ORACLE

Oracle® WebCenter Sites

Migrating from FatWire Analytics 2.1 Patch 2 to
WebCenter Sites Analytics

11gRelease 1 (11.1.1)

February 2012



Oracle® WebCenter Sites: Migrating from FatWire Analytics 2.1 Patch 2 to WebCenter Sites Analytics,
11g Release 1 (11.1.1)

Copyright © 2012 Oracle and/or its affiliates. All rights reserved.
Primary Author: Tatiana Kolubayev

Contributing Author: Guthrie Taber

Contributor: William Habermaas

This software and related documentation are provided under a license agreement containing restrictions on
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify,
license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means.
Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If
you find any errors, please report them to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on
behalf of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical
data delivered to U.S. Government customers are "commercial computer software" or "commercial technical
data" pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental
regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject to the
restrictions and license terms set forth in the applicable Government contract, and, to the extent applicable
by the terms of the Government contract, the additional rights set forth in FAR 52.227-19, Commercial
Computer Software License (December 2007). Oracle America, Inc., 500 Oracle Parkway, Redwood City,
CA 94065.

This software or hardware is developed for general use in a variety of information management applications.
It is not developed or intended for use in any inherently dangerous applications, including applications that
may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you
shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its
safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this
software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of
their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are
used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD,
Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered trademarks of Advanced
Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information on content, products,
and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly
disclaim all warranties of any kind with respect to third-party content, products, and services. Oracle
Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your
access to or use of third-party content, products, or services.



Table of

Contents
AboUt This GUIde ... .. 5
AUdIBNCE . o 5
Related DOCUMENTES . . . ..ot e e e 5
CONVENIONS . .o 5
Third-Party Libraries ... ... 6
Guidelines for Migrating from FatWire Analytics 2.1 Patch2 ............ 7
OV IV B W . .o 8
MIgration SEEPS . . . oot e 9
A. Back Up Your FatWire Analytics 2.1 Patch 2 Installation ................... 9
B. ShiftInternal IDs . .. ... ... 9
C. Export FatWire Analytics 2.1 Patch 2 Data and Settings. . .. ................. 9
D. Uninstall All Previous Versions of Analytics ............................ 10
E. Install Oracle WebCenter Sites: Analytics. . .......... ... ... ... ... ...... 11
F. Import FatWire Analytics 2.1 Patch 2 Data and Settings. . .................. 11
NEXE S S . . oottt e 12

Oracle WebCenter Sites: Migrating from FatWire Analytics 2.1 Patch 2 to WebCenter Sites Analytics



Table of Contents

Oracle WebCenter Sites: Migrating from FatWire Analytics 2.1 Patch 2 to WebCenter Sites Analytics



About This Guide

This guide describes the process of migrating information from your FatWire

Analytics 2.1 patch 2 installation to Oracle Web Center Sites 119 Release 1: Analytics.
The migration process creates an Oracle WebCenter Sites: Analytics installation with the
same data and settings as your previous installation.

Applications discussed in this guide are former FatWire products. Naming conventions are
the following:

» Oracle WebCenter Sites is the current name of the product previously known as
FatWire Content Server. In this guide, Oracle WebCenter Sites is also called
WebCenter Sites.

e Oracle WebCenter Sites: Analytics is the current name of the application previously
known as FatWire Analytics. In this guide, Oracle WebCenter Sites: Analytics is also
called Analytics.

The Analytics application integrates with Oracle WebCenter Sites according to
specifications in the Oracle WebCenter Sites 11g Release 1 (11.1.1.x) Certification Matrix.
For additional information, see the release notes for the Analytics application. Check the
WebCenter Sites documentation site regularly for updates to the Certification Matrix and
the release notes.

Audience

Users of this guide must have experience with the process of installing enterprise-level
software.

Related Documents

For more information, see the Oracle WebCenter Sites Installation and Configuration
Guide for Analytics.

Conventions

The following text conventions are used in this guide:
« Boldface type indicates graphical user interface elements that you select.
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About This Guide

« Italic type indicates book titles, emphasis, or variables for which you supply particular
values.

* Monospace type indicates file names, URLS, sample code, text that appears on the
screen, or text that you enter.

e Monospace bold type indicates a command.

Third-Party Libraries

Oracle WebCenter Sites and its applications include third-party libraries. For additional
information, see Oracle WebCenter Sites 11gR1: Third-Party Licenses.
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Guidelines for Migrating from FatWire
Analytics 2.1 Patch 2

This guide contains the following sections:
e Overview

* Migration Steps
¢ Next Steps
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Overview

Overview

This guide describes the process of migrating information from your FatWire

Analytics 2.1 patch 2 installation to Oracle Web Center Sites: Analytics. The migration
process is used to create an Oracle WebCenter Sites: Analytics installation with the same
data and settings as your previous installation.

Before you migrate, take note of the following:
» Start with a FatWire Analytics 2.1 patch 2 installation.

» Download a copy of the Oracle WebCenter Sites Installation and Configuration Guide
for Analytics.

« Some of the Analytics data will be lost on the day of the migration. To minimize the
amount of data that is lost during the migration process, we recommend running
parallel installations of FatWire Analytics 2.1 patch 2 and Oracle WebCenter Sites:
Analytics, then switching to the Oracle WebCenter Sites: Analytics sensor at
midnight.

Migration steps, beginning on page 9, are as follows:
A. Back Up Your FatWire Analytics 2.1 Patch 2 Installation
B. Shift Internal IDs
C. Export FatWire Analytics 2.1 Patch 2 Data and Settings
D. Uninstall All Previous Versions of Analytics
E. Install Oracle WebCenter Sites: Analytics
F. Import FatWire Analytics 2.1 Patch 2 Data and Settings
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Migration Steps

Migration Steps

This section provides the steps for migrating your FatWire Analytics 2.1 patch 2
installation to Oracle WebCenter Sites 11gR1: Analytics.

Note

Before starting the migration process, read the “Overview” for prerequisites and
suggested operating procedures.

Throughout the instructions below, it is assumed that you are starting with
Analytics 2.1 patch 2.

A. Back Up Your FatWire Analytics 2.1 Patch 2 Installation

1. Before you begin the migration process, create a backup of your
FatWire Analytics 2.1 patch 2 installation. If the migration process fails, you will be
able to restore your old installation and start over.

2. Create a backup of your FatWire Analytics database.

B. Shift Internal IDs

Before you can export data from FatWire Analytics 2.1 patch 2 to Oracle WebCenter
Sites: Analytics, you must shift the internal IDs to be compatible with Oracle WebCenter
Sites: Analytics. Execute the shipped script shift_ids.sql:

sqlplus analytics/analytics @shift_ids.sql

C. Export FatWire Analytics 2.1 Patch 2 Data and Settings

1. Export FatWire Analytics 2.1 patch 2 data by executing the exp.sql script shipped
with Oracle:

a. If your database schema contains non-English (double byte) characters, set the
following environment variable before executing exp.sql:

- Windows:
set NLS_LANG=AMERICAN_AMERICA.al32utf8

- Unix
export NLS_LANG=AMERICAN_AMERICA.al32utf8

b. Run the following command:
sglplus analytics/analytics @exp-sqgl
This command starts the export and creates a file called analyticsdata.sql in
the current directory.

2. Take note of the “Visitor Detection” configuration:

The visitor detection configuration is handled differently in Oracle WebCenter Sites:
Analytics compared to FatWire Analytics 2.1 patch 2, and must be configured
manually. Take note of the configurations you have made in the FatWire Analytics
Administration interface (Site Management tab, Visitor Detection option).
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Migration Steps

Do one of the following:

- If you wish to install Oracle WebCenter Sites: Analytics on the existing
application server and re-use the existing database, first uninstall previous
versions of Analytics. Continue to step “D. Uninstall All Previous Versions of
Analytics.”

- Toinstall Oracle WebCenter Sites: Analytics to run in parallel with Analytics 2.1,
skip to step “E. Install Oracle WebCenter Sites: Analytics,” on page 11.

D. Uninstall All Previous Versions of Analytics

Note

The steps below apply only if you are installing Oracle WebCenter Sites:
Analytics on the existing application server and you are re-using the existing
database. Do not remove the AddAnalyticsImgTag from the pages of your
website. You will remove only the Analytics web applications and drop the
database user.

Before installing Oracle WebCenter Sites: Analytics on the existing
application server, you must uninstall all previous versions of FatWire
Analytics.

To uninstall FatWire Analytics

1.

If you have not already done so, back up your FatWire Analytics 2.1 patch 2
installation and database.

Delete the global . xml file that was copied into the classpath of your Java
environment.

Remove the following web applications: Sensor, Analytics, and
Analyticsadmin. For more information, refer to your application server’s
documentation.

Drop the database user:

To drop the database user, execute the SQL statement below as the SYSDBA user. By
default the database user is called ANALYTICS. If you have changed this name, modify
the statement according to your changes.

DROP USER ANALYTICS CASECADE

Note

After you have dropped the database user, you can shrink all Analytics
tablespaces, as Oracle WebCenter Sites: Analytics needs less space for
the database.

Oracle WebCenter Sites: Migrating from FatWire Analytics 2.1 Patch 2 to WebCenter Sites Analytics
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Migration Steps

E. Install Oracle WebCenter Sites: Analytics

For instructions on installing Oracle WebCenter Sites: Analytics, see the Oracle
WebCenter Sites Installation and Configuration Guide for Analytics.

Note

While creating Oracle WebCenter Sites: Analytics schema, execute only the
following scripts: create_sys.sql and region.sql. It is not required to
execute create_normal .sqgl. The create_normal .sql script will be backed
up by the imported data (analyticsdata.sql and update2.1to2.5.sql
scripts).

F. Import FatWire Analytics 2.1 Patch 2 Data and Settings

1.

Import the FatWire Analytics 2.1 patch 2 data and settings by executing the
analyticsdata.sql script, which you generated in step 1 on page 9:

sqlplus <user name>/<password>@<database sid_name> @<path to
analyticsdata.sqgl>

(This step inserts all Analytics data and settings from the previous installation into the
Oracle WebCenter Sites: Analytics installation.)

Update the data by executing the script named update2.1to2.5.sql

sqlplus <user name>/<password>@<database sid _name> @<path to
update2.1to2.5.sqgl>

where <user name> and <password> are the user name and password of the
Analytics database user (ANALYTICS by default, or the name you have configured).

(This step updates the imported data to be compatible with Oracle WebCenter Sites:
Analytics.)

If you have blacklisted IP addresses in Analytics 2.1 patch 2, configure blacklisting in
Oracle WebCenter Sites: Analytics by exporting the IP addresses (and/or fragments)
and setting them as values in the ipBlacklist parameter in the global .xml file:

a. Export the content of the IPBLACKLIST table:
SELECT * FROM ipblacklist;

b. Manually concatenate the exported content as a comma-separated list. For
example, exported content that looks like this:

123.45.67.89
192.168.1.4
192.168.10.44

would be concatenated to look like this:
123.45.67.89, 192.168.1.4, 192.168.10.44
c. In Oracle WebCenter Sites: Analytics, open the global .xml file on the Data

Capture node and insert the ipBlackl ist parameter, using the concatenated list
from step b as its value:

<param type="string" name="ipBlacklist"
value="123.45.67.89, 192.168.1.4, 192.168.10.44"/>
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Next Steps

Requesting IP addresses are compared to the value of the ipBlacklist
parameter. If a requesting IP address matches any of the listed values, it is
dropped.

Note

The ipBlackl ist parameter restricts IP addresses from accessing all
sites or selected sites, depending on where it is used in the global .xml
file. For more information about using this parameter, refer to the Oracle
WebCenter Sites Installation and Configuration Guide for Analytics.

Next Steps

Configure and verify your installation of Oracle WebCenter Sites: Analytics by
completing the steps below.

Note

All sections mentioned in the steps below are available in the Oracle WebCenter
Sites Installation and Configuration Guide for Analytics.

1. Configure visitor detection. For instructions, see the section “Configuring Visitor
Detection.”

2. Verify that your installation of Oracle WebCenter Sites: Analytics functions. For
instructions, see the section “Verifying Your Installation of Oracle WebCenter Sites:
Analytics.”

3. Set operating parameters (such as sensor overload warning:
sensor . requestqueue .warnsize). For instructions, see the section
“Configuration Parameters for Oracle WebCenter Sites: Analytics.”
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