resource 1D to this instance of the Recommend Ratings widget, the
widget’s resource ID is also specified in this line. For example:

<div id="ratings_recommend_container_RecommendRatingsResourcelD
_other'"></div>

Where RecommendRatingsResourcelD is the resource ID assigned to this instance of
the Recommend Ratings widget.

Note: If you do not specify a resource 1D for this widget tag, the encrypted URL of the
page on which this widget tag is deployed is assigned as the widget’s resource ID.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Recommend Ratings widget tag and add the new element to the
list of widget tags (defined in line 4). Line 7 contains a link that is used to render the
Recommend Ratings widget inside the container defined in line 1.

Lines 9 — 11 check if the Recommend Ratings widget is rendered on the page. If the
Recommend Ratings widget is not rendered after 30 seconds, users are informed that
there is an error and that they should contact the site administrator.

Line 12 defines the list of scripts that are deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Recommend Ratings widget tag (wsdk. ratings) to the list of page
scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Figure 17: Recommend Ratings widget displayed on a web page
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Ratings Average Rating Widget Tag

The “Ratings Average Rating Deployment” screen (Ratings > Deploy > Average Rating)
provides administrators and designers with the Ratings Average Rating widget tag. This
section analyzes the parameters defined in the Ratings Average Rating widget tag:

Ratings Average Rating widget tag

A WOWNP

= O©0o~NO O,

11

12
13

14
15
16
17
18
19
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24
25
26
27
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30

<div id="ratings_average_container'></div>

<script
cos

COs.

COs.

type=""text/javascript'>
= window.cos || {}:
pageWidgets = cos.pageWidgets || [1;

pageWidgets.push({name: "wsdk.ratings_average",
version: "1.5",
elementlID: "ratings_average container'’,
attributes: {"site_id":"FirstSitell"}});
setTimeout(

functionQ{if ((typeof(wsdk) ==

"undefined®) || (typeof(wsdk.ratings_average) ==
“undefined®))
{document._getElementByld("ratings_average_container®).inner

HTML =

‘<div style="font-family: Tahoma, Verdana, Geneva,

sans-serif;font-size: 12px;color: #333333;border: 1px solid

#dbdfel;padding-left: 5px;padding-top: 4px;height:

22px;">Average Rating is unavailable right now. Please

contact the site administrator.</div>"";}}
,30000);
cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts.push("wsdk.ratings_average-");
(function()
{
var oldOnloadHandler = window.onload || function()
{
};
if (JoldOnloadHandler .alreadyProcessed)
{
window.onload = function()
{
var script = document.createElement
("script");
script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
+ cos.pageScripts.join(":") +
"_js?site_id=FirstSitell~;
script.type = "text/javascript”®;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
};
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window.onload.alreadyProcessed = true;

}
NO;

</script>

Analyzing the Ratings Average Rating widget tag

Line 1 defines the container that holds the Ratings Average Rating widget on the page.
You must specify the resource 1D of the Stars Ratings widget tag deployed on the web
page whose average rating the Ratings Average Ratings widget should display. For
example:

<div id="ratings_average container_StarsRatingsResourcelD_
other'></div>

Where StarsRatingsResourcelD is the resource ID of the Stars Ratings widget
deployed on the web page whose average rating the Ratings Average Rating widget
should display.

Line 2 opens the bootstrapping JavaScript code that is needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Ratings Average Rating widget tag and add the new element to
the list of widget tags (defined in line 4). Line 7 contains a link that is used to render
the Ratings Average Rating widget tag inside the container defined in line 1.

Lines 9 — 11 check if the Ratings Average Ratings widget is rendered on the page. If
the Ratings Average Rating widget is not rendered after 30 seconds, then users are
informed that there is an error and they should contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Ratings Average Rating widget tag (wsdk . ratings_average) to
the list of page scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag to the page, which includes a list of all the scripts
that need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Notes for Deploying the Ratings Average Rating Widget Tag

To configure the Ratings Average Rating widget to display the average rating of multiple web
pages, you will have to insert the resource ID of the Stars Ratings widget deployed on each
desired web page into the Ratings Average Rating widget tag. For example:

1. Inthe menu bar, select Ratings > Deploy > Average Rating. In the “Ratings Average Rating
Deployment” screen, copy (Ctrl+C) the widget tag.

2. Access the WebCenter Sites Admin interface and insert the Ratings Average Rating widget
tag into the desired template. For instructions, see step 4 in the section “How Do | Deploy
Community Widget Tags?”

3. Inthe Ratings Average Rating widget tag, do the following:

a. Specify the resource ID of the Stars Ratings widget deployed on each web page whose
average rating the Ratings Average Rating widget should display. For each Stars Ratings
widget’s resource ID, add one of the following lines before line 1 of the Ratings Average
Rating widget tag:

- If the Stars Ratings widget is explicitly assigned a resource ID, add the following line:
<div 1d="ratings_aré&resource_id=StarsRatingsID’></div>
where StarsRatingsID is the resource ID of the Stars Ratings widget deployed on
the web page whose average rating the Ratings Average Rating widget should
display.

- If the Stars Ratings widget is not explicitly assigned a resource 1D, add the following
line:
<div id=*“ratings_aré&resource_id=http://host:port/demo/

Starsratings.html”>
</div>

where http://host:port/demo/Starsratings.html is the path to the web page on
which the Stars Ratings widget tag is deployed.

b. Inline 8, set the resource_id tag to auto (“resource_id:“auto”).

Your changes will look similar to the following:
<div 1d="reviews_aré&resource_id=RatingsID"></div>
<div id="reviews_aré&resource_id=RatingsID_1"></div>
<div id="reviews_aré&resource_id=RatingsID_2"></div>
<div id="average_rating_container_RatingsID"></div>
<script type="text/javascript'>

cos = window.cos || {}:

cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "average-rating”,
version: "0.1",
elementlID: "average_rating_container_RatingsiD",
attributes:

{"site_id":"FirstSitell","resource_id":"auto", " type':"'ratings"}});
4. Click Save Changes.

5. Preview the page and then publish the template to the website. For instructions, see steps 6 —
8 on page 31 in the section “How Do | Deploy Community Widget Tags?”

Oracle WebCenter Sites User’s Guide for the Community Application

245



Appendix A. Analyzing Community Widget Tags

246

Figure 18: Ratings Average Rating widget displayed on a web page
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Recently Rated Widget Tag

The “Recently Rated Deployment” screen (Ratings > Deploy > Recently Rated)
provides administrators and designers with the Recently Rated widget tag. This section
analyzes the parameters defined in the Recently Rated widget tag:

Recently Rated widget tag

1 <div id=""topics_container_recently rated_other'></div>

2 <script type=""text/javascript'>

3 cos = window.cos || {}:

4 cos.pageWidgets = cos.pageWidgets || [1:

5 cos.pageWidgets.push({name: "wsdk.topics",

6 version: "1.5",

7 elementlID: "_recently rated_other_container",

8 attributes: {"content_type':"recently rated",

“resource_type”:*“other”,"site_id":
"FirstSitell™,"count_topics':"10"}});
setTimeout(

10 functionQ{if ((typeof(wsdk) ==
"undefined®) || (typeof(wsdk.topics) == “undefined"))
{document._getElementByld("topics_container_recently_rated
_other®)._innerHTML = "<div style="font-family: Tahoma,
Verdana, Geneva, sans-serif;font-size: 12px;color:
#333333;border: 1px solid #dbdfel;padding-left:
5px;padding-top: 4px;height: 22px;*">Topics is unavailable
right now. Please contact the site administrator.</div>";}}

11 ,30000);

12 cos.pageScripts = cos.pageScripts || [1:

13 cos.pageScripts.push("wsdk.topics®);

14 (function()

15 {

16 var oldOnloadHandler = window.onload |] function()

17 {

18 };

19 if (JoldOnloadHandler .alreadyProcessed)

20 {

21 window.onload = function()

22 {

23 var script = document.createElement

("script");
24 script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
25 + cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell";

26 script.type = "text/javascript”;

27 script.charset = "utf-8";

28 document.getElementsByTagName("*head')

-item(0) .appendChild(script);
29 oldOnloadHandler.apply(this, arguments);
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}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Recently Rated widget tag

Line 1 defines the container that holds the Recently Rated widget on the page.
Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Recently Rated widget tag and add the new element to the list of
widget tags (defined in line 4). Line 7 contains a link that is used to render the
Recently Rated widget inside the container defined in line 1. Line 8 specifies the
Recently Rated widget tag’s settings, including the type of topics the Recently Rated
widget will list. If you want the Recently Rated widget to include topics of all types in
its list, remove the ""'resource_type':"other parameter.

Lines 9 — 11 check if the Recently Rated widget is rendered on the page. If the
Recently Rated widget is not rendered after 30 seconds, then users are informed that
there is an error and they should contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Recently Rated widget tag (wsdk . topics) to the list of page scripts
(defined in line 12).

Line 16 checks if there is any logic deployed on the page which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag to the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Figure 19: Recently Rated widget displayed on a web page
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Note

When the Recently Rated widget is deployed, it does not display a title (as shown
in Figure 19). For the Recently Rated widget to display a title, you will have to

insert the title into the template to which you copied the Recently Rated widget
tag.
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Most Rated Widget Tag

The “Most Rated Deployment” screen (Ratings > Deploy > Most Rated) provides
administrators and designers with the Most Rated widget tag. This section analyzes the
parameters defined in the Most Rated widget tag:

Most Rated widget tag

1 <div id=""topics_container_most_rated_other'></div>

2 <script type=""text/javascript'>

3 cos = window.cos || {}:

4 cos.pageWidgets = cos.pageWidgets || [1:

5 cos.pageWidgets.push({name: "wsdk.topics",

6 version: "1.5",

7 elementlID: " most_rated other_container™,

8 attributes: {"content_type':"most_rated",

“resource_type”:*“other”,"site_id":
"FirstSitell™,"count_topics':"10"}});
setTimeout(

10 functionQ{if ((typeof(wsdk) ==
"undefined®) || (typeof(wsdk.topics) == “undefined"))
{document._getElementByld("topics_container_most_rated
_other®)._innerHTML = "<div style="font-family: Tahoma,
Verdana, Geneva, sans-serif;font-size: 12px;color:
#333333;border: 1px solid #dbdfel;padding-left:
5px;padding-top: 4px;height: 22px;*">Topics is unavailable
right now. Please contact the site administrator.</div>";}}

11 ,30000);

12 cos.pageScripts = cos.pageScripts || [1:

13 cos.pageScripts.push("wsdk.topics®);

14 (function()

15 {

16 var oldOnloadHandler = window.onload |] function()

17 {

18 };

19 if (JoldOnloadHandler .alreadyProcessed)

20 {

21 window.onload = function()

22 {

23 var script = document.createElement

("script");
24 script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
25 + cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell";

26 script.type = "text/javascript”;

27 script.charset = "utf-8";

28 document.getElementsByTagName("*head')

-item(0) .appendChild(script);
29 oldOnloadHandler.apply(this, arguments);
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}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Most Rated widget tag

Line 1 defines the container that holds the Most Rated widget on the page.
Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Most Rated widget tag and add the new element to the list of
widget tags (defined in line 4). Line 7 contains a link that is used to render the

Most Rated widget inside the container defined in line 1. Line 8 specifies the Most
Rated widget tag’s settings, including the type of topics the Most Rated widget will
list. If you want the Most Rated widget to include topics of all types in its list, remove
the ""resource_type' :"other' parameter.

Lines 9 — 11 check if the Most Rated widget is rendered on the page. If the Most Rated
widget is not rendered after 30 seconds, then users are informed that there is an error
and they should contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Most Rated widget tag (wsdk. topics) to the list of page scripts
(defined in line 12).

Line 16 checks if there is any logic deployed on the page which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Figure 20: Most Rated widget displayed on a web page
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Note

When the Most Rated widget is deployed, it does not display a title (as shown in
Figure 20). For the Most Rated widget to display a title, you will have to insert the
title into the template to which you copied the Most Rated widget tag.
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Login Bar Widget Tag

The “Session Box Deployment” screen (Login > Deploy) provides administrators and
designers with the Login Bar widget tag. This section analyzes the parameters defined in
the Login Bar widget tag:

Login Bar widget tag

A WDNPF

0w ~NO O

11

12
13

14
15
16
17
18
19
20
21
22
23

24
25
26
27
28

29
30

<div id="'session_box_container'></div>
<script type="text/javascript'>

cos = window.cos || {};

cos.pageWidgets = cos.pageWidgets || [1;

cos.pageWidgets.push({name: '"‘session-box",
version: "0.1",
elementlID: '"'session_box_container",

attributes:{"view_type'":"short","site_id":"FirstSitell"}});
setTimeout(

FfunctionQ{if ((typeof(session_box) ==
"undefined®) || (typeof(session_box.v0 1) == "undefined"))
{document._getElementByld("session_box_container®).innerHTML
= "<div style="font-family: Tahoma, Verdana, Geneva, sans-
serif;font-size: 12px;color: #333333;border: 1px solid
#dbdfel;padding-left: 5px;padding-top: 4px;height:
22px; ">Login Bar is unavailable right now. Please contact
the site administrator.</div>";}}

,30000);

cos.pageScripts = cos.pageScripts || [1;
cos.pageScripts.push("session-box");

(function()
{
var oldOnloadHandler = window.onload || function()
{
}:
if (JoldOnloadHandler .alreadyProcessed)
{
window.onload = function()
{
var script = document.createElement
("script");
script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
+ cos.pageScripts.join(":") +
"_js?site_id=FirstSitell";
script.type = "text/javascript”;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
}:
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33
34

Login Bar Widget Tag

window.onload.alreadyProcessed = true;

}
NO;

</script>

Analyzing the Login Bar widget tag

Line 1 defines the container that holds the Login Bar widget on the page.
Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Login Bar widget tag and add the new element to the list of
widget tags (defined in line 4). Line 7 contains a link that is used to render the
Login Bar widget inside the container defined in line 1.

Lines 9 — 11 check if the Login Bar widget is rendered on the page. If the Login Bar
widget is not rendered after 30 seconds, users are informed that there is an error and
they should contact their site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Login Bar widget tag (session-box) to the list of page scripts
(defined in line 12).

Line 16 checks if there is any logic deployed on the page which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.

Oracle WebCenter Sites User’s Guide for the Community Application

254



Appendix A. Analyzing Community Widget Tags 255

Login Bar Widget Tag

Figure 21: Standalone login bar widget displayed on a web page
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Poll Widget Tags

The “Deploy Poll Name Poll” screen (Polls > All Polls > navigate to the desired poll >
Deploy) provides administrators and designers with a given poll’s Poll and Results widget
tags. This section analyzes the parameters defined in the following widget tags:

e Main Poll Widget Tag
« Poll Results Widget Tag

Main Poll Widget Tag

The “Poll Tag” is the main Poll widget tag which contains all of the configurations for the
poll you are deploying.

Poll Tag widget tag

1 <div id="poll_containerl1322111446303"></div>

2 <script type=""text/javascript'>

3 cos = window.cos || {}:

4 cos.pageWidgets = cos.pageWidgets || [1:

5 cos.pageWidgets.push({name: "poll™,

6 version: "1.0",

7 elementlID: "poll_container1322111446303",

8 attributes:
{"poll_id":"1322111446303", "'uid" :""35b48e18-f1lc7-4e97-abla-
98cea2564166™", " 'site_id":"FirstSitell"}});

9 setTimeout(

10 functionQ{if ((typeof(poll) ==
"undefined®) || (typeof(poll.vl 0) == “undefined"))
{document._getElementByld("poll_containerl1322111446303%).1nn
erHTML = "<div style="font-family: Tahoma, Verdana, Geneva,
sans-serif;font-size: 12px;color: #333333;border: 1px solid
#dbdfel;padding-left: 5px;padding-top: 4px;height:
22px;*>Poll is unavailable right now. Please contact the
site administrator.</div>";}}

11 ,30000);

12 cos.pageScripts = cos.pageScripts || [1:

13 cos.pageScripts.push("poll*®);

14 (function()

15 {

16 var oldOnloadHandler = window.onload || function()

17 {

18 };

19 if (JoldOnloadHandler.alreadyProcessed)

20 {

21 window.onload = function()

22 {

23 var script = document.createElement

("scriptT);
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Poll Widget Tags

script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/*
+ cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell";
script.type = "text/javascript®;
script.charset = "utf-8";
document.getElementsByTagName("*head')
-item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);

}:
window.onload.alreadyProcessed = true;
}
PO:
</script>

Analyzing the Poll widget tag

Line 1 defines the container that holds the Poll widget on the page. This line also
specifies the unique identifier of the Poll widget you are deploying. Each poll is
automatically assigned a unique identifier upon creation.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Poll widget tag and add the new element to the list of widget
tags (defined in line 4). Line 7 contains a link that is used to render the Poll widget
inside the container defined in line 1.

Lines 9 — 11 check if the Poll widget is rendered on the page. If the Polls widget is not
rendered after 30 seconds, users are informed that there is an error and they should
contact the site administrator.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s value is empty.

Line 13 adds the Poll widget tag (pol1) to the list of page scripts (defined in line 12).

Line 16 checks if there is any logic deployed on the page which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of all the scripts that
need to be deployed.

Line 29 adds a new onload function call to the old onload function, with all
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.
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» Line 34 closes the bootstrapping JavaScript code needed for the widget.

Figure 22: Poll widget displayed on a web page

Poll widget displayed on a web
page. This tag displays the poll's
question and available answer
options. Site visitors can select
an answer and click Vote to
participate in the poll.

C force sport

HOME NEWS PRODUCTS VIDEQS COMMUNITY DOCUMENTS

An Ace is Born with Polls
Subtitle to the main article that i story and p

2

Racquet Maganng
Senve!

Articles by Category

Lessons

Coun Advice

Bas! PLaces 16 Play
Proguct Testimonials
Leamn from the Pros
Progucts

Racquets

» ENLARDE

Advanced defivery capabilities are an essential part of Web
Experience Management. Without the abiity to rapidly deliver highly
relevant contenl through a vanety of diferent channels
arganizations will find it dificult to compete today FatWire Satelite
Server's advanced caching architecture enables delvery of
dynamic content on an enterprise scabe. Meanwhile, FatWine
Mobily Server allows of mobde and

Web channels

Learn how FalWire Satelle Server and Mobiily Server can ensure
your dynamic web presance mai peak Bven
during times of peak demand. Satellite Server caches static
elements of site pages on production servers for rapid-fire delrvery,

information and detail that is good for selling the product.

What is Your Favorite Season?

O summer
O winser
O Auturnn
© spiing

a bit more

Poll Widget Tags

Oracle WebCenter Sites User’s Guide for the Community Application

258



Appendix A. Analyzing Community Widget Tags

Poll Widget Tags

Poll Results Widget Tag

The “Results Tag” contains a summary of the main poll’s results (“Main Poll Widget Tag,”
on page 256), which dynamically change with each poll vote submitted by a site visitor.

Results widget tag

0 ~NO O A WOWN P

©

10

11

12
13

14
15
16
17
18
19
20
21
22
23

24
25
26
27
28

29
30

<div id="poll_summary_container1322111446303"></div>
<script type=""text/javascript'>

cos = window.cos || {}:

cos.pageWidgets = cos.pageWidgets || [1:

cos.pageWidgets.push({name: "‘poll-summary’,
version: "1.0",
elementlID: "poll_summary container1322111446303",
attributes:
{"poll_id":"1322111446303", "'uid" :""35b48e18-flc7-4e97-abla-
98cea2564166™", " 'site_id":"FirstSitell"}});
setTimeout(
functionQ{if ((typeof(poll) ==
"undefined®) || (typeof(poll_.vl 0) == “undefined"))
{document._getElementByld("poll_summary_containerl13221114463
03").innerHTML = *"<div style="font-family: Tahoma, Verdana,
Geneva, sans-serif;font-size: 12px;color: #333333;border:
1px solid #dbdfel;padding-left: 5px;padding-top:
4px;height: 22px;*>Poll is unavailable right now. Please
contact the site administrator.</div>"";}}
,30000);

cos.pageScripts = cos.pageScripts || [1:
cos.pageScripts._.push("poll*®);

(function()
{
var oldOnloadHandler = window.onload || function()
{
}:
if (JoldOnloadHandler .alreadyProcessed)
{
window.onload = function()
{
var script = document.createElement
("script™);
script.src = "http://cosservice.fatwire.com
:8080/cos/wsdk/widget/"
+ cos.pageScripts.join(®:") +
"_js?site_id=FirstSitell”;
script.type = "text/javascript®;
script.charset = "utf-8";
document.getElementsByTagName
(""head™) . item(0) .appendChild(script);
oldOnloadHandler.apply(this, arguments);
}:
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Poll Widget Tags

window.onload.alreadyProcessed = true;

}
NO;

</script>

Analyzing the Results widget tag

Line 1 defines the container that holds the Results widget on the page. This line also
specifies the unique identifier of the poll with which the Results widget is associated.
The Results widget displays the results of the poll whose unique identifier is specified
in this line.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 defines the cos object on the page. The cos object contains all Community
application functionality. If there are no community widget tags deployed on the page,
then the cos object’s value is empty.

Line 4 defines the list of widget tags that are deployed on the page. If there are no
widgets deployed on the page, then the list’s value is empty.

Lines 5 — 8 define the Results widget tag and add the new element to the list of widget
tags (defined in line 4). Line 7 contains a link that is used to render the Results widget
inside the container defined in line 1.

Lines 9 — 11 check if the poll results widget is rendered on the page. If the poll results
widget is not rendered after 30 seconds, users are informed that there is an error and
they should contact the site administrators.

Line 12 defines the list of scripts deployed on the page. If there are no scripts
deployed, then the list’s values is empty.

Line 13 adds the Results widget tag (pol 1) to the list of page scripts (defined in
line 12).

Line 16 checks if there is any logic deployed on the page, which starts after the page
has been loaded. If there is logic deployed on the page, this line defines the function
that implements it. If there is no such logic deployed, then the function is left empty.

Line 19 checks if the onload function is already processed.
Line 21 overrides the code that runs when the page is loaded.

Lines 23 — 28 add the JavaScript tag on the page, including a list of scripts that need to
be deployed.

Line 29 adds a new onload function call to the old onload function, with all the
necessary arguments.

Line 31 defines the al readyProcessed variable in order to avoid processing the
onload function again.

Line 34 closes the bootstrapping JavaScript code needed for the widget.
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Figure 23: Results widget displayed on a web page
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Appendix B

Enabling SEO Support for Community
Widgets

This appendix provides information about SEO support and instructions on how to enable
SEOQ support for your website.

This appendix contains the following sections:
e Overview

e Enabling SEO Support

Oracle WebCenter Sites User’s Guide for the Community Application



Appendix B. Enabling SEO Support for Community Widgets

264
Overview

Overview

Community widget tags are based on JavaScript code. A browser that is set to disable
JavaScript does not display any community widgets. Enabling SEO support ensures that
visitors’ comments and reviews are visible in browsers set to disable JavaScript. However,
visitors are limited to having read-only access to comments and reviews. All other widgets
and widget functionality remain hidden.

Additionally, SEO support enables search engines such as Google to look for search terms
within the content of your website’s comments and reviews. If a comment or review
contains a search term, the search engine will display a link to the web page, on which that
comment or review was posted, in its search results list.
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Enabling SEO Support

Enabling SEO Support

The fields used to enable SEO support are located at the bottom of the Comments and
Reviews widget tag custom deployment screens. Below shows the SEO fields in the
Comments widget tag’s deployment screen (the Reviews widget tag’s custom deployment

screen contains the same SEO fields):

ORACLE WebCenter Sites | Comenunity

Comments Deployment
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& Custom st
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Resource Type  Others

Comment Submit Box  Defait
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Post SEatus  Cpen B
Login Bar Required  Defad n

T <ch id= "comments_contaner_other " < dive
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o = wareiow oo 1| ()
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oo m@"wdww’ pushi{nama: “wad comenents”,
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Enabling SEO Support

To enable SEO support

1. Access the custom deployment screen for either the Comments or Reviews widget tag.
In the menu bar, do one of the following:

- To access the custom “Comments Deployment” screen, select Comments >
Deploy > Comments > Custom Settings

- To access the custom “Reviews Deployment” screen, select Reviews > Deploy >
Reviews > Custom Settings.

2. Inthe “Resource ID” field, specify a resource ID for the Comments or Reviews
widget. The “Server-Side Tag for SEO” inherits the specified resource ID.

3. Place the cos-widget-tag. jar file in the application server’s classpath (for
example, WEB-INF/1ib):

a. Inthe “Widget Tag” field, click Download the SEO Widget file to download the
SEO widget file (cos-widget-tag. jar).

b. Place the SEO widget file (cos-widget-tag. jar) into the application server’s
classpath.

This jar file defines the functionality of the “Server-Side Tag for SEO.” Without this
jar file, SEO support cannot be enabled.

4. Deploy the “Server-Side Tag for SEO” on the page on which the Comments (or
Reviews) widget is deployed:

a. Inthe “Server-Side Tag for SEO” field, copy (Ctrl+C) the tag.

b. Access the template into which you inserted the Comments (or Reviews) widget
tag and insert the “Server-Side Tag for SEO” directly below the Comments (or
Reviews) widget tag. For instructions, see step 4 on page 29.

The “Server Side Tag for SEO” is the main tag that enables SEO support for your web
pages.

5. Deploy the “CSS Tag for SEO.” This tag is required to display the web page’s
comments and reviews in the proper layout when a visitor’s browser is set to disable
JavaScript. Do the following:

a. Inthe “CSS Tag for SEO” field, copy (Ctrl+C) the tag.

b. Access the template into which you inserted the Comments (or Reviews) widget
tag and insert the “CSS Tag for SEO” between the <head></head> parameters
of the template’s source code. For instructions, see step 4 on page 29.

The “CSS Tag for SEO” inherits the appearance settings that are configured for the
Comments and Reviews widgets. When deployed, this tag applies JavaScript
formatting to the comments and reviews listed on the web page.

6. Publish the template. For instructions, see the Oracle WebCenter Sites Administrator’s
Guide.

7. Verify that you have enabled SEO support properly. Using a browser set to disable
JavaScript, access the website and view a web page on which a Comments (or
Reviews) widget is deployed.
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Appendix C
Deploying the CSS Tag

This appendix provides information about the CSS Tag and instructions for deploying this
tag on web pages.

This appendix contains the following sections:
e Overview

« Deploying the CSS Tag
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Overview

Overview

Each widget tag contains its own CSS which applies the desired look and feel to the
widget on a web page. A widget’s CSS is loaded when a request is made for the web page
on which that widget is deployed. If multiple widgets are deployed on the same page, the
system will load each widget tag’s CSS separately, which increases the load time of the
web page.

To decrease the load time of a web page on which multiple widget tags are deployed, the
Community application provides the CSS tag. When the CSS tag is deployed, it combines
all CSS files of the widgets deployed on that page into one CSS. This means that each
widget’s CSS will be loaded at the same time, which reduces the amount of requests the
system makes to load the page’s content. Therefore, decreasing the time it would take the
Community application to load all CSS files for the widgets deployed on the page.

Deploying the CSS Tag

The “CSS Tag” field is available in the deployment screen of any community widget. This
scenario uses the CSS tag in the “Comments Deployment” screen (Comments > Deploy >
Comments).

For the CSS tag to load all CSS files for the widgets deployed on a given web page, you
will have to configure the CSS tag by specifying the widget tags and the associated CSS
files that will be loaded with the page. When the page is requested, the Community
application scans the code of the CSS tag and makes a single request for all widget CSS
files that are specified in the CSS tag.

Note

If a widget that is deployed on the page is not specified inside the CSS tag, the
page will not load that widget’s CSS.
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Below shows the “CSS Tag” field in the “Comments Deployment” screen (all other
widget deployment screens contain a similar “CSS Tag” field).

ORACLE" WebCenter Sites | Community Comments & Ratings Login Bar Settings

Comments Deployment

Tag Format © Sits settings
O custam settings

Tag «div id="comments_container"> < fdiv>
<script type="text/javascript "
cos = window.cos || {3
cos.pageWidgets = cos.pageWidgets || [1;

cos. pagewidgets.push({name: “wsdk,comments",
wersion; "1.5",
elermentID: "comments_container”,
attributes: {"site_id": "fortelinda "} });
setTimeout(
function{){if ((typeof(wsdk) ==
‘undefined') || (typeof{wsdk.comments) == ‘undefined'))
{document. getElementByld( comments_container ).innerHTHL =
“ediv style="font-farrily: Tahoma, Yerdana, Geneva,
sans-serififont-size: 12px;color: #333333;border: 1px solid
#dbdfel;padding-left: Spx;padding-top: 4px;height:
22me;'>Comments is Unavalable right now. Please contact the site
administrator < /div=";}+
,30000);

£0s.pagescripts = cos.pagescripts || [1;
oz, pagescripts.pushwsdk, comments');

(function()

var oldOnioadHandler = window.onload || function()
{

L
if {toldOnloacHandler areadyProcessed)
window.onload = function()
var script = document createBlement {'script');
soript.stc = ‘httpy/cosprod.ua.oracle. comycoswsdk
Jwidget/
+ cos.pageScripts joing ') + *jsPsite_id=forMelinda’;
soript.type = 'text/javascript’;
script.charset = 'Wtf-8';
document getElementsBy Taghlame( "head" ). item(0). appendChild(scrip
)
oldOnloadHandier. apply (this, arguments);
v&indnw.nnlnad.alraadypmcassad = trug;

Hi;

<fsmp‘t>

€SS Tag  <link id="cos_css” type="text css" rel="stylesheat" tithat is this?
href="http://cosprod.ua.oracle.com/cosfwsdk < “ n £ .
Jskinfwsdk comments. css?site_id=formelndaggateway =true” [ - CSS tag f|8|d Contalnlng

the CSS tag

To configure and deploy the CSS tag

1. Access the deployment screen of any community widget tag. In this example, we
access the “Comments Deployment” screen (Comments > Deploy > Comments).

In the “CSS Tag” field, copy (Ctrl+C) the CSS tag.

Access the WebCenter Sites Admin interface, and insert the CSS tag into the template
that renders the desired web page:

a. Inthe menu bar, point to the down-arrow icon, located at the extreme right of the
screen, to render the applications bar.

b. Inthe applications bar, click the WebCenter Sites Admin icon to render the
WebCenter Sites Admin interface.

c. Locate the template into which you wish to insert the CSS tag:
1) From the start menu options, click Search.
2) Inthe “Search” results list, select Find Template.
3) Inthe “Search for Templates” form, click Search.
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Deploying the CSS Tag

4) In the “List of Templates” screen, select the template into which you wish to
insert the widget tag.

5) In the template’s “Inspect” form, click Edit.

6) In the template’s “Element” screen, insert (Ctrl+V) the widget tag into the
“Element Logic” field between the <head></head> tags. For example:

<head>

<link 1d=""cos_css" type="text/css" rel="stylesheet”
href="http://cosservice.fatwire.com:8080/cos/wsdk/
skin/wsdk.comments.css?site_id=FirstSitell
&gateway=true" />

</head>
In the CSS tag, specify each widget tag and CSS file that will be loaded with the
page. For example:

If the CSS tag will load the CSS files for the Comments, Reviews, Polls, and
Login Bar widgets, the CSS tag should be modified as follows:

1 <link 1d=""cos_css" type="text/css" rel="stylesheet"
href="http://prod:port/cos/wsdk/skin/
wsdk.comments:wsdk.reviews:poll:session-
box.css?site_id=FirstSitel l&gateway=true" />

where

wsdk.comments- name of the comments widget;

wsdk.reviews- name of the review"s summary widget;

poll- name of the poll widget;

session-box- name of the login bar widget;

wsdk.comments:wsdk.reviews:poll:session-box.css

Below provides descriptions for the lines in the CSS tag:

- Line 1 specifies the CSS tag’s href value, which points to the location of the
CSS files that will be loaded for the widget tags deployed on the page. Notice
that each widget’s name is separated by a colon.

- Lines 3 -6 individually specify each widget’s name. In this example, line 3
specifies the Comments widget, line 4 specifies the Reviews widget, line 5
specifies the Polls widget, and line 6 specifies the Login Bar widget.

- Line 7 specifies the CSS file of each widget (specified in lines 3 — 6) that the
CSS tag will load on the page.

For detailed information about the CSS tag, see the Oracle WebCenter Sites
Developer’s Guide for the Community Application.

Click Save Changes.

~N~No gk~ wN

4. Publish the template to the website. For instructions about publishing, see the Oracle
WebCenter Sites Administrator’s Guide.
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Glossary

This glossary explains the terms used throughout this guide that are specific to the
Community application.

Anonymous Visitor

A Site Visitor who does not have credentials for logging in to the website. These visitors
are also referred to as guests.

Authenticated Visitor
A Site Visitor with credentials for logging in to the website.

Auto-Moderation Filters

The configurable filters that can be applied to assist administrators and moderators with
the moderation process (“Restricted Words,” “Visitor Blacklist,” and “Visitor Whitelist”).

CM Site

The content management site where the Community application is enabled. All comments,
reviews, ratings, and poll votes submitted by site visitors are collected on this site.

Community Widget
Added site functionality provided by the Community application:

¢ Comments, Comments Summary, Links to Topics, Recently Commented, and Most
Commented widgets

« Reviews, Reviews Summary, Links to Topics, Average Rating, Top Ranked Topics,
Recently Reviewed, and Most Reviewed widgets

« Poll and Results widgets

« Stars Ratings, Thumbs Up/Down Ratings, Like It Ratings, Recommend Ratings,
Average Rating, Recently Rated, and Most Rated widgets

* Login Bar widget
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Community Widget Tag

The code that defines the widget’s properties, visitors’ permissions to use the widget, and
the system on which visitors’ input will be collected and stored. Administrators and
designers deploy widget tags on web pages to display the widgets to site visitors.

CSS Tag

The tag that, when deployed, combines all the CSS files of the widgets deployed on a page
into one CSS. This means that each widget’s CSS is loaded at the same time, which
reduces the amount of requests the system makes to load the page’s content. This tag
should only be deployed on a page on which multiple widget tags are deployed.

Custom Settings

The settings of a widget tag that are configured using the tag generator in the widget’s
deployment screen. Custom settings are temporary values that are saved only in a
particular instance of the tag (they cannot be saved in the Community interface). As a
result, each time a widget tag’s settings are customized, the tag must be redeployed on the
desired web pages.

Default Settings

A widget’s saved settings. Default settings for the Comments, Reviews, and ratings (Stars,
Thumbs Up/Down, Like It, and Recommend) widget tags can be reconfigured in the
“Permissions” and “Appearance” configuration screens specific to the desired widget.
When these settings are saved, the default tag is dynamically updated everywhere it is
used. The default settings for all other widget tags are configured out-of-the-box and
cannot be reconfigured.

Deployment
The process of inserting community widget tags into the desired template assets.

Designer

A Community interface user who can configure the default appearance of community
widgets, create polls, and customize a given community widget tag with custom values.
These users can also specify the domain on which community widget tags can be deployed
and use the WebCenter Sites Admin interface to deploy community widget tags and
publish the templates.

General Settings

The moderation, security, and language settings that Community interface users can
configure for all community widgets of a given site.

Manual Moderation

The process of administrators and moderators manually approving, modifying, and/or
deleting visitors’ comments, reviews, and ratings.
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Moderator

A Community interface user who can set visitor permissions to community widgets, and
configure the moderation settings and the auto-moderation filters for community widgets.
These users can also manually moderate comments, reviews, and ratings that are posted to
web pages on which community widget tags are deployed.

SEO (Search Engine Optimization)

The process of optimizing the JavaScript based Comments and Reviews widgets. This
process enables Comments and Reviews widgets to be displayed to site visitors using
browsers set to disable JavaScript and allows search engines (such as Google) to look for
search criteria within the content of the comments and reviews posted to your website.

Site Administrator

A site user who has administrative permissions to an entire site and its applications,
including the Community application. These users have permissions to all Community
interface functions, such as configuring the appearance of community widgets, setting
visitor permissions to community widgets, managing general community widget settings,
and deploying community widget tags on various web pages.

Site Visitor
Any visitor of the website.
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